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fen Higaredfae fegs! Areardt gurdt © 7 39 ydt 3¢
SAS3H I 3, U3, 2Bl &893 w3 TaArle e avs
IR I6, M3 TaguTe! <t fast fan afern = 9 3 A<t J1

34 UJd 96 BEt

fas fe9 &< Wi8< =8 Bat & Higgredfimen © f¥q fije
JE WdT PDF AALAIE www.richmond.ca/newcomers '3
e HereT J1

Aefst
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Aafes 3 faat Hee s /i I, fagt S fon TAzen B¢
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foois e gz a3 4

fer Higaredfaa i< < miEe T It § Bai € &<

J9 s 39 Aafes 99 B8t Areardt 31 faes, difen
BT (British Columbia, BC) T8 fe9 ad3T R Yz 32
(Canada'’s Pacific Coast) '3 AfE3 f&q Bfgg J1 faos
feye ey |id (sland city) I, 7 f Hed *&g=d (Metro
Vancouver) ® »ied 38586 2ag<d (downtown
Vancouver) %3 »Hdlel AIJT © 33 AfE3 I »3 <ag<d
M3gdmed! Ierel M3 (Vancouver International Airport)
THES JI

»3 feqrz Ifenr J1 faeis & »iafaasr gerdt w3a,
g3 AT JHITIHT 318 T8 1 60% 3 U AR
331 3 g9d U1 IL 6, faos a3 2 A8 3 fds-f9a
Hiagt & f¥q J fam a9 feg Ifge, fiue, o1 93 3
U3 Bt f¥q <ol A9 §< AT JI

s feg BT o &< Jaf weft varedimar | 1



He-Usg’™e

fagHs w fafsam

ooz = 8 BHr 913 »iftdt sfawn fef3am J1 e Afgw
(Coast Salish) hangaminarh B%& & HS feart gargt
%t 3 oz § g8T @ ot eyt 13 €< 3 IfdR I,
< Wyl §9g Wl 3 e Tt T fagrre I Hi
S faemit B 8 Faret w3 HAmH wigAtdt < ifent feg
3fJe Ia A THts w3 et © A3 3 Bun U 9% TS,
Ta |

Ulg® gt &I 1860 © Tard f&g me, 1 gdnd & ©
3% & Quarg fifd Tomar fifS T3 wime we | s & e
6 M3 UE e 3 T, faHT® IIYd Hi3dT i< »iwm,
1T, AE »13 9t i SRS BT © Wat d I
FI&TI »3 TBS & 83 wia @ HIS<YTs BTual IR |

1880 ® T 9 TIrd © fems AgHs Hel © Wias
& AUTS Hafart & »iaafia3 di3T Hel Use © 318-51%
ABHE Sadhl w3 farant g8 o Gengr A<t dt
Yl 3 e, A a7 937 feg I3 Y= o me »i3
Y STEOTd < wiafae3 feg HuTg Jfew| fegat <9
WifeeTH B w3 a1 IGHIIN N HHS AS 1 wAs g
TH €1 I8< 98T B fgfer Qe e AR |

fgoz 831 J9 fdfimrt 3 wiBe = Bt w3 9t 39
TH 3BT TF Yot § »iA S oiraafiT3 gt gfder
J1 T8 ¢ T AH g, 39 5= JBSMIE T, Tl
g1, feghfted »3 3793 3 »me I&| Tiad & Afgmmaaa
fga31 3 fams § fae et fvq femamy »3 Hids 5 g
a3 31

wﬁwﬂﬁmmmm (Britannia Shipyards National Historic Site)
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fam &< o 9 A1 W13 €8 71T WS &t gar J1
HISTIH 13 UBTIAIG HHS I, § A< Yyos 995 feg
Hfgd Jetoft T& 1

faos S8 &< miBe T8 Bqi § e Tre &9 Aarfes
FI6 BE g3 AIT Aesie Bir Ia | feg v 39 13
3 Jfae Bt g g, dfgnit § AgsS S8 IfTHed 9493,
JJ 993 9% 796 B A 3 <oy g Jet J| fepore3g
AEaTdl w3 Aee! Jd et fg < Buay Je Ia|
It faz it I3 AesHe THAMT © 5™ T3 |

M UGS A== (Chimo Community Services)
120 - 7000 Minoru Boulevard

604-279-7077

www.ChimoServices.com

(Immigrant Services Society of BC, ISSofBC)
150 - 8400 Alexandra Road

604-233-7077

www.ISSBC.org

faois Hadlasaas afbfsdt Aafefim Amfect
(Richmond Multicultural Community)

Services Society

210 - 7000 Minoru Boulevard

604-279-7160

www.rmcs.bc.ca

(Richmond School District -

Settlement Workers in Schools)

7811 Granville Avenue

604-668-6596
www.sd38.bc.ca/services/settlement-workers-schools

S.U.C.C.E.S.S.

220 - 7000 Minoru Boulevard
604-279-7180
www.SuccessBC.ca

fgoz g »re o a2 Bat wet Higgreafier | 3



Us 1 e 3H udee J

3d3 96 s diat < Ag-gdt
oy Gt I &t g9t 3 2 &< BT @ Bt § faorz udeT '3 996 < B3I It JI
O fon Aewie 86 &8 Hudq 731 Uat 3 23| Q dIfge setAqr E31 a5 W)
O M 93 At AdaTdt YIaHt w13 BT 39 UJE S9% Q dfon & 7gs e gfared 9381 dar 12 W)
e ATA 9§94 (Social Insurance Number, SIN) ,
= A ) a E?;TF;ES;IHW(BC Services card) B8 MUBTE I |
UaT 19 Y| . _ .
O e P Y S f a »?Fﬂwwamvjea?a@@wmém
WA (Medical Services Plan, MSP) &€t afdred o3| O fEa ufgeaa s1aes #31 ¥ar 9 <
Yat19 2| O dHIrd B3| UaT 19 28|

QO STy yseg| Us 7 28|

f8I w3 Ad3

FTIH BC LEATEIE (www.WelcomeBC.ca) &9 fofen dgghn fég a2 mi@e @8 gt § »mut fiedht ug ods <9
AT I Bt A3 I5 | for f&g BC f&g fiwaf 39 fas Aes 37 J for 919 &< WS o8 3o B8t fiq fennua
HigIredfie <t J1 =0d Areardt &8 iy 716:

www.welcomebc.ca/Start-Your-Life-in-B-C/Newcomers-Guides.

I3 AJAG T SgATEIC '3 HETE foeTH 198 7T JBSMHE SIS BE »UBTE IIG »i3 A6 3T feg Hies o 3wt fa?

IIA! ?l, for 919 ATt J1 <0Gt ATt &8 f¥8 76: www.canada.ca/en/immigration-refugees-citizenship/services/
new-immigrants.
I3 AIAG T SIATEIC '3 B2 »ET T8 B B U3 At 9 fiq 3fedaedt <1 9

www.cic.gc.ca/english/newcomers/services.

BC fafe@t Ja Tamredie feg BC T Ifa I3 HasTget & AafesT 9ds Bt °HI3 Is, frAn 79 Yarat »13 Aeret 119
ATt A J1 for feg i /a3 ded’ g 3 fan feg Igserdt g 13 fedet 13 yamat § »iude i3t Aier J|
U Areardt &et 8 718 www.BCRefugeeHub.ca/resource-centre..
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gz © [95-9% »3 wA-uh ¢ fowrfauf ffg et 3T e
TTEEI, A3HIEMM, »utgeie, He w3 WHITH! B%d
HHE T6 |

fagrfam
ooz ff9 2 397 = fqam ® vas Ia: yreiee Hidele 9eg
3 faerfedt fgarfer | Yreiee Hiddie faame & HaTa! &
faarent HETS w13 gige © »iad © wiad '3 8-y Jer
JI faare 2 s TEh Qussay fgorfert a9 Freadt
MosEls (ﬁ-léfa( Craigslist, Facebook Marketplace), w3
AT A AETad ITETad ded feus g8fes 933t 3 He
He! J1 Wt w3 wiyTgere foHTast & wigh “uret g At
"fqare Bt T 993 < e A I6 |
faarert feaqwut &t fiq 7t v S wa 3, fam &9 fonah,
yfgerg, »Ugr fona st »i3 ggddl HHS 6|
- JI-Hgete/mafAst @& wat & foan gradt fug fAe i
S HaTET SxtHM Tt HEfHET foSt AiEt O 314 fenm
yeTs ot 7 A | fer famd € fgateon St warsr 33t
TYIT BIMEE Bet 7 BC IRHdT Ifredt (BC Housing
Registry) fed »usTet Ida Bt f98 718: 604-433-2218
A
www.BCHousing.org.
- fggrfer Hedt AfgaTdt HI<T (Housing co-operatives, co-
ops) 83 forrast 7% g feemit Ayfaa 39 3 ye faarfen

YU T YHUS Jde IS | JY AfdTdt HAEET we JH3
AT (waiting lists) Jett I | AfgaTdt HAE! Bt
WMUBTEt I Bet f88 718: 604-879-5111 A www.chf.

bc.ca.

. U‘EWWW(LOW End Market Rental,
LEMR) fggH3 Hiad ©uar We w3 TIimist »iHes
T Ufgerat Bt gdfem3 faarferdt fearemt Ia | At
LEMR Giset & WdT faareerdt Set mifag 3 fagrfen Je
W3 T3 wHES Je fogurgs ot J1 LEMR wiset
B wUBTE 736 B, IIF YUI HdHd &% T
YIS 3| fFerfest faaren Hedt Higaredfiar feg
LEMR Gfeet & 5eft 13 far &8 Hudd 9367 J, © 518-
Wﬁg%ﬁﬂéaww feq@yt € Aragrd]
THE J1

faerfedt fggrfen a1d <udt Areardt wet w3 faerfest
fgaTfer HigdredfHar 5@@ www.richmond.ca/
AffordableHousing.

UJ yJlesT

993 A1d & WJ Ydlee feg AaesT Bet foan I nirde
& YT T YEY 995, fa39 dH3 et AegHl 996 w3 wd
ydlee © That ufgent § e i AarfesT 2on Hee
J| feadt et wa 8 89 77 7% I8 www.REW.ca AF

www.realtor.ca.

fgoz g »rEe o o< Jat Bt Higgredfifar | 5
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yy3T

o3 iU wWat © gadraesel § AsTaT 7 f3nTdt 39 13
3t 2 s Ardt i3 7ie 98 1 urel, Hieg, A Ifde-dae
W3 JATER{Ed w13 I3 Hdft Bt AT § g2 JIde
5| T Id A% Hed 2g<d dhff AeT At n3 migdt gle ©
ydfgnit & wirarg 13 fsgurd3 St didh Ia |
E‘T@EﬁHF[EE"TSQ-[@TH@ Jegere Vr@dd:ﬁ'%"dl g 3
I3 03 FAEtafgar & miee < AigS3 YTTs JaeT J1 I
HES-SHE uBaHt frie T Siami »13 nurgeiiet st
8q fomg3 g (Centralized) 3 937 ANCS € AgS3 Y&’
St At J1 g3 AeE Tt AH-ATgE Pt 13 gt Tt
WWW%,WWE@@W@: WWW.

richmond.ca/recycle.

farst, e w3 I w3 faae 3 &< 7 St 578 A8U3
Y YU3T & YId < I&| I8 T HATS HE [9are <9
At 7 I3 Ags3T It AHS J9T J1 fagreergt § viyd
TS HSa 3 g grdter 3 f Bt 2 fagme &g faad
Wmmyﬁ@@awéwméﬁ@am
Eﬁmﬂ@‘daﬁ»@@aa’d’)—rﬁlﬁ (ST IIBTE FI&JT| U
TSI BC IS4 (BC Hydro) www.BCHydro.com w3
aafeA BC (Fortis BC) www.FortisBC.com 3 T Aot J1

B 013 Hegde uait Ia | I3 JushH &8 Aeret Ui
It I% | U AreaTdt 8t ® faew Heat At Samret
3T B AT A J

f8a M3 Ad3

BC l%lﬂTfEH BC Houmng)f&'&ﬂﬁﬁ‘/ﬁgw@ﬁ(provmoal
Crown agency)mﬁﬁﬂggaf%ﬂﬂmwm
syt €t s fars 7t § fedrs, W@’{Hﬁ?&&ﬁ
J1 T0dt Aread! wEt 8 716: 604-433-2218 A www.
BCHousing.org. q\—d’laﬂ-ﬂ]%ﬂf%ﬂm%

]%(HTFEWHUTIDEBTYEIGTH (Rental Assistance Program)
WJT U e T JHTHT Yfgerdt § BT & Hdlaeg
[qgTe ¥ JAI3T5T ISy A3 996 Bt Hdlwed AgmesT
YTTE J3eT J| 20t Areardt Bt 98 A8 www.,
BCHousing.org/housing-assistance/rental-assistance/
RAP.

dlddl fqareeTdr Bt 7 H&Zd AJTEST (Shelter Aid for
Elderly Renters) W 3 TIHAT »iEE 1% gggdn

St fqgre & <Udt faarfest 9o &g AarfesT qawt

J| <Ot Freadt et fig 716 www.BCHousing.org/

housing-assistance/rental-assistance/SAFER.

