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Summary of Application Review Process and Public Benefits (Lansdowne Centre 
Proposed Official Community Plan and City Centre Area Plan Amendment) 

This memo provides a high-level summary of the anticipated public benefits that would be secured 
on the site during the rezoning process if the Lansdowne Centre shopping centre redevelops in 
accordance with current City Bylaws and policies. 

Background 
The scope of the Official Community Plan (OCP)/City Centre Area Plan (CCAP) amendment 
review process is limited to an OCP/CCAP amendment application that includes: 

• Changing the orientation and distribution ofthe 4 hectares (10 acres) of City Park that the 
CCAP identifies for the site; 

• Reorganizing the on-site distribution of density and building heights; 
• Developing new site specific Development Permit Guidelines; and 
• An Implementation Strategy to outline a detailed strategy to manage the incremental 

redevelopment ofthe site. 

No additional density is proposed. The overall on-site density that is suppmied by the existing 
CCAP remains unchanged and the amendments are consistent with fundamental CCAP objectives. 

Official Community Plan/City Centre Area Plan Amendment Review Process 
The staff report summarizes the community consultation process, the feedback that was received 
from stakeholders and the community and presents a Concept Master Land Use Plan that reflects 
the refinements identified via the consultation process. Should Council endorse the Concept Master 
Land Use Plan, staff will proceed toward completing a Final Master Land Use Plan for the site. 
Once this work is complete, staff will bring forward a report for Council's consideration that 
includes all associated OCP/CCAP bylaw amendments. Council consideration of the OCP/CCAP 
amendment bylaws would follow the established statutory process including holding a Public 
Hearing in accordance with the Local Government Act. 

In order to realize the Final Master Land Use Plan, the applicant would be required to submit 
incremental rezoning and Development Permit applications and to comply with all amenities and 
contributions that are in place at the time of redevelopment. Each application would be subject to 
Council's discretionary approval. The applicant anticipates that the redevelopment process will 
occur over 15 years. 
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In addition, Council would receive a series of reports related to matters that are outside the scope of 
either the OCP/CCAP amendment review process or the standard rezoning and Development 
review process (e.g. park plans, determining the use of any community amenity building, public art 
plans, District Energy Utility service area bylaw, etc.). 

' 

Anticipated Public Benefits 
Attachment 1 summarizes the anticipated amenities and contributions that would be secured on the 
site during the future rezoning process if the Lansdowne Centre shopping centre property 
redevelops in accordance with current City policy. Please note that should Council adopt any new 
amenity policies or bylaws, prior to their consideration of incremental rezoning applications for the 
subject site, the developer will be subject to any such requirements. 

Should you have any questions or concerns regarding this information, please do not hesitate to 
contact me directly. 

tJCUJ~ 
Wayw'CraJg 
Director)A1eve 

DN:,. 
Atta~ ent 1: Anticipated Public Benefits Summary 

pc: SMT 
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Attachment 1 

Anticipated Public Benefits Summary 

Public Benefit 

*Approximate values based on current amenity and contribution values and the Concept Master Land Use Plan 

City Amenity Space 53,500 fe of on-site indoor City amenity space including required parking to support 
the facility. Use of the facility is to be determined via a separate Council approval 
process. 

Affordable Housing At 10% of estimated market housing: 
-400,000 fe of Low End Market Rental (LEMR) units; and 
-610 AH units (60% of units are Family Friendly units). 

Additional commercial floor area 145,000 te more commercial floor area than currently exists on the site including: 
-315,000 fe office space including 2 designated office towers; and 
-430,000 fe of retail space. 

4 Hectares (1 0 Acres) Major Park 4 distinct and connected City park spaces with a civic focus: 
-Civic Plaza (1.6 acres); 
-Lansdowne Linear Park (2.4 acres); 
-Centre Park and Event Space (5.5 acres); and 
-Neighbourhood Plaza (0.5 acres). 

1.5 Hectares (3.6 Acres) of Public realm enhancements that are in addition to those required by the site's 
Additional Public Open Space designation in the CCAP including: 

-Enhancements along No. 3 Road; 
-North/south public open space connection between Centre Park and Event Space 
and Alderbridge Way; 

-Public realm connection between Civic Plaza and Hazelbridge Way; and 
-Public pedestrian network east of Cooney Road. 

Supporting a distinct neighbourhood Skyline enhancements achieved through site specific design guidelines that may 
character include stepped mid-rise building design, slim tower profiles, increased tower 

separation, etc. 

Transportation connections and New/enhanced transportation infrastructure within the project including: 
infrastructure -Designated off-street bike paths (along Lansdowne Road and Cooney Road); 

-New City roads (Hazelbridge Way and Cooney Road extension, new easUwest road) 
and lanes; 

-Infrastructure improvements (new/improved signalized intersections, upgrades to all 
existing mall accesses, vehicle circulation improvements including upgrades to the 
No. 3 Road and Alderbridge Way intersection, new/improved vehicle turning lanes, 
cycling linkages, signalization, etc.); 

-Pedestrian connections and frontage improvements on all roads (public realm 
improvements, sidewalks, and road crossing improvements including auditory 
signalization and re-grading); 

-Transportation options ("Kiss and Ride", mobility hub(s), car share programs, etc.); 
-Short-term "Public Parking"; 
-Electric vehicle charging infrastructure (1 00% of all residential parking provided with 
an energized outlet, fast charge facilities for non-residential uses); and 

-Bicycle end of trip facilities and repair/maintenance stations. 

Sustainability and District Energy District Energy Utility that includes provision of an energy plant with a low carbon 
Utility ener~JY source constructed by the developer and transferred to the City at no cost. 

Sustainable building practices supported through site specific design guidelines that 
may include solar panels, water conservation features, incorporation of retrofitting 
provisions with a car-less future in mind, etc. 

Alternative storm water manaqement strategy. 

Compliance with the BC Energy Step Code. 

Engineering City utility improvements, including a new sanitary pump station. 

Public Art $3.6 million equivalent Public Art Plan. 
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City of 
Richmond 

Report to Committee 

To: Planning Committee Date: September 26, 2018 

From: Wayne Craig File: CP 15-717017 
Director, Development 

Re: Proposed Official Community Plan/City Centre Area Plan Amendment, 
Lansdowne Shopping Centre Master Land Use Plan - Public Consultation 
Summary and Request to Endorse the Concept Master Land Use Plan 

Staff Recommendation 

That the Concept Master Land Use Plan be endorsed to proceed toward finalizing the Master 
Land Use Plan and Official Community Plan (OCP)/City Centre Area Plan (CCAP) 
amendments, and developing an Implementation Strategy. 

t1 
W a;;;:;;;aig 
Director, Develop 

WC:dn 
Att. 

ROUTED TO: 

Community Social Development 
Parks Services 
Recreation Services 
Engineering 
Transportation 
Policy Planning 
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Staff Report 

Origin 

Vanprop Investments Ltd. has applied to the City ofRichmond to amend Bylaw 9000, the City's 
Official Community Plan (OCP) and Bylaw 7100, Schedule 2.10 ofthe OCP, the City Centre 
Area Plan (CCAP), for the site at 5300 No. 3 Road. The site is approximately 20.2 hectares (50 
acres) in area and is the location of the existing Lansdowne Shopping Centre (Attachment 1). 

Based on the size and visual prominence of the site, and the applicant's proposed necessary 
phased redevelopment of the site, staff advised the applicant to prepare a Master Land Use Plan 
to guide future multi-phased redevelopment of the property. The process of developing a land 
use plan for the prope1iy identified proposed amendments to the OCP/CCAP that are 
refinements, rather than significant modifications, which remain consistent with OCP/CCAP 
objectives for this site. 

The amendments include the proposal to change the orientation and distribution of the 4 hectares 
(1 0 acres) Major Park that the CCAP identifies for the site and to reorganize on-site density and 
building heights. No additional density is proposed over and above the approved CCAP density for 
the site. Similarly, the proposed ratio of residential to non-residential use is consistent with the 
existing CCAP and 74% of the total on-site density remains within the pmiion of the property that is 
within a 5 minute walking distance from the Canada Line station. 

The application review process is being undertaken in three stages, each of which includes a 
series of phases and a repmi to Council. Each stage also updates the proposed land use plan for 
the site. Stage 1 introduced the first draft of the land use plan, the "Proposed Master Land Use 
Plan"; Stage 2, includes a second draft of the plan, the "Concept Master Land Use Plan"; and 
Stage 3 will include the final version of the plan, the "Final Master Land Use Plan". 

This report and the attached Concept Master Land Use Plan (Attachment 2) mark the end of the 
Stage 2 review process serving to: 
1. Provide a summary of the community consultation process that was supported by Council 

and the feedback that was received from stakeholders and the community. 
2. Seek Council endorsement of the Concept Master Land Use Plan (Attachment 2). 

Conditional to Council endorsing the Concept Master Land Use Plan presented in this repmi, 
staff and the applicant would proceed with completing a Final Master Land Use Plan, associated 
OCP/CCAP amendments, site specific design guidelines, and a detailed Implementation Strategy 
to manage and guide the phased development of the site. Once this work is complete, Council 
would review the proposed OCP/CCAP amendments, proposed Final Master Land Use Plan, site 
specific design guidelines, and associated Implementation Strategy and if acceptable, would 
approve the Final Master Land Use Plan and associated OCP/CCAP amendments. 

The Final Master Land Use Plan would serve as a detailed guide for future land uses supported 
by a defined Implementation Strategy. Although the site can develop in accordance with its 
existing zoning, prior to development as envisioned by the Concept Master Land Use Plan, the 
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applicant would be required to submit individual rezoning and Development Permit applications 
that are consistent with the plan for Council consideration. 

This process ensures that Council would maintain its discretionary authority to secure amenities 
and contributions that are up to date at the time of redevelopment, as well as any new 
contributions, amenities and off-site works that are in place at the time of redevelopment, which 
can be significant (ex. Council amended the Affordable Housing (AH) Strategy in 2017 to secure 
50% more AH, Council adopted a Market Rental Policy in fall 2018, future sustainability 
initiatives are under consideration). 

OCP/CCAP Amendment Process 

Stage1 Stage 2 Stage3 Future Development 

Complete Present phase Future work Applications 

Phase 1 Phase 2 Phase 3 Phase 4 Phase 5 Phase 6 Phase 7 Phase 8 

Prepare Regortto Consultatior Consultation Regortto Finalize the Regort to Future 
Analysis & Council Final Master Council Phased 

the Council to 
Revisions to summarizing Land Use Plan, including the Rezoning & 

Proposed seek Council 
the the OCP/CCAP Final Master DP 

Master endorsement 
Proposed consultation bylaw Land Use Plan, Applications 

Land Use to undertake & proposing 
Plan staff Master Land the Concept amendments & OCP/CCAP 

managed Use Plan Master Plan Implementation bylaw 
applicant led Use Plan Strategy amendments & 
public that Council Implementation 
consultation is asked to Strategy 

endorse 

~ 
We are 
here 

Stage 1 (Complete) 
On December 11, 2017, Council authorized staff to manage an applicant undertaken community 
consultation process regarding the Proposed Master Land Use Plan for the Lansdowne Centre 
shopping centre site. The November 28, 2017 staff report included: 

• An overview of the proposed OCP/CCAP amendments; 
• A proposed process to advance the OCP/CCAP amendment application; and 
• A recommended community consultation plan for Council's endorsement. 

Stage 2 (Present phase) 
A Council supported community consultation process, which was undertaken by the applicant 
and overseen by staff, has concluded. The consultation referenced in the following table is 
discussed in detail in this report. 

T bl 1 S a e ummary o fC I . onsu tat1on 

Consultation Date Engagement 

Stakeholder meetings January - May 2018 Key stakeholders: Kwantlen Polytechnic University (KPU), 
School District, Translink, YVR 

Information Centre January 15 to Approximately 1,900 people visited the Information Centre 
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Consultation Date Engagement 

March 2, 2018 while it was staffed . 

Two Public Information Meetings February 17, 2018, Approximately 500 people attended the public information 
February 22, 2018 meetings. 

LetsTalkRichmond website and February 6 to 190 responses received. 
Feedback Form March 4, 2018 Overall, approximately 75% of those who completed a 

feedback form generally supported the proposed 
refinements to the CCAP. 

This report provides an analysis of the feedback that was received during the community 
consultation process, as well as items that were identified through the standard review process, to 
develop the Concept Master Land Use Plan. 

