Welcome

Shelter Relocation
Information Session
Wednesday, November 28, 2018
The purpose of today’s session is to learn about the shelter’s
progress and provide any feedback for consideration. This is
the second public information session.

At today’s event you can:
Learn more
Review display boards to see how project partners have
incorporated previous feedback into the shelter design and
operations plan.

Ask questions
Staff from the City of Richmond, BC Housing and The
Salvation Army are here today to answer any questions you
may have.

Provide feedback
Comment cards are available to provide any
additional feedback.

Thank you for attending

An Innovative Partnership
This project is a result of a partnership between
the City of Richmond, BC Housing and
The Salvation Army to deliver much needed
shelter spaces in Richmond.
Partners and funding:

The City of Richmond is contributing
land to the shelter.
The City of Richmond has a long
history of ensuring that a diverse range
of housing choices for all residents is
available in the community.

The Province is providing both capital
funding for construction and ongoing
operational funding for the shelter.
The Province continues to be an active
partner in Richmond by providing rental
assistance and funding for affordable
housing projects.

The Salvation Army will operate
the shelter.
The Salvation Army has been part of the
community as a trusted and experienced
shelter operator and good neighbour in
Richmond for over 20 years.

Shelter Relocation Timeline
IDENTIFIED NEED

LAND PURCHASED
(August 2017)

PUBLIC INFORMATION SESSION #1
(September 2017)

RENOVATION
(Fall 2018 – Spring 2019)

PUBLIC INFORMATION SESSION #2
(November 28, 2018)

OCCUPANCY
(Spring 2019)

WE ARE HERE

There is a transition plan in
place to move clients from the
existing shelter (located at 3111
Shell Road) to the new shelter at
12040 Horseshoe Way

Community Need in Richmond
Richmond is an inclusive community for all residents. Although the
homeless population may not be visible in Richmond:

According to the 2017 Homeless
Count in Richmond:
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This number has
doubled since 2014
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homeless
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78% have lived in

Richmond for more
than one year
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Homelessness counts are anticipated to be underestimations as they are 24-hour surveys that
cannot locate all individuals who are experiencing homelessness.

According to local Richmond non-profit service providers:

Over 120
individuals
currently
require
outreach
support

Approximately 60
individuals seeking shelter
are turned away monthly
from The Salvation
Army Richmond House
(emergency shelter)

Approximately 60
women seeking shelter
are turned away
monthly from the Chimo
Community Services
Nova House (for women
fleeing violence)

The Affordable Housing Strategy (adopted
by Council in March 2018) identified shelter
space for women and persons with disabilities
as a community need.
CITY OF RICHMOND

AFFORDABLE
HOUSING STRATEGY
2017–2027

ADOPTED MARCH 2018

Community Benefit
Everyone needs a warm, safe space.
The Salvation Army shelter is relocating and will provide
expanded safe and secure shelter spaces to residents
who are experiencing homelessness in the community.
The current shelter (located at 3111 Shell Road)
cannot accommodate women or persons with physical
disabilities, as the space is inaccessible and unable to
provide gender separation.
Relocated and
Expanded Shelter

Current Shelter
Richmond House
Emergency Shelter

30 beds

+
accessible
inclusive of men
and women
pet-friendly

10 beds
men only, inaccessible

The relocated shelter will provide up to 30 beds that
are accessible and inclusive of both men and women.
An expanded shelter will benefit the community by:
• Supporting people in crisis and providing a
gateway into housing.
• Decreasing pressure on local emergency services.

storage for belongings
24   /  7 staffing and
supportive services

Faces of Homelessness
in Richmond
There are many circumstances that can cause someone to experience homelessness, including:
• lack of income;

• personal crisis;

• lack of access to affordable housing and
medical services;

• physical health problems or disabilities;
and

• experiences of discrimination;

• mental health concerns.

• traumatic events;

Mike

Robbie

Mike was living in a tent in Richmond for
many months. Thanks to the Richmond
House Emergency Shelter, he was still
able to access showers and meals during
this time. He is now a resident of the
shelter and is employed as a temporary
labourer.

Robbie has struggled with addiction and
is currently sober. While staying at the
Richmond House Emergency Shelter, he
has started a new full-time job and is
working towards saving money to rent his
own place.

“I turned to Richmond House when a
family member took some money from
me and left me homeless. Richmond
House welcomed me with open arms and
has helped me in many ways, from three
full meals a day to support from amazing
staff. If it wasn’t for Richmond House, I’m
not sure I would even still be alive.”