6 | s mafs

I3 HagA #3 TEfHAT IT9UIHE (Canada Mortgage
and Housing Corporation) % ?@'hﬂ@? TL T Bt
U fagre '3 & 1 ydiee g9 gt gmet e meqrdl
o8 i Aol J: 1-800-668-2642 T www.cmhc-schl.
gc.ca/consumers/home-buying/newcomers.

Hed 2xged TBfHTT (Metro Vancouver Housing) HY
33 3 Ufgerdt, ggaart »3 uie 3 Tafmat nines
T »fd] Bt BE faerfest faare € wg yers JJet
J1 <udt Freardt wet 58 716 604-432-6200 A

www.MetroVancouver.org/housing.

faorfert fagreerdt mmyr (Residential Tenancy Branch) I8
HATS JHIMIET3T 71 frgreerd & mifuarat w3 ffiardmt

w13 feee ® I8 §9 Areqrdt fod s AaeT J: 604-660-
1020 #f

www.gov.bc.ca/LandlordTenant.

(JITETTg Ag3 »13 ABTIAd aed (Tenant Resource &
Advisory Centre) fgarfew! fagreerdt HHIET '3 He3
qréat T, YSHeusT »13 =a%3 Hafes @t fog
H™S: 604-255-0546 AT www.tenants.bc.ca.

BC J2 94 (BC Rent Bank) W& 3 TIfia! nea @8
QIat fagreeTat & AT YTis 99T J 7 el feg garee
I WUTES I HIW 16 [grient /i wgdt Ag®3t &
IIB'G I fed WAHTE I | faais o dc S99
SiHEfsct Aafefim Trar gwonr mier 3| <09t et
Tet 98 718: 604-279-7170 71

www.ChimoServices.com/housing/bc-rent-bank.

I3 <uer Ifewr Gew <f@a 839



S Y31 yBT@T

Jefedt 8, »aBTels 99 w3 Jf3e Gatia! ITHS 5|
feg &3t Himaret 29-2y famt ® S ur3 Thoff Unemt
FIetit Ia, frm feg 3 Sfefar, 993 %12 foem ¥ 7HS Ia |
feT3g da ur3 g We-uie gafons &1 3 2 Hdlaed
S 28 I8 | HdlaTerd eAt 3 fewrar, ATM 3 9aH
E(EET@E @E@Hﬁ@ﬂ%‘d’ (INTERAC e-Transfers), EERIES
I 8T Jf3< I193 »13 Hadm &5 M3 I3 dfdar §3ue &
TR I, e fa S et 09| et fet Himaret it
fqors feg et g8 1 899 3 33 3 I&|

TH oH § UA 3AST

form I3 ©F feT fan & U0 <iHed 993 & UR 3aaT & faqar
AT 31 O T O § Tt 3g1 2 argungt i3 st e
It 39 77 A I& gt fe9 HTHE % 9, qfsc TamiaT,
Hol TTHEd J1J9Td, B AfHdT STI8Td »i3 Hed e |
WEJ?‘)’I 20t Areardt &Et 98 718 www.canada.
ca/en/financial-consumer-agency/services/payment/
international-money-transfers.

fe3t Aryg3r

d]ed <8g<d dae Ulderaa et o1 fedt Amasiads
(Family Services of Greater Vancouver's Financial
Empowerment) f]}ﬂ?lﬂ-[ IGEIR RG] fHH'@ET RRERICU '(;?
A 18 B feg AafesT g3er J1 YIia widfl, Jeatd,
Wafaw feu, mifer i[9 FarfesT © &1 U o3 A I& |
udt Areqrdt set g 7rG:

www.fsgv.ca/programs/community-programs/financial-

empowerment.

gz feg wBe o &< Jat wet viaaredimar | 7
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A FAB

AIITIt AZS, Udalt, IERTES aed!, HIa% SHaig w3

ISt Tgdiut Aerel B 391376 FI6 e U fedat 96

T 3 < Jan THset & | feast fiod 99 dart fia

fog S J AR I&:

- Y3 STA: AB3T eT Tg3 et A3 w3 Aeret
'3 7 Y33 gar feadt an (PST) »13 5 Y3 Hult
feadt T (GST) =gfen et J| foast 2an § Bagdl
e & yedfiaz I3t f[<g ans &dt otz e, fen
sl fogst § gre IIEael S8 HHS 9961 HI32Yds
J1 93 B9 <A Jf3< B B Wa1 I Aa® 76 7 89
WA AT Hult Figang & winfes 2on faeds TEts
ECEKLRY www.canada.ca/en/revenue-agency/
services/child-family-benefits/goods-services-tax-
harmonized-sales-tax-gst-hst-credit.html.

. wfeee 2o faeis g mfter T gaardesel &8
oz wfga § wieeme 2o we |31 AfeT 31 fog Tan
&8 Higd Ehoff At e 3 g3 fed s JgaT, »idl
HIET, %3 AIS € HIH3 ¥ oH i3 7T I& | HA'S
WS & I 7S AfeeTe o dfer yru3 Jer J| <ust
AEaTd &el f88 76 www.richmond.ca/tax.

- WTHEE STA:; A1 T84T § Id AT MTHES 2o faeds
IIat 213 eTIH Hult AIed § AT Bt J1 A
facds foa foguras 99& f<g AafesT adtt 9% fa ot
e feonfar3t 2am qfse w3 I3 B3t B WAt I 7 &l
WIHEE SIAT I <0G AreaTdt Bt 8 718 www.

canada.ca/en/revenue-agency.

MHTS 2IH TBHfEd

I T <t g3 S8 WiaHd HES MTHES 2oH I8t
Q ATBTET WTHES QAT & AHSE W3 935 &9 Aafest
I35l fog FEifaa Y 39 '3 e T s T fonaan,
I3 J9% I | <0t ArEaTdt ek, Higag A »igs &9
foam g Aegic e 718 HUdd 53§19 Us3 '3
Y|

8 | dfors mafe



NS A= WAGT (Medical

Services Plan, MSP)

I3 IIF HY A {3 YoH < vyt 753 a3

T BHaT J1 BC T NStas Reet BHaT (MSP) fEd 7639
A3 €hr J 1 fer39 s RU9™® T 391376 Jdet
3, far o1 foemin § 319cd § THBE AT JHUSTS AT o1
He3 Yo fHweT 31 feg BC © foami B¢t Quman I 7
o3 BT 71 HETE fseTH O (Rt HoTeT Y3
AI&TIEMT TN3) |§Haﬂ?§weuﬂﬂw%ueammﬁ+?
T e femt Y w3 H3d! fefongEt S 38
Hdtfentt 33 T B Av 3 gmiT MSP 3 Udd od Fae I& |
HJ 862 BT T BT § Udge € &8 It Msp g2 Bl
WUBTE I3 DT It I

MsP a1 3 faat fan 2t fena=t & B3a i €9 fan <
Wtag Reet &t 233 & ydt B1918 T 398G J9ET U=dTT|
for T S fepiersa 39 o fras g ydles a1

MSP F=JH %3 W31 974 20! Areadl o1, J%g fondn
BC (Health Insurance BC) A& 604-683-7151 3 AYII I

7 g 7 www.gov.bc.ca/gov/content/health/about-
bc-s-health-care-system/partners/health-insurance-bc.

<griEnT fap frgs gha
MSP gt T fem, »idf €t 2HaTs, vﬁaﬁmaﬁr»@wﬁ

Eﬂﬁ@é@ﬁﬂ?»@quad%e_d <dd! I3 Yerdtiadt, At
Sl Terett 299 8 A ® THI3 dfgnrt & 92 &dt
9T J| 49 gAINITIE T fogwt yafenl et feradt
a3 S O 3T 7ET 3 31 3 AT § fegat et
T 3378 J3& g AITe3T fHs A | a3 &+ fHa3
HHT usht 3 fenaS1as ydleerdt et fersdt fias hrr
3t GumEy J|

BC Adfefid 9/a3

89 BC AJfeia 9193 1 23 BIst MSP »3 Jd At Irdf
A3 TUs Aee! 39 YJd 936 Bet o3t At J fagh et
22 Ip &t B3 It I, fa {9 9 yr3r 4weT| BC Adfefim
93 B wet g 716 www.gov.bc.ca/BCServicesCard.
foq ufgerga 3aeg BI

YfgeTad e, gt & Ufderad 31aed 1t 16dS YdHad
3 foar AT 3, feniua Hest 2498 YoTs Ja I6,
HTH © WY THI3 DU HUJS €+ dH 43w J& | frrer3g
YfdLTdd 39cd JHYSTST ¥ T1d UfITad nifgnH J&ifadt
95 <9 A3 Ide I& | fgfer ddeinm € 3raed i3
HIHST T & (College of Physicians and Surgeons of
British Columbia) o Jgrrdte www.cpsbc.ca 3 gfaAcg 92
yfgerga et €t fiq Ffedaredt

fgoz g »rEe o o< Jat Bt Higgredfifar | 9
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Yfgerdd 3dcd 8IS IS J AR I6, fe13d

TS AeB ISIS T A AZ T A UA AN '3 &<

Hdlat § It AtaTd g9% I5 | Ufdead 39ed 318 13

et

. JEd%: A3, I, Afg-IaHaTat, A Iretgd ® I9
3 foan ufgead 39ed § et J Aaw 96 w3 fan &
fAgTan 93 FaR IS |

- 7 3 Ta-fos I@ifed 71 39 I (I fif31 I ¥Y), 3t
39¢d § U fa ot Ba 307¢ vdlm = B B¢ f3wmg
T

. JBE Jade Ifared »ud Iretgg fg ufgega
Fded i 6IA D BZ TS Bqi < gl e
TS I& B YEis J88 qdde IAT 38
I 38| ffE »ust 93
www.healthlinkbc.ca/find-care/health-connect-
registry._

T9-fos IEifean

fgois = wa-fos gifaa Gt Bt Tt €7 fos HStas
TYITE YTT JIT I6 G A% et Ufdead 3ded adt
Je1 J| AT < FII-MHIHH NStas mifmre Bt Tra-fes
Feifaa 7 Here 3| foast Tifaal f2g aed I8 9% w3
»ifeare €t B3 &di get J1 faurs €9 =9-fos aeifean
©f get BE www.MediMap.ca '3 A1G]|

Hddl W3 Hedl {4 ded (Urgent and Primary Care
Centres, UPCC) @1a-fo F&ifaa fifd Tadt »13 Jio-
Aasa fHI3 mifmiet Bt BR fos U3 yers offst
At J1 gt vt § We, Hy®t aie »i3 A%< fadh Tgdt
Ug Jg-Irirt o3t BE WStas Hofesr < B3 dd

J, 89 fegm et UPCC A AIR TS| UPCC oft ATt
nifdeie des Ta-fos HIw3t I6; niifdeel Gusen
& g5 1 fgeis ® © UPCC I8