The Concept Master Land Use Plan (Attachment 2) that Council is being asked to endorse 
includes some refinements to the initial draft plan; the Proposed Master Land Use Plan 
(Attachment 3), which was introduced to Council on December 11, 2017 and considered by the 
public during the community consultation process. Updates to the first draft of the plan include: 
• Decreasing the heights of some tall buildings by 1 to 2 storeys. 
• Revising mid-rise building forms to maintain the concentration of building floor area within 

a 5 minute walking distance from the Canada Line station without introducing new tall 
buildings. 

• Supporting non-residential uses throughout the site, which is consistent with the existing 
CCAP designation for the propetiy. The Proposed Master Land Use Plan suggested limiting 
non-residential use to the area west of the proposed Hazelbridge Way extension, a defined 
area on the east side of the proposed Hazelbridge Way extension and a defined area adjacent 
to the proposed Neighbourhood Plaza. 

The proposal to amend the OCP/CCAP to refine the distribution and orientation of the Major 
Park and to reorganize density and building heights on the site remain consistent with those 
suggested by the earlier draft of the land use plan. 

Stakeholders and the community were generally supportive of the Proposed Master Land Use 
Plan, with approximately 71% of those who completed a feedback form either supporting or 
having a neutral opinion of the proposed refinements to the CCAP. Although the feedback was 
generally suppmiive, staff undetiook a detailed analysis of the concerns that were expressed. 

Table 2 summarizes and organizes, in alphabetical order, the feedback that was received during 
the community consultation process. The table also summarizes how the comments are 
incorporated in the Concept Master Land Use Plan that Council is being asked to endorse and/or 
suggested Stage 3 actions. Details are discussed in subsequent sections of this rep mi. 

Table 2: Summary of concerns/comments received during the community consultation process and the standard 
l't' . dtff dd d tdft f app11ca 1on rev1ew process an sa s recommen e responses an sugges e u ure ac 1ons 

Feedback Concept Master Land Use Plan response and suggested Stage 3 (future) actions 

Density: -The Concept Master Land Use Plan maintains the proposed overall on-site density and 
Over-development, range of land uses, which are supported by the existing CCAP. 
over- densification in the -Develop design guidelines to encourage a vibrant City Centre community with a mix of 
City land uses. 
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Feedback Concept Master Land Use Plan response and suggested Stage 3 (future) actions 

Park Area: -The Concept Master Land Use Plan maintains 4 hectares (10 acres) of Major Park area, 
-Excess/insufficient on- which is consistent with CCAP objectives. (Detailed park programming and design would 
site park area be undertaken by Parks Services staff and would include consultation with the public.) 
- Park shape/orientation -Develop design guidelines to enhance frontages along public amenity space, parks, 

plazas and designated retail high-streets. 

School: -School District staff will determine whether the feasibility of purchasing land and 
New City Centre school constructing an urban elementary school on the site will be pursued with the Board of 
on-site Education. 

-City staff will maintain open communication with School District staff and will update 
Council accordingly. 

Tall buildings -The Concept Master Land Use Plan decreases the heights of some tall buildings by 1 to 
2 storeys. 
-Develop design guidelines to encourage a diverse and appealing city scape. 

Traffic/Transit -Develop opportunities to improve transportation options (including Mobility Hub(s), "Kiss 
and Ride", etc.) and incentives that support alternative transportation. A Mobility Hub is a 
planned place where different modes of transportation (walking, rolling, cycling, car share, 
transit) seamlessly come together. 
-Develop design guidelines to support pedestrian comfort and bike friendly streets . 
-Review and advise how parking will be provided for the proposed Major Park. 

Use: -The Concept Master Land Use Plan retains the option of non-residential uses throughout 
Unnecessary restriction the site, as currently supported by the CCAP. 
of non-residential uses 

Other: -Affordable Housing will be secured during future rezoning stages in accordance with the 
-Secure Affordable current Affordable Housing Strategy. 
Housing. -Local government does not secure land for construction of hospitals or schools and does 
-Construct a not restrict property ownership rights. 
school/hospital on-site. 
-Restrict ownership. 

Stage 3 (Future work) 
Conditional to Council endorsing the latest draft of the land use plan, the Concept Master Land 
Use Plan (Attachment 2), staff and the applicant would proceed with completing: 

• A Final Master Land Use Plan; 
• Associated OCP/CCAP amendments; 
• New Development Permit Guidelines that are specific to the subject site; and 
• A detailed Implementation Strategy. 

The Implementation Strategy would provide a detailed "how to" guide to manage phased 
development of the site, which will occur through incremental applications to rezone and 
develop the property in phases. The strategy would include but is not limited to outlining details 
associated with the phasing, acquisition and development of: 

• Park, public open space, and public realm; 
• Roads, lanes, and associated infrastructure; 
• Engineering services (i.e. utility upgrades and frontage improvements); 
• District energy plant location(s) and alternative energy sources; and 
• Sustainability measures that align with CCAP sustainability objectives (e.g. incentives 

that support transit and alternative modes of transportation, accommodations for the 
future impact of self-driving cars/car share programs, energy conservation features that 
may include solar panels, water conservation features, etc.). 

5909756 
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Findings of Fact 

Background 
The subject site is the home of the Lansdowne Centre shopping centre and associated surface 
parking. The site is located at the centre of the Lansdowne Village in the City Centre, is 
immediately adjacent to the Lansdowne Canada Line station, and bound by No.3 Road, 
Alderbridge Way, Kwantlen Street and Lansdowne Road (Attachment 1). 

The site is designated for three different types of urban land uses in the City Centre Area Plan 
(Attachment 3): 

• Urban Core T6 (Residential and Mixed Uses) and a Village Centre Bonus on the westerly 
1/3 of the site. The permitted density is up to 3.0 Floor Area Ratio (FAR), with a provision 
for up to 1.0 FAR of additional non-residential bonus density provided the conditions of the 
Village Centre Bonus are addressed. The maximum building height is 4 7 m geodetic; 

• Urban Centre T5 (Residential and Mixed Uses) on the eastern 2/3 of the site. The permitted 
density is 2.0 FAR and the maximum building height is 25 m; and 

• A linear east/west oriented 4 hectares ( 1 0 acres) Major Park along the southern portion of 
the site abutting Lansdowne Road. 

The subject prope1iy's Urban Core T6 and VCB land use designations facilitate the acquisition 
and delivery of approximately 4,975 m2 (53,500 ft2

) of on-site indoor city amenity space that 
would be secured in accordance with density bonusing provisions in the CCAP: 

• The Urban Core Transect (T6 area) requires the equivalent of 1% of the total residential 
floor area to be provided as constructed community amenity. 

• The Village Centre Bonus (VCB) supports 1.0 FAR of additional non-residential density 
conditional to providing the equivalent of 5% of the additional 1.0 FAR as constructed 
community amenity. 

The scope of the proposed OCP/CCAP amendment process is limited to identifying a possible 
location for a City owned amenity building. The Concept Master Land Use Plan identifies a 
potential location for a City owned amenity at the prominent intersection ofNo. 3 Road and 
Lansdowne Road adjacent to the proposed Civic Plaza. The use and function of the community 
amenity building requires Council approval through a separate process that is discussed in a later 
section of this repmi. Acquisition of the community amenity space would be secured as a 
condition of a future rezoning application. 

The applicant proposes amendments to the Official Community Plan (OCP)/City Centre Area Plan 
(CCAP), which include the proposal to change the distribution ofthe 4 hectares (10 acres) Major 
Park that the CCAP identifies for the site, and to reorganize on-site density and building heights. 
The proposed amendments are refinements to the plan, rather than significant modifications and are 
consistent with fundamental CCAP objectives to: 

• Support Transit Oriented Development (TOD) and a strong Village Centre; 
• Locate the majority of the Major Park within a 400 m radius or a 5 minute walking 

distance of a Village Centre; 
• Support the greatest density and building height within 400 m radius or a 5 minute 

walking distance of a Village Centre; and 
• Increase the network of connections and mobility options within the City Centre. 

5909756 
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City Centre Area Plan Amendments Presented for Community and Stakeholder Consideration 
The community and stakeholders were asked to consider the following proposed amendments to 
the Official Community Plan (OCP) and City Centre Area Plan (CCAP), which were reflected in 
the Proposed Master Land Use Plan that Council considered on December 11, 2017 
(Attachment 4): 

1. The Proposed Master Land Use Plan suggested redistributing the required Major Park that 
the CCAP identifies for this site in coordination with the overall development concept. 

The CCAP shows a linear east/west oriented 4 hectares (1 0 acres) Major Park along the· 
southern portion of the site abutting Lansdowne Road and suppmis mixed use development 
on the remainder of the site (Attachment 4). The intention of the designation in the plan is to 
establish a requirement to secure the required 4 hectares (10 acres) of Major Park area rather 
than to prescribe a specific location and shape of the park. The first step in developing a land 
use plan for the site was suggesting a distribution of Major Park area that is coordinated with 
the proposed density and land uses and is consistent with CCAP objectives including: 
a) Maximizing the amount of park within a 5 minute walking distance from the Canada Line 

station (i.e. Major Park area has been redistributed on the site to increase the amount of 
park area within a 5 minute walking distance from the Canada Line station by 
approximately 22%). 

b) Contributing to a civic focus while establishing a series of distinct and well-connected 
civic spaces in visually and physically prominent locations that are owned and managed 
by the City and that will be designed to encourage public use and a range of active and 
passive park uses. Four distinct and connected spaces are proposed: 
i) A Civic Central Plaza is proposed at the intersection of Lansdowne Road and 

No.3 Road, which is the centre of the City Centre; 
ii) Lansdowne Linear Park on the subject site is intended to become the signature central 

section of City's east/west civic spine; 
iii) The Centre Park and Major Event Space would accommodate neighbourhood active 

and passive users as well as festivals and major events; and 
iv) The Neighbourhood Plaza is intended to provide space for informal gathering and 

smaller community events. 

2. Once the proposed Major Park distribution and orientation were established, the remaining 
developable pmiion of the site was considered. Consistent with the CCAP's objective to 
maximize building density, height and mix of uses within a 5 minute walking distance from a 
Canada Line station and/or Village Centre, the Proposed Master Land Use Plan suggested: 

a) Redistributing on-site building density to extend high density development on the site to 
include the pmiion of the site that is within a 5 minute walking distance from the Canada 
Line station (Attachment 4). 

5909756 

i) The overall proposed on-site density suggested by the Proposed Master Land Use 
Plan (2.7 Floor Area Ratio [FAR]) is the same as the existing CCAP supported 
density blended over the 20.2 hectares (50 acres) property. 

ii) Table 3 summarizes that the allocation of density on-site remains fundamentally 
unchanged. The CCAP designates 76% of the overall on-site density to be located 
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within a 5 minute walking distance from the Canada Line station; the Proposed 
Master Land Use Plan proposed to maintain 73% of the overall on-site density within 
the same area. 

Table 3: Summary of proposed organization of density within and outside a 5 minute walking distance from the 
Canada Line station 

% overall on-site density proposed within a 5 % overall on-site density proposed outside a 5 
minute walking distance from the Canada Line minute walking distance from the Canada Line 

station station 

CCAP 
Proposed Master Concept Master CCAP 

Proposed Master Concept Master Land 
Land Use Plan Land Use Plan Land Use Plan Use Plan 

76% 73% 74% 24% 27% 26% 

b) Redistributing on-site building heights to permit taller buildings in the portion of the site 
that is within a 5 minute walking distance from the Canada Line station (Attachment 4). 
The Proposed Master Land Use Plan suggested a strategic range of building heights that 
are consistent with CCAP objectives. 
i) With the exception of one proposed tower, the Proposed Master Land Use Plan 

suggested that towers are wholly or partially located within the portion of the site that 
is a 5 minute walking distance from the Canada Line station. 

ii) The plan suggested placing towers to strategically frame the park/public amenity area, 
to introduce density to support Hazelbridge Way's designation in the CCAP as a 
retail high-street, to increase separation between tall buildings, and to increase the 
variety of on-site building heights to encourage a varied skyline and a distinct village 
character. 

c) Restricting non-residential uses to the portion ofthe site located within a 5 minute 
walking distance from the Canada Line station and to an area that is within immediate 
proximity of the proposed Neighbourhood Plaza (Attachment 3). The proposed 
restriction was inconsistent with the site's existing designations in the CCAP, which 
support mixed uses throughout the site. 

