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BIEIN - TEIERIRSE - WIEHE » FESTH S (A%
TERESI BT R T T 2K - IS EEh R R =P
TB KAV B - W R RS v] LA B #ie
EREIRERT « oKW ~ D0 TAFRGE ~ By LB AE -
SRR YL M B LA AR 2R -

P E IR B E RN FE SNSRI - TS
RUTEH -

LURBHa s E i — S22t s -

EEHE R H .0 (Chimo Community Services)
120-7000 Minoru Boulevard
L - 604-279-7077

www.ChimoServices.com

B EBRR%EE (1ssofsc)
150-8400 Alexandra Road

BEEE ¢ 604-233-7077
www.ISSBC.org

FIEX %Attt B R % & (Richmond

Multicultural Community Services Society)
210-7000 Minoru Boulevard
L - 604-279-7160

www.rmcs.bc.ca

& H Bh& (S.U.C.C.ES.S.)
220-7000 Minoru Boulevard
E=E 1 604-279-7180

www.SuccessBc.ca

FESCHTS R IER I3



BI1E Rl R R EE T s A& 0 T8 R 4%

7 BT R U B
S REIEIA X - SRS TS -

Q) mras2eEfR st - s52RE3H - O BTSN AE - S200511E -

O s & AR YERE (Social Insurance Number » fi§ D0 et oot M A B T Bl B 4 5 45 o S5
TESIN) - G52 BI5E18H - 598 -

O &sohn A% (s E] (Medical Services Plan > O Seipbiimns « SanlE13E -

fEifEMSP ) © SEZEIFIH -
O BERRITIRE - SHSR%ETH -
O sEar - H2M%EsH -

HEREIR
Welcome BC&gE (www.welcomebc.ca) #A i Bi#ts RIE S5 A B ATEN SHER - M aA s F =
RIS 0 AEEEARG 4TS o 5HIESEE - www.welcomebce.ca/Start-Your-Life-in-B-C/Newcomers-Guides

IERBFBUFEILREARERAAERF (A8 THEFR, ) REFABNER - DRIIERIES

Mz - sEIESEE%E - www.canada.ca/en/immigration-refugees-citizenship/services/new-immigrants

ZAErE B s R e B R H $% ¢ www.cic.ge.ca/english/newcomers/services
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FIAXCH SRR - IR TR FRERE - &

FEEEFERE (single-family homes) ~ #i{iZ (townhomes)

HER 3 AEE (condominiums) ~ (A5 " FHSC , #Y
NEAETE (apartments) DU EF{ET (suites)

HHFE

ESCEMTE B E ¢ A2 HIHEE (market rental)
AT EHEE 2 (affordable housing) - A& i H 5 EAVAH
] AR o PR R B U NTE © i ERE
W DAFESE b (flalCraigslistsp B S 4d0E )~ FIVASC
AR EER R S BE SR AR & A
H] o LR AEATHT ERARE "Vacancy" 5
"For Rent" (N HHFHE R -

A FLESWA Feh ~ (RIR A EEM RIS B T &

BFEE > HRaEEA - RE - BEALRES -

o JERLVE M FEEEREBHEEZWAHEHSNRNA
FE - MRBAEESHFEEN AEERS R 5H 5
#7725 (BC Housing) 1Y /5 E&1 1 #Z (Housing
Registry) FEHH H % ¢ 5 B(EE604-433-2218 5 %%
www.BcHousing.org

o GFHERE (co-ops) BHIE P EE AL REEE
V) o —HEEHE B IR IMERE A EE RER A 1ERH
HE - IRBHFAEEEHLFE | SBEE
604-879-51115;2|% www.chf.bc.ca

o (&{EFLEHIFHFE (Low End Market Rental) 2517552
HBUNFRELGES ~ BRULAREAEEEA - FrAE
A AHE EIRM R EEREENRSRA
FAE  ANFAEHEE A S - SRR YENE
HEERRLE - (FTAREFETER) (Affordable
Housing Guide) T[T it AL E HIFH 55 = Rk
AR DU HAM T &R R -

BRI &EFENFAER - LA THE (JEEFE
¥5EE) > B www.richmond.ca/AffordableHousing

BEEE

FE NGERENSNHE THEFE - #hEK& 2L
ZHESE - BMERGRHEE RS MAARME -
BRERHEIVHE - 88 © www.Realtylink.org 5§,

www.realtor.ca
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YiaX FRETBFENEFTGHER N RN > B
KE -~ 58 - EREiE
it E FFRE ORI IS (Metro Vancouver) YRR ESUL
D RY AL B B RS E ~ 4 M E R A
HKAEEET -

BR R EIRIEI 2 FESCTHBUR TR B & — e hrk
Wedk LR B — RETE IR - ARIUERR R &
WY R &R - BRI

www.richmond.ca/recycling

B BMRAKMKRAR © FemtlHEBEFE » #%

£ R AERARY S B R A - B R g e

FEES o BT S e B o FHA FERX m) 5 SR R
RSP ERE T HEARRE A - DUES L

%ﬁ'ﬁﬁgﬁ?ﬁéﬁ DURAEHE H #5251 2670« ARAIEE

1% 8 B2 7K B8\ 5] BC Hydro Y485 -

WWW. BcHydro com % Bz R ARG ML MERS Fortis BC 1Y

48k © www.FortisBc.com

BEEh R AR ¢ T AT S R R R R
ERYESR B o LN F][EIlG PR S IR S
SHRIEA B Z 5 2N EI AL T AR -

HENEIR

TN A H48 K 22 /N 5] (Canada Mortgage and Housing

Corporation) F2HA BEET% XA FHEE S B2 2 fdHsE
=& ¢ 1-800-668-2642 B, www.cmhc-

schl.gc.ca/en/buying/newcomers-housing-information

JEAFIH#H#% Metro Vancouver Housing FEE & EHFH 4
bb i R S IR AT RS rT &
[2 - FEEEECER 604-432-6200 =8 E
www.MetroVancouver.org/housing

FEFHEEH R (Residential Tenancy Branch) ¥E{t A
I8 5 SR S HH 5 M ) e s LA R g Rl & Y R © 5
& 5580 EE604-660-10205L % &
www.gov.bc.ca/LandlordTenant

THEE R K550, (Tenant Resource & Advisory Centre)
AR CHBMEN R EEREEE - R RSk
?% o

604-255-0546 &,

www.tenants.bc.ca
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BIREWE KR & -

TH4:1Z8h5T#] (Rental Assistance Program) [a] & EF& Y
{RUL ATER ZZ 2 (L ER e /G - B MFIST H A -
SF 17 ih £1FE604-433-2218E 3%
www.BcHousing.org/housing-assistance/rental-
assistance/RAP

EHE EEEEEETE] (Shelter Aid for Elderly Renters) &
BRESH ~ RIE AR EIH S A - 5155 ZEE604-
433-22185¢ %% www.BcHousing.org/housing-

assistance/rental-assistance/SAFER

Chimo#% ;& X 144817 (Chimo Richmond Rent Bank) &J
PARs FEZ A HE S ~ mIRe R R AH B HER A - 5
I < R R B 5 PR B 1 < 02 2 FH B it o FH B
RUIAAN LR ZFER VA BENESE S - BRE
e LAt A ISR I R I - sEIEE55EE604-279-
7170 %% www.ChimoServices.com/get-help/chimo-

richmond-rent-bank

SIE B EE— 77 (Oval Village) 272 7))
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FIASCH B BRI - BIE AT - LEIRTR
{EHItL (credit union) - iEEEA TR L SR A RIAVIRTT
IR - AR P RUE LA MER S (AR AR - A A& U
A - BT HEZIN > eRitdEt iR e R P E AR
TTHE SH% (ATM) $25K ~ INTERACEE T#8IR ~ SZ5E R ff