Richmond City Centre

110 - 4671 No. 3 Road

604-675-2768
www.vch.ca/en/location/richmond-city-centre-
urgent-and-primary-care-centre

Richmond East

95 - 10551 Shellbridge Way

604-244-5560
www.vch.ca/en/location/richmond-east-urgent-and-
primary-care-centre-upcc

10 | dferiswafy

STINH AeTei

FIC T& W3 23 A< IS | STIHTHAC 7639 3d '3 T3
Y3 feaemild (@8) I & B Hew %, gUTel,
MBI, MWWWWWW
TSI »13 fog™ < 99 AdR I8, »13 9198 fadua <
31 dd HA® I6 M3 T3 9d AT I& | fgfer Jeh
T GIIHTHACH I8+ (College of Pharmacists of British
Columbia)@é@ﬂ@?
www.BCPharmacists.org/search-pharmacy '3
oAt & g Fifedaedt J1

ol O RYITTS

et R 31edt <t f¥q 3fedaedt BC <t 3

WAHEHS (BC Dental Association) < AT www.
YourDentalHealth.ca '3 fH& Aa=! J1 faaur a9 foms
fel fa Msp dei ¥ 39ed © T34 feg dai €nff Aeret

& 92d &dl AT IS gHAIIE3R & JIHTTIHT B
a3 g waeTet o femerg 31 J 7 T Tt Aeret B8
I3 A& <9 ATE3T ad A TG |

Yt T 719 M3 et

MSP 18 7% »13 for 3 We ©1a © dfontt w3 aaest Bt
3 65 AS W3 for 3 <u BHI © 841 et gdq A
»yi T Idd 8 o131 Ae <! ¥ f5d3d A9 T 336
FIT I 19 3 64 ATS T ©HI © T8I B8, »iyt <t 7
MSP 28 €< 39 F2d adl o1t Aidt A 3o NSa® 39 3
B3I &1 I IF JHINICR & IIHATGM BE fHI3 T
wAsTe T fererg o3 J 7 iyt & Atg, Wadt 3 diae
YA T IIBE JI 9 AITE3T 73 Hae I |
frgie dfgni e Yara™

(Healthy Kids Program)

BC frgavie dfontt T Yaram We mHes T ufgerdi ©
gt & Hes Tet © fogm, iyl & Sug g m3 Aes ©
Quadat Bt gedd YIS Jder J1 for Yara et wat
I Bt Ufgerat T MSP et Ifared I et J1 = Ut
ArEardt et f88 716 www2.gov.be.ca/gov/content/
governments/policies-for-government/bcea-policy-
and-procedure-manual/health-supplements-and-
programs/healthy-kids.

NS Mhgarbst

A fan =1 gidlg Ten d 7R, He Bd1 7S, Hl mETsd 9g3
farrg I A, 31 BAS 9-1-1 '3 I JIa A fHY THUS™S
T wiHIH fegral feu e & 3 I=ah Hed xged e
T3 A1 wiHgaA fegrdr 24 Wle, Ig3 = 13 fes Y3 Ifde
IG5

7 feg et wiHgH adt J, 37 8T JIg-adH fAgs
AEad Bt fan < AN 8-1-1 '3 918 &d AR I&|




v T

famis aruzs

fgoi3 IAUSTS, 7000 Westminster Highway ‘3 AfE3 3,
7 famiz o5 ffq W33 T3S J1 fog TR faerritt
& a3 Aeet &t i forrs 7t yers 9de 3, fan fea
a3 Y3Aas, Joa w3 faafen, srearad w3 I3
7t Jista IS TEt g3t fewm T J1 A AE HEaS
MHIAA T, 31 9-1-1 '3 B F 7 THUSTS & WHIAH
fegrar fidg A8 7 fq 24 WR, Te3 = A3 fos g 3fder 31

HEE TH AT (Provincial Language Service) fHI3 2us™®
33 YJy <9 ITel gaect § WTRE e wITHMT w3
WEIE A YETIE Idet J1 31ed, TAUSTS, At Hidd
Tg3d YdigH Il fid €3THIe § ¥4 4d A< Ia|

A<l Terehyi

MSP 3r<tHl Terdtnfi § 92d &t adeT| STgHg
(PharmaCare) (MJT&T 1d1 ) Wal 3A<IH! Tt Bt
&3 marfesr Yy a9et J1 I gaaArdeIsTe & SaHaTdt
=8 I3 Shi Wae<! © ferag 131 J A 9% 3A<HE
T T 3I1376 JIG <9 AITEsT A Agem I&|

STIHTAMT (PharmaCare)

TIHTHA (PharmaCare) UfdeTd! § W1 3r<iHl e,
IIBG I fog AITE3T ATt J1 STIHINMT WHTS-
WOa3 J; et ufgerg fier wie prEer I, Gt It famrer
&t marfesr yruz 93wt J1 IfHed 996 w3 <uat
AEId TS S96 e, IS8 fEHIA BC 3% 604-
683-7151 '3 AUJd d 7t 88 78 www.gov.bc.ca/
PharmacCare.

H&HS U™

fgos < 93dt I3 »Ead, T8ged JdHS JuE
(Vancouver Coastal Health), I9 §Hd © BIaT faemit
Tt He3 YdIdH »3 Aere YTTs Jdel J fagt § Hiafia
&S fedTd I6 | THaras! Reret widjH, deai w3
Hafas g Quzey Is| I3 et &g & Hes Tamn
Ao QuUB ey 76| <09 Areardt &Et 88 718 www.vch.
ca/en/health-topics/richmond-mental-health-and-
substance-use-services.

SHIS yurggi € 293 W3 B3

Ja1g, TaE »3 I FHS Yerggt & B3 mfme det 9
Tl I »3 YeTdEt '3 f5dgd3T 1 9196 §< Hawl J
59T AACH JBH IIF §HT © fgers faamit e
SHIS yeTgE € €93 3 gadd Bl A3 i3 ATt
YTTS F99 J1 20 Areardt BE il 716
www.vch.ca/en/health-topics/richmond-mental-
health-and-substance-use-services.
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ooz &9 f¥q waerd AgS fArer J i &g 7esa »i3
MIIHEIST (&) AgS HHS I8 | 7639 AIS Ydi 31
HIATI DA 83 d13 e I& | Hiftt & miryd dfgnri §
I M3HfE IS AFST § AT D11 A WHd 39 '3
23 fdsr At J| fiper3d »3Hfsdsd AgSt feg Are w8t
Wit § wiry dfgnrt <t S »ier saat 3t 31

HO3d HIY

faes Ags f3Afeae (Richmond School District) fagHs
39 Aa3a AgS fimer o Ydus gde J1 fon feg 48
IS I gt fE9 38 Wutiedt 7Ags »i3 10 Ad3d AgS
T5 | MBHed 7S fdgdardes 3 & a 7< AH3 39 I& |
Aoizdl Ags 8t 3 12d 13 39 I& | faois feg afae
T A fefenraet »mi 39 3 GRS e ugR 96 +
Qa ® ym fema A Jgic 939 Bt fagufas &tz fapr
J1 8T 1Y 7wy dfowtt § 7GR et IfAAed daerga
g I& 7 Y31 BIrEIT Tde I& 3 Qaa! w1 fqga
g Bt J B3 faos Ags farfeae &t Sanmle
(Www.Sd38.bc.ca) 3 AT AR I& A1 88 % d AR I&
604-668-6000.

Ac®Ne <dadd fem HIS (Settlement Workers in
Schools, SWIS) YdIa™ &< Y=THMT, FII&TIEm %3 J9
W1 IS § MR &< AGS 3 It feg eae feg
A3 735 BE AcsHe ATTE3T Yors I3t J1 <Udt
ArEqTdt Bt 88 716: 604-668-6596.

12 | Ifeizmafa

mIHfEg9d (f&Hh) AgS

fgoris <9 €l wisHisdsd AgS I8, 1 faos © ararfdat
ol Higmardd W3 TdtHS 9631 4 Tarie Ia | faos
feg J3-uafia »aHfsggd Fgs & I& | fagis ©
W3HGISI AFST 913 Jd Aread! e 88 718 www.

richmond.ca/city-hall/archives/exhibits/schools/

private.htm. BC fe@® »3Hf&5dsd AgST 913 J9 Arcad!
Tt g 76

www.FisaBC.ca Af 604-684-6023.

»ia1 M3 f9&-f9& taETe @ ¥9
AB3 3 BC ¥ Nonw @ fifuwr firen & €3mfas
fefenmaet, fie fa wifer, 38% fifsd, w3 frs

feg onft et gretuaadifedt fSmmasd (ADHD),
fAftpraEy © fiq 3TeeTd 3% w3 I&THGHT fieg
I BT Ia | Hfept § B3mfas otz afer J fa g mud
S Y@ §9 T AIS 1% HUJd 996, W3 MU ¥4 ©f
AJTE3T I B YIIdHi »13 Aee! §1d Aes |



(English Language Learning, ELL) Y&T& Jde I& gt &
f&TH3 IS A ELL I8 {39 Tdlq AafesT € gu feg
I AT T B3 Jet J| fefonradnt § ot are ergt
ELL ATfesT €t Wi3ar 891 ® ELL Yud '3 fadsa wa<t J, A
fa Ags © fefonggn ® g3l Hatae 9% fedua3
i3t At J1 famis feg &< »me 7 ufgerg, 7 wigst 3
fegra, 7 widiH ¥ 3T%-5T% Jd ITH 9B I§, § MU ¥d
& IfAed Faer8a TrdteT 3 w3 604-668-6000 '3 T
94 {993 HIS f3Afade Te3d o8 ELL HBTaE yu3
I35 BE Bt B U3 T AHE FT Tt I

TIY AB3T T AJTdt et fed i I, »i3 Ae3d
TSt f&g Fet 391 ® du Yaia I= I | faa3 fefonrast
HE{EQEIS(French-Ianguage public school board), IS
AIZNT 2J9eE (Conseil scolaire francophone) ©HTdT
UH 13 I Sddes YIIdH el Wl J Hae I&| 9% AgS
%< 7 23 5% gJ9 ferans YaigH U J9e I& fg
fefenaet gdu uge Ia w3 edd feg J4 fenl fie Ia1
fefenmagt v fom3 fefimri fed fan i g eda e &
iy AIR 51 Sdes YIaT 19 TUS Arcandt $& Bet
&g 716

604-214-2600 At www.csf.bc.ca. I3 A SITY,

I 13 AreaTd! &€ B8 718: 604-668-6000 A

sd38.bc.ca/programs.

g3 A fefonradl fagt & Iret Ags Yar o9 f@n g,
TBA W3 YatedHeMt i Tst 82 I5 1 faors
Feiess Udieafad gatediiet (Kwantlen Polytechnic
University, KPU), fafact THEIS GaledHdt (Trinity
Western University, TWU) %3 fgfer dd€h ferdifage
g SI&&H (British Columbia Institute of Technology,
BCIT) BIHUA ST& & Sfun (Aerospace Technology
Campus) €1 ud I BC &G UAe-R3dt Agst & get Bet
8 718: www2.gov.bc.ca/gov/content/education-
training/post-secondary-education/find-a-program-
or-institution/find-an-institution.