Community Consultation Process 
On December 11, 2017, Council endorsed community consultation regarding the Proposed 
Master Land Use Plan for the Lansdowne Centre shopping centre site, which included: 

• Meetings with key stakeholders; 
• An on-site Information Centre that was visited by approximately 1,900 people; 
• Two public infmmation meetings that were attended by approximately 500 people; and 
• Using the City's interactive discussion and community engagement website, 

LetsTalkRichmond.ca to both share information with the public about the Proposed 
Master Land Use Plan and to collect 190 feedback form responses. Paper copies of the 
feedback fmms were available upon request and were distributed with a return addressed 
envelope. 
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Official Community Plan and Stakeholder Consultation 
Staff have reviewed the proposed OCP amendments, with respect to the Local Government Act 
and the City's OCP Consultation Policy No. 5043 requirements. The following tables 
summarize the OCP Consultation, regarding the Proposed Master Land Use Plan (Attachment 4). 

Table 4: OCP Consultation (General) 

Stakeholder Referral Comment 

BC Land Reserve Co. No referral necessary, as they are 

Metro Vancouver 
not affected . 
No change in overall density or 

The Councils of adjacent Municipalities supported land uses are proposed 

First Nations (e.g., Sto:lo, Tsawwassen, Musqueam) 

Port Authorities (Vancouver Port Authority and Steveston Harbour Authority) 

Richmond Coastal Health Authority 

All relevant Federal and Provincial Government Agencies 

The community consultation plan that was endorsed by Council identified key stakeholders. 
Staff and the applicant met with the key stakeholders on the dates referenced in Table 5 and 
communication between the groups remains ongoing. Attachment 5 includes comprehensive 
meeting summaries, which are also discussed in detail in a subsequent section of this report. 

Table 5: Consultation with key stakeholders (Meetings attended by City staff and the applicant) (Attachment 5 
includes meeting minutes) 

Stakeholder Stakeholder Meeting Date Comments 

Kwantlen Polytechnic University (KPU) January 31, 2018 Discussed in detail in a subsequent 

School District January 11, 2018, 
section of this report 

June 18, 2018 

Translink Ma'rch 20, 2018 

Vancouver Airport Authority (YVR) May 24, 2018 

Table 6 summarizes supplementary consultation that the applicant initiated and is discussed in 
more detail in Attachment 6. 

Table 6: Applicant initiated and undertaken consultation (not attended by City staff) (Attachment 6) 

Stakeholder 
Stakeholder Meeting Comments (see Attachment 5 for details) 
Date 

Mall Tenants Information sharing Tenants are interested in the anticipated redevelopment timeframe and 
hosted by applicant: minimizing disruption to the operation of the existing mall during the 
November 21, 2017, redevelopment process. 
February 20, 2018 The applicant has committed to maintaining a transparent relationship 
Ongoing with existing mall tenants. 

Applicant Ongoing discussions Attachment 6 includes a complete list of groups that were consulted and 
identified initiated in November · topics that were discussed. The groups included but were not limited to : 
interest groups 2017 Richmond Chamber of Commerce Board, Tai Chi Clubs, Richmond 

Chinese Cultural Society, etc. 

Adjacent strata Invitations to meet Attachment 6 includes a complete list of nearby strata corporations that 
corporations were sent in early were invited to meet with the applicant. Only one strata accepted the 

2018. invitation . 
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Information Centre 
The Information Centre, which was hosted in the existing Lansdowne Centre shopping centre in 
a commercial space located adjacent to the food court was open daily between January 15 and 
March 2, 2018 during regular mall hours and staffed by the applicant between 10 AM and 4PM. 

Two Public Information Meetings 
Public information meetings were hosted at the Lansdowne Centre shopping centre (Saturday, 
February 17, 2018 from 10 AM to 2 PM and Thursday, February 22, 2018 from 5 PM to 8 PM). 
The meetings were attended by approximately 500 people. Information boards and a large 
physical model were on display and City staff from different depmiments and the applicant's 
representatives were available for discussion. To encourage the public to complete the feedback 
forms available through LetsTalkRichmond.ca while at the meeting, iPads were available and 
technical support was provided when needed. Paper copies of the feedback form were available 
upon request. In total, over the course of the community consultation process, four paper copies 
of the feedback form were requested; no paper copies of the feedback form were retumed to 
staff. 

Notification regarding the Public Infmmation Meetings included: 
• Direct mail notification 

o 2,226 notification letters were distributed to addresses within a 100 m radius of the 
subject site. 

• Newspaper advertisement 
o Richmond News on February 8, 2018. · 
o Richmond Sentinel on February 14,2018. 

• Signage 
o On February 5, 2018, signage was posted at all entrances to the mall. 
o Vinyl glass storefront signage was installed at the vacant retail space in the mall where 

the public information meeting was hosted. 
o On February 5, 2018, sandwich board signage was placed near the Lansdowne Canada 

Line Station to notify transit users. 
• City staff in Corporate Communications coordinated a Face book and Twitter outreach 

campaign that included information regarding the proposal and a link to the feedback fmm. 
There were approximately 100 actions taken by Twitter users who saw the posts (including 
liking, commenting, sharing or clicking on the link). The campaign included 4 Facebook 
posts that reached an average of 888 Facebook users. 

LetsTalkRichmond. ca 
The feedback form and information about the proposal was available online at 
www.LetsTalkRichmond.ca from Tuesday, February 6, 2018 to Sunday, March 4, 2018. Of886 
individuals who visited the LetsTalkRichmond.ca website, 682 reviewed the available material 
and 190 completed a feedback form. The responses indicate: 
• Eighty four (84) individuals (44% of respondents) identified themselves as living within 5 

km of the Lansdowne Centre shopping mall. 
• Ninety six (96) individuals (50% of respondents) identified themselves as living within 

Richmond but farther than 5 km from the subject site. 
• Only 3 individuals (1.5% of respondents) did not live in Richmond. 
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. Staff received five phone calls from members of the public who were interested in discussing the 
Proposed Master Land Use Plan. Their comments are included in the feedback summary results 
(Attachment 6). 

Additional Comments 
OCP/CCAP amendment application signage has been installed on the subject site. 

Should Council endorse the Concept Master Land Use Plan, staff and the applicant will proceed 
toward completing a Final Master Land Use Plan for the subject site and associated OCP/CCAP 
amendments and site specific design guidelines. The plan and associated OCP/CCAP 
amendment bylaw would return to Council for review and if Planning Committee endorses the 
bylaw amendments and Council grants first reading to the OCP/CCAP amendment bylaw, the 
bylaw would be forwarded to a Public Hearing, where any area resident or interested patiy will 
have an opportunity to comment. Public notification for the Public Hearing would be provided 
in accordance with the Local Government Act. 

Analysis 

Staff have considered all of the feedback received regarding the proposed refinements to the 
CCAP that were suggested by the Proposed Master Land Use Plan. Attachments 5 to 7 provide a 
comprehensive summary of the feedback that was received. 

Feedback from Key Stakeholders 

This section of the repoti reviews the feedback that was received from key stakeholders, advises 
whether the comments are reflected in the Concept Master Land Use Plan that Council is asked 
to endorse, and suggests items to be undertaken during the next stage in the project review 
process. Table 7 summarizes the stakeholder comments. 

Table 7: Consultation with key stakeholders (attended by City staff and the applicant) (Attachment 5 includes meeting 
minutes and supplementary correspondence) 

Stakeholder Stakeholder comments 

Kwantlen KPU supports the Proposed Master Land Use Plan and does not have any specific concerns. 
Polytechnic KPU encourages development of rental housing on the subject site that could potentially house 
University (KPU) KPU students. 

School District The School District has provisions in place to accommodate students residing in the City 
Centre by expanding existing schools but remains interested in exploring opportunities to 
secure one additional elementary school within the City Centre. 
School District staff will determine whether the feasibility of purchasing land and constructing 
an urban elementary school on the site will be pursued with the Board of Education. 

Translink At the stakeholder meeting, Translink staff did not express any specific concerns related to the 
Proposed Master Land Use Plan and expressed support for the provision of a "Kiss and Ride" 
area on the subject site. 

Subsequent to the stakeholder meeting, staff received a letter from Translink (Attachment 5) . 
Although staff agree with some of the items listed in the letter, not all of the items are 
supportable. Staffs response to Translink: 

a) Requests that Translink demonstrate legislative authority to require municipalities to 
administer the Adjacent and Integrated Development (AID) process. Currently, the 
City does not have any formal agreement with Translink regarding their AID 
requirements. Staff advise applicants to contact Translink directly regarding the AID 
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Stakeholder Stakeholder comments 

process. 
b) Advises that consistent with OCP objectives to support use of alternative modes of 

transportation, staff do not support an on-site Park and Ride structure as it wou ld 
encourage more single occupant driving to/from the City Centre and promote auto use 
as part of the commuting journey. 

c) Advises that Translink's requirement for their approval on any new signals along No. 
3 Road should be addressed by the applicant's consultant. 

Staff will continue to work with Translink to cooperatively address these items. 

Vancouver At the stakeholder meeting, YVR staff did not express any specific concerns related to the 
Airport Authority Proposed Master Land Use Plan but did refer staff to their letter (dated May 4, 2018) that 
(YVR) references: 

a) The subject site's proximity to an existing flight path and the associated impacts 
resulting from exposure to aircraft noise. 

b) The Vancouver Airport Authority's (WA) application to Transport Canada to create 
new Airport Zoning Regulations (AZR) to support a new third parallel runway, which 
would affect maximum permitted building heights on the subject site (Attachment 5). 

Kwantlen Polytechnic University (KPU) 
Kwantlen Polytechnic University (KPU) staff suppmi the Proposed Master Land Use Plan and 
do not have any specific concerns. They encourage development of rental housing on the subject 
site that could potentially house KPU students. 

Suggested Next Steps 
The scope of the subject application is limited to OCP/CCAP amendments associated with a land 
use concept for the subject propetiy. Successful adoption of a Final Master Land Use Plan and 
associated OCP/CCAP amendments would be followed by incremental rezoning applications. 
Each rezoning application would be subject to Council approval and required to provide all up to 
date amenities and contributions, including the Affordable Housing (AH) Strategy, which 
cunently secures a minimum of 10% of the residential floor area as Low End Market Rental 
(LEMR) units and defines an allocation of family friendly units that responds to City policy. 

School District 
School District staff have advised that, although they have provisions in place to accommodate 
students in the City Centre by expanding existing schools, the School District remains interested 
in exploring oppmiunities to secure one additional elementary school within the City Centre. 
Three possible locations and one preferred location for an elementary school on the subject site 
have been identified (Attachment 5). 

Discussion regarding the feasibility of purchasing land and constructing a school on the subject 
site has included consideration and discussion of the following: 
• School District staff will determine whether the feasibility of purchasing land and 

constructing an urban elementary school on the subject site will be pursued with the Board of 
Education. 

• The elementary school curriculum requires access to playfield space that meets specified 
minimum size requirements. The City has a standing agreement with the School District that 
generally supports the non-exclusive use of City owned parks by Richmond schools. 
Community Services and Parks Planning staff met with School District staff to discuss this 
agreement and on-site opportunities. 
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• School Site Acquisition Charges, which are collected by local governments and assist in the 
recovery of costs associated with the future acquisition of land for new school sites, were 
introduced by provincial legislation in 2001. 

Suggested Next Steps 
Staff propose that during the next stage of the OCP/CCAP amendment review process, staff 
maintain open communication with School District staff regarding the School Board potentially 
purchasing land from the applicant to develop an urban elementary school on the subject site and 
to update Council regarding this topic during Stage 3 of the application review process or as 
information becomes available. 

TransLink 
At the stakeholder meeting, TransLink staff did not express any specific concems related to the 
Proposed Master Land Use Plan and expressed support for a "Kiss and Ride" area being 
provided within proximity of the Canada Line station (Attachment 5). 

Subsequent to the stakeholder meeting, staff received a letter from TransLink that includes 
reference to TransLink's independent Adjacent and Integrated Developments (AID) process. 
Although the scope of the subject application is limited to finalizing a Master Land Use Plan for 
the site that would be followed by incremental applications to rezone and redevelop portions of 
the property, TransLink's letter references active development stages and includes a City refenal 
and obligation process that is not supported by a coiTesponding formal agreement between the 
City and TransLink nor has TransLink confi1med that it has the relevant legislative authority. 
Staffs response to TransLink is summarized in Table 7 in this report. 