ARIFCIUR SV R IR - 5o9h - s et thie (s
M+~ BEEREHMMRITIREBE D - 372 2RI
HY TR BT A SIS 3 -

TEKEN ST

EGEEIIN AT » R RERR - il A SHEAE ke
ARSI LI NERRTS - BREIRT - EHH - ERA
F] ~ SRR I E] MRS o AR AR ES
&~ FEESE - S8 P R A SR A ARG -

SEE S BIE - www.canada.ca/en/financial-consumer-
agency/services/payment/international-money-

transfers
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B3 SRT TR

SR o VIR - EFESURYISERI AL - EEFASH
BB B T S EIRER Y (BIATERS < A - 4 BURSCAPISRER - 18 SR A SR TR
Bl ~ BURERE R EER) T « Hooh— el ol AE o BIas R - OHPIIRE ROE R4S - XX
HIHE FGWEIVER BT - SRR
SRR ¢ S 1T R IR e UL 7% 25 www.richmond.ca/CityHall/finance/rates/PropertyTax
® JHEDL -G = /\ Il on TEb E oHYE Y N S e N - e FEsE
BF6 (PST) R S%HTEER B B/ (GST) - ASLBYEE - o FTE ﬁﬁﬁ%ﬁikfﬁdé\fﬁﬁﬁyp%ﬁﬁ&xﬁﬁﬁ
ORGSR - (NI 2 R D TR Piae - B A A e BT S e R
AR © A A [ T £ 5 (A PR LB EEATERS - HRIFTSREVEAER > 558
FEE A FAER S B 4% © www.canada.ca/en/revenue- ¥& . www.canada.ca/en/revenue-agency

agency/services/child-family-benefits/goods-services-
tax-harmonized- sales-tax-gst-hst-credit.html
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B B (st #] (Medical Services Plan » fi&f# MSP)
EABNERIRE - KB KB fiﬂ&?‘%‘ﬂ&lﬁiﬁ
BRat &I - #EAIMEAR A RECKAE RS 7R

R (BEBNEME#HR) - BEarrRER - ¥Jﬁ§§?ﬁ§

EREZ TP F AR RRE - BIREFIFEREE
REAEAER - EEREFFE ROVEREI R =1 H =L
T BURRERAE R TARET Al FE A AR Ry 7l H 52
T o AERFEFEEIANER TERBEERS - EAEE
BORBRORIE T - A 228 - REBAE R
IR R AL B B R e

7£2020F1H1HE » BEFFE RO OH HEBEHER
b ujriﬂﬁﬁﬁg BRI A R Rkt S0 (rbg
B &S S E(FE604-683-7151 1] BLEF B B R (b 5
(Health Insurance BC) #zH) » B0 2%

www.health.gov.bc.ca/insurance

HFEREFR

BEF AR R (BC Services Card) AT DL FARSEHUA B R
bat EFE AV RS - DU VET R IR R 5758
BHSCHEA RE O FH Y H MR 75 > BI0BAEESRTTHR = 48
By BRsF & R - www.gov.bc.ca/BCServicesCard

EHRREELE

=R NYMB&E2Er (College of Physicians and Surgeons
of British Columbia) 4gVhE A LMo B 4= H 6%
www.cpsbe.ca « FIA ~ #ffE ~ [E1EE Rt E@ Y H A A 1
PR HEE — U REEEE -

FEEEE A HI;5 43 € (Richmond Division of Family

Practice) /& HH VAL 5 i B A= AH R 11 I Py AN 4H 4%

E W e e AR R ~ B R B A SR T IRy
o SEIH S

EEESEA)

FIESCHIEETRLIRZ AT (walk-in clinics) By—2L8 A 152 5
JEE B A YN AR BRI H BRI - (EAT AL REEETH
N TR IER SRR - B2 AR LR
i EA 2 FTHEY - www.MediMap.ca A5G HETH
LR -

: www.DivisionsBC.ca/richmond
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RAE BRI E

FrEE

44 TFEE {77 @ (BC Dental Association) 48uLE% A & H
#% : www.YourDentalHealth.caz5 )T & » FRIRBE A ER
BEr R ORbR T SR 2 IrEEE - — Lt TR AR E B
EAETE] > nREEiE T BIRGER -

B R o R 85
A raTEI B E ~ 185 U N F VLU 655 L. EHY
RESZAFME—RAVEHBRIRIRES - 21926458 A
T BRIFA R DAL > SRIVAEEERIR - —L(E
FREMA e SEAETE] > T RE B IEERIR DU R BCR 5 K f=
IRSRIE R -

fee B SR B at &

PR B E] (BC Healthy Kids) f78hH ~ {RIA
REENENT195E DA Sl B e /D AR R B A R B i 7
ARSEEEF o MMM H et I B E A B PRt I Orb
Zeflil)) (premium assistance) » A A& {EE L EEIHTE
F& o SEIEEE S
www2.gov.bc.ca/gov/content/governments/policies-for-
government/bcea-policy-and-procedure-manual/health-
supplements-and-programs/healthy-kids

T=BERER

WRANBEHERI - ZBIEARNEIIFEAE > &
Z B EE9-1-15K B - BAEZ NSRS [F] T B AT R
PEeEE - T2 SEES H 24/ N -

WERAZE SN - o] DA I 2 8- 1- 1 5k

LEREEN -

10 1§l AT

(N='E 15

FIE S B LY Westminster Highway 700055 - [m] A f&
BB 2 T HIVE IR - Btk aiE A EE Y5
FEEH - feORME - THDI R BN AL ERE ~ R LUK
BlesatER - RBETF R E N 0 55EEES-1-1
BT AR H 24/ NIF BT B B S = -

56 B Bl

LB R4 (Provincial Language Service) FE{E 138 4
=R - AR BRERGHEmEHES FEE - B
BB LA S IR G A -

Bz J7 &

i )7 EERN B A B R T B0V 2 Iri [ - SEYREEhET ]
(PharmaCare) fyflf F& &1 IE 7 880 N\ T2 L EE & 5 1)
(BRI T 1) - —E TIREE BEFETE > 7]
RE Fy L pR 77 SRR (L EE LR 1)) -

Y B &

ZEYBNETE] (PharmaCare) fi B A B Z REE( S E IR
JT8E ~ e B i S BCSEAR BRI S - a%aT EIFRIS I
ARREEED) AR - BEIRZ - BEYIREBIETEIHE
% (EEEY) R R AL D - HrP B E RIVE A FEEY)
Bt El (Fair PharmaCare plan) - #ISRAEE S0 A ik

AR B R EUE 241 » A E(FE604-683-7151H] BAFF 4 58

RS S (Health Insurance BC) &3 » B RIE ©

www.gov.bc.ca/PharmaCare



5| &=

FEXAE —EEEAILEIL (FVE) SREERER
A o NUERHBUFEEER « R L REEEAIL
BT AT - ISR R Y &R o R
REEHBILERT » RN AR T LR -

ATLEBE
HEC#: & (Richmond School District) & &&EFEY[;G

HYATI R BE & - BN ASRHIEEL - ELFE38[H/NE
FL10fE HpER -

INERAR Ry shHER 7R 4] - T ERDTAR M8 EEAR B 125E 4K -

FPATERFESCHIER A - i G E T L 2 At
& (catchment) B EEA LR

F AR R T 2R A S SRR Fr @ Ay 18 A

FLGBIBE S AR EE4E I (www.Sd38.be.ca) BREEE
604-668-6000

Bt BZEAR S E51E] (Settlement Workers in Schools)
RE RIS - SRR HAM S EREE A TRE A%
b B0 ALY 0 SR BB R T AL R BRI - B