T8I MUE UFS i i3 € g&di S fag3g g78T s,
It AGS YJ' IS M3/A 5 grdId © I&d e et
AT & Id AaR I& | a3 AgS ferfede € fad3d
fFTfHWFE',EBH(Continuing Education Office) TwTaT (gl
391 < JIA < YA o3t Al J1 <0dt Areadt BE i
18 604-668-6123 Hi ce.sd38.bc.ca.

fgors g »rBe o8 o< 8ot wet Higaredfifar | 13



&< on e A 3 13 3 T SYas ufagnt &9 ffg &<t
g iy gt J| faas 9T asart & »iget 3, ugar
3 feya fiye i< AafesT 996 et 93 Adt He3
WdJrt €t IBTH QUBEY I5|

(Instruction for Newcomers to Canada, LINC)QEHEFH
I&3T feg a2 WET T8 I1%1 9 Bt Hedt vz
TS Uug & »id st yers gde 31 fog Hes
Wt IS fefemtaeini 2 »idst uZs, fsue, 5es
3 Y4B T I&d § faa33 g8, a7 A Bxf &
B € AEEd IretgTd ¥1d ATEdTd <t YETs IIaditHi|
fRftmrEt T FETd foemt I w3 17 A AT fer 3 <
g T I Tt I fais &9 © HAE= 95 1 LINC
IS T U Jgemt Is:

ISSofBC

150 — 8400 Alexandra Road

604-233-7077
www.IssBC.org/service-types/linc-language-
instruction-for-newcomers-to-canada

S.U.C.C.E.S.S.

fg@i3 3T AT dEd (Richmond Language Service
Centre)

230 -8291 Alexandra Road

604-638-9881 WAACHS 2
www.IsipOnline.ca/services/english-learning

14 | Sl mafy

IrBE3 it IBTH &S M8 T8 Bt § »idJHt f[<g Had
IIG T WS Id6 W3 S Jig-amit Hd® &g &< ©n3
TETET T HS YTTS et Ia | FBTH T YT Id6
@t It HAETe fors f3y3 Ia:

IegTad deg (Community Centres)

Y-y g

604-276-4300
www.richmond.ca/parks-recreation/centres.htm

famis Afsmrgaa svdlead A== (Richmond
Multicultural Community Services)

210 - 7000 Minoru Boulevard

604-279-7160
www.rmcs.bc.ca/english-conversation-class

faos A&3a B1fegdt (Richmond Public Library)
100 - 7700 Minoru Gate

604-231-6422

www.YourLibrary.ca

faois Hfaw Ad3 deg (Richmond Women's
Resource Centre)

110-1000 Minoru Boulevard

604-279-7060
richmondwomenscentre.org/project/english-
conversation

S.U.C.C.E.S.S. fais I A= dwd
230 - 8291 Alexandra Road
604-638-9881 WIHIHS 2

www.lsipOnline.ca/services/english-learning




FB3 g, Sfowrt § BF 39 wa fras adl s3 Trdter
< 3 8 ¥t TS A3 €1 818 I © Wdl
&I AE| IB3T HIfpT IHS (Canada Safety Council)
fAegn gav J & 10 ms I We I © g9 wa A g feg
fed® a1 gfe AT, I 83 AN e A faf a1 a1 A v
Wy dfontt a8 adl Ifa Aaw, 3t 89 Aozt &€ fan
J9 Ufgerdd Hed § 918 HaR I A 87 98 Y (fan

& I3 < fgar et J) § IS 94 AR IG5 | © 3
BTEHATT

SRR 98 2ygTs yar3ret § fHg3 w3 Hdftmr,
HATEd Wai3Tet w3 YJdidii St BC JY AT f5durd3
3 T3 1398 ©id fadrarat i3 e fipdrai § yar
Fd6T Bl J1 8- it it SiferAge T8 ©Es
AIS3 013 I3 I I8 THIE UrE BE Id AI3T €
20dt ArEardt & f88 A6 www.richmond.ca/culture/
social/child-care/FindingChildCareinRichmond.htm.

J9-BIEAAET I8 YIS 7 BIEAR-B3R-&dl (licence-
not-required, LNR) 8d 978 243'% AJATd ©1dT f5ti3fd3
YT I14a1 39 '3 0 3 <0 §I6T © % 2HIS Id Haw
T& 1 85t a1 AEU3 &t IR I6 | I9-SfeHAmTr 8
frysTet 7t 3AdET J AT J 7 6l <t J A

fgoz o8 Y HI3 »3 9838 AT (Richmond Child
Care Resource and Referral Centre) 8J&T ufgerdi §
AITEST YTT5 J9e7 J 1 I8 IS € 918 7d I I,
I3 BEHA-BFe-5d-I% TYsTs YEi3e § a8
YA J T3 AT HHS J: www.RichmondKids.ca

1% YIS BT FATS

Jd6 feg Aafea

faeasd! €% TYs™® B9 Wdl Ufderd! § §1% TUsS

T 1913 feu AUesT 9ds Be B Hdleed 3938

I nTHES, UfGeTd T nirad »13 TS <t fam fAd
134 fog fegurd3 ddv 94 fa ufgerdt § fdat Aafesr
et J1 ufgerat § 99 A iy wigdt sfen@e &
¥z It J1 <0 Arcardt BE fE8 718 www.gov.be.ca/
AffordableChildCareBenefit.

fgos g »rGe o a2 Bat wet Higgreafiar | 15



ws T

ATE3T 37 B 94 W3 AT

IGELE] mﬁfagwﬁw%mm (Richmond Supported
Child Development Program)@Tg AJTE3T € 33 T8
yfgergt w3 dfentt § ufgera €t 331 nigrd NEHs <!
% YIS 37 YUY I 29 ATt agwr J1 fog Yara
AoH 3 S 19 A% €1 §H3 39 T dfonit T ufgerat

& AT YIS JIT J, IS BIEHAHT 918 THITS
YJIaH! 7% IEieT dad fqaHs © Bgf ufgerat et gl
feqmut & Um 39w J frigt © dfentt § YiAgs, 3w anig
3 AGS 3 §1Jd T TS BEl 1Y A3t € B3 Je

J| 20 Freardt Bt ffg A6 www.AspireRichmond.
com/our-services/early-intervention/supported-child-
development-program.

g {3 Hae3T (Support Needs Supplement) BJat
Hitpft gt QumEy J A faefest o8 TS 519
(Affordable Child Care Benefit) %€l Wdl I& 13 fagi @
4 f5duTg3 A3 7gd3i 8 I8 Mgl & o8 2uss i

=
f—

16 | dferis wafy

B3 G| J| UG ArEardt et g 716 www.gov.bc.ca/
AffordableChildCareBenefit.

MW%HT—IE‘:E (Richmond Kids Service Finder
Tool) UfgeTal »3 TUTHBAIIT § &< 99 (8 7S 3 U
19 ®) ? feam I3 Aest f&9 HarfesT gger J1 et
ASTST € A" < 3 gmfE, Hifit & ffa Aer yesr <
Huda Areqrdt fiaft 7 99 AafesT Yors od Hawr JI
T ArEardt et 88 718 www.RichmondKids.ca/en/

service_finder.

AITES B31 ) 99 W3 3ASS (Children and Youth
with Support Needs, CYSN) €1 AT fog 9997 & Bt
Suzey J fq Aofes 331 <8 ¥4 7 dae! B¢ fan
3gt i Aeet QuzEy J AaEt 95 w3 B9 Id Buuah
A& 7 AITE3T YETS Id Haw I& | S0 AreaTdl St
88 78: www2.gov.bc.ca/gov/content/family-social-
supports/youth-and-family-services/special-needs-
supports-for-families.




s 29 73 fathiica B8 25 »13 78 fadhiicd Bet wia-
I3 At a1 Had1 I i3 fog IpiEl Hed 2aged Hfadt
&8 Ut »i3 i gdar & g st di 81 92 Is| faos
39 ¥ <3 v U5, fid 3 mirermre wrdls w3 € I8
TrEtet| fqgHs Tl ® Hi3dt degdrat € Is w3 Faged
Wm@m%ﬁm(mmmond on
Sea Island) feg AfE3 J1

3d&T

3351 IAI3 T f¥d W gu J1 faos fee Whie-faas
et 70 faBHied 3 TU Had1 I6 | IR UTs 95

T JAFIA I3 FrEaTdt Y3 Id& Bet 88 A6 www.
richmond.ca/parks-recreation/parks-trails-cycling/
trails-map.htm

UTS W3t § IHAT 997a At U IJ (crosswalk) 3
IS Ud FIa! Trdiet 3 w3 ea Bretet €t ug et gdal
TR | 7 © fegard BT a1gs © fegu I feng
Afeldr (jaywalking) faar AT J|

AG3d MTeTHTE!

TAEH (TransLink) Hed S&g<d © AG3a wiemTe YIT8t
J frn {9 faois & A 31 98 mamdies 9t 3, fam
it 35 Betet I6 | 4331 BTG fdoHs § Saged ©
FEEEE w3 Txg=d AHI3d Tee 3w HIE J|

WA BTES 3QATES § TIaH, fog SHcfined »3
Tt &% AF< J| HSamm Brels Yadt 2aged § g6
73 AITCBH 1% 1Fe J| TS gAt & g8 g,
HEH (SeaBus) (B ot 7 3'8@a<8a w3 €33 Sagea
fegarg wadn & & At Q) w3 A AFS MAHYH (West
Coast Express) (3858 <ag<d W3 s fAdt fegarg
8 HATed IS AL | WTeTATE! HTT, WIeTHTEt U %3
fogre g1 Areardt Bet 88 716: 604-953-3333 #7 www.

TransLink.ca.

BC ¥H YTH U2 »THTS & ggddl w3 »Udi3T At
ATTE3T Y3 JI6 T8 fenadngt et fq Aa3d mramred
A J1 for um <t 233 7 39 &9 <mfda »i3 BC Tifae
(BC Transit) @11 AT Y3 Iretarian fieg i3t A Ao
J, frm S8 AGTEs & A% J1 U §19 209t Areardt
el f88 A1G: 1-866-866-0800 A www2.gov.bc.ca/gov/
content/transportation/passenger-travel/buses-taxis-
limos/bus-pass.

THfga JEt8ae (HandyDART) € yeTs a9er d, 7 fa ffq
WJ-Wd AE-IEE §A AT J, Bust Faf Bt 7 AIEsT

3 faat It a3 viemrel feg Irdt Aed 94 <9
WAHJE I& | 20d1 Aredrdt el ffd 718: 604-953-3680
T www.TransLink.ca/rider-guide/transit-accessibility/
HandyDART.

oz feg BT o &< St et vrgarafier | 17



yrg 7

H-Aged »3 g-gdi

fedaaad fad Aged (S-Aged) w3 fedafaq gt
(d-areite) et WreHeTds nieme! © fars! a8 9o
Y, Hreg-Hfafsd feawy I8 I8 | f-Aged »3 A3
gt 2d3ad & §HI 16 A 3 <0 IS »i3 ArEtAfEdl
famit & urge g3at It J1 F-Agedt w3 darda

o AeTd Bt <y AIS HIfE fETH w3 f8TH www.
richmond.ca/parks-recreation/parks-trails-cycling/
cycling/e-scooter.htm '3 THS A I&|

AT ar

fgoiz T mi3% ¥3AY fewtan Ardtafsar B Hyds J
213 Jfeen Tt T g <31 deead J1 BC feg AEtas
THET M Adlas Aedt § JuHe Ufgse st 3 e
39 fq fog fan 7gdt urdfia 13 <9 gaee &7 U= | A et
AElAS A J8NT &dl Ufaser, 3t R FaHeT J Aaer
J| ARSI HTIaT, AIfept FRTet w3 fowit g1 et
www.richmond.ca/parks-recreation/parks-trails-
cycling/cycling.htm 3 HE Aaet J1

ECRSIES

13 IBET T3 i <U IIEfEa FfeHA »i3 Hew
IS G (T eUSTE) BT JI faA I FE A R T
IJreif<qr BeHA § fan foradt © g w3 g

90 fet 3q Tafan A1 Aerer J1 3TEifedr Sifern Be
WUBTE 76 &g AHT a1 Aaer 9, for Bt st A<t

I HA BT FI&T HI3RYTS J | mTeUBTE 8T fam &
WIYBTS YA © TE3d 3 yifen 71 Agw J1

fgfer B e & €T f&d™ (Insurance Corporation
of British Columbia, ICBC) HE&& T1J& €M1, BC At
wasm’tmt[wzﬂaa?; "3 1 fqH ardied T geAr
JT1 3 31 IH AT B8 ffnerd J1 It < ICBC 3IEled
SBEHHI ©e3d 71 o 3dTeied] SMeHA Bt musTel 99
AeT J1 20t Areqrdt et 88 78 www.ichc.com.