“I came to Richmond House after
leaving a detox centre and have found
great support at the shelter and in
the community. Richmond House has
helped me a great deal by offering me
accommodation, support and directing
me to other community resources.”

Testimonials are from past clients of Richmond house in September 2017.
For more testimonials , please visit richmond.ca/emergencyshelter

The Right Mix of
Housing
The shelter will continue to serve as a gateway to
housing. The right mix of housing, with a variety
of supports, is essential for creating a liveable and
inclusive community. The City is working towards
meeting the housing needs of all Richmond residents,
including those at risk or experiencing homelessness,
through a variety of projects.
• The Affordable Housing Strategy 2017-2027
was adopted by Council in March 2018. This
Strategy provides direction to the City and other
stakeholders in respect to the current and future
housing needs of the community.
• The City is currently updating its Homelessness
Needs Assessment and Strategy.
• Since the adoption of the first Affordable
Housing Strategy in 2007, the following has
been accomplished in partnership with senior
governments, the private and non-profit sectors:
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The 30-bed shelter will be well
located in close proximity to:
• Transit (with connections to
Richmond City Centre)
• Community amenities

Improvements have been
made to the neighbourhood,
including sidewalks along
Horseshoe Way and a
pedestrian crosswalk
at Machrina Way to
accommodate foot traffic.

How We Have Incorporated
Previous Feedback
Project partners have listened to the community
and incorporated feedback, including:

Public Feedback

Response

Desire for more public
consultation

Project partners are hosting this additional
information session to inform the community of
project progress

Desire for a community
advisory group

The Salvation Army will host a community advisory
group to provide open communication and address
any concerns regarding The Salvation Army’s
community programs (including the shelter)

Desire for
neighbourhood
improvements to
accommodate
increased foot traffic

Improvements have been made to the
neighbourhood, including sidewalks along
Horseshoe Way and a pedestrian crosswalk at
Machrina Way to accommodate foot traffic.

Desire for landscaping

Project partners have worked to incorporate
neighbourhood feedback into the design of the
building (including storage lockers for clients)

Shelter Design

Approved Site Plan

Highlights:
• The new shelter is currently being renovated within the existing warehouse building.
• Landscaping and fencing along the property will create privacy for shelter clients and
neighbouring properties.
• The shelter will feature a commercial kitchen, dining area, common lounge space,
laundry facilities, storage facilities, and spaces for support services.

South Elevation

Project partners have designed a building that fits well within the neighbourhood context.

Shelter Operations
All project partners are committed to effective
communication with neighbourhood stakeholders on an
ongoing basis. Moving forward, The Salvation Army will
pursue the following initiatives.

Community Advisory Council
The Salvation Army will host a Community Advisory Council
(CAC) to provide open communication and discuss The
Salvation Army’s programs.
The CAC includes community members and representatives
from the RCMP and BC Housing. Neighbours are invited to
participate to offer helpful feedback on programs, including
shelter operations.
If you are interested in participating, please contact Kathie
Chiu at kathie_chiu@can.salvationarmy.org

Good Neighbour Agreement
The Good Neighbour Agreement helps guide how The
Salvation Army and the community will maintain good
relationships and uphold community standards.
The Salvation Army will:
• Maintain a safe environment for its clients.
• Ensure the shelter has minimal impact on the surrounding
neighbourhood.
• Communicate regularly with the shelter’s neighbours.
• Welcome feedback from the community.

Feedback for consideration
If you have any feedback for consideration regarding the
Community Advisory Group or Good Neighbour Agreement,
please fill out a comment card.

Supportive Services
The following services will be available
to clients. They will help promote
independence, success in achieving
permanent housing and full participation
in our community.

24/7 staffing and
supportive services

Safe and secure
place to sleep

Hot showers

Laundry

Meals

Social connection

Connections to local
supportive services

Referral to healthcare
and mental health
services

Assistance
in achieving
permanent housing

In addition to these services, individualized support plans will
help each client work on their own unique needs.

Thank you for attending
Next steps
Shelter renovations are anticipated to be completed in Spring
2019, with occupancy to follow shortly after.
Project partners are committed to sharing information and
engaging in ongoing dialogue with the community regarding
the shelter.
For project updates, visit richmond.ca/emergencyshelter
To connect further with project partners, email
affordablehousing@richmond.ca