5520 - 604-668-6596

BIL (FLE) B

FESCERA B MBI R » AT E RSB R FH
et - TN — ST VIR R R -
BRATESCE BT R AR E N - S5 R
www.richmond.ca/CityHall/archives/exhibits/schools/private °
BRI E B R A E R - S5 R
www.FisaBC.ca B2 E5604-684-6023 4 2] ©

BRRBENHE
TENNSEA - FRFPRAR A 5 B Rl AR -

KIS - S am T 2CAVRIRTRE - DU T
i B THRE By T 2CHR M o B E E1 Se IR s -

AT TR 11



REREEY
AL B FTA R R S R R R IGR R R E -

B m] DL i — AR AR B 3’1“% E2H (ELL) SRAZTRTT 0%
sHAE ] o BEPTER SRR R - P ERE
ZHIE AR Y IEEERE KCPIME - Fra e EE]
FIIESCHIZE » MIRA LIFE Ry Bl - SR AT
FEEH S TERE S #OMER% 2 FE604-668-600045 5106
SR > Ry TR R R L SRR R R -

/& [im] n%*i
INTLERRGE = FEARERRAE - DUESE B TRsENVER4: » |IAE
HEMGE AR RS —3E S (francophone) 5fFE - —LbER

MR R B S R AV AR DR ERE » Y
SEREN LUAREEEFT A HAMELE - 54 0 AW A LTE
*ﬂxﬂ E HEREARE - HARDAE RS B S SRIENVEEA

SE B EE604-214-26000 2% www.csf.bc.ca HRE T
ﬁ ﬁ(m/iumﬁ'ékﬂﬁgsﬂ i B FE604-668-600051 %

www.sd38.bc.ca/programs/elementary-programs/french-
immersion

12 1 5l AR

REHE (BERKE)
R G R NS - R TR
(Kwantlen Polytechnic University) ~ 7§ =— K2 (Trinity
Western University) K7 B4 T T B8 [ iy 7 Eli(wﬂﬁ'i
REFALRYES - AR ERHER AT » FHEE
www?2.gov.bc.ca/gov/content/education- tralnlng/post-
secondary-education/find-a-program-or-institution/find-
an-institution

WMAFERE

AR N DUEERRIZ P Bl s SRR ST ~ ek E R
TR/ B TAERRE  FEFFER iR IE
(Richmond Continuing Education) $E{k &% =0 & AR (51
& o AL © 5520 EE604-668-6123E 4% ce.sd38.bc.ca

Hra iy & RAENE UpgradeBC.ca HBIFIRFIGS R B
AP IR A R HEEREE -



2E SBSE

AE B
By 2HEer | E 3 = A, N 6640 Blundell Road
BEHMIES B REENEAERE s — - F/Aa3

T % G B 55 252 (English as a Second 778-297-7090 =, 604-668-6000

Language » FFFBESL) 3RE2 + W BURBNRYAE A MR IGER www.ce.sa3g.be.ca/line-1

o~ FSRERAET - RS R e B B BT RAE R
K EEE =212 (Language Instruction for Bi NS IR « PR R e — 2R

Newcomers to Canada) i AEH T 7% B FRHERLRE S L

R SRR - B eI EEE  WR R 5 (4B 604-276-4300
PRFILEEE B R RS RE DAV EIRY - WRE AL I www.richmond.ca/ParksRec/about/guide

B - EEEE WA R AT I A AR N

R - BRSSO = B B AT Rt FEESUMY (English Corner)

o S5 {08

www.EnglishCorner.ca

R EB RREHE (1ssofsc)

150 - 8400 Alexandra Road

604-233-7077
www.IssBC.org/service-types/linc-language-

FEX % XA &R %5 (Richmond Multicultural

Community Services)

210 - 7000 Minoru Boulevard
604-279-7160
www.rmcs.bc.ca/english-conversation-class

FhaxX A EEE
100 - 7700 Minoru Gate
604-231-6422
www.YourLibrary.ca

FEXEE RO (HBRE2)
230 - 8291 Alexandra Road
604-638-9881 > [N4%52

www.lIsipOnline.ca/services/english-learning

instruction-for-newcomers-to-canada

J &5 B & (S.U.C.C.E.S.S.)
FIESCGEE S s T (HEEL)
200 - 8171 Alexandra Road
604-638-9881 » [N431

FIESEE S I T (HhEE2)

230 - 8291 Alexandra Road

604-638-9881 » [N452
www.lIsipOnline.ca/services/english-learning

AT TR 13
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EIEX > BRIERECE TRLERBEECER > &
HIFREEM M BEREE TR T - NEREZEZEY
(Canada Safety Council) 75 RNEEEE1055 DL N Gl B AR
TEF e - B R AR - RF R
EEAEGE [ DHRF ANECRE > SRR
(N8 "HEE ) (daycare)) - FG5EHRTS S Fofsphi i fie
oA o

FrA BRIt RS e - ARG RS E e
R WA E AN HEE e EN - BEER
Fe A TAETEIAE TR L - A RS R AT Sl s i a4
Fill o DU E S R IR H A E R - 558
http://www.richmond.ca/services/CommunitySocialDev/
ChildCare/FindingChildCarelnRichmond

YE RRIRIRE SRS - BUiE/HSERE (licence-not-required)
HVFEREIRTS » A2 BUNE B B S - Skt SR s it
[ % e A A IR T 44 Bt ) 2 A R (%0 5
o R SRS AL > A —E =i EAAYE
Al SR B EL A R A B o

14 1 B A

FIESCEE 5 &R K /L (Richmond Child Care
Resource and Referral Centre) & 2K 5E G IR IS Y R 2
gl - EFEARTEY G X FH T st Feat fif
/AT R R Y &R
www.rcrg.org/WhatWeDo/RcrgPrograms/child-care-
resource- referral-centre/child-care-referrals

st E B

n] EEFLFIER] (Affordable Child Care Benefit) /& 17380
BEMRES LR EANEH &R - 2R EREE
/L V&R - BURAULA ~ ZE NBUGE AR B -
HREM A FEN R - SFHEHEE -
www?2.gov.bc.ca/gov/content/family-social-
supports/caring-for-young-children/child-care-
funding/child-care-benefit



st iR SR6E

BEESZ IR KRB

HRE

B 5L E 2 =T E] (Supported Child Development
Program) il F 2 Ry T UL F K S LRI F IR SR
HELRTS o sETE AR 195, T LI F 2 LAk
%o B BN L RS EE S A R ENSE
NHFERRE— AT B - B P 2 aE L) S E
FH HFE R ERME LB E R E 5 - sfE SRR -

www.rscl.org/supported-child-development

FFra T EEERERINRE - WREFZLAEENRk
TRELA B FHEE AR R DASHEUR R 7R )
(Special Needs Supplement) - ¥ [& 5 %% -
www2.gov.bc.ca/gov/content/family-social-
supports/caring-for-young-children/child-care-
funding/child-care-benefit

Fya S ER = T H (Richmond Kids Service
Finder Tool) {8 52 JiE e SRR & i & A BR6 i DA T 4 2
BEENAESER - % THEER &OE—LRHEE
S| gEFR it — D i B AR # (i FE S Y B4S B R -