. AifSar: famis &9, vy w3 91t w50
ﬁmqﬁwmwm@%ﬁéaﬁm
" 39 3 30 fadhieg Yt wler 31

. Hie ¥Bet: 713 3IEIed w3 HATed! § Fie 9%
BITQE Bl I | UfsH Hie 98 & Bar@e @S
g g fam & fenart § fede w13 gana @ At 31

. Hfeut Tt 91g Hieh: g2 dfon § 9 9 9o W
HEPIHE ITE153 91d Hic '3 96 Tt JI

58 718 www.icbc.com/road-safety/safer-drivers 3

www.tc.canada.ca/en/road-transportation/child-car-

seat-safety.

18 | dferiswaf

fEa»3 Hﬁs'
DriveBC (DriveBC) HIIaT, AT & &t w3
g At Sot g1 T YT o I

20 ArEardt et 8 716: www.DriveBe.ca.

T fqaH3 feamini & Aaaar Jue &9 AaTfesT 996
S8 A% 99 He3 396-18ds ©f URaH JIder J| =0dt
WEﬁEE"HEQT-F@ www.richmond.ca/walk.

foge © g =t 3dtar I Aerel O w2 forst a3
33 WUR TS © HBS IS 18 U J A< J1

- J1g-A I it e, A fd 13 (Modo), 3978
mmwmmmmﬁm
o I, A &% IT78 Hd © uae 3 fasi 33
Ve 3 31d 3 uds gt 1

. JE3-AE qas it Aerel, e fa 899 (Uber)
7 fgge (1yft), 3T ST &1 FEEh 96 7
BEJTEBU%THFHE 3B A HIR IS, WAAI It
@ﬁaﬂﬁwmma@am

. fgois T A fl-Aged w3 d-grdiq Yaia, 7 f
BTEH 25 . (Lime Technology Inc.) ©MTd!
g fie 3, faas faei w3 18 7% 3 20
BT ® NBTEDH DATar TIfo 71 HeT 3|

YJguar urafdr gt »Uar Foi Fet Iraemi s |

fam < yJdoudr urdfdd g '3 918t Urdd Ida &et i

ferm uafie <t 33 d&t J1 84 fgs @ »idar st

ad (Richmond Centre for Disability) '8 HUJd ddd

uamﬁawaﬁ(auaﬁﬁ (Accessible Parking Permit) possil

W@THHHH@UE(WWW rcdRichmon.org). ygie
Y3 95 B, X YAfifar St 13 STeredt IR §

gmgn@mwafewfeammﬂazﬂ
JerdI




AHfAg € & 99 (Social Insurance
Number)

&9 (SIN) T 83 It 1 »usTE S38 T, wissTEs At
IR I MUBTE dI% I1d Jd A B IR AIIeH
JIBST AT (Service Canada Centre) '3 A8 # 1-866-
274-6627 '3 9% Fd| faos G Aafern adsT #ed 350
- 5611 Cooney Road '3 AE3 I SIN Bt widHt fa? =
J fen 919 99 Areardt et 88 716 www.canada.calen/
employment-social-development/services/sin/apply.
html.

Jddrd €1 918

- foois T Aemie St grang g3 afent §
IrdId B3I, BFT T Iudd © 834 <9 1 5% 936
Hi Q1 & grarg N T3 Hi3 w9 &g Aot a9
Tt I5| 9% gHdTd € I8 © Iadh, IfHEN faue,
W3 ABIE IHTH T © Hignmarg g1d Tdammy <t
IR < I | faois feaeht Aesie edr <t get
Uar 3 '3 fis Agl I
g1d A ETdt J At I

- JHdTd it URfETT grard ¥A ArElet 3 nissTEs
Bumey I5|

WUt SEATEtet '3 UAe J9umit I, for Bet feg
IrIdd 3T Bt foq daft #qp &t J&aftu|

IHS YSTHMT BE AT

JHS YSTHMT B Idtnid U (Career Paths) YSTHT §
JHIdd B3 fEg A3 g9 I6 1 BIaT T wag et 3
feniR gadl, Bt w3 fAysTe € <93 991 J1 gaarg
AZISd WIETE T HBAE Jderige M3 Uned SienH
S musTe ads g ATTE3T 99 AR I51 B fomami
& 8 Aggad a8 < i Aaw I6, 1 fona3t © adhid
Y3d &% HYU3 RUJd »3 Afddl T<dn| <Udl AreaTdt Bt
&8 718: www.CareerPaths.ca.

TIJEH (WorkBC) B § IHdId BI<, Idtnd = feqay
T UFIS 36 73 B T dns3el § a3 s e
ATz gae1 J1 fod grarger3ret § gaarg wrning 396
23 €7t F13udt § e &9 & Aaest qaw J| feg
JAINd ASTY, AN »i3 9ed B<d =damyi, fieafeg
TEfAdt Aeret € yTrs a9er J1 <06 ATt BE g
8 778-732-4718 (fggrs HEms) A www.WorkBc.ca.
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s

WW@W-W@WW
HBIS ot 233 fog 3ndld 996 &t ot At J fa fan
fona3t <t feet f3ardt, fsudhr, At Agdifeae (7 Ja
YHTE-U3d T HYS) Ad3MG BT G YIT A< I6 | 6
»F@?%@WW@BW@H%H?%H@WW

U3d 75, BE' § BIat € HBIqE Jd<i8< Bet §3mia3
wqﬁ@éﬁeamagw-%ﬁ@g”@@?ww
WYBTE Fd IJ T& | FHT3 YHIE-U3T HBTIE AT BC T
FEE 39 '3 T YHE-U33 HETaE AT O
www.bcit.ca/ices.

Hf¥g3z A

Iread feg Aefies AT 996 IySh3 996, B §
fHEE 213 AT AT IHSG F3& T g b 3t
J g 3 < w2 fomarst © Ifen feg g iz A
Hae J1 faos

Hfgd, Wy IdlgTdd STElest © &18, fefonmggh,
TZIT %13 IgdaT B q81 3G © Aefied Aed »igse U
FIo I, feg 718; iCanHelp.richmond.ca

fggH3 amidd (Richmond Cares), fggHs fared (Richmond
Gives) ¥ »izsTdls I8 J fifd A<fied Aed HEsd JId-
HETET Hd&o! 518 193 AR I6 3 BJat T Afawar 99
HIR J&: 604-279-7020 A www.rcrg.org.

JTIETd Hd AIAT

fgois © f¥a Fi€3 »13 Yynos Tuidd TeeTdT J fame
Hfdd T wafad fed™ ¥E3d (City of Richmond Economic
Development Office) TUTd %et faans feg B3 mas

< USTE 96, 3dId fad © Udfiet, Sern »3
Yfafanet § HIH 98T, w3 AI<t TUTd gadrger3t

Q AEad W3 Y3l UTd Hee W3 AJST 8T8 135 <9
AJTEST I3 AET J1 <0t At Bet {78 718 www.

BusinessIinRichmond.ca.

f8a »3 7d3

TITHSHH oH '3 Hel 3 9T BE AT %3 TIHTTIMT &1 IH IdeT J| IH 1% HEU3 Hel 7t farrdrt I3 feg, <danedtnt
Yggife3 fugt &% o1 ge1 J 3t A oK '3 TUH, Waree, fHI3 RUSTS 818, %13 I FE et UJETs i3 /1 AS | <Udt Areardt
el fo8 718: 1-888-967-5377 (1-888-AdHATdN) A www.WorkSafeBc.com.

aﬂaﬂaﬁmmﬂaz (Employment Standards Act) W@WWWW@WHW@M
Iaurg, fardt <t g8, W%WWW@W%%I A et grargersT foawst Tgat € umer &l o3 faar

3, 3t TP & WU GITIETI &TE AT ST T Sigal Tk 91 3 Bant § v & 5t i 3, 3t 8aat 8
EI?EIFHﬁ-MFHFITbIT (Employment Standards Branch) &7 1-800-663-3316 I AyIe J9a Tidter J1 0 Areard BE e 76
www?2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards.

fe3er »i3 B3ulEs Tda © fedu J1 BC HEH! Mftard & (Human Rights Clinic) H8T = Hale™ I 13 fe3ad #i 83uiEs w9
HETS 2 7 @ e J| 041 Areadl SEt R 716: 1-855-685-6222 A www.bchre.net.

FHITT TEHT (Employment Insurance, El) i ATt UJ@d™ I 7 SaH@ratHt <t nmest © i fdR & geser I A 89 »ruT gaarg
I R I 013 BT § &< IHand <t 3% feg vt fasBe &t 83 Jet 31 <udt Areardt Bt f88 716 www.canada.calen/

services/benefits/ei.
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S »3 733
oz Afga feg Afga 33 feg Adnt AgS3T '3 Idvd ® Ha Bumeu I | faos Afad G o 93 T3 Aes BE w3
f@m@&@@%@@%w@: www.ChooseRichmond.ca.

oz Afga »iar Bt T ffq gAATd UdAd™ UF A9 J 7 U 39 '3 »iddl femiardnt & gaand féer 31 fea Afga maaa
IS HAIG&! 1% Ireters! gaet J 3t 1 »ial fena3nt & Y Hates fegsnt sfivanet feg fowars o3t 1 7at | <t
AT B, HA U AI3 (Human Resources) fe31d1 37& Hudd 99 hr@richmond.ca.

WJEET@HHWW(RiChmond Chamber of Commerce)ﬁawl‘fﬂﬁéaﬂwmmm
I 7 BT 1,000 Hed FrdEdt © I3t € gHEEdh Saet 3 w3 8IaT g dcedfddl © Ha UdeTs Jd<t J1 A198d <8-d
FUAMT AHS I& | LU ATt Bet 88 A6 www.RichmondChamber.ca.

2

%EF@ETWWHH (Terra Nova Rural Park) aﬂﬂéﬁggﬂaaw

gz feg BT o &< St et vigareafimar | 21



I 1 B I3 »12 AaaagH Ieterd 9 waeTs urge
TS| 93 A U "fgnfi € 43 I3 m3 aEt 3¢ ®
HEIAE 934 AR fa 2fen dge 13 dog® = N Un
3% o | fgurs i AaaaH fies 78! w8t gaei I ni3
fore foemit I&37 fog 73 3 Bt Gva 3are <t Asea
YT I&| Hldd <9 gg3 Ardt "fnmarda w3 fedm=t
HAgS3t & 6 e &< »iET o8 3 fgos < fefsam w3
da-8& Iretaiontt 3 A I AaR I6|

eI dTd M3 HAIAG
AIS3 '3 HAIAS YdId™

fqms = Il ded W3 HadHG AgB3T < MET T
Bqi § Bt § s, st AIIrgHH Ty %3 AJaaH
IfIE T He Yurs et I | fF8 & Iretardd dwg, 919
Y%, M3 & widlaT 96 1 I BHa w3 gttt Tt Yarandt
»@ﬂwﬁf&aﬁwﬁz‘mﬂaﬁéammwé
Irearad dedt fed faea A Hed () I8 I& | frpmer3g
wmmwmwmaﬁmél
9% fede Hes R &

22 | Szl

&< Ydig &t IfcHs Wit »rarg 3 Qusey It I ui3

I3 YJiaH Hic! A5 39 Aaemt 351 faos fieg Hadas

Ygrant feg a1 B ? et 3 Ias:
- Zy-foa Yaram: ¥ <19 F UdH (a one-time visit)
'3 A€ A FJ 7 fo i Ydia feg aHS I I
IfACHS o B3 &t J1 fiprrer3d facd A Hed faat
oA IfHCHS © 3IU-F5 I51 % Ags3t i fa ys
3 widte feg IfAcds Yaramt 3 femre 3anu-fes
A8 <t g Ia|
7 AIJIaH Teft IfiAed I9eG, i< fa fea3a
et ar aumH 7t §3fies dde gfddl »a Ig3
Yfgst Hagerg § Tufad 3 wissms w3 IfAens
B Aeg (Registration Call Centre) EEI'TEIQEI:T:"T?[I

