
Parks
•	 Restore access to outdoor tennis courts 

with singles (one-on-one) play only unless 
same household participants.

•	 Restore access to bike parks.
•	 Restore access to skate parks. 
•	 Restore access to currently closed dog 

parks (Ketchesen and Elmbridge).

•	 Restore access to outdoor basketball 
courts with limited users. Two per hoop 
and/or same household participants. No 
organized games permitted. 

•	 Restore access to outdoor volleyball 
courts with limited users. Two per side 
and/or same household participants.

•	 Restore access to outdoor lacrosse 
boxes with single use activities and/
or same household participants. Limit 
to eight people total (four per side). No 
organized games permitted. 

•	 Restore access to sports fields for 
recreational and passive use. No 
organized games permitted. 

Recreation and Sport Services
•	 Open West Richmond Pitch & Putt 

Golf Course with limited players 
(May 27).

•	 Open indoor tennis courts with limit 
of singles play (one-on-one) only. No 
spectators (May 27).

Step 1 is characterized by the restoration of public access to most 
outdoor park amenities and indoor tennis with limits on group size.
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City of Richmond Service Restoration Continuum 
The City Services Restoration Plan consists of five steps, which exist along a service restoration continuum of 
lower risk, lower impact on the left to higher risk, higher impact on the right. The timing and order of each 
step, and the restoration of individual programs and services within each step, is subject to change as the 
COVID-19 pandemic evolves. This plan assumes that there is no setback in the collective societal progress to 
flatten the curve of infections. 

By considering the restoration of services on a continuum, there is inherently an expectation that changing 
information and advice may require movement back and forth along that continuum. Should the restoration 
of any one service (or group of services) not be advisable due to updated health recommendations, immediate 
movement back along the continuum can be implemented.

Characterized by 
the restoration 
of public access 
to most outdoor 
park amenities and 
indoor tennis with 
limits on group size. 

STEP 1

Characterized by 
expanded access 
to outdoor park 
amenities and 
the restoration of 
outdoor recreation 
programming. City 
Hall, the Works 
Yard, and select 
community facilities 
are re-opened with 
limited hours and 
some restrictions. 

STEP 2

Characterized by 
the re-opening 
of recreation 
facilities and 
outdoor swimming 
pools with limited 
hours and some 
restrictions. 
Registered 
programs for 
children and 
preschoolers are 
restored with 
modifications.

STEP 3

Characterized by 
expanded public 
access to programs 
and services at all 
Community Services 
facilities. Indoor 
pools and arenas 
re-open and small 
community events 
are restored.

STEP 4

Characterized by 
the full restoration 
of programs and 
services at all sites 
and facilities once 
all public health 
orders are lifted. 
Program and 
service delivery is 
reflective of a new 
desired future state 
of programs and 
services.

STEP 5

Restriction 
of services
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