Suggested Next Steps 
Right of ways that secure TransLink interests are registered on portions of the site that abut No.3 
Road and may influence the location of a "Kiss and Ride" area, as well as design of the proposed 
enhanced public pedestrian right of way along No.3 Road. During the next stage of the 
OCP/CCAP amendment review process, staff and the applicant will establish a process to work 
collaboratively with TransLink to identify a suitable location for a "Kiss and Ride" area on the 
site and to discuss possible amendments to the existing TransLink right of way areas on the site. 

Transpmiation staff do not support construction of a designated Park and Ride structure, which 
would encourage more driving to/from the City Centre and promote auto use as part of the 
commuting joumey. Instead, staff support a "Kiss and Ride" space on the site that is within 
proximity of the Canada Line station and is part of an integrated on-site mobility hub where 
different modes of transportation (walking, rolling, cycling, car share, transit) seamlessly come 
together. 

During the next stage in the OCP/CCAP amendment review process, Transportation staff will 
evaluate whether a portion of required commercial parking should be secured during future 
rezoning applications for short term (hourly) "Public Parking" that is available for use by the 
general public. 
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YVR and Proposed Changes to Existing Aeronautical Zoning 
The Proposed Master Land Use Plan suggested building heights that are permitted by the 
existing Airpmi Zoning Regulations (AZR) for Vancouver International Airport (YVR), and 
cunent OCP policies including the Aircraft Noise Sensitive Development (ANSD) Map. 

During the course of the application review process, the Vancouver Airport Authority (VAA) 
initiated an application to Transport Canada for an AZR amendment application to protect 
airspace for a potential new third parallel runway. 

Concept Master Land Use Plan Response and Suggested Next Steps 
Through ongoing discussions with VAA, the City has been actively working with VAA staff to 
limit the impact of any potential building height reductions associated with the proposed AZR 
amendment. The Concept Master Land Use Plan references the buildings and the associated 
building height restrictions that are proposed by the V AA and that are consistent with ongoing 
discussions between YVR and City staff regarding the proposed new third parallel runway. The 
Concept Master Land Use Plan references the following decreases in building heights: 

• Reducing the height of on-site buildings that abut No.3 Road by 1 storey compared to 
the existing CCAP height designation; and 

• Reducing building heights by up to 2 storeys on the central portion of the site that is 
bound by the proposed Hazelbridge Way extension and Cooney Road extension. 

As a result of eleven proposed towers being affected by the proposed new height restrictions, 
approximately 9,740 m2 (1 04,840 ft2

) of office and residential floor area must be relocated on­
site. Rather than introducing new tall buildings to recover the affected floor area, the Concept 
Master Land Use Plan proposes refinements to the mid-rise buildings, as well as limited 
increases to some tower floor plates (50m2 for residential buildings, up to 210m2 for office 
towers) while maintaining the on-site density allocation that was suggested by the Proposed 
Master Land Use Plan. 

During the next stage in the OCP/CCAP amendment review process, staff will: 
• Continue to monitor VAA's application to Transport Canada to ensure that the City's density 

and building height objectives around designated Village Centres is reflected in the new 
aeronautical zoning. Should there be any developments related to the VAA's application, 
staff will update Council as information becomes available. 

• Develop new development permit guidelines that are specific to the subject site and that 
encourage a diverse and appealing city scape, which will include provisions for stepped mid­
rise buildings, architectural enhancements to the skyline and quality landmark architecture. 

Feedback from the Public 

This section of the repmi reviews the feedback that was received from the community, advises 
whether the comments are reflected in the Concept Master Land Use Plan, and suggests items to 
be unde1iaken during the next stage in the project review process. 

Staff asked the public to provide their feedback on four fundamental themes including: 
• On-site park distribution and orientation; 
• On-site distribution of density (noting that no additional density is proposed); 
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• On-site distribution of tall buildings (to increase separation between tall buildings and to 
encourage a range of building heights on-site); and 

• On-site distribution of commercial and non-residential uses (Attachment 3). 

Staff received 190 responses via feedback forms. Respondents were generally supportive of the 
refinements to the OCP/CCAP that were suggested in the Proposed Master Land Use Plan. 
Overall, approximately 71% of those who completed a feedback form either supported or had a 
neutral opinion of the proposed refinements to the CCAP. 

T bl 8 F db k F a e ee ac orm R esponses s ummar 

Support/Neutral Do not support Don't 
know/other 

Park distribution/shape 76% (63% and13%) 18% 6% 

Density distribution 72% (63% and 9%) 22% 5% 

Building height distribution 65% (52% and13%) 28% 8% 

Commercial/non-residential distribution 69% (57% and12%) 23% 8% 

Although the completed feedback forms indicate that the majority of respondents either 
supported or had a neutral opinion of the proposed refinements to the CCAP, staff have carefully 
reviewed the comments. Comments from respondents who indicated that they do not support 
elements of the Proposed Master Land Use Plan have been organized into six themes and are 
summarized below in an order that reflects the number of respondents who provided non­
supportive comments regarding the issue. Supplementary infmmation is included in Attachment 
7. 

1. Perception that the City Centre transportation system and associated infrastructure is unable 
to manage current volumes and will be further stressed if the subject site redevelops 
Thirty two (32) respondents (17%) expressed concems that include the following: traffic 
congestion, insufficient parking, loss of free parking on the subject site, necessity of providing a 
free park and ride facility, insufficient Canada Line capacity (cunent and future), and 
dissatisfaction with transit and/or absence of an integrated transit system. 

In response to these concems, the proposal was reviewed with consideration of existing City 
transportation policies and objectives and was found to support Council approved objectives as 
summarized in the table below. 

Table 9: Compliance with transportation policy/objectives summary 

Policy/objective Y/N Concept Master Plan response 

City Centre y The density and land uses proposed on-site are consistent with the existing supported 
Transportation CCAP and do not change the population and/or land use assumptions that were applied in 
Plan the development of the City Centre Transportation Plan. 

Transit y -The Concept Master Plan proposes to increase the network of connections and mobility 
Oriented options within the City Centre, which is consistent with the City Centre Transportation Plan. 
Development -Phased redevelopment of the site will be conditional to construction of transportation and 
(TOO) infrastructure improvements (including but not limited to new roads [i .e. extension of 

Hazelbridge Way, Cooney Road, and new East/West street], improvements to existing 
roads and intersections, new off-street bicycle faci lities along Cooney Road and 
Lansdowne Road, providing new/upgrading existing sidewalks along all streets, Mobility 
Hub(s) to support multi-modal transportation, including a "Kiss and Ride", etc.) 
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Policy/objective Y/N Concept Master Plan response 

On-site parking y -Although the Lansdowne Centre shopping centre currently provides free parking to mall 
patrons and employees, the City's Zoning Bylaw and other parking related policies do not 
require a private property owner to provide free on-site "Public Parking". 
- During the next stage in the OCP/CCAP amendment review process, Transportation staff 
will evaluate whether a portion of required commercial parking should be secured during 
future rezoning applications for short term (hourly) "Public Parking". 

Suggested Next Steps 
Staff recommend that during the next stage of the OCP/CCAP amendment review process: 
• A suitable location is identified for a "Kiss and Ride" space on the site that is part of an 

integrated on-site Mobility Hub(s), which is consistent with City Transportation staff 
objectives to suppmi the use of alternative forms of transportation to arrive at the Canada 
Line station (walking, rolling, cycling, car share, transit) rather than construction of a 
designated Park and Ride structure, which would encourage more driving to/from the City 
Centre. A Mobility Hub is a planned place where different modes of transportation (walking, 
rolling, cycling, car share, transit) seamlessly come together and where there is an intensive 
concentration of working, living, shopping and/or playing. 

• Staff develop design guidelines that are specific to the site to support more pedestrian and 
bike friendly streets and connections (i.e. alternative road standards, provisions for temporary 
road closures and special events, special "landscape features, more and wider connections, 
attractive and functional commercial and residential streetscapes, etc.). 

• Options for parking that would service the Major Park are considered. 
• Building on the City's commitment to TOD and sustainability, incentives that suppmi transit 

and alternative modes oftranspmiation are developed including: 
• On-site Mobility Hub(s). 
• Parking reductions for residential and commercial/office uses along the No. 3 Road 

transit conidor. 
• Architectural design to accommodate the future impact of self-driving cards, the 

increasing popularity of car share programs, and inclusion of adaptable building design 
provisions for parking areas that consider a car-less future, etc. 

2. Perception that the City Centre is currently overdeveloped/too dense 
Twenty six (26) respondents (14%) did not support redevelopment of the site generally and 
expressed concerns related to any development that would: change existing commercial services, 
affect the amount of available and free parking on the site, introduce residential development 
and/or more people in the City Centre, and/or affect community character and identity. 

The Council adopted CCAP, which included significant community consultation, establishes the 
density and land uses that are supported within the City Centre and the subject site. The Concept 
Master Land Use Plan maintains the overall on-site density (2.7 FAR) and mix of land uses that 
are suppmied by the existing CCAP, as well as the on-site organization of density that was 
suggested by the Proposed Master Land Use Plan. 

Suggested Next Steps 
Staff recommend that during the next stage of the OCP/CCAP amendment review process, staff 
develop design guidelines that are specific to the site to encourage a vibrant City Centre 
community with a mix of land uses, which may prioritize public realm spaces (physical and 
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visual), include purposeful development of family oriented housing, optimize the use of 
underground space (i.e. multiple levels of below ground parking), inclusion of time-mix 
provisions (day/night vibrancy). 

3. Genera/lack of support for tall buildings on the site 
Seventeen (17) respondents (9%) expressed concerns that include the following: tall buildings 
will impact existing views of the North Shore, too many tall buildings have already been 
constructed in the City Centre, building heights along park frontages should be decreased or 
increased, on-site dispersal of tall building should be increased or decreased, tall buildings are 
not a desirable form of development and result in over densification, and there is a general 
shmiage of interesting building forms in the City. 

Richmond's flat topography, high water table and building height restrictions resulting from 
existing and proposed new Airport Zoning Regulations affect the available building massing 
options. These limitations are considered in the CCAP design guidelines, which include 
provisions related to minimum tower separation, maximum tower Doorplate size, skyline 
articulation and diversity of building form. The Concept Master Land Use Plan, which proposes 
lower building heights for some towers and strategic mid-rise building heights, is consistent with 
existing CCAP guidelines and additional proposed new aeronautical zoning regulations as 
summarized in a previous section of this report. 

Table 10: Compliance with CCAP objectives for tall buildings and proposed new aeronautical zoning regulations 
summary 

Policy/objective Y/N Concept Master Land Use Plan response 

CCAP y -Tower bui lding forms are concentrated within a 5 minute walking distance from a Canada 
guidelines Line station. 

-Tower building forms are proposed in strategic locations (to frame the park and public 
amenity area, to introduce density to support Hazelbridge Way's designation as a retail 
high-street, to increase separation between tall buildings, to reduce privacy and shadow 
impacts on adjacent development and at ground level, to support a varied skyline and 
distinct village character). 
-A variety of building heights are proposed. 

Proposed new y The Concept Master Land Use Plan decreases building heights for some tall buildings by 1 
Aeronautical to 2 storeys. 
Zoning 
Regulations 

Suggested Next Steps 
Staff recommend that during the next stage of the OCP/CCAP amendment review process, site 
specific design guidelines are developed to encourage a diverse and appealing cityscape, which 
may include provisions for stepped mid-rise buildings, slim tower profiles, architectural 
enhancements to the skyline, high quality landmark architecture, increased separation between 
tall buildings, increased sunlight penetration to the public realm. 

4. Perception that non-residential uses (commercial/office) should be permitted throughout the 
site 
Fifteen (15) respondents (8%) clarified that they do not support restricting non-residential use to 
designated areas of the subject site and instead prefer maintaining the existing CCAP's support 
for mixed used development throughout the entire subject site. 
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Suggested Next Steps 
The CCAP supports compatible land uses throughout the subject site to reduce non-work trips 
and travel outside the neighbourhood, and to encourage social interactions, community vibrancy 
and commercial viability. The entire site is within an approximately eight minute walking 
distance from the Canada Line station where mixed use development is generally supported. 
Based on these considerations and the feedback that was received, staff recommend that non­
residential uses be permitted throughout the site. 