. IfAed di3 YIIa™: HAH »igHd Bdr31d, Ig3erdt
7t HAB=13 Yot Bet IfAed gaeg, s fa 3amet
7t Faféq mea, At Sfontt T8t mufdar 99 Ju| feg
Sle i3t A<t I fa gafierg Ifared o3 Yargmt &
ydt frme et egsdy I



s
HTEﬁg Fed erd wirefe Bfefar (Vinoru Centre for Active Living)

HEISg Aed erd nafee fafean

(Minoru Centre for Active Living)

HEtSg Hed erd niafee faféar ffa 110,000 Tddi g

< 7gm3 J fin {29 ¥ 7m-fg3 e, Hiamig A,
WEHI AGS 3t I5 | Hiatiga Aed 55 7S w3 fer 3 <u
@13 © Fgaar B¢ £ ydl 3g1 udeual Hg®3 I i3 feg
A3 et 3Gt Shoff AgTH w13 Yarandt < UraH e
J1 UG A ETd BE www.MinoruCentre.ca ‘3 A8
ﬁ 0 § nﬁ §

(Richmond Olympic Oval)

fgoiz G3fua G5 A3 It © g Hedh & A 9da
T 93, g3, gr=1, HadHAs W3 Hignag Bet ffq
HAG Uudt Sed J1 f8g 2010 = A © Gdfug st
Tas M3 mafear @ 7as H w3 G8fue Has § 83t 3
gmfE ITETTd ©f fea3 o ST B Tam 33 K9 ffq
fiporat HUES e AT I
@W@WW@WH@%WWWWW.
RichmondOval.ca '3 7G|

BT, Hfgmmad w3 feams

g Afgwrarga ded & THE J 7 wianfeg wa, 8T Jwg,
WIS B w3 YISyt 1 W J1 Tfad feg g3 A
fUTWTgs (Britannia Heritage Shipyard), $3& gaH
(London Farm), ﬁﬁ?‘)gélrs (Minoru Chapel), AIRACS
fHEHH (Steveston Museum) »3 AleRes egniaas
ZJ™ (teveston Interurban Tram) AHS I& | faoHs feg
Y-JY HiPaTad W3 fedmzt Ags3t €13 Jd Aes St
g 76:

www.richmond.ca/culture.htm.

Yga 3 B

fags »my@ €9 Ie<3 T8 yidal, IS, gt fegiian
213wy €3 Hiadt 939 et yfifu J1 8eads 4, Ua
213 0TS HIdl J 7 miB-o8 ® fema § Az I o3
W31 fe feBary HETs I6| 21 327 998 UTJd (Terra
Nova Rural Park) f€d 63 28 T ged3t Udd J fAn <9
3 ffq AIfia 93 @3rede fHger J1 faors © ugat
W3 HAEINS BT T3 I AEE B www.richmond.ca/
parks-recreation/parks.htm 3 7G|

fgos fSg »rBe o8 o< 8ot wet Higaredfifar | 23



ws T

&< WRT T8 B BE HA ¢
?ﬁ»ﬂ@?%@@ﬁ*ﬁﬁﬂ@mewcomers Bus Tour)
Y &< MET T8 faemint § Tfag St Ags3t a3
T g8 J 31 7 QT arafaa Yfafgnret, Yargmt »3
ATl 19 Jd A€ AIS | I9d ¥H Zd © Jiafierd’ § Afdd
it ? AgE3t fa< fa srdtaraa deg, faos usfea
wifegdt w3 fAdt o 39 8 A J| feg ga y=mei § Aer
T TS SHA &5 ARETd! feg Wdfi3 o3 7 96|
T Aread! BEiRE, 716
www.richmond.ca/newcomers.
faois Ae3a sifegdt

(Richmond Public Library)

- fgaTa8A (1Y T, wifegaes, AdleRcs w3 dF fed
Id BH3 T Baf Bl He3 Yo w13 AI3! < e femms
T3 Yige J1 Sifegdt a3 T qet < fenast 9t 8-y
gt feg fazrel, gafent »3 d-fasmegl 39 udd 99
HIE J, TS 8T B dfu@edt €t 23 99 AdeT
J1 99 FTA AN T i3 I YIIIHT T TEE HIS FaR IS |
He3 Byt 193 fa< YUz gaa1 I »i3 Biegdt Aeret
3 YgIdH! 19 AEE & www. YourLibrary.ca '3 7G|

Hd-AfEId M3 T AAgT=

95 Hhit w1 wg J1 fog I 78 3 U d8d 5 I3 '3 AUHS
39 3 2y & e 3, famd “Aedadl © IA3T (Highway to
Heaven)" faar et 9, fagfa & farganugt, WAzt Hegt
23 TIfHE AgST & Awet Hgedit I, 7 wiaAd fea ga =
fawqs 33 Afg3 I61 AR © &8, Y- AYTT & @
IEgTId AT 912 I5 | < 0T % &d &< TH3

& e w3 faois g et feg 3u<ist fom@e fea
AITE31 996 Bet fogst Ayat 378 136 < g1 3y Aaw
TS| gg-HPaTFd W3 ferem-mUrd3 (UrdfHa) Hatss!
H9t B, www.rcrg.org/CommunityServicesDirectory
3HGI

24 | Ifeilz mafa

Suuiaht f8a

- HAIHE YA »i3 AgS3 91d AITs B o 7e:
www.richmond.ca/parks-recreation.htm.

- YBd © A3 i3 T € Ay 996 BE fvu 718

www.richmond.ca/parks-recreation/about/
about.htm.

- nidiaT © HiEES »3 Ty« 7Y 9d B e H1G:

www.richmond.ca/arenas.
. Ygidii Bt IfAed 96 St g 716:

www.richmond.ca/register.

EISUEESREISISEASI



MHES AITE3T

B fomadt 7 83T Ia »3 B4 A% J€t I3 A3 &1 I8,
B9 AITI 3 WS AITE3T (HJTASTd 3137%) Bt Wl

J HIR TS| TS AT § B-38Te & fagr Aier I
W3 T eA% Are3 I 3 3 ° wiorg 3 3T AT JI
20t AreaTdt Bt AHTHA feaqTH w3 rdtet weg H3gs
(Ministry of Social Development and Poverty Reduction)
®1% HYIS Id: 1-866-866-0800 T www2.gov.
bc.ca/gov/content/family-social-supports/income-

assistance '3 7G|

HAIAS AaASt

(Recreation subsidy programs)

fqors Afgd T HEIH® S FEHSt Ydia™ (RFSP) Id BHI
? 3§ &3 3aft w firag I8, fgois S wddas
TgS3T w3 YIIIHT 3 U 3% @9 AIfesT 93w J|
a3 foemt o3t AafesT &t »ugTel 99 Ao I6 3t
18I et 3gt it HigwmaTad, ¥3T w3 mnd et T short
HEIAEG AIIIIHMT 39 9191 & A | 20Tt Arcandt Bet
8 78: 604-247-4909 A www.richmond.ca/subsidy.

famis wfad T Wa&dHAs Udd 993 (City of Richmond's
Recreation Access Card) fagHa faamitmi & i maret
w3 518 H8T T wiftarg fider J foms 183 Hies
hoft AgIrHnTt § istasT &8 yafes sawr J, Ieigda

fos AgaHet '3 50 Y3 & 8 HeEt J1 »iddt graH
7 I, IrftTad dedl 3 BE 7 AR 96 W MeSTES
IEAS3 I3 71 HAT I& | S0 AredTdl Bel fod 716
604-247-4909 H www.richmond.ca/culture/social/
accessibility/programs.htm.

afee e »3 Fide €3 (Active Recreation & Sport
Fund) faey3 © 18 A& w13 fer 3 uie BHag © dfeni »i3
dAa S Hae3 HEIAG YdiaHi »13 u3t fg g1 8<
feg Aarfesr gt J A fe3t garect Hige I<| <ust
AT BE e 76
www.richmond.ca/parks-recreation/about/sports/
services/SportsCouncil.htm.

fazgge (KidSport) 18 AG 3 for 3 uie BHa © B3<e
gt & IACHS StH W3 Buadet el €3 yuis gaer
J 3t €51 & 831 w3 Al AgdiHM 3 ude s

A | UG ATt BE 8 H1G: 604-812-4042 HE www.
KidSportCanada.ca/british-columbia/richmond.

FBS efed FUACTIE (Canadian Tire Jumpstart) 919
3 18 AE © dfgwit § &3t AarfesT yers sawr I 317 €9
TS AIITIHAT %13 83 Ygrai »i3 Aeet fSg I &

IS
20 ArEadt &Et 88 A1 604-247-4909 A

JumpStart.CanadianTire.ca.

gz feg »iBe o &< ot Bet wgaredfifar | 25
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»UIET &8 fagE

fg@s T »iar3T BEt JEd (Richmond Centre for Disability,
RCD) »1a1 fenastut w13 €7 © AIME3T deedat § aet
J1 RCD ¥ HI Yarg Tt »RIaT3T (cross-disability) Yt
g »UTTET I 113 »iiaETel T8 B Bt v Hies

3 20 fowizae B = Ha U1 9d6 feg AafesT saw

J1 <O Areardt BEt 758 71G: 604-232-2404 A www.

rcdRichmond.org.

oz BafuBfea areifSar WAHeHs (Richmond

Therapeutic Riding Association, RTRA) »1id1 gfgmi »3
wwmmmmmma
1 Adlad, AHTAd w3 Hafefdmaa Jegnst & §3mfa3
e 3| e e e {8 TG 604-241-7837 7

www.RichmondTherapeuticRiding.com.

WHYTTEg f3gHs (Aspire Richmond) mfHd Yara »3 Aeret
YTTS F3e1 J 1 feam Hed »idarst @ fonashut i3 €4
T yfgeral i B © e Ta STseh B3 T A
e I&1 3_‘('5'7313181341'»@ Heret Bet fAg3 7 Ielgad Uned,
dfgntt w3 Ufgerd fed™ H3I& (Ministry of Children and
Family Development) 7 AfHBfst f5fEar BC (Community
Living BC) ¥8 3% € 3 J Aadl J1 =04 Areardt B8
fea #rg:

604-279-7040 H www.AspireRichmond.com.

Wmmm(%dﬁc Autism Family
Network, PAFN) BY 33 f&g wiferH AleaH f3midsd @
fonashnit w13 €1 = ufgerdt et AarfesT o ffg deeda J|
feg Areardt ® femrs mied 29 3dldic 9ds B rafesr &
IZ IqH JJ UGt B "TE-ASU-AY" YTTS AT J, W3
U, Areard, s, ystae, fog™ w3 Aafes et wis-
»afad 31§ fedter gaer 31 <0t Areardt e i 71
604-207-1980 H www.PacificAutismFamily.com.

e —

-
:\
=

"

-
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MHIAH 396 »3 ABId

HBLHG »1IH! (Salvation Army) ©TdT HETT3 fagrs @R
WHIHH H®< (Richmond House Emergency Shelter), qug
FIT J| Afpedt T A3 J1 20 ArEardt BE e 716
604-276-2490 A www.richmond.ca/culture/sociall.
homelessness/EmergencyShelter.htm.

fgoz Hfga © ¥d9 7t We a8 o Iretgad 396 w3
116 YJId™ T & (City of Richmond's No or Low Cost
Community Meals and Food Program map) fgas f<g Ifge
TY BTt fonaStut i3 ufgerat § Areardt Yyers Jaer J
frat & Unfed 376 39 Udy 99% €9 f&3t Ha® wiget 1
Ao &g 2g- e (U Jdea & A1) »3 ¥6 Jf YIS T
IAG THS I5, wﬁ%@eﬁ»@w%m@k&wnﬂz
376 Jug & QumHy I | T ATt B i 6

www.richmond.ca/CommunityResources.

faoz g3 da Bz fenadn § faois © 8-y marst

3 Je3 fe9 Un fos yes, frasie 376 Yyors 31 J1 §a

fona=t 7 28 M & He, »ia 7 forrdt ards g3 da fay
& 71 AR, § 39ed ® &2 &% a3 f5stedt 8

B W1 J AIR Ia | 20U At B 8 716 604-271-
5609 A www.RichmondFoodBank.org.