FEIEERE © www.RichmondKids.ca/en/service_finder

PR R F /DS SREESEETE] (Children and Youth with
Special Needs) Al & - AT LAS & A Rk TR 2 i3
K DA RES S IR AR % - DURR I HoAt A &
ERECE R - BrgZsTERYYIESH L
www2.gov.bc.ca/gov/content/family-social-
supports/youth-and-family-services/special-needs-
supports-for-families

FESCHTS R IER 15
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XA ERTIABASITRE KT8 BAVER K -

15 b B R R 8 26 (PR AR R B — (PR B 2 B AR M s Y
AR A T AR AR o TRk £ AEE - —REEE SR
P& K WA fRSEES - FTLLE ARTT o FIDESCH M {E B
A DR EFEERE S a5 A S/ S & (Sea
Island) °

17

FATRIEFE A wmnVEH) - a3 CHERIONED
HPPATIR o GRS FRERNS - AR TEN
Eill 0 558% © www.richmond.ca/parks/trails/trails-

map/map

1T NS E A S 1 304 T B IR » AT
AN o AEIEES T LA AL > T "jaywalking” -
BT Ry o MR - SUEALE  HEAE -

16 | 5l AT

M

/L\\/\*}E

EGHEAR (Translink) 2 AORMIE (BEFEFNESC) BYAT:
S EER o ZRZEFE (SkyTrain) FY = {FRFIH4R » & HE
Tl aR A (E - IS K4R (Canada Line) fE5I G SC B Bf 5
T H O SR B 2 B A D 2 © T {#4R (Expo Line)
PSR S T TP OB EE (Burnaby) ~ ETPEER (New
Westminster) &z 2 H (Surrey) - T-f&45 (Millennium Line)
AR ZEL B S E A (Coquitlam) EEEEEAK © 554 » T
G AN ~ g EE A (SeaBus) (BT HUL B AR
(North Shore) B EH% ) » DLK PR EE (West Coast
Express) (ZEEBZREFEE T 0 BDR #E (Mission) B 28 B0k
HRE) - BRAHEATEELE - ﬁ%iLﬁ%ﬁfﬂf TFEE
R, (Compass Card) R EHEVE R © 55EEE604-953-
333353 www.TransLink.ca

TRt 4R R SR B A b N R BEP TR 2R Y
e (HandyDART) k7% o AHIEEN :
5520 FEE604-953-36805 %% www.TransLink.ca/Rider-
GU|de/Acce55|bIe Transit/HandyDART



& A i FIE
HE BH
FESO B » JEREE S EE - TANA B EEERRE - WHEIA SRR T E A
BLHLR « AN R Ak (R A R B KA © 7E BEAE IR (Autoplan) « B2 AdAy A BT LIEIOH Y
FllSE S B B VAR EE RS © FRIFE R gL {EF 55— M & (BB 5 5 HAVRE BRI - FRA RS BEh
BNEHAT - BB B G A T IEE - TR s B> FTAERR T —ERNR R RERZ - HIPLIERZ AR TS -
B0 HREE IR - ZE et T RIS o S R ERR T AEE A BRSO E -

www.richmond.ca/cyclin
feycling Bz %5 /5] (Insurance Corporation of British Columbia °

fEfBICBC) AFRHIAIEREH IR « B RG RS 7>

128 DU AR R MR R E - MR8 R

IR - FE1EICBCER B IR S i P T4 - sEIE R ¢

www.icbc.com

o fTEERE  FIE AR AN AR R B NEE
SOZNEE o [ e BB T A B R PR A1) 28 o R N
300 H -

o REZLET T FrARHEKIREH LA LR
B o MRETHEBRERNA NEHEN LY
2 0 A LAE TS ST SR

o REREER ¢ 4EATHE NI
H 5 B B RE AR L o

HRREZ 2 M GEREERIESER > &
B www.icbc.com/road-safety/safer-drivers

www.tc.gc.ca

FRA 4 (5 BT (Railway Greenway)

BE R KR
SR L 4B DriveBCHE SRR B PG At - MR B AT TS M REAM, - B -

www.DriveBc.ca

ST f#1T (Walk Richmond) =4E42 B EH1TIES) - B ERAR S IEE - EI5H2E

www.richmond.ca/walk
MR E A RN IF A MALLEEREEFEE - EHEEAE 7]/ NFedz HHRRE -

Sl N LR AEA > HiRtE A B REIEEER - EEBEAEE > WEFFERAET R - R HEEEALE
HIEF O] E5 (Accessible Parking Permit) » 35 [a 71y G 30 e A+ #& 50 (Richmond Centre for Disability) ¥ 55 & £ H EH

3 © www.rcdRichmond.org » ERFEFRFHVEEAEIHE ISy » WEHGEME EEZ ML - R HEREE - IMAEZ T
FEE -
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& RESRES
TEFES RS R H A M EE TAE - AR E IR
FE8ERE (Social Insurance Number » fEfHSIN)  E5FH]
TEARH AT EE KRS E R0 (Service Canada Centre)
B ELEE1-866-274-662 74 HIHIEE © NI KRR /&l
BB AR PE 52 ) Cooney Road 56115£350% -
HRAE & OREESERS R AR & - S5 R
www.canada.ca/en/employment-social-

development/services/sin/reports/apply

o FASCHYZ AR - BER BRI SR TAE -
ERAHBRT TSRV AN LTI - SURMHIANSE (job fair)
A - LRI VA RRKIREDT - BEREE
KNSR TAEGRTABHYREEE - SE3ET#E T H1/E3
LRI B -

o R IR s E T RE R BRI LA Er e
B o

o S3Hh o KEREUE & TSRS -

o HFEARMEGEA T FIRAGR A 22 6 - EH2E
FIR LIS -

o TEAHIREEL SN - TRETEIEES - WERLh
tHEELES -

18 1§l AR

BAGH RK AR %

i fife BBk =EFR I8 H (Career Paths for Skilled
Immigrants) BE 77812 B = BT AE 7 JE 3t 2L A 4L
BE ~ B RGN SAETTHY TAE - BLEEE BRI R
LZHFE RS KRB ER ] - Mt Big Rk
HEloy E TIEEER KB AARR %

HEEEEBE - www.CareerPaths.ca

BREFRLSE ST E] (WorkBC) BERABh =4 TIF ~ BRI
SRR MBI RE - 4aT S 177 Bh (e £ Al 2= 6 -
AR - BESEETE - E R KOR(E R
AR ~ BEERGENIR - BB T E MRS - 48
ezt BRI AR HlE -

ACRIEES © A EEET778-732-4718 (FIJA IR )

=% www.WorkBc.ca

HETBIEHIBERTS - WK E TR RN (Rl R e 5
o BIrEAILIEAATREGE - DUREI TR L -
HUHIFENS © 555(FE604-279-71808 21
www.SuccessBc.ca/service-categories/employment



&Rt b

BFE AL R AZ 8 NS AL ~ SR EGEEE
(BEAME ) B2EMFEINZERIIHE -

FrA /MR BCE R R - MR FE RS ZHE
HILAERRL - SiF L2 ERESTE - BIFEE RS
[k %5 (International Credential Evaluation Service) & Bi5F
HRUEAVE GRS RS © SEE 55 EE604-432-880

%% www.bcit.ca/ices

BEET
EER TSNS REAEITITE - SRS
i SRR II SRS - ATLITREREER T -

HE R KR

H8E

A BN IS @S ER AL - & A4 ~ IREAK
EERME B EENIZE T 4 © iCanHelp.richmond.ca

B8 151352 (Richmond Cares, Richmond Gives) 232 T,
97 fif RS2 357 A Hb JE 22 A1 4H Gk U A 4TE 4R 0E 0 55 B EE 604-
279-7020E2%E www.rcrg.org