5. Perception that: 
a) The proposed Major Park shape/orientation does not respond to the community's needs. 
b) There is an existing oversupply of City park or an undersupply of City park. 
Eleven (11) respondents (6%) expressed concerns that include the following related to the 
proposed distribution and orientation of the Major Parle active uses will not be accommodated 
within an urban park, Lansdowne Linear Park would be limited to a wide sidewalk, pedestrian 
connections need weather protection, and residents will be affected by park related 
noise/nuisance/crime. Eight (8) respondents (4%) expressed concern that on-site park area is. 
being either over or under supplied. 

The distribution and orientation ofthe proposed 4 hectares (10 acres) Major Park the in the 
Concept Master Land Use Plan is supported by Parks and Planning and Development staff and 
complies with CCAP objectives for the Major Park as summarized in the following table. 

T bl 11 C I' 'th M . P k b' f a e omp11ancew1 aJor ar o )jec 1ves summary 

Policy/objective Y/N Concept Master Plan 

CCAP y Increases the amount of park area within a 5 minute walking distance from the Canada 
guidelines Line station. 

y Establishes a series of four distinct and well-connected spaces that encourage and 
accommodate a range of public use (active and passive) and contribute to a civic focus . 
Major Park is part of the larger, interconnected system of City park spaces that includes 
Middle Arm Waterfront Park, Aberdeen Park, and the Lansdowne Linear Park. 

y The OCP and the CCAP establish a quantity standard for the provision of City wide and 
City Centre specific parks and open space. Provision of 4 hectares (1 0 acres) of park at 
the 20.2 hectares (50 acres) site is included in the OCP as one of the new parks that will 
contribute to achieving the standard . 

Conditional to Council adopting an OCP/CCAP amendment bylaw and a Final Master Land Use 
Plan for this property, a separate park planning process would be led by Parks Services staff and 
would begin with the development of a park concept, programming priorities and a phasing plan 
that will be used to guide future park development. Public consultation would be undertaken as 
pmi of the process. Detailed park design would be carried out in phases coinciding with the 
milestones identified in the phasing plan and coordinated with the phased development of the 
site. 

Suggested Next Steps 
Staff recommend that during the next stage in the OCP/CCAP amendment review process: 
• Staff develop site specific design guidelines to enhance the frontages along public amenity 

spaces, parks, plazas, and designated retail high-streets to encourage high quality public 
amenities that will encourage social connectedness, public gathering and accommodation of 
special events. 
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• The Implementation Strategy suggests how the Major Park would be secured in phases. The 
existing CCAP designates the Major Park's perimeter as a Park Frontage Enhancement Area. 
While the full4 hectares (10 acres) Major Park area will be seamlessly developed and 
programmed, the Implementation Strategy would include a strategy to secure 0.49 hectare 
(1.23 acres) of the Major Park through public right of passage agreements and 3.5 hectares 
(8.77 acres) of park land acquisition as determined by the CCAP and the existing Parks 
Development Cost Charges (DCC) program. This administration detail does not change the 
total area of the Major Park. Similar to the accommodation of displaced floor area resulting 
from proposed changes to aeronautical zoning, adjustments to mid-rise building massing 
would accommodate the changes to building floor area. 

6. Other comments 
The comments section of the feedback form provided an opportunity for respondents to provide 
general comments. The following is a summary of general comments that were provided by 
some members of the public, staff comments follow in italics. Staff do not recommend any 
further action in response to these comments. 

• Encourage/require the applicant to provide Affordable Housing and/or family oriented 
housing on the site Affordable Housing. 

Consistent with standard practice, incremental redevelopment of the site will be required to 
comply with the Affordable Housing (AH) Strategy that applies at the time of redevelopment. 
The current AH Strategy requires that I 0% of market residential floor is secured as AH and 
defines an appropriate ratio of family friendly units. 
Staff will also work with the applicant to define an appropriate ratio of family friendly units in 
response to City policy that encourages development of family fi-iendly units, 

• Support for the proposal conditional to construction of an on-site hospital and/or school. 
Existing and proposed land use designations on the site permit construction of a hospital and/or 
school. Construction of a hospital/school is subject to purchase of property fi-om the property 
owner. 
Following the public information meetings and closure of the LetsTalkRichmond.ca website on 
March 4, 2018, on March 29, 2018, the BC provincial government announced the renewal and 
expansion of the Richmond Hospital. 
Staff will maintain open communication with School District staff as they assess the feasibility of 
purchasing a site on the subject property to construct an elementary school. 

• Reference to residential ownership restrictions (i.e. restrict foreign ownership). 
Existing legislation does not provide Local Government with tools to regulate tenancy of 
unsecured non-rental property. 

Associated Reports & Processes 
If the Concept Master Land Use Plan is endorsed by Council and work continues toward the 
development of a Final Master Land Use Plan, Council would receive a series of reports regarding 
matters that are related to the future redevelopment of the site but that are outside the scope of the 
OCP/CCAP amendment review and reporting process. The following reports would be brought 
forward for consideration by Council either before or after successful adoption of the proposed 
OCP/CCAP amendment bylaw and Final Master Land Use Plan for the subject site. 
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• Park 
a) Major Park Programming and Event Plan 

In order to support a high level of civic use of the proposed Civic Plaza and Centre Park and 
Event Space, the programming and event plan will develop options for the development and 
operation of the facilities, infrastructure and parking. The options that will be presented to 
Council may include models for coordinating with the property owner. 

b) Park Plan 
The park would be acquired and developed in phases (to be considered in the 
Implementation Strategy). A park planning process to define the program priorities and 
conceptual design framework would be led by Parks Services staff and would be presented 
to Council in a future report. Subsequently, park development is expected to be undertaken 
in phases as portions of the Major Park are acquired through future phased rezoning 
applications. 

• City Community Amenity Building 
As part of the OCP/CCAP amendment process, a possible location for a City owned 
amenity building has been identified at the site's most prominent and desirable comer. The 
space will be secured through a future rezoning process as the scope of the OCP/CCAP 
amendment process is limited to identifying a location for a City owned amenity. 
Prior to securing the space through a rezoning process, the use and function of the 
building(s) will be decided by Council through a separate process. 

• Public Art 
The public art plan for this site will be unde1iaken through a separate process led by the 
Public Art Planner. 

• District Energy 
The district energy (energy plant with an alternative energy source) implementation plan for 
this site would be undetiaken through a separate process led by Lulu Island Energy 
Company (LIEC) staff and include introduction of a service area bylaw and consultation 
with Council. A separate legal parcel would be negotiated for the plant and staff would 
work with the applicant to dete1mine an appropriate size and location for the plant facility. 
Realization of the plant and on-site district energy would occur through individual rezoning 
and Development Pe1mit applications. 

Financial Impact or Economic Impact 

There is no financial impact associated with endorsing the Concept Master Land Use Plan to 
proceed toward finalizing the Master Land Use Plan and Official Community Plan (OCP)/City 
Centre Area Plan (CCAP) amendments, as well as developing an Implementation Strategy. 

Conclusion 

Vanprop Investments Ltd. has applied to the City of Richmond to amend the City's Official 
Community Plan (OCP) and the City Centre Area Plan (CCAP), for the site at 5300 No.3 Road 
to permit refinements, rather than significant modifications, to the OCP/CCAP. The proposed 
amendments include changes to the distribution and orientation of the 4 hectares (1 0 acres) 
Major Park, and changes to the organization of density and building heights on the site. The 
proposed amendments would result in community benefits that include but are not limited to: 

5909756 
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• Increasing the amount of Major Park area within a 5 minute walking distance from the 
Canada Line station while supporting the introduction of a series of distinct and well­
connected civic spaces that encourage public use and a range of active and passive park uses; 

• Gradually transitioning from very high density to medium density development on the site 
while supporting the City's commitment to Transit Oriented Development and sustainability 
by maintaining 74% of the overall on-site density within a 5 minute walking distance from 
the Canada Line station; 

• Supporting skyline articulation and a diversity of building forms and heights by suggesting 
tower buildings in strategic locations, increasing separation between tall buildings, proposing 
a variety of building heights, and maintaining a maximum 25m building height east of 
Cooney Road. 

• Increasing the network of connections and mobility options on the site by proposing new 
streets, new multi-use pathways, smaller more pedestrian friendly blocks, and supporting 
sustainability and alternative transpmiation initiatives. 

These amendments were considered and generally supported by stakeholders and the 
community. The results of the community consultation indicate that approximately 71% of those 
who completed a feedback form either supported or had a neutral opinion of the proposed 
refinements to the CCAP. Based on this feedback from stakeholders and the community, and 
on-going staffreview, staff are seeking Council's endorsement ofthe Concept Master Land Use 
Plan (Attachment 2) for the Lansdowne Centre shopping centre property to support the next 
stage in the review process. This includes finalizing the following for Council consideration: 
• A Final Master Land Use Plan; 
• Official Community Plan (OCP)/City Centre Area Plan (CCAP) amendments; 
• New Development Permit Guidelines that are specific to the subject site; and 
• An Implementation Strategy. 

El&:ff 
Senior Planner/Urban Design 

DN:cas 

Attachment 1 : Location Map 
Attachment 2: Concept Master Land Use Plan 

-Simplified Plan View 
-3D View (with reference to building impacted by proposed changes to existing 
aeronautical zoning) 

Attachment 3: Specific Land Use Map: Lansdowne Village (2013) 
Attachment 4: Proposed Master Land Use Plan and Sequential Rationale for Proposed 

OCP/CCAP Refinements 
Attachment 5: Stakeholder Meeting Notes (reviewed by stakeholder and applicant) and Letters to 

the City from Stakeholders 
Attachment 6:"Formal Community Consultation- Lansdowne Centre" (January- March 2018) 

prepared by applicant's consultant 
Attachment 7: Community Consultation Feedback Summary 
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ATTACHMENT 3 

Specific Land Use Map: Lansdowne Village (2031) ~:;~~;:;.~::~~" 8510 

0 
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ATTACHMENT 4 

Proposed Master Land Use Plan and Sequential Rationale for Proposed OCP/CCAP 
Refinements 

Proposed Master Land Use Plan 

------ .... .... ..... .... .... 
FAR WITHIN 400M RADIUS I ~ MIN. WALK' 

3.21 . 

'l 

LEGEND 

• 
OfficeTowcrs 
(45m Max Height) D Community Amenity Building 
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Predominantly Residential 
Mid-Rise Blocks (35m Max Height) D 

Residential Towers 
(45m Max Height) D Retail Olock with Office I Residential D 

Above (35m Max Height) 
Park & Public Open Space 

Residential Blocks with a Mix 
of Mid and Low Rise Buildings 
(25m Max Height) 

~ Retail 'High Street' ~ OtherStreetNetwork 

• • 1 400m Radius- 5 Min. Walk ( -- ~ Private Roadsllaneways 
D Public Space Secured with Right of Way 

The Proposed Master Land Use Plan suggested revising the distribution and orientation of the 
required Major Park that the CCAP identifies for this site 

Note: Detailed design of the park and associated public consul/a/ion will be undertaken through separate future planning processes. 

Existing Park Distribution 
Akk.fbrldg10 

Summary: 

• One park along Lansdowne Road 

5909756 

Proposed Park Distribution 
A!<l()rbri:lgo 

Summary: 

• Four distinct & connected park areas 

• Same amount of park but more park area within 
a 5 minute walking distance of the Canada Line 
station CNCL - 496 
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Once the Major Park distribution and orientation were established, the remaining developable 
portion of the site was considered. 