WIgs G (Urban Bounty) fagHs fSg Hg3 #f e dH3
T IS IAG, IEAT JHEMT »13 YIS YRS
JI <0 ArEardt BE 8 A16: 604-244-7377 A www.

UrbanBounty.ca.




a3, ggddl M3 Ufderg

fggvs T »igst Hedt AG3 d€d (Richmond Women's
Resource Centre) Wd3t & »idJdt »3 Tt Imret feg
IS8 W3 A=-F8T 3% o1 I © Hal Y1 IaeT
J1 UGt AreaTdt BE 88 A16: 604-279-7060 A

RichmondWomensCentre.org.

fgoH3 amigd, fggrs far=d (ichmond Cares, Richmond
Gives, RCRG) ggddr € m3HEISI3T TUGE W3 Ffer
Jy< S ATe3T ada Sel ggadr &et Ireftgrgd HafesT
HIE (Seniors Community Support Services) € UHaH
FITT J| Aeet &g Areandt »i3 3e98, faerest garfen
Tt HIIIIEdHG, Sgddl AE 3 TGRS W3 Sed wie IH
(Better at Home) QEHHD-IWEI'(S' ﬁa&sﬂu@gw,
W %13 fH393Yds HETaT3t feg HafesT aaer J|
<0t AreaTdt &t 88 716 604-279-7020 Hi

wWww.rcrg.org/seniors.

mmmﬁm(mmmond Family Place
Society) 6 AT 34 € §Ha © dfonit & Hiflpi Bet
YJII™H Y15 gd<t J, fam fe9 12 A% 3q 2 -3 <
HHS I&| IftAed i3 w13 39n-fes Ydia faers
et yBH w3 afigfadt ® I3 Aast '3 QusEy I& |
<0t ATt &t 88 76 604-278-4336 A www.

RichmondFamilyPlace.ca.

BB T SERER i Yo YeTs der 3, fam
&g sTeaTad 39 /3 U U@, Wit & fifier, &5t
AHISIIS, W@mmég(mchmond Family
Friend) Jdia™ A™HE I& | YIITH g, datd, Hafds
o9, mifer feg AofesT ® &1 R o3 AR I& | TR
el < QUsEy 95| <Ud AreaTd BE e 716
604-279-7100 # www.fsgv.ca.

fga3 a3 (Richmond Kids) ufgerat &t wryd gt
 feqm @&t B Areardt, A w3 HIesT 39 udy
I35 T ¥ niagtels 7a3 J1 fog famis fEg Hited,
TFZIISE W3 ACE § A6H 3 8 o AgS o G 3
yfgerat Bt Yarandi, fedet »i3 73t &1 Azw |
www.richmondKids.ca.

FAIHGH AfHEfect Aafefim (Connections Community
Services) fagHs feg Sfonit, Arerst w3 ufgergt Tt f3a-
fga Agast ® Yt AergRd YIa w3 Aeret YTTs Fd<t JI
Wgﬁg%f@éﬂ?ﬂﬁﬂéﬁ@%ﬁﬁ(%ots to Cedar
Indigenous Family Program) Tud @I, A gz srded
T »ivd Y feemt dfon, aaeat »i3 ufgerat & Aarfes
Tet MUz J1 0 Freardt B e A16: 604-271-

7600 AT www.ConnectionsCommunityServices.com.

A& IS 98l (Canada Child Benefit, CCB) f&a
FI-HT3 HAlG=d IS J 7 WaT ufgerdt § 18 A 3
w2 BHg < sfgni <t ygefgn € yad &9 Aofes 998
T wiE 13T AT J| 20 ArEaTdt T B A6 www.
canada.ca/en/revenue-agency/services/child-family-
benefits/canada-child-benefit-overview.html.

fraie dfent T Yaram We »nies o) ufderdi ©
gt § Hed dei © fogm, »iyl <t 2uIs, 713 7 Hedt
QUads Bt g=edd YTTs I J1 <0 AreaTdt BEt
#8: www2.gov.bc.ca/gov/content/governments/
policies-for-government/bcea-policy-and-procedure-
manual/health-supplements-and-programs/
healthy-kids
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H&HAS THITH

T3 12 3 24 7 & Bvia ® BAE BE Teif3 a3
»3 AT A dedl w s gaudt deedw 31 egsdt
AT BASTS § WG T3 TUss, THIS yerget ©f
yfgerda At 3 HITE3T 39 Udd 996 BE Ta-AU-
Y YTT6 dd€ I& | @783l fqaHs ©nar U gt
ikt At el f88 A16: 604-674-0550 HF www.

FoundryBc.ca/richmond.

6gLd AACH JBY A T YJIa™ w3 Al I6 A
oz 3T dfonit, FAea!, T%aT %3 Tgdar § Hafad
g3 »3 aHls yTTaE €t <93 Hedl AafesT yEis dae
I5| faR & Bra T et & foma3t fagds T & 604-204-
1111 '3 9% 9 AgET J1 <0 Areardt Bet ffg 716
www.vch.ca/en/health-topics/richmond-mental-
health-and-substance-use-services.

QEIT%{BWW@E@TEFIH (Integrated Child & Youth Team,
ICY) - faes 6 3 12 7w <t G © BI&! dfan 3
UHH g9e J 1 TIimmat 3 9idia Hisfia fias fdset 3
Ygife3 de I& | fog Ydia J9 STEaTdd A3t 378 THITS
3 AT T 3BT QT 39 & Aarfest 3w J1 <udt
Acardt Bt f88 718: www.vch.calen/location-service/
integrated-child-youth-team-icy-richmond-children-
ages-6-12.

faors <t urged g gaTgH AAMES (Pathways Clubhouse
Society of Richmond) H&Hd faHTdt 3 gcarar ulGe &
mmaaaaﬁﬁ?ﬁfﬁfﬁw%few,w&um@aa
TEU!, &t TS ni3 faofer SIT e Ha dmr A3 A
HAE | &S T3 w3 farrdt Y3t Adrgast w3 Avg
TUQT Bt 7534 fHftmn & yers i3t et 1 < Ut
reard! et 88 A1G: 604-276-8834

www.PathwaysClubHouse.com.

(Community Mental Wellness Association of Canada)
H&Ha a3 mrfret @ fona St & frgsurdt
THIES S3e J »i3 for o188 193 HIfAd Iwig § warge
o §on Juel 31 Aofe Aeret wid, Vsfas »= deaH
39 yTr& i3t At Ia | <0dt Freardt @& feg 716:
604-273-1791 H www.cmwac.ca.

Mﬁﬂwmm%éﬁ'ﬁw (Richmond
Mental Health Consumer and Friends’ Society, RCFC)
HatHe faHTdt &7 # 99 T aTt St wid)Ht w3 diat
e 3 ATt Yara™ w3 AdiaHn YETs ga<t J1 <idt
wEgTd Bet 8 718: 604-675-3644 A www.vch.ca/
en/service/richmond-mental-health-consumer-and-
friends-society-rcfc.
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&3

faoiz Wisars Adfefra AATER (Richmond Addiction
Services Society, RASS) faais f<g &fimi €t =33 7 da
TEAE I »13 AT < UHam 99e! J1 RASS el &g
JE™H YdId™ & YTTs 3T J| AL JU3 w3 He3 Ia |
20t ArEadt &t 88 A1 604-270-9220 A

www.RichmondAddictions.ca.

2féa1 ynifie fagedt ”AATfedt (Turning Point Recovery
Society) Ba&t fenadt et fgarfert fegm w3 fgaedt
A YTTs ga%t J 1 HAE A aHI UETgE © 993/
¥d<d3 ¥ & Uuk I6, fod A3, Agfeq »3
UJJH-nUTd3 T3EIE Y6 I I6 | S0 AredTdl et
88 71G: 604-303-6844 Hi
www.TurningPointRecovery.com.

I 2 IBY (Here to Help) H&THS fAT3 w3 SHIS
YTIgg ot <33 w3 fan fmmd <t AafesT fa? 9aat 3 99
AT YIS I I

20 ArEadt &t 88 A1 604-669-7600 A

www.HereToHelp.bc.ca.

Jrafgar mide BC (Gambling Support BC) W& 7t
uhaa%ﬁﬁﬁaa%a@waw@@waﬂaa GIPES
3 HgITHTE IFEH TS w3 AITesT A yers
FITT J| U ArTadt BEt f¥E 76 1-888-795-6111 A

www.GamblingSupportBc.ca.




-

Hae Bifeat
»@Lﬁ@mwmm»@mﬁywﬁﬂﬂaﬂ
gt I fom & Hae wes gg3 T W fos ARI 8.00 =R
3wt I3 39 Med 33 3 frume Y3 Aeffed At
DU HE3 W3 I3 STABHA AT YTTs FJet JI
Hee B 3 Aeffed Aed 3% Udde BH, 604-279-
7070 § 3T Fd| Id T Al 91g Areardl et g
78:

www.ChimoServices.com. |

TE- W3 A_I-YUJ Hele BMEST (Province- and Canada-

wide Crisis Lines) T4t 7 fadm St sreste T AtgHaT

Jd Id Bt B fos © 24 W2, Ig3 © 73 fos U3, faat

o fadd B, He3 ILEIHE HITE3T Y&T1E Jde I& | IS

140 3 Ju gryret g Qumey Is:

 BC fe9 a3 <t - BC <t yegHt Jaam w3 Tusnier
BTE®: 1-800-784-2433 (1-800-SUICIDE)

. a3 g a3 & - I yegH Ao IBUBTES: 9-8-
8 (S {f TS JJ)

o BC <t HafHa fHI3 »13 HAae arderd! Bels: 310-6789
(&It A3 <t BZ &

- I6ged RS T U3 3T Hedt BTt 604-872-
3311

o BC < ggdadr B¢ 3T HeUl B1E&: 604-872-1234
. fa3a IZU T 25: 1-800-668-6868

S.U.C.C.E.S.S JBY BTl »idift &1 88T 8 fanasht
% He3, IU3 IEESHS AT i3 ITeteTad Hasi ©
T YTT1s gaeit I | fog duy srelet gg3 R A3 fos
3 GIIa! I ey < QuBEy g5 | <0t ArEardt
el 88 7168; www.SuccessBc.ca/counselling-crisis-
support/services/help-lines.

vdfeearg w3 fdmr

fegfeHfSaEtnt (VictimLinkBC) i HE3 »i3 U3 AT d o
240 3Tt feg, few © 24 W2 »13 I3 © H3 fos Buzan
J, 1-800-563-0808 '3 & IJdl A CIAC A, A
211-VictimLinkBC@uwbc.ca '3 W& 37 9| feg »rud
R A W3 § At w3 Jeds el w3 ufgerad w3
fasHt fm = W33t § 393 Hae AT yers Jd<t J1
2O ArEadt B ey 71

www.VictimLinkBC.ca.