=S

YA RG SRS ERE o BAHY @ R S A
% o FIASCITBURIIECTE 85 R B 5% (Economic
Development Office) At i Bl Bl 3 & 1F T A = i Br ZE B
GHRRE ARG ] - R S TEIET DU AT N
Ml MR RS S ER © SIS

www.BusinessInRichmond.ca

BEF L{FZ2)5) (WorkSafeBC) Ed {36 K (B B & ITENI L6 - B — LB TIFRRMAVZEEER - ZREgNZHESTT
—RESR LA BN IR TAEAIE MR ARTS - B - BRER RS EHAM RS - AAIEEYS © 5EE(EE1-888-967-5377 (1-888-

WORKERS) B 2% www.WorkSafeBc.com

(EEEFE#EE) (Employment Standards Act) 2 (RIEZS THYEAR: - 4655 TG IIE ~ PR HALS T HEIE L -
YR ERN B FIE AR - 57 LIEZ B Eadam A BRI R - QIR RAEMFAME - B E(H#E1-800-663-33 16045 L5

TZX#E 5 (Employment Standards Branch) - 35535215 : www2.gov.bc.ca/gov/content/employment-

business/employment-standards-advice/employment-standards

ISR R BR IR R AT By o BRASF AMEREE P (BC Human Rights Clinic) ] LLEZ (ft fg I 0] R S IS 1 B 1

BE o ARAIEENS ¢ 550 EE1-855-685-62225 % www.bchrc.net

¥ RkE (Employment Insurance » RHFREI) E—TEEUNETE] » 7555 T4 000 BAER I Hos TAEAVHART PR (LU Al

BY - EEIEE5 2% - www.canada.ca/en/services/benefits/ei
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SR8E K

BE R E R
FESCHTBURFHIFTA T PR HEATER  S TR O - A AL 2R B - S

www.richmond.ca/careers/OurCareers/city-opportunities/CurrentPostings

BTG BUR . F2 4 BT (e ISR\ LAY SRR A LS5 &1 (Employment Program for People with Disabilities) © [t} -
B A A H L AR SRS 1F - RS LS T BRI A L2 P AR E - RAIEEN - SABres AT ETRERFT

hr@richmond.ca

BE/ N SE AR SR (Small Business BC) $FE(EEIE ~ EIRAAE5 | - hBIAIZE S FThE T - rasERaR o] DAFR it —%f
— YD ESET ERET - 5FIE55 %% © www.SmallBusinessBc.ca

BI;63C7 G (Richmond Chamber of Commerce) 2% T{LAVIEZ ARG i &G SIS - (ARAT1,000H G B bRAVIELS » M2
BrE it & S{TER GRS - BIEREREFEITRAEE - OE2EREEEE - PRIME - FAIAF RN h

¥ o EIEFHREE - www.RichmondChamber.ca

Terra Nova XFEF 2\ [EHYZe 1.

*20197E R ZE A (COVID-19) #fFE T BUFEE AT &5 TRET FI RS 7 - AIRATHIE R &AM » 52

¥ . www.richmond.ca/COVID19
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9 | skpmmw

FESCHRFS NE MR~ RESRIIHE > BB
i EFTEE - 372 A ERA HE RS R A
LRI - PIISERREG R e BRE » FIa SO S R AT
AMERENERNE T RARS - VAN ZH
AL R R SR AR - T DA% B B A T R
2R TeA AL E HTRE R o

I L b R SR
FTASCHTH R 0 e G SRS B P e A
ik ~ ERMEE R RFIER - HAAMELE TG - 4
{8 R 208 K35 By A [FIEE e e BLBRAy A R (25
ABBRIVIHE R - P2 @ OIS ol -
FIE DM E - SREIELH fE —LaR e -

B A S
o ARASHESORERBNHE > BEE -
www.richmond.ca/ParksRec/centres/locations

o ko A R M
www.richmond.ca/pools
o HKGHEEE
www.richmond.ca/arenas
o BESNSHEHEE ¢

www.richmond.ca/register

*20197E R ZE A (COVID-19) #fFE T BUFEE LAY &5 TRET B RS 7 - AIRATRIE R &AM » 52

¥ . www.richmond.ca/COVID19
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WA AT L

BB G A TE 0

AR4 & EREAE VG H0 (Minoru Centre for Active Living) {5
#7110,0003F R > geA /K EEE G ~ BE T
5 00 S SR A4 E A & (Minoru Park) FAMG E 5
ARG © R OB e S iR m TEET S

S5k K M LI RE - R FIR S AR ES IR E

BRI ES) - FrAEETE - R RE KSR/ - #F

[E55 2% © www.MinoruCentre.ca

Fa X BRERIFEE

FIE S EEHEEE (Richmond Olympic Oval) 2 574
RS E ~ B 0BRSS L - RFTA LR
ERTS o R EE 220104 A& R BUER MBS LIS
R BES R IR A S B S AR A ER R L

— o HRAASEEIR AL S BURAH KRS » 58

www.RichmondOval.ca

MRS

Siflg ~ b R RS R

FIESCH 26850k R B S R S0 » BLFE S A Y68
Eirrh0 ~ EfriE EE =S EFL - THNHAT
NI RE SRERERY) - AR B E R R SEANES
(Britannia Heritage Shipyard) ~ ffiZt &5 (London Farm) »
B4 EZE (Minoru Chapel) ~ S22 FCHTIHTHY)EE
(Steveston Museum) & SEHERHTTEIZ EEEE (Steveston
Interurban Tram) » 5 RAFISESCR FISTAL R JiE o (7R 5%
JEHEES - E R

www.richmond.ca/culture/about/mandate

N TN

FESCAMBE NE ~ /MK ~ B 2R TR

Sl T LS P o BSR4 LB T (Railway
Greenway) FYS/N /MK - SRR A 28 L1
LB ROAPTTRRAR - MR A Z (E50RE -

Terra NovaXP2y N BEUE (B (S H63 DLHAHY H 28 & > L
HREESESRY) - (LEEE ﬁ%@u&ﬁé?ﬁ%% °H
BRSNS B R/ IME YRR - 55818

www.rlchmond.ca/parks/about/ptc -overview

*20197E R ZE A (COVID-19) #fFE T BUFEE AT &5 TRET FI RS 7 - AIRATHIE R &AM » 52

¥ . www.richmond.ca/COVID19
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JHFEE)

S R A i

Hig A7 (Newcomers Tour) Fyifii% B/ M 48 AT HY
SIEETE] - IRES R A S TES PGSR K
[ERAEN T - BB LRI T/EENEE g E2.5/ N\
RSN AR T BUR A R 5 op— (B T B s
BIAN e Rt oty ~ SO bR R SRR ~ B EHEE
AEF/NME o s AT EEN T BN B8 RIR B &
i o SR FEFE A inclusion@richmond.ca R E] o

A AL EEE

FIa A EE R A Brighouse ( 8 ) - Ironwood »

Steveston z CambieiZ4ft] 576 » fRHL S B ENTRETH

H &R EFEdR AL - (TS EBRA AE o LUE
RIEENHYEEE - FEsE - CDYLHE ~ DVDYGHE R EE T 48

FHEMESEN > SR E - FVERBRAIMNR
FISSETEE o G T DS G i oSS, - 557
B www.YourLibrary.ca T fBfEEH HE K EEHEE
FEALA SRS R EE -