Existing Density Distribution 
Aldcrbfidgo 

Summary: 
• Concentrated high density development 

• Shadow and overlook impacts on streets & 
public spaces 

Existing Tower Distribution 

lil 
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0 z 
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• Concentration of high-rise towers 

• Minimum separation between high-rise towers 

• Shadow impacts on streets & public spaces 

• Privacy & view corridor impacts 

5909756 

Proposed Density Distribution 
Aldorblldao 

l ansdowno 

Summary: 
• Blended high-medium density development 

• Gradual density transition 

• Same amount of park but more park area within 
a 5 minute walking distance from the Canada 
Line station 

• More separation between buildings 

• Sunnier streets & public spaces 

Proposed Tower Distribution 

' : 
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Summary: 
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I 

• More separation between high-rise towers 

• More variety of building heights 

• Sunnier streets & open spaces 

• Preservation of view corridors 
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Existing Commercial/Services Distribution Proposed Commercial/Services Distribution 
Aldcr«ldge A!dorbrid!]¢ 

Lansdowne lan!ldowna 

Summary: Summary: 

• Mixed uses permitted on the site • Strategic concentration of mixed land uses 
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ATTACHMENT 5 
Stakeholder Meeting Notes (reviewed by stakeholder and applicant) and Letters to the City from Stakeholders 

Stakeholder Meeting Summary 
Kwantlen Polytechnic University (KPU) 

Meeting Date 
31 January 2018 

Attendees: 
Alan Davis, President and Vice Chancellor, KPU 
Salvador Ferreras, Provost & Vice President, Academic, KPU 
Marlyn Graziano, Vice President, Extemal Affairs, KPU 
Jon Harding, Vice-President Finance and Administration, KPU 
Jim Cox, Executive Vice President, Vanprop Investments Ltd. 
Jesse Galicz, Vice President, Development, Vanprop Investments Ltd. 
Diana Nikolic, Senior Planner, City of Richmond 

Meeting Purpose: 
On December 11, 2017, Council endorsed staffs recommendation to manage an applicant 
undertaken community consultation process regarding the Proposed Master Land Use Plan for 
the phased redevelopment of the Lansdowne Centre shopping mall site, which is located at 5300 
No.3 Road. 

The consultation plan, which was endorsed by Richmond City Council, includes consultation 
with stakeholders, including Kwantlen Polytechnic University (KPU). 

On January 31,2018, Vanprop hosted a meeting that was attended by KPU representatives and 
City staff at the Vanprop office at Lansdowne Centre. 

Actions/Outcomes: 
• KPU and Vanprop will discuss opportunities for KPU to use vacant commercial retail units 

in the Lansdowne Centre shopping mall, for example, acupuncture/traditional Chinese 
medicine teaching clinic, music program off-site space, display/pop-up showcasing School of 
Design student work and projects. 

• Notification of the scheduled public information meetings regarding the Proposed Master 
Land Use Plan for the Lansdowne Centre shopping mall to be forwarded to Marlyn Graziano. 
Complete: 9 February 2018 

Discussion: 
Project Overview: 
The applicant provided an overview of the proposal and the associated proposed amendments to 
the City's Official Community Plan (QCP) and City Centre Area Plan (CCAP), which are 
refinements rather than significant modifications to the existing plans. The applicant provided 
information about the consultation process, including the scheduled public information meetings 
(Saturday, February 17 and Thursday, February 22, 2018). 

5909756 
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-2- ATTACHMENT 5 
Stakeholder Meeting Notes (reviewed by stakeholder and applicant) and Letters to the City from Stakeholders 

Proposed Master Land Use Plan overview: 
• The proposed amendments to change the on-site distribution of building density and height, 

and land uses maintains the City Centre Area Plan's objective to concentrate the greatest 
building density, building heights, mix ofland uses, and public amenities within a five 
minute walking distance from the Lansdowne Canada Line station. 

• No additional density is proposed. 
• The site is 20.2 hectares (50 acres). Ten acres would be secured as City owned park and 

supplementary open and public spaces would be provided. 
• Lansdowne Road is a 'ceremonial street' and the location of the City's future parade route. 
• Pedestrian/cycling/vehicle linkages are proposed throughout the site. 
• The proposal includes: 

o Approximately 4.5 million ft2 of development 
o Approximately 3.8 million ft2 of residential development that would introduce 

approximately 4,000 units and 8,000 people. 

Development process and timeframe: 
• Anticipated development timeframe extends to 2025. 
• Subject to Council approval of the Proposed Master Land Use Plan and associated Official 

Community Plan (OCP) and City Centre Area Plan (CCAP) policy amendments, rezoning 
and Development Permit applications would follow in the future. Ideally, the developer 
intends to commence the construction process in two to three years. 

• Development is planned to start on the east side of the property abutting KPU. The second 
major phase of development would occur at the northwest comer of the site and would 
include pedestrian oriented retail development and larger format retail space above. 

KPU interests/comments: 
• KPU is generally supportive of redevelopment ofLansdowne Centre. 
• KPU's Richmond campus population is approximately 11,000 students. 
• KPU has a strong history of working with the City, for example, KPU Fatm School and 

the Garden City Lands, and is interested to developing synergy with Vanprop/Lansdowne 
Centre. 

• KPU has an interest in the inclusion of performance space in the future community 
amenity building, as well as interest in an outdoor bandstand/performance space being 
included in the proposed five acres Centre Park and Event Space. 

• KPU supports City amenities at the Lansdowne site, including the introduction of the 
proposed section of Lansdowne Linear Park. 

Student Housing 
• All KPU campuses are currently 'commuter' campuses. On-site housing is not available. 
• The Richmond KPU campus is one of five campuses and has the highest percentage of 

international students. As a result, the shortage of available rental housing for students is 
an even greater concern for this campus. 

• KPU supports introduction of rental housing that could potentially house students. 

5909756 
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- 3 - ATTACHMENT 5 
Stakeholder Meeting Notes (reviewed by stakeholder and applicant) and Letters to the City from Stakeholders 

• The upcoming budget may provide KPU with opportunities for expansion of the on-site 
programs offered at the campus and potentially the provision of student housing in the 
future. Proximity to the Canada Line station means that KPU' s on-site parking is 
underutilized and this area could be used differently in the future. 

Proposed Master Land Use Plan 
• The development may include purpose built rental housing at the western 1/3 of the site. 

This area is included in the second phase of development and would not commence for at 
least 5 years. 

• The developer would be required to provide Affordable Housing in accordance with the 
City's Affordable Housing Strategy through the rezoning process. Development that 
includes more than 60 units is cmTently required to secure 10% of residential floor area 
as Affordable Housing unit floor area. 

Proposed Master Land Use Plan -

5909756 
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-4- ATTACHMENT 5 
Stakeholder Meeting Notes (reviewed by stakeholder and applicant) and Letters to the City from Stakeholders 

Stakeholder Meeting Summary 
School District 38 

Meeting Date 
18 June 2018 

Attendees: 
Frank Geyer, Executive Director, Planning and Development, School District 38 
Anne Lee, Planner, Planning and Development, School District 38 
Roy Uyeno, Secretary-Treasurer, School District 3 8 
Jesse Galicz, Vice President, Development, Van prop Investments Ltd. 
Kim Mcinnes, CEO, Vanprop Investments Ltd. 
Diana Nikolic, Senior Planner, City of Richmond 

Meeting Purpose: 
On December 11, 2017, Council endorsed staffs recommendation to manage an applicant 
undertaken community consultation process regarding the Proposed Master Land Use Plan for 
the phased redevelopment of the Lansdowne Centre shopping mall site. 

The consultation plan, which was endorsed by Richmond City Council, includes consultation 
with stakeholders, including School District. 
Link to report: 
https://www.richrnond.ca/ shared/assets/ 4 OCP Landsdowne Shopping Centre PLN 12051 
749019.pdf 

Linlc to Lansdowne Village Specific Land Use Map and Transect Descriptions: 
https: / /www.richrnond.ca/ shared/assets/specific map transect lansdowne23 857 .pdf 

Consultation with School District includes: 
• Upon receipt of the application, City staff notified the School District with a first, early 

notification and oppmiunity to comment regarding the Proposed Master Land Use Plan for 
phased redevelopment of Lansdowne Centre. 

• Meetings with individual School District employees -ongoing. 
• January 11, 2018 stakeholder meeting hosted at the Vanprop office at Lansdowne Centre. 
• June 18, 2018 stakeholder meeting hosted at the Van prop office at Lansdowne Centre. 

Actions/Outcomes: 
School District 
School District staff will bring forward the Draft Final Long Range Facilities Plan (LRFP) for 
consideration and receipt by the Board of Education at the end of June. The final LRFP is 
targeted for completion, once the new Board is elected and orientated in late Fall 2018 and 
following public consultation in late Winter/early Spring 2019, in Spring 2019. During that 
time, the Board of Education will be asked to consider: 

• Whether to pursue a school at this site; 
• Future school location (Option AlB or altemative option); 

5909756 
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- 5- ATTACHMENT 5 
Stakeholder Meeting Notes (reviewed by stakeholder and applicant) and Letters to the City from Stakeholders 

• Future school delivery time frame (Option A + 10 years, Option B = 5 years, Option 
C=+ 1 0 years; 

• Open space oppmiunities associated with proposed sites; and 
• Costs 

(a) Purchasing an air space parcel 
(b) Purchasing approximately 4,600m2 (50,000 ft2) of constructed space compared to 
purchasing a site/air space parcel and constructing approximately 4,600 m2 (50,000 ft2

) 

Note: market costs apply. 

School District Staff 
City staff have requested that School District staff provide: 

a) A written response to the early notification dated November 23, 2016, which will be 
attached to staff's upcoming report to Council that will summarize the public consultation 
process and the associated outcomes; and 

b) A written update regarding the outcome of the School Board's consideration of a school 
at the subject site. 

City Staff 
City staff will coordinate a meeting date/time to facilitate discussion between City Parks staff 
and School District staff regarding park sharing opportunities. 

Discussion: 
Project Overview: 
The applicant provided a general overview of the proposal and the associated proposed 
amendments to the City's Official Community Plan (OCP) and City Centre Area Plan (CCAP), 
which are refinements rather than significant modifications to the existing plans. No additional 
density is proposed, the proposed density is consistent with the CCAP supported density over the 
site. The applicant provided information about the consultation process, including the public 
information meetings that were hosted in February 2018. 

It is estimated that approximately 9,000 people will live within the development once it is 
complete. At this time, it is difficult to confirm details related to the number of anticipated 
family friendly units. The applicant anticipates that phased redevelopment would start at the 
northeast portion of the site followed by development of the nmihwest portion of the site. The 
Centre Park and Event Space is anticipated to be developed during the final phases of 
development. 

Neither the site's Urban Core (T6) or Village Centre Bonus (VCB) designation in the City 
Centre Area Plan (CCAP) include provisions to acquire land/building for the School District. 
The City of Richmond administers the collection of School Site Acquisition Charges (SSAC) on 
all residential development. The money that is collected is distributed to the School District. 

In January 2018, the applicant and City staff met with School District staff as pmi of the 
stakeholder consultation process. On June 18, 2018, School District staff provided 
updates/clarification regarding infmmation that was previously shared: 
• The School District intends to secure 1 additional elementary school within the City Centre 

area (approximately 4,600m2 [50,000 ft2
] for capacity of 510 students). At the same time, the 
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School District has provisions in place to accommodate students by expanding existing 
schools in the case that a new school is not developed. 

• Student access to a playfield is needed for delivery of the school curriculum. A typical 
playfield for a K- Gr 7 elementary school would be approximately the size of a U12 soccer 
field (55m x 75m), which is approximately 1 acre. In addition, outdoor play space in the 
fmm of playgrounds and paved play areas must be provided. A good rule of thumb is 1-2 
acres for outdoor play and sports spaces. 

• It would be anticipated that the travel mode for the majority of students would be by walking. 
A small student drop-off zone for passenger vehicles and school bus would be required for 
daily an·ival and dismissal. Staff have clarified that pick-up/drop-off activities would be 
required to be accommodated on-site. 

Potential On-Site School Location: 
Following up on an understanding that the School District is interested in exploring the 
feasibility of introducing a new school site within the City Centre, and interest expressed by 
members of Council to consider the feasibility of accommodating a school on the site, Vanprop 
suggested two options for school site locations. With either option, arrangements could be made 
for the school to be constructed by the developer or by the School District independently. All 3 
options would have access to designated rooftop space for school use. 

Location A: 
• Abuts a nmih/south greenway that would be secured by a right of way (i.e. this area would 

not be owned by the City) 
• Play space co-used by school and the public 
• Delivery timeframe : Approximately + 10 years (i.e. in the final phases of development) 
• Site is located on the western half of the property 

Location B: 
• Abuts the Neighbourhood Plaza and Lansdowne Linear Park, which will both be owned by 

the City. 
• Delivery timeframe: Approximately 5 years (i.e. within the first phases of development) 
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Alternative location(s): 
Option C: Proposed by City staff 
• Site abuts Centre Park and Event Space. 
• Development time frame is similar to Option A ( + 10 years) 
• The feasibility of locating a school at this alternative location was not reviewed by the 

applicant as part of their preliminary analysis. 