&< THfHG TEH (Nova Transition House) fIAT &1 ArgHET
I Iatoft At fFr © T 9 Ifae Trabut »igst w3
gt Bt i Hdftm3 T31ede o9 wiAET faarfen
YTTs Faet J1 fog B He3 3 U3 AeT I 1 24 W, Ie3

T3 fos Quwgy J fan & frusmst yuz werg 10 3 <
Y- IR BT J| WISt w3 T ILEBHS AITEST
%3 BuBey AJ3T 39 UJd Jd% J¢ 30 fewt 33 g3 Ifa
HIR I& | S0l AreaTdl BEl fFE 718: 604-270-4911 (A<
TGH Hae BE®) 7 www.ChimoServices.com/get-
help/nova-transition-house. |

ot Bt Iz Gant Sfont »3 daeat B 24
uR ¥gt 3fae Tt IgumTEs J 7 windfun3, 8uve g
A #f 33 I2 HigHA 99 AaR I8, W3 A &8 I8 g3&7
TR I&| T8, HY, Ireftard = Heg =t 3¢t < feonarat,
fig fog ads R fa At For Uz 9 J, G o
Tafeard I faar I 7t BR <t wicedt izt 77 gt 3, wirudnt
fo3ret fon Bets 3 faude 99, 31+ 99 <t gaftp »13
IBTE § Walls! ITET B BT qOH gd 71 AIS | 1%
Fd 310-1234 (I 343 T &3 &

ggddll 37% TIESdTd W3 A& (Seniors Abuse and
Information Line, SAIL)WE@%&B@MBW%,
3 A Bl €t ygerd 3% I Ba fan frustet yruz feada
<Jdd &3S Tdfeeard Af gdfecard 19 918 996, B
Hfent 919 FreaTdt w3 ATTE3 Yu3 996 1 fid ggad
541 € fAI3 w3 egA3t § Yse3 9% I6| IS dd
604-437-1940. fog Tets I3 31 A=d 8:00 < 3 I3
8:00 =R 3 Y&t 3fd<t I

2SLGBTQI+ Ad3

QMUNITY g-Rfufge, rehs, 9, SfeRamHs, THHEd,
e, ffeaian w3 fia1 a3 (2SLGBTQI+) Fretarfan
T Hedt w3 B4t © Afgudit et Areardt, Aeret, Aafes
%13 YdIIH YETs JIe1 J| U Areandt set g a6
604-684-5307 H www.gmunity.ca.

J53 fafeB (Rainbow Refugee) 2SLGBTQI+ HIATIEM
n@éﬁ?ﬁaﬂwﬁﬁﬁéwme@m‘ﬁ
THRTTI § AITEST, ArEaTdt w3 e d<dms
YTTS F9eT J| UG At B A6 www.

RainbowRefugee.com.

fg9i3 © I3 ITEtgTad aedl fed 2SLGBTQI+ © §I&1
3G Bt IIU-fEE Yo I6 H &1 w3 usTe ©
TH3T 51% 936 feg fegamit Jue I&| fogt Yoot f<a
Tt FAITaHHT TTHE I& | Ut AreaTdt B,
inclusion@richmond.ca '3 ¥N& 931

fgos g »re o a2 Bt et Higgreafier | 29



RCMP g %3 Sreltgfantt § HIftmi3 a78E Set <gady
J1 A fouia3t Hallmiuafae AaraHt Jet 4R Ia »i3 Jet
Hell fona3t Hige 9 387 9-1-1 '3 1% 9d AR Ia|
J, 8T II-wHIH §89 604-278-1212 '3 1B I A
T&| FI-MHIAH It wifadnrt weatet s fae fa 1g
it frenest, g w3 Wiadt T a1 & JI&T, ofH &7 4d I
TS G BIATE/TTAL, SaTeiied] Bt faafest, wife |

fgovis & wiat 5t o Tt foomit i et 1 A<
&} J: Wig1 W3 »Id1 T WBTIH, NS WvadHt, Heg
IS Tt WesTel, Y33I&TE AHAIdT, U, 7iH3 &, 936,
W3 T O™, W3 AG3S AT BT | MHIHHMT B T
FJ 9-1-1. JI-WHIHH WesTe B, 604-278-5131 '3
% 9 A FireRescue.richmond.ca '3 AG|

YJIIH J framer Ben It < sretara feg »iydma Jae
g Forfes 99aT J1 <Udt AreaTdt BE {88 A6 604-
207-4829 Hf www.richmond.ca/BlockWatch.
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Iretgrad Haf Wy faaHs faemit w3 arderat §

U © fgliae 395, fan witardt € m&iur 996 Hi
frenfes T9n 996 < WPt YIS Jdwl J - g A 9%
ot it Garmst 3 Je J1 Ty fenmaret feg waat St
AIITHIHT T ST, WU JFEH FrEardt, fedet &

A% 3d w3 a3 RCMP ™I UH 13 I18 §g3 A
YJIgTH W3 ATl & 29 HHS I& | 20t Areqrdt et ffg
H8: www.richmond.ca/services/public-safety/police/
CrimePrevention/comm-safety-app.htm.

fgois "fag, fgeis RCMP, W3 STelaTay gretes fog
Walla! 918 B fHE 3 oH FI< I fa gz
TIP3 3 ALIBWd ITEgTdT ST 3d, w3 WF3T »i3
It § cAS 39 3 YfI3 weatet Tds 3 fid RCMP
3 falde 995 wet §3mfa3 o137 AT J1 sASE et
I5| fog IBuTEs AHed 3 Haderd, 7RI 9:00 =1 3
T 5:00 4 3K, 240 3 20 IR G, IH-HTHHIS »3
Hignmarga 39 3 8fg3 Harfes yers o<t 31 IsuzmTEs
39 YJ9T B, 1-833-457-5463 '3 & |



9-1-1

9-1-1 wiHIH €< It I 7 fam § He SIre 7 333 ¥34

5 33 ATTEIT A BI U AR 9-1-1 '3 IS 76 3%

T WHIHH Aeret 39 343 udd fiss<l 31 7 fenaat

9-1-1 '3 1% JJ% I, 31 Bt 3 Ufegnn Arear fa ot €51 &

i1 g9'8, UfeH At WgdA Aeel S 83 J|
. I I35 et & »ded § THET Irdter J fa &t
8uat & wyd s fSg rofesr R 323377 €9
AgTe3 Bt fiq ganite § et 3 U HAT |

- 98 45 S & mryded § My Tigd, U3,
SHTIE @, AT I Tet TR ® Wal IS I I

. A foradt asA &K 9-1-1 '3 I I I, 3T CRTS
Tl '3 3T TrdteT J w3 wyded § TR Irdter
3 fx feg a@3t It 31 Bawt § IS 718 9-1-1 FfES
FI& '3 AL HHAS &l »dft|

o Hipsit § mimyd dfenit § i grdter d fa 9-1-1 13
B {3 I8 It J w3 ot AfgeT I

9-1-1 fq< oM et I »3 o< IS Idat J, for g1d <udt
Acardt Bt f88 718 www.EComm911.ca

8-1-1

8-1-1 BC <9 Qumgy ffq He3 gare fHa3 Areardt w3
BT 26 BEE I 8-1-1 '3 T8 II6 &8 fena=t fgs
T 3dldied &8 1% 99 AaR I6, 1 841 & a3 Areardt
%13 Aeel ¥ 9 AITe3T 99 Aeer J 7 G5 & fifd 39
'3 fan Ifareg I wan, € Ifreg 92 3feds, B
I wige AeTe 130 3 <U get fg U S At
I feg 24 iR, J23 © 73 fes Qumgn J|

2-1-1

2-1-1 ¥ I3, Tg-Imel THles w3 g AT I 7
He3 AiEATdl W3 Ietgrdd, AHTHA »3 AJaTdl Al €

feq ydt 7t Bt 9ea® Yyers 9d<t J1 feg 24 wie, ge3 ®
73 fos GuzEy

Hfad <t »hanwl Brets

fona3t I3 Tgdt Hfenrt e fa et w13 Fiedn T
et 24 Ul T Tt Aigg o wiHHH BTES § 604-270-
8721 '3 1% Jd HAX T |

gz feg »iBe o &< Ba Bet wgaredfimar | 31






College, (9T&H) 13

2SLGBTQl+ (g-Afufge, SreEia, q, SfeRaTm s, Community centres (TG awd), 14, 22, 25
SRS, Tea, feaiiam w3 fiar i3, 29 o _ .
Continuing education (&dI3d R, 13
2-1-1, 31 ,
Conversational classes (138 &HI), 14
8-1-1, 10, 31

Credentials (YH™E-U3d), 20
9-1-1, 10, 11, 30, 31
Credit cards (3f3< 9193), 7

Crisis Lines (H"E('c' STel®), 29

Abuse (gdfe=arg), 29 Cycling (Aretafgan), 18
Accessible parking spaces (UJgua yrdfdar greh), 18

Addiction (&3), 11, 28 .
Dentists (éﬁﬂ?), 10

Discrimination and harassment (3¥37@ %3 §3UE®), 20

Disabilities, support for (»Id13T €t 7ITE3), 12, 16, 26

Alcohol (Hd™), 11, 28

Ambulance (Ng&H), 31

Apartment (MUTGEH3), 5
Doctors (3'9<d), 9

Driver's license (3dT€led BErH), 18
Banking (Sfefan), 7 Driving (3dTEifEqn), 18

BC Services Card (BC Adfefig 91d3), 9, 18

Benefits for families with children (Sfgnt @& Ufgergt

= B19) 27 E-Scooters and E-bikes (€l-Aged »3 d-grdla), 18

Electricity, heat and gas (farst, Eﬂ?h@Eﬁﬂ), 6
Emergency shelter (MHIAH HSB23), 26
Employment Insurance (SHdId €T - EI), 20
English language learning (Wdrt 3 fiya), 13

Canada Child Benefit (33" &% &), 27 Eye exams and eyeglasses (31T € A W3 Waa), 10
Cheques @), 7

Child care (3% TUIS- 3 Md), 15

Children, support for (7% AJTE3N, 12, 13, 16

Buses (571, 17

Business, starting your own (STJ8Td, MY Hd dda0), 20

gz feg »Be o &< ot et Wgaredfier | 33



Fire-Rescue (d1 Haftham), 30
Food Bank (€3 Q'E(), 26
French programs (@9 Ydid™), 13

Gambling (gmar), 28

Garbage and recycling (g3 w3 diArdtafEd), 6

Harassment (83U13®), 20

Highway to Heaven (ASddl €1 dH3), 24
Health (fAT3), 9

Hospital (THU3TS), 11

Housing (fgarfem), 5

Immigrant settlement agencies (feHidfe AewHe B,

3
Income assistance (MTHES HJTEST), 25
Income taxes (HTHE® 2oH), 8
Insurance (StHT)

Car (d7d), 18

Medical (ﬂm), 9
Internet (ﬁ?ﬁ%v_c'), 6

Job (d#d1mq), 19

Landlord (HJ™S dwdITde™3T), 6

Library (STfegd), 24

34 | ez Hafs

Medical emergencies (ﬂ'aﬂw ﬂHElﬁFﬁ), 10

Medical Services Plan (ﬂmﬂaﬁfﬂﬂw - MSP), 9
Mental health (HT&fAS fAT3), 11, 28

Money (ﬁFI"), 7

Mortgage (Hdedim), 6

Optometrists (Y ® 31d2d), 10

Parks and Trails (UTddl M3 ), 23, 25
PharmaCare (€gH3d), 11

Police (Uf&H), 30

Prescription drugs (WS1ar® 3r<iel Tereti), 11
Property taxes (ATEe™ 23H), 8

Racism (&St 9€91€), 30
Recreation (H&I®), 22
Remittance (éﬁ-léﬂ), 7
Renting (fargrfenm), 5



Schools (FF®)
MBHISIFT (& HIS, 12
YHC-HAS, 13
634, 12

Seatbelts (e ¥%2), 18

Seniors’ programs and benefits (SFJaT B YIId™H M3
&13), 6, 17, 27

Service Canada (AafeA d837), 19

Settlement Workers in Schools (AgST feg AegHe
FIHYTS - SWIS), 3, 12

SkyTrain (HATE®), 17

Social Insurance Number (AHTTHS ETHT &8d - SIN), 19
Support needs (ATTE3T &30, 16, 26

Taxes (éaﬂ), 8
Telephone and internet (e 3 ffeddQ), 6
Tenant (fagTfeem), 6

Transportation (TS, 17, 18

University (atedfHdl), 13

Utilities (HU31), 6

Violence (fdmm), 29
Volunteering (Fléff%ﬁ( A, 20

Walk-in clinics (f79-fes J8ifad), 10
Walking (3da&7), 17

Welfare (3 3BT, 25

WorkBC (SJHTH), 19

WorkSafeBC (SITREHH, 20



6911 No. 3 Road, Richmond, BC V6Y 2C1
2 2&: 604-276-4000
www.richmond.ca