#2 A 4H 4

FNEX AR S BILHIRG B 4SS, - B [E S Rl A
£ PIAKER ~ UKEE (curling) ~ 23K ~ @2k ~ L ~ %
R BRI R HAM ) - ARIYIA SRR FAHARAY

B %% . www.richmond.ca/discover/com-

resources/organizations/sports

s

FESCAEREARESUE ~ 585 - E BRI AL
FEE o A B BRRMTETL T & B AR E K
& o B R AT DL 8 BliE Se RG4S - DAESS SRR
KB EA R A4S - AR B GE SR
www.richmond.ca/discover/com-
resources/organizations/arts.htm#EthnicGroups

SEXAEE

SR E RS

e EEEREEN - RAREETTAAHE -
SE5RRIaTE T RE/ANEE ) (Highway to Heaven) fy—7E8
50 IESFRE 8L - ZEAERSHE ~ [HEEF - BT
KRB > T HIB A RSB R SR EAHAD -
AHRIF G R AE R4 - SR

www.rcrg.org/CommunityServicesDirectory

*20197E R ZE A (COVID-19) #fFE T BUFEE LAY &5 TRET B RS 7 - AIRATRIE R &AM » 52

¥ . www.richmond.ca/COVID19
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- I EE

B A B H S T T BURF AR S A& UL R B SR

HREETEE RN AL TEFSENBRE - ACHISFS  59ELAE604-247-4909 51 %E

AU AGEBIETERS o U ARED SRR B ER] - SEEUL A www.richmond.ca/services/CommunitySocialDev/accessibil

WD » BRI TR o LU P60 48 fty/card

LA - S R T SR R (Ministry S L) (KidSport) SLELEE » 18RS FH

of Social Development and Poverty Reduction) & - R B R A DRSS (S R S - B

521 EE1-866-866-080051 % E www2.gov.bc.ca/gov/ (i LS T B S - AAISERS ©

content/family-social-supports/income-assistance sy T604-812-4042 528 www.KidSportCanada.ca

5 4T E B E M BhET &l FHCanadian TirePgE it A Canadian Tire JumpstartsT&l

FI ST EUN A B 4E G g E 5T & (Recreation Fee FA R85 S N A/ VAR E ) - A RE Sy 2 Bl

Subsidy Program)* » {7 By [ ¥ FUA 75 PRI i R (5] AR % A1 REVEE) ~ BBEEHE MRS o AKIEER @ 55218 604-247-

ERF ARSI IR H - e BRI LIHGFEE 49095} E www.JumpStart.CanadianTire.ca

B EBEMMEES S B L TEERIN S ~ B8 B MEFETEN .

HEEETY - AKSUREDY ¢ SELE604-247-4900 81 [afapz o teers

www.richmond.ca/subsidy HI;ESCERE A 22 8% 0 (Richmond Centre for Disability)
" . . i ) B N\ R E S SR AR B S TS - B RS

Pt AL BT (Recreation Access Card By o b L RS BRI RS - R A Al

i H %i}ﬁi’#ﬁxﬁ%ﬁ\aﬁﬁff}:}%é’ﬂiﬁé%E{f%ﬁi o WS M A TEA BORIER] o ARFIEENS - SBEE

Be e~ R EIEB L ~ TR R SCALRHTRETAR 604-232-240458]% www.rcdRichmond.org

SN I E Y -
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BRI 105

B a3 BT EFE 2 (Richmond Therapeutic Riding
Association) f2{it FyJge b 2 K B/ DAFFR A VAR EH
A5 EE) - AEMEES RS - HAC RO LB AR -
HUHIFENS © 555(FE604-241-7837H 31
www.RichmondTherapeuticRiding.com

B a3t A E R e (Richmond Society for Community
Living) R HE & FTH B K AR - Bo &4 el A L R H
FANES NEFSE P EEAEFRE - Hh—LIgH
SR Al e R N B R B B AL ~ B R o i
S B BT & AR E 7 & (Community Living BC) ##
7 o ARIFETS ¢ 5HE(EE604-279-7040 3]
www.rscl.org

KR E BAE R FE4E4% (Pacific Autism Family Network)
TR PREFE N A H PSS 2255 (Autism Spectrum
Disorder) Y A - fe HL R N2 SR HI445 - sz 4848 R
F—uhz ) 451 SR R RIERSREIR 2 &
R WWCERT RSB SE - Eal - B2 FHE 0B
BRI ER -

HUHIFENS © 555(FE604-207-1980E 21
www.PacificAutismFamily.com

R RERE
Richmond House 5275 JEEw& FT 2 {1k 2018 55 L PR iz K¢ 1011 22
MERA 4GRS iR e R EEI AL - ZBEGEEH
ZRBE R TS BELR  E) o AR - AR
604-276-2490E %€

www.SalvationArmyRichmond.org/?page_id=73

Fll;a &) 5= (Richmond Food Bank) {52 81 71 H A
FE SRR e B R E EMS AT EAL - AR
ARG A8 ~ BRI B T fE AT SHHO B A 1 > 40
R A F - WA HEAIRERBIVER -
HCHIFENS © 555(FE604-271-5609 5 21
www.RichmondFoodBank.org

B EYRER, 2 (Richmond Food Security Society)
ROEAM TN MR A EREE - &R - =
BE{HEEES Fert B AEREAVE R -

ARRIEEDS ¢ 5 E(EI604-244-737 7235
www.RichmondFoodSecurity.org/hungry

WL~ REKRKE

A I & JE 0 (Richmond Women's
Resource Centre) Ayl 2 Hfteh ~ FLEEAYEE
CAR/NGH - BEEE - BTE - JHE - BEES RET
tE o RAIGEN @ 3521EE604-279-7060= % E
www.RichmondWomensCentre.bc.ca

RAEE5134°C (Richmond Cares, Richmond Gives) f2{{t(JIEH >
T B £ 8 22 BE— S0 Bl (T30 5 R 4 FF E B RE TR IR A% -
Z 4= (Better at Home) AR B0 & RHEE SR ~ 5008
RiFEeeh ke LAY - RETESERGERE &
HENEES - REEMSNIAERE - DS ES
BRI TEIAE « ARHIEETS © 55E(FE604-279-7020 (i
YESL) 5604-279-7021 (RHPL=E) » SUFIE
WWW.rcrg.org

FyEX R ER & (Richmond Family Place Society) £y
RERAEEG6ELLT HE R H 125 LT by
SHEE -
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F10E

i oh &G {ERichmond Family Place f t: & P B At S BGH2 (H
SEIM S RTHLIIV I H - ARIRETS © 555(#E604-278-4336

=28 www.RichmondFamilyPlace.ca

ROBEFEF RIS &Y G 72 (Family Services of Greater

Vancouver - Richmond) f2{ft 08 K RpARTIHEHRFHE

ffE - HEREE - RERE - B RYESOITE RERELT
7 (Richmond Family Friend) 5] - &IEH DAFEE - EiE
BRE,mEEhtett o WA PRI RE 1 o g iRt
BTG o AEIEENS ¢ S5 EEE604-279-7100E %58

www.fsgv.ca

FIiaSC RS (Richmond Kids) f2 Ry EE sk A48 &R -

M MR B SR 7 U R VAR ~ BRI RS - 4
VERERRY VA IR R ~ IS M R R S R 1) 4 8
SULAE B R ERRERIAVIHE  JEBRE -

www.RichmondKids.ca

5kt & AR 5 50 (Connections Community Services)
RIBFNESHE ~ FH/DF R R REN R [E 5 22 A%
BIEH R - sz i E A Pathways R (E R L
RIFFERAE - F/0FREEREZEGEA -
AIFENE © 55E(EE604-271-7600E 8] &

www.ConnectionsCommunityServices.com

26 | BIliESCATELRT

sTEI A%

A HEREAF] (Canada Child Benefit » fiff#CCB ) &
RELG G ERKEN T H RIREY - ihESExREL
N EF 18K T HE A/ VFEE M - FEEHEE -
www.canada.ca/en/revenue-agency/services/child-
family-benefits/canada-child-benefit-overview.html