Other: 
• Other possible locations may be explored subject to interest from the applicant and the 

School Board in considering options and a1iiculation of School District needs including 
confirmation regarding outdoor play space requirements. 

• Interest in co-locating before/after school care on-site or within immediate proximity of a 
new school. (The CCAP identifies this site as a child care priority location. The use and 
function of City owned amenity building(s) on-site will be a Council decision. 

Proposed Master Land Use Plan -­... --- .... 
' I FAR WITHIN 400M RADIUS I~ MIN. WALK) 

3.21 : 

LEGEND 

• 
OfflceTowen 
(45m Max Height) D Community Amenity Building 

I I 1 
FAR OUTSIDE 400M RADIUS /5 MIN. WALK 

2.0 . . 

Predominantly Residential 
Mid-Rise Blocks (35m Max Height) 

Residenti.1l Towers 
(45m Max Height) D Retail Block with Office I Residential D 

Above (35m Max Height) 
Park & Public Open Space 

~ Retaii'HighStreet' 

• • 1 400mRadius -5 Min.Walk 
D ~ OtherStreetNetwork Public Space Secured with Right of Way 

( -- ~ Private Roads/laneways 

5909756 

D Residential Blocks with a Mix 
of Mid and Low Rise Buildings 
(25m Max Height) 

CNCL - 505 



ATTACHMENT 5 
Stakeholder Meeting Notes (reviewed by stakeholder and applicant) and Letters to the City from Stakeholders 

Stakeholder Meeting Summary 
Trans link 

Meeting Date 
20 March 2018 

Attendees: 
Allie Biggs, Planner, Partner Planning, TransLink 
Wisdom Chan, Transportation Engineer, TransLink 
Jane Pickering, Senior Manager, Development Services, TransLink 
Jennifer Randall, Real Estate Development Manager, Development Services, TransLink 
Olivia Zhuang, Project Management Specialist, Development Services, TransLink 

Jim Cox, Executive Vice President, Van prop Investments Ltd. 
Jesse Galicz, Vice President, Development, Vanprop Investments Ltd. 

Fred Lin, Senior Transportation Engineer 
Diana Nikolic, Senior Planner, City of Richmond 

Meeting Purpose: 
On December 11 , 201 7, Council endorsed staffs recommendation to manage an applicant 
undertaken community consultation process regarding the Proposed Master Land Use Plan for 
the phased redevelopment of the Lansdowne Centre shopping mall site. 

The consultation plan, which was endorsed by Richmond City Council, includes consultation 
with stakeholders, including TransLink. 
Link to report: 
https ://www.richmond.ca/ shared/assets/ 4 OCP Landsdowne Shopping Centre PLN 12051 
749019.pdf 
Li.nk to existing Lansdowne Village Specific Land Use Map and Transect Descriptions: 
https://www.richmond.ca/ shared/assets/specific map transect lansdowne23857.pdf 

To date, consultation with TransLink includes : 
• Upon receipt of the application, City staff notified TransLink with a first, early notification 

and oppmiunity to comment regarding the Proposed Master Land Use Plan for phased 
redevelopment of Lansdowne Centre 

• March 20, 2018 meeting hosted at the Vanprop office at Lansdowne Centre. The following is 
a summary of the March 20, 2018 meeting. 

Actions/Outcomes: 
The scope of the current application includes only an Official Community Plan (OCP) and City 
Centre Area Plan (CCAP) amendment. The Proposed Master Land Use Plan proposes to 
reorganize on-site density, height and land uses, and to change the shape of the 4 hectares (10 
acres) City park that the CCAP identifies for this site. No changes in land use or overall density 
are proposed.· 
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Allie will coordinate and forward a written response to staffs early notification of the applicant's 
OCP/CCAP amendment application from TransLink's Partner Planning department. The 
Proposed Master Land Use Plan would not affect: 

• The land uses and density supported by the existing CCAP. The comprehensive 
consultation process associated with the introduction and adoption of the CCAP included 
consultation with TransLink 

• The Proposed Master Land Use Plan respects the existing right of ways that are registered 
on the property that secure TransLink's interests associated with the abutting guideway 
and Lansdowne Canada Line Station. 

Discussion: 
Project Overview: 
The applicant provided a general overview of the proposal and the associated proposed 
amendments to the City's Official Community Plan (OCP) and City Centre Area Plan (CCAP), 
which are refinements rather than significant modifications to the existing plans. The applicant 
also provided infmmation about the consultation process. Public Information meetings occuned 
at the mall on Saturday, February 17, 2018 and Thursday, February 22, 2018. The consultation 
process also includes individual meetings with stakeholders, including TransLink. 

Proposed Master Land Use Plan overview: 
• The proposed amendments to change the on-site distribution of building density and height, 

and land uses maintains the City Centre Area Plan's objective to concentrate the greatest 
building density, building heights, mix of land uses, and public amenities within a five 
minute walking distance from the Lansdowne Canada Line station. 

• There is no intention to integrate the existing platforms directly into redevelopment of the 
site in the future. The existing platforms and at grade connection to the site work well. 

• No additional density is proposed. 
• The site is 20.2 hectares (50 acres). Ten acres would be secured as City owned park and 

supplementary open and public spaces would be provided. 
• Pedestrian/cycling/vehicle linkages are proposed throughout the site. 
• The proposal includes: . 

o Approximately 4.5 million ft2 of development 
o Approximately 3.8 million ft2 of residential development that would introduce 

approximately 4,000 units and 8,000 people. 

Development process and timeframe: 
• Anticipated development timeframe extends to 2025. 
• Subject to Council approval of the Proposed Master Land Use Plan and associated Official 

Community Plan (OCP) and City Centre Area Plan (CCAP) policy amendments, rezoning 
and Development Permit applications would follow in the future. Ideally, the developer 
intends to commence the construction process in two to three years. 

• Development is planned to stmi on the east side of the propetiy. The second major phase of 
development would occur at the northwest corner of the site and would include pedestrian 
oriented retail development and larger format retail space above. 
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• The applicant advised that on-site construction west ofHazelbridge Way, where development 
above two levels of below grade parking is proposed, is not anticipated to require preload. 

TransLink interests/comments: 
The City and applicant expressed interest in integrating a Kiss and Ride that includes taxi staging 
and drop off space into the future development. It is assumed that this space would be within the 
below grade parking area to minimize impact on at grade public spaces. The details would be 
determined at the rezoning stage, which would follow in the future. TransLink would require 
data related to cunent and future demand (with consideration of the proposed incremental phased 
redevelopment). The City's Transpmiation Engineer confirmed that this infmmation would be 
requested from the applicant ' s consultant and would be shared with TransLink. 

It was agreed that defining a refenal process between the City and TransLink for development 
and other activities that are within proximity of the Canada Land and/or a Canada Line station is 
outside the scope of the stakeholder meeting. 

Proposed Master Land Use Plan - .... 
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Letter to staff from TransLink 
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TRANS~ 

July 9, 2018 

Diana Nikol ic 
Senior Planner, Policy Planning Department 
City of Richmond 
6911 No. 3 Road 
Richmond, BC V6Y 2C1 

Dear Ms. Nikolic: 

fran slink 
·1t.O - 2 I' Neh!)n's (nun 
N~w'We•lni l ll > l cr , JlC 'v':! L 13:7 
(dl'lil I< 

TLI 173.375.750[) 

~.:~uth Cn .1·~ ~ Brif i\ .., (.;-:. Ju rnb·:'l 

I r~,moortat ion / u.rthNit)' 

Re: Proposed Official Community Plan Amendme nt at l ansdowne Centre (CP 15-717017} 

Thank you for the opportunity to provide feedback on the proposed redevelopment of 
Lansdowne Centre, and for t aking t he time to meet with Translink staff on March 20, 2018. 

Our comments are provided pursuant to Translink's legislated mandate to review Official 
Community Plan (OCP) amendments for regional t ransportation implications, and based on our 
Regional Transportation Strategy (RTS) direction to work with partner agencies in supporting 
regional objectives and integrated land use and transportation planning. In reviewing such 
proposals, we also look closely to Metro Vancouver's Regional Growth St rat egy (RGS), and to 
our Transit-Oriented Communities Design Guidelines (TOCDGs}. 

Transit 

The proposed development is locat ed adjacent t o Lansdowne Station on No. 3 Road, wh ich is 
part of the Frequent Transit Network (FTN) between Cambie Road and Granville Avenue. The 
FTN is comprised of a network of corridors where t ransit service runs at least every 15 minutes 
in both directions throughout t he day and into the evening, every day of the week. As discussed 
in t he RTS, Translink supports the concentration of growth and development in regionally 

designated Urban Centres, Frequent Transit Development Areas (FTDAs), and along the FTN. The 
focus of growth at the proposed development's location in Richmond Centre and on the FTN will 
advance aligned land use and t ransportation and therefore shared regiona l goals. 

Given existing bus services operating on No. 3 Road, Lansdowne Road and Kwantlen Street, we 
request t he City contacts us as t he development progresses, particularly during t he construction 
phases, to minimize t ransit service disruptions and in partiCLIIar to maintain bus access to 
Lansdowne Station. Should the introduction of new int ersections have an impact on the 
permanent location of any bus stops, please consult w ith Tra nslink as early as possible. 
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Diana Nikolic 

July 9, 2018 
Page 2 of 4 

During our meeting, the inclusion of a "Kiss and Ride" facility adjacent to Lansdowne Stat ion was 
discussed. While Translink current ly has no policy on such faci lities, we would be open to 
discussing further t he potential provision of such a facility near the station. 

Walking and Cycling 

The Southwest Area Transport Plan (SWATP) recommends improvi ng pedestrian access t o 
Canada line stations and buses that operate frequently throughout the day. Pedestrian access 
ca n be improved by integrating the station area and bus stops into the site design, thereby 
creating high quality pedestrian connections to transit and t hroughout the development. 

Given t hat No. 3 Roa.d is identif ied as part of Trans link's Major Bikeway Network (MBNL and 
Richmond Centre is ident ified as an important area for improved cycling, t he proposed 
development represents an opportunity to provide cycl ing faci lit ies that are comfortable for all 
people to use. Facilities that meet the needs of mult iple cycling users could include off-street 
paths and on-street bike lanes that are physically separated f rom t raffic 

Major Road Network and Regional Goods Movement 

No. 3 Road and Alderbridge Way are part of the Major Road Network (MRN). The South Coast 
British Columbia Transportation Authority Act requires Translink to approve any actions t hat 

would: 
• Reduce t he people moving capacity oft he M RN; and/or 
• Prohibit the movement of t rucks on any road (except for provincial highways}, 

regardless of whether or not that road is part of t he MRN. 

Should the proposed development introduce a new signalized access at Alderbridge Way and 
Cooney Road as shown in the Master Plan, Trans link approval is required. In order to further 
ana lyze the traffic impact of t his proposed access, we kindly request the City provide us with t he 
following at rezoning stage (o r the stage most appropriate in the City's processes} : 

• Rationale for t he proposed changes. to t he MRN; 

• Supporting documents (e.g. traffic study or signal warrant analysis); and 
• M itigation measures to demonstrate how impacts on the MRN are to be minimized. 

For existing signalized intersections, Trans link also requests t he provision of t he traffic impact 
assessment, and any applicable measures that will be taken to preserve M RN capacity. 

Going forward, the above information can be provided directly to Patrick Coates, Project 
Manager for Infrastructure Program Management and Engineering, at 
Patrick.Coat es@t ransli nk.ca or 778-375-7583. 
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Diana Niko lic 

July 9, 2018 
Page 3 of4 

Adjacent and Integrated Development & Real Estate 

The location of the proposed development w ithin 10 meters of t he Canada Line guideway and 
25 met ers of the station requires Translink's approval t hrough t he Adjacent and Integrated 
Development (AID) Project Review Consent Process. This process is required t o ensure that 

associat ed design risks are addressed and public t ransit assets remain protected in the 
development's construction. Engagement in this process is required at the time that rezoning 
application is made t o the City, or if zoning is already in place, at the t ime of application for 

development permit. 

