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This bulletin is to inform Owners, Designers, Registered Professionals, and Repair
Contractors undertaking building envelope repairs of the regulations under the
Provincial Homeowner Protection Office (HPO).

Summary

e The Homeowner Protection Act and Insurance Act on Building Envelope Renovation Regulations require
Repair Contractors to be licensed by the Homeowner Protection Office (HPO) and provide mandatory
third-party warranty.

* Please use the attached checklist when preparing the submission package for building envelope repair
to meet application requirements.

General Information

e A Building Envelope includes all the building components that separate the indoors from the outdoors.
This includes the exterior walls, foundations, roof, windows, and doors.

* Repair Contractors must be licensed by the HPO and provide mandatory, third-party warranty in
order to get a building permit for the applicable building envelope repairs (Note: The Provincial Residential
Repair Contractor Licensing is separate from the City’'s mandatory business licensing).

- Minimum coverage and standards for repair warranty are now set by the HPO regulations.
- Repair regulations do not apply to certain building types, please refer to the Building Envelope Renovation
Regulations webpage for more details.

e Additional detailed information on the regulations can be obtained from the HPO by phone at 604-646-

7055 or by their website at www.hpo.bc.ca.

Application Requirements
A building permit is required for building envelope repairs. In addition to the HPO regulations, the following must
be provided at the time of permit application submission:
* Registered Professionals involved with the envelope repair shall:
- Ensure that plans are signed and sealed.
- Provide a letter with the following:
=  Confirming the repair scope.
= Confirming zoning compliance.
= Confirming that no new area has been added to the building envelope.
= Indicating whether or not building envelope materials have been replaced. If the replacement will result
in the use of new/different materials, clearly identify the new materials used.
* Provide a cost estimate of repairs. If costs exceed $75,000 and changes to the exterior are proposed,
Planning Review may be required.
* If new area is added to the building envelope, the permit will be processed as an “Addition” not a
“Repair” and may be subject to other fees and review procedures.

References

* BC Building Code, Article 3.2.3.2

* Building Envelope Renovation Regulations (HPO)

* Checklist for Residential Exterior Building Envelope Repair Permits

* Homeowner Protection Act and Insurance Act, Building Envelope Renovation Regulation

Should you have any questions, comments, or suggestions concerning this bulletin, please reference the Bulletin
number and email building@richmond.ca or call the Building Approvals General Inquiries line at 604-276-4118.
See over >
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https://www.bchousing.org/licensing-consumer-services/new-homes/building-envelope-renovation-regulations
https://www.bchousing.org/licensing-consumer-services/new-homes/building-envelope-renovation-regulations
http://www.hpo.bc.ca/
http://free.bcpublications.ca/civix/document/id/public/bcbc2018/bcbc_2018dbp3s32r2
https://www.bchousing.org/licensing-consumer-services/new-homes/building-envelope-renovation-regulations
https://www.richmond.ca/__shared/assets/pl266214.pdf
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/10_240_2000a
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Multi-Unit Residential Dwellings: Including Apartments & Townhouses,
and Mixed Use Buildings containing multiple units.

Note: No permit is required if the repair work does not involve structural components of the building
(eg. re-roofing, cladding-only replacement, etc.)

O Letter from the Registered Professional, clearly identifying the scope of work, eg. windows and flashing
being replaced, wall cladding being removed and replaced, including guardrails, etc.

O Building permit application is to include:
* Two sets of construction drawings signed and sealed by the Registered Professionals
e Construction value of the work being done
* Authorization letter from the owner or strata council to do the work
* Home Owner’s Protection Office Form, if required

O Schedule B from all Registered Professionals with the appropriate disciplines signed off on Schedule B; and
including Schedule “E” with the insurance certificates

O Confirmation from the Registered Professional that the construction requirement of the “exposing building
face” has been reviewed in accordance with Article 3.2.3.7 of the BC Building Code (if the material is
changed)

O Schedule “F” filled out with the Owners signature and the names of the Registered Professionals listed

O Prior to requesting final building inspections, Schedules “C-B” and “E” including insurance certificates are
required from each Registered Professional

4964178



	Bulletin
	6911 No. 3 Road, Richmond, BC  V6Y 2C1
	Summary
	General Information
	Application Requirements
	References
	Checklist for Residential Exterior Building Envelope Repair Permits
	Permits Section
	6911 No. 3 Road, Richmond, BC  V6Y 2C1
	Multi-Unit Residential Dwellings: Including Apartments & Townhouses, and Mixed Use Buildings containing multiple units.