BREF A (R BT & (Healthy Kids Program) Ryt AR
JiE e B AR AL AR IR AR ~ 1 OriE K BhEE DT T HYE A -
EIEE A
www?2.gov.bc.ca/gov/content/governments/policies- for-
government/bcea-policy-and-procedure-manual/health-
supplements-and-programs/healthy-kids

TR FH (R R B R e

Foundry & F512 22 245% 5/ VA M ek Y 2 B Gr SRR Ko ft
AR LA 4% o MRN8 RO R F D AR B —E =R
% o SRR RS R R - WE RS - &
BB - R UK E VENRENAAE S - AR
Foundry Richmondfg {75 © 35 £EE604-674-0550E %]

& www.FoundryBc.ca/richmond



BRI 105

JEEFEES 42 /5 (Vancouver Coastal Health) 3575 25 f#
THE R - RIVERE - HVE - RAREER
Al R R B S A% - (Rl A& AT
DAE1EE604-204- 1111485 A EFR - ¥R B
www.vch.ca/RichmondMentalHealth

B 6 BB e A (Pathways Clubhouse Society of
Richmond) 2 {Hff s B2 18 1% - Rt
TLEE ~ B - HERE - S RIREER
IS - ZEPTR LA REE - e
R BRI Y R s SRS ER ©

HUHIFENS © 555(FE604-276-8834 53]
www.PathwaysClubHouse.com

B E X REE & (Richmond Addiction Services
Society) Ry <2 ¥VE [ B M4 T Ky a2 B3 DA
D~ RE SRR R SR - g ARt &
Wi THPIETE] - B ERmrI R B R - AR
15 © §AE1EE604-270-9220E 3%
www.RichmondAddictions.ca

FIESOCN R A 75 (5 FH & S & & (Richmond
Mental Health Consumer and Friends' Society) Fyif& % &
EiRL ) - (1A0HE - BTG - hIEEAZEL
I8 | R B B - GRS © 5604
675-397750%% www.vch.ca/locations-

services/result?res_id=1449

HEPRBEIE 77 @ (Turning Point Recovery Society) A4S
1= 1R A B SR N LR (e s S G R
AR o IR FIHARIR L 4 - R R DARHI R ARy
FEEE - FEIITEIRE | SVELE604-303-6844 50 4%
www.TurningPointRecovery.com

BhGAEIR (Here to Help) 49Ukt A RIFS (@R ~ /&
{6 FH e R an el ST AR R R AR, - AAIEETS © SR
310-6789 (N NBSHTEIRSRME ) o%E

www.HereToHelp.bc.ca

BASETATS S S B 512 (BC Responsible and Problem
Gambling Program) DLZFEEE = Ry 2 R A H-3HF A

SR A BRI R 1 e A R T RV R B IR &R

ACHIEENS © 555078 1-888-795-6111 53 E
www.BcResponsibleGambling.ca

&AL R E4E BT, 2 (Community Mental Wellness

Association of Canada) SZfFAfE I EE I REMY A 1R

W LB D AERE T e R R R B AR - &g LIRS - BEE
RS K ERERR LIRS o AHIEEN ¢ S5ELEE604-273-

1791525 www.cmwac.ca

f& 1 04

EE e F0 (Chimo Community Services) Ayl A
FHVE ~ LB R RERR L R B K SRR -
DG HEEGR » B H R8I 2 418 fr & B 25 4
& LRt R B R ERH & L -

e BT ¢ 604-279-7070F B HAt B E IR FHYE

> B8 www.ChimoServices.com

KRBk B EEEE R 7% (Distress Phone Services) & H 24/ N% £y
R EH 4 B EE Y A TR RS A R A &
B4 ZI% - AT BB G S S IS EE B T2
e 140fEEE S HY %

o BXEA(fofihBL ¢ 1-800-784-2433 (1-800-SUICIDE)

o IETHRE ZIREL ¢ 310-6789 (AN MEFTIE GRS )
o O EFEE M E KRR B 4R ¢ 604-872-3311

o REMWECRINEL © 604-872-1234
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F10E

& N EGR (S.U.C.C.E.S.S Chinese Help Lines) DL
0/ R E R R I e B RO IB SR R R B
BEERETEEREN - ZAGIEEHF 100G R
i - 100 PR HEAR 75 -

o [EZH ' 604-270-8233

o [HZE : 604-270-8222

YouthinBC.com J2 Ky i FI IR B HYF /D4 M a4 _E IR
M MBS PR LT —3GE (BHP P EE
RlkE)

CrisisCentreChat.ca 1& & 255% DA_E i AT 25 A4 _F 24
& EMITES ST - RERATRZE (&
Ho &1 ) -

EfEZET

ez |\ Bég (VictimLinkBC) 245 F 24/ NI BEY 2%
TR = (R et s - KB 7 £(#E1-800-563-0808
B E VictimLinkBC@bc211.cai% 2\ B A LR 2 E
HIRMENRE R - URARER I RERTIZE
ER I T - SRR

www.VictimLinkBC.ca

NovaJFEZE 1.0 (Nova Transition House) /i S5 0] 5E

B E TSI 2 AR L SR (ETE © 2%

O FHAZ AN SR B DARE 28 1078 58 = 5 H 24/ NRHZ
B RERT - SKENHVR 2% S E AT EEE L
EEH%E30H - WEHZ LRSS IR R E

TR

ACRIEENS © 5550EE604-270-4911 (NovaftEz& O ik
4% ) Zewww.ChimoServices.com/get-help/nova-transition-

house

FRESRBNENGR (Helpline for Children) J2& By BUE A 224 ~
SELRL BB I A A A RS B R R SRR Y24/
EERENEGR - HE - R E - HERESE A LOERS
B R EEIN G - SREREH5 2006 - &
I BGRR BRI o DUFEERATEIECR A B SV
KB @R o BEEE ¢ 310-1234 (CRMEFTIEIE RS )

E#EZE R EHEL (Seniors Abuse and
Information Line) /& &y &5 S Bl DMt AFTHY A L
MExiZ 25T - B ELZ 283 SRy T/EA
EBGRERSNAEET  MARTERES L
fRFII A=K & A 8% -

28 | BIliESCATELRT

aTE iR

S EE1-866-437-1940 - HARARSHG B H F L8iEE
b 81 -

BRI 1 FE R BT (BC Society for the Prevention of

Cruelty to Animals) £ HRRCZEEENY) » DL ORIE A/ #E
BEFRTE IR E E o RIEENE  SFEEE1-855-

622-772252%E www.spca.bc.ca

B - S - BSER  BER - 8
B\ R EHA /N (LGBTQ2S+)

QMUNITY By 52 [E 145 ~ B R s M I+ B R B R
HZ iRt Ea - IR - ZAIEE - AR ¢
2% 21 604-684-53075 %8 www.gmunity.ca

I Ry BB S e S &t & LB R M R e B 53 38
6] TR ~ PSSR RE T S A A DA M NS AY13
245 A/ VR A E R THL I E * -
FEATgEEN W - REHE - T LERIINIES) -
SNBSS EENE inclusion@richmond.ca & &) ©

*2019 A # % (COVID-19) #1316 X ifTBUATHEHERY
HIHETE R E K B - WIRIEHE AT 55
JBIEF © www.richmond.ca/COVID19



