
NOTICE
Engineering and Public 
Works staff will be working 
in your neighbourhood to:
 Inspect assets and make repairs to 

manholes or inspection chambers.

 Clean sewer mainlines to ensure 
proper maintenance and flow of our 
municipal waste water system. McRae’s 
Environmental Services may also carry out 
this work as they are contracted by the 
City.

City or McRae’s crews may be required to enter 
your backyard to access manholes.

To ensure access to the City sewer system, 
manholes must be above ground and clear 
of any type of coverings at all times (e.g. 
landscaping, fences, composting materials, 
sheds, etc.).

If you have locked gates, dogs or other hazards, 
please call the Public Works Service Centre at 
604-244-1262 so arrange a time for staff to 
inspect and/or make any necessary repairs.

If your toilet, sink or sewer is backed up, 
please call the City at 604-270-8721 so we 
can investigate the issue before you hire a 
plumber.

For more information, 
scan the QR code or visit 
richmond.ca/sewer

noits
ieMjnIairMg aqy pbilk vrks 
df stfP hyTF idwqIaF cIjLF krn 
leI quhfzy gvFZ ivwc kMm kr 
irhf hovygf:
 sIAur nfl sMbMiDq cIjLF dI jFc aqy mYnholjL jF 

ienspYksLn cYNbrF dI murMmq krn leI[

 sfzy imAUNspl vyst vftr isstm dI Auicq sMBfl 
aqy vhfa nUM XkInI bxfAux leI sIAur dIaF myn-
lfeInF nUM sfP krn leI[ mkryajL ienvfiermYNtl 
srivsjL vI ieh kMm kr skdIaF hn ikAuNik istI ny 
AuhnF nUM ies df Tykf idwqf hoieaf hY[

istI jF mkryajL dy krmcfrIaF nUM mYnholjL qwk phuMcx 
leI quhfzy bYkXfrz ivwc dfKl hox dI loV pY skdI hY[

istI dy sIAur isstm qwk phuMc XkInI bxfAux leI 
mYnholjL df DrqI dy AuWpr hoxf aqy hr smyN iksy vI qrHF 
dIaF cIjLF (ijvyN lYNzskyipMg, PYNsF, kMpost dI smwgrI, 
sLYWzF afid) nfl Zky nf hoxf jLrUrI hY[ 

jy quhfzI pRfprtI `qy lfk vfly gyt, kuwqy jF iksy hor qrHF dy 
Kqry hn qF stfP vloN jFc krn aqy/jF loVINdIaF murMmqF 
krn leI smF insLicq krn leI pbilk vrks srivs 
sYNtr nUM 604-244-1262 `qy Pon kro[

jy quhfzI tuafielYWt, isMk jF isAur ruikaf  
hoieaf (bYkz awp) hY, qF ikrpf krky istI nfl 
604-270-8721 `qy sMprk kro, qF ik quhfzy vloN 
plMbr swdx qoN pihlF asIN msly dI jFc kr skIey[

hor jfxkfrI leI ikAU afr koz 
skYn kro jF richmond.ca/ `qy 
jfAu[