MERXRERHE

s K E 5B (Royal Canadian Mounted Police » ff#
RCMP) E{THERF B MG Z « MREEH %
JUSEES) - SRS > SFEES-1- 1 E - R

BIERSEH > M HEUAEIRY - FEEIERSEE

604-278-1212 - {f HIJE RS BB ERAYIE L BIL0R S FeaTT
WHETEEETHR AR » WIREAEETAVENET R
Pl ERIES - BT -

SIS REE R

FESTHHEESS (Richmond Fire-Rescue) B8 DL T %%
BORBIARTS © KK RO K - BREaHsi - RER
Gh -~ fEben o K~ BRAEZERT ~ R RS IEREE 0 DL
TN RS o BEIREIEN > SFEES-1-1 - JERERIE
WL FEE(EE604-278-51315 (8
www.FireRescue.richmond.ca

CUIN=S&:3p%] il

H7IA (Block Watch) 2 {5 BT LUK R A9 1198
FatE > BEBITENERESER  BYEEN
FEF - ACRIEENS | HHEL604-207-48292 814

www.richmond.ca/safety/police/prevention/BlockWatch.h

tm
HtEZERAE

&% 4 (Community Safety) fE 2RI IE SRR K
PP TR S B R R~ R BRI - HA
ThesBfEBIE e - BB R - JLIREEH,
~ ik FREER - JEENHE M RIE L E R EE
THat &, RBHIEFE R - S5 S -
www.richmond.ca/safety/police/prevention/comm-
safety-app
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12 | wew:

9-1-1

9-1-1% 5 B 5t R A =2 15 BB B BN e e 111 5 75 17 B RS

(EH - EEE9-1-1 - BRREILENEE I ATE Ba ks - HE4RE

G FTREVEIEP - B REE R -

o HEHNRFEES WY > FETERE > BHTL
PECIRE -

o HEHEZ PRSI ERT ~ bk AT
i s A H A -

o WRERITO-1-1 - SFANEEHE o W ERERAERRITEE
BEL - BT 1IN G S HEHBEH -

© REEZECETLCNREE-1-1GERINE N -

e www.EComm91l.ca Z%ilﬁﬁl%@%%%?%ﬁ@ﬁ%ﬁ%
afl e

HRAEES-1- 10V AN - 553 -
www.richmond.ca/safety/police/crime-report/WhencCall

30 | FESCHBUR

8-1-1

8-1-LEHR ft4s a8 RIVE BUN e B B & A
A - HEEHVRFEIREEN R > G EEES
PR AR - SR th P BRI BT e
& EEPEEAT - SRR EATSEERED - 8-1-1
PEAt130fEE S VRIS - LB H 24/ NIt
RS o

2-1-1

2-1-LR IR Y 18R = et AR TS - HEE R
HRBEEN N HES XSS - & BT -
Z B4 H 24/ NI FR IR S -

B B & BE

HBME R - FIAREQKRRIETHE -
B2 ~ SO - ORI - RS KR
WAPERTAREIRE » TTE(604-270-8721 [ BRI 1924/
AR -



Imperial Landing i A #5578
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2-1-185E 30
8-1-18F 10, 30

9-1-18E 10, 29, 30

Abuse ([EfF) 28

Accessible parking spaces (%[5 A S FHEAr ) 17
Addiction (JFEE) 26

Alcohol (JHE¥E) 26

Ambulance (& ) 30

Apartment (f130AEET) 5

Banking ($R{THRT%) 7
BC Services Card ( FliFAARIE ) 9

Benefits for families with children ( 5LFEEFEE(EF]) 26

Buses (B4 /\HL) 16

Business, starting your own (gl ) 19

Canada Child Benefit (il k618 (@F]) 26
Cheques (FZZ) 7

Child care (day care) (5L5IRHHIE) 14
Children, support for ( fs 5B MEBATZHE) 11, 15
College () 12

Community centres (fHI&H0) 13,21, 24

32 | AU

Continuing education (Ff&EZE ) 12
Conversational classes ( &&EERfE ) 13
Credentials (&fF) 19

Credit cards () 7

Crisis Lines ( f&ff&#has ) 27

Cycling (EEHEL) 17

Dentists ( f8¢) 10

Discrimination and harassment ( 715 &2 E&3E ) 19
Disabilities, support for ( Fy¥E[ETIEEAYSZ$% ) 11, 15, 16, 24
Doctors (B&4) 9

Driver's license ( ZEEf#E ) 17

Driving (%) 17

Electricity, heat and gas (ZEJJ ~ BER K KIRFE ) 6
Emergency shelter ( B&JFEEfT) 25

Employment Insurance (El) (Hi2E{RfE ) 19

English language learning ( ZLzEEE ) 12,13

Eye exams and eyeglasses (EGiR &ZAR$% ) 10

Fire-Rescue (JH[#GE ) 29
Food Bank (&% %E ) 25

French programs (JEEEZRFZ) 12



Gambling ([EfH ) 27

Garbage and recycling (I3 ZEJEEL) 6

Harassment (EZ#E) 19

Highway to Heaven ( KE/NEE) 23

Health (BEHEOR{IE) 9

Hospital (B&f52) 10

Housing (&) 5

Immigrant settlement agencies (# EZEARES ) 3

Income assistance (UYg AfHEN) 24

Income taxes (FR5FE) 8
Insurance

Car CREEfRER) 17
Medical (B2 ) 9

Internet ( G 49 ) 6

Job (LfE/MkfiL) 18

Landlord (55 ) 5

LGBTQ2S+ ( 52 [F {4 -
T\ REME NG ) 28

Library ([EZEE) 23

SR~ B

Medical emergencies (B2 E=FE L) 10
Medical Services Plan (MSP) (& {RlmatE]) 9
Mental health and substance use (ifEHIfEE K YE
fH/H) 26

AN

Money (&Hz) 7

Mortgage ( ZEE) 6

Optometrists ( f7¢ET) 10

Parks and Trails ( NE F&/NE) 22
PharmaCare (ZE¥ffiEiEt#E]) 10
Police (¥£2%) 28

Prescription drugs (J&Z J74%) 10

Property taxes (#¥F7) 8

Recreation (J§F44) 21
Remittance (JEZK) 7

Renting (THHIFE) 5

Schools (E2#%)

Independent (private) schools (J&17/F,2 ) Efr) 11
Post-secondary ( KEE[FEFT) 12

Public (/\37) 11

Seatbelts (JELZ 277 ) 17

Seniors' programs and benefits ( B &3 M AYETE R IRE)
6, 22,28

Sl s I 33



Service Canada (JIZANIRFE) 18

Settlement Workers in Schools (SWIS) ( 5% K
ZlEREE) 11
Social Insurance Number ( #f & {R[E5RhE ) 18

Special needs (¥5¥EEEE) 11,15, 16,24

Taxes (i) 8
Telephone and internet ( &5 A 4IRS ) 6
Tenant (fH& ) 6

Transportation (%38 ) 16

University ( K2 ) 12
Upgrading (&) 12

Utilities (/NS ) 6

34 | FESC U

Victims of crime (SEZEZEE) 28
Violence (F&77) 27,28

Volunteering (#E{FFE 1) 19

Walk-in clinics (fETELJ22H) 9
Walking (#677) 16

Welfare ({8F1]) 24

WorkBC (PR&FRERFaTE]) 18

WorkSafeBC ( B5F TIEZ 25 ) 19

Youth (F/4E) 26-28






City of Richmond

6911 No. 3 Road, Richmond, BC V6Y 2C1
ZEEE ¢ 604-276-4000 www.richmond.ca