Key issues t o be addressed as pa rt of t he AID process include: 
• Making subject t o Translink approval all rezoning and/or development approvals for any 

parcel t hat (1) is locat ed adjacent to t he Canada Line guideway or (2) holds a st atutory 

right of way (SRW) in favour of Trans link. This Translink approval should be in writ ing, 
preferably before completion of rezon ing or development permit, and definitely prior to 

building permit issuance. 
• Any road dedications proposed f or the property must not encroach on SRWs in favou r 

of t he BC Transportat ion Finance. Authority (BCTFA) and/or Translink for t he operat ion 

of t he transit infrastruct ure. 
• Provision of a comprehensive soil works concept plan fo.r comment and review by 

Trans link, in advance of Mast er Plan approval. 

• The development of t he Master Plan should, wherever possible, consider t he timeline 
for any upgrades or modif icat ions t o Lansdowne Station. The property owner and 

proponent should engage w ith Translink in advance of detailed design development 
w it hin the parcel which abut s Lansdowne Station to address th is issue. 

• Trans link Real Est ate may seek to incorporate and operat e a Translink owned ret ail unit 
in Lansdowne Station, should it be expanded and/or altered in the future . 

• Pot entia l consideration of a Park and Ride component as part ofthe redevelopment. 

To init iate t he AID process, the proponent should contact AIDReview(iilTranslink.ca in 
Translink' s Rea l Estat e Division. 

Thank you again for t he opportunity to provide feedback on the proposed Lansdowne 

redeve lopment. We look forward to remaining involved in project discussions and providing 
further input as noted above. If you have any questions regarding t he above comments, please 
contact Holly Foxcroft, Senior Planner, at Holly.Foxcroft@translink.ca. 

Sincerely, 

-4.., a/1 
1! I Ill/ 
I . I, (.'{// ,/ 

I ,;· ...-rA-l:t_.t · 

/( i 
{;' \ 

Joanna Brownell 
Manager, Partner Planning 

5909756 
CNCL - 511 



- 4 - ATTACHMENT 5 
Stakeholder Meeting Notes (reviewed by stakeholder and applicant) and Letters to the City from Stakeholders 

5909756 

Diana Nikolic 
July 9, 2018 
Page4of4 

cc: Patrick Coates, Project Manager, Infrastructure Program Management and Engineering 
Jennifer Randall, Real Estate Development Manager, Trans link Real Estate Programs and 
Partnerships 
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Stakeholder Meeting Summary 
YVR 

Meeting Date 
24 May 2018 

Attendees: 
Mark Cheng, Supervisor Noise Abatement and Air Quality, YVR 
Peta Wolmarans, Manager, Engineering Planning, YVR 
Jesse Galicz, Vice President, Development, Vanprop Investments Ltd. 
Diana Nikolic, Senior Planner, City of Richmond 

Meeting Purpose: 
On December 11 , 201 7, Council endorsed staffs recommendation to manage an applicant 
undertaken community consultation process regarding the Proposed Master Land Use Plan for 
the phased redevelopment of the Lansdowne Centre shopping mall site. 

The consultation plan, which was endorsed by Richmond City Council, includes consultation 
with stakeholders, including YVR. 
Link to report: 
https://www.richmond.ca/ shared/assets/ 4 OCP Landsdowne Shopping Centre PLN 12051 
749019.pdf 
Link to existing Lansdowne Village Specific Land Use Map and Transect Descriptions: 
https: //www.richmond.ca/ shared/assets/specific map transect lansdowne23857.pdf 

To date, consultation with YVR includes: 
• Identification of YVR as a stakeholder in the consultation plan that was endorse by Council; 
• Provision of information to YVR including the Proposed Master Land Use Plan and the 

Council report; 
• Notification of the date and time of drop-in style public infmmation meetings hosted by the 

applicant; 
• Invitation to meet as pati of the stakeholder consultation outlined in staffs November 28, 

2017 repmi. 

In addition, the subject site is impacted by the potential future south parallel runway option 
identified in the YVR Master Plan and is exposed to noise and over-flights by aircraft using the 
airport's 24-hour south runway (08R/26L). The Proposed Master Land Use Plan has been shared 
and discussed within the context of other meetings and discussions related to the project to create 
new Airpmi Zoning Regulations, which restricts height in the vicinity of the airport, associated 
with protecting for potential future runway options in the YVR Master Plan .. 

Actions/Outcomes: 
No specific comments/concerns were expressed at the meeting. YVR has expressed comments 
by way of their May 4, 2018 letter to City staff, which has been shared with the applicant 
(Attachment 1 ), and no change to the positions contained in the letter were stated at the meeting. 
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Discussion: 
Project Overview: 
The applicant provided a general overview of the proposal and the associated proposed 
amendments to the City's Official Community Plan (OCP) and City Centre Area Plan (CCAP), 
which are refinements rather than significant modifications to the existing plans. The applicant 
also provided information about the consultation process. Public Information meetings occmTed 
at the mall on Saturday, February 17,2018 and Thursday, February 22,2018. The consultation 
process also includes individual meetings with stakeholders, including YVR. 

Proposed Master Land Use Plan overview: 
• The proposed amendments to change the on-site distribution of building density and height, 

and land uses maintains the City Centre Area Plan (CCAP) objectives to concentrate the 
greatest building density, building heights, mix of land uses, and public amenities within a 
five minute walking distance from the Lansdowne Canada Line station. 

• Proposed on-site building heights are strategic and include consideration of: 
o CCAP guidelines and existing land use designations that support the greatest building 

heights along and within proximity ofNo. 3 Road; 
o The CCAP's support for the greatest building density and height within 400 m of the 

Canada Line Station and a designated Village Centre; 
o Site planning opportunities to frame park/public amenity spaces with tall buildings; 
o Oppmiunity to maximize separation between buildings to minimize overlook and 

privacy concerns, as well as minimize shadow and overlook impacts on public 
spaces; 

o Opportunity to maximize slim tower construction in accordance with CCAP 
guidelines (i.e. 650m2 tower floorplates). 

o Support high-street uses along Hazelbridge Way, which is designated a pedestrian­
oriented retail high street; and 

o Existing Airport Zoning Regulations (AZR) for YVR, which permit buildings taller 
than 25m east ofHazelbridge Way. 

• No additional density is proposed. The overall total on-site density supported by the site's 
designations in the CCAP would be maintained. 

• The site is 20.2 hectares (50 acres). Ten acres would be secured as City owned park and 
supplementary open and public spaces would be secured using private right of way 
agreements. 

• Pedestrian/cycling/vehicle linkages are proposed throughout the site, including three new 
roads. 

• The proposal includes: 
o Approximately 4.5 million ft2 of development, including 2 designated office towers. 
o Approximately 3.8 million ft2 of residential development that would introduce 

approximately 4,000 units and 8,000 people. 
o More than 50,000 ft2 of community amenity space transferred to the City. 

• Two levels of parking below grade on the portion of the site that is located west of 
Hazelbridge Way. 

Development process and timeframe: 
• Anticipated development timeframe extends to 2025. 
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• Subject to Council approval of the Proposed Master Land Use Plan and associated Official 
Community Plan (OCP) and City Centre Area Plan (CCAP) policy amendments, rezoning 
and Development Petmit applications would follow in the future. Ideally, the developer 
intends to commence the construction process in two to three years. 

• Development is planned to start on the east side of the property. The second major phase of 
development would occur at the nmihwest comer of the site and would include pedestrian 
oriented retail development and larger format retail space above. 

YVR interests/comments: 
YVR did not express specific comments/concems about the design principles and concepts 
relating to the development. By way of their May 4, 2018 letter to City staff, which has been 
shared with the applicant (Attachment 1 ), YVR had already expressed concems about: 

• exposure of the development to aircraft noise, 
• inconsistency between the proposed building heights with height restrictions in the new 

Airpmi Zoning Regulations; and 
• the need to ensure that the development does not add to additional through- traffic or 

congestion on Sea Island roads and bridges, 

Proposed Master Land Use Plan 

.- -
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Attachment 1 to stakeholder minutes 

4 May 2018 

Ms. Diana Nikolic via email: dnlkolic@rlchmond.co 
Senior Planner (Urban De.slgn) 
Policy Planning Department 
CITY OF RICHMOND 
6911 No. 3 Road 
Richmond, BC V6Y 2C1 

Dear Ms. Nikolic: 

RE: Proposed Master Land Use Plan fer Lansdowne Centre Shopping Site 

This letter Is In response to your request fer comments on the proposed Master l.and Use Plan for the 
lansdowne Centre shopping site. We understand this includes proposed amendmQnts to thQ City's 
Orflcla l Community Plan {"OCP") and City Centre Are<~ Plan ("CCAP") to refine the on·site organization 
of building density and height, and land us12s. We appreciate the invitation to provide comments. 

For context, Vancouver International Airport ("YVR") currently has three operating runways and the 
approved VVR Master Plan identifies two possible locations for future runways to actommodate the 
forecasted growth in passengers and air traffic. The two location options include a runway to the west 

of Sea Island in the foreshore (''foreshore runwaV') or a runway located to the south or the main south 
runway (nclo.se h\ south paraltel runway''). The selection between these two locations for a future 
runwa\' would be determined after extensive study and assessments by the Vancouver Airport 
Authority, which would be then be followed by an environmental assessment as part of the approval 
process. 

The Lansdowne site Is loc<lted in dose proximity to th e extended centreline and the flight path of the 
nirport 's c;urrently operating 24-hour south runwily, and would be under the extended centreline of 
the potential close In parallel runway. As such, this site is currently exposed to nol~e and low level 
over-flights by aircraft landing and taking off from the south runway and would be subject to Increased 
aircraft activit\' should the close In south parallel runway be selected as the preferred option. 

Due to this current level or exposure to aircraft noise, residential development on this site Is not 
consistent with Transport Canada's recommendations on land use In the vicinity of airports. However, 
If the City wishes to proceed with permitting residential develot)ment on this site, the following lo:ll1d 
development practices are reco mmended: 

Applicable sound insulation requ irements must be incorporated Into building design; 
• land use planning for any outdoor spaces should account for aircraft noise exposure 

and low level aircraft operations; 
Notification provided to prospective home buyers should clearly Identify current and 
future noise exposure for this area to set realistic expettallons, and this should also be 
applied on land use registries and 1equired for all points of sale/resale; and, 

• landscaping that is consistent with YVR's avian deterrent model. 

P.O OOX 2HS 
AIRP ORT POSTAL DUfLEl 
RIC M0t40. BC f:ANAOA IJ1 B 1Y1 

f£lU'H 0.Hf. i6 U~ .116 . ,5m 

FAC.,~ ILE 6D4.27U60i 
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As t he Citv of Richmond is aware, the Vancouver Airport Authority has applied to Transport Canada to 
cre{lte new Airport Zoning Regulat ions (''AZRs") to include protection for the two future runway 
option~- The AZR's are federa l regu lations that govern the he ights of buildlng.s and stru cture5 in t he 
vicinity of the ~ irport to ensure safe ai rcraft operations . The cur re nt AZR restricts height at the 
La tud owne site to 47m above sea level, and w ill be lowered wlth the enactment of the new AZR. 

The current CCAP for the site supports the tallest buildings (no higher t han 47m above sea leve l) on 
the west erly 1/ 3 of the site and buildings that are no greater thiln 25m in height on the eastern 2/3 of 
the si t e. While the new /\ZR will affect th e 117m he ight on the w estern 1/3 of t he site, it w ill not affect 
heights on the eastern 2/3 of th e site. 

Given that the M aster Plan Use Plan propo~cs to increase the allowable height in the eastern 2/3 of 
the site, much of this will confli ct with the ne1.1.• AZR. Given the advanced notifi cation that the City has 
of the eventual en<~ctme nt of the new AZR, the Airport Authority's preference would be to not 
increase height in tim @astern 2/3 of the site and keep heights In this area cons istent with the cu rrent 
CCAP, <~ nd to lower the helcht in tile westerly 1/3 of the site to levels tha t conform to the new AZR. 

Recognizing t ile importan ce of this site to the City, the Vancouver Airpor t Authority intends to propose 

special specific provisions for a portion of this site in our AZR ilpplication to Tra nsport Canada to 
accommodate building height slighttv over the new AZR; however, the heights in the Master Land Use 
r)lan are not entirely consl~.te nt with the proposed provisions. We must also caution the City tha t the 
proposed Sf)ecia l provisions are su bject to review and final approva l by Trans.port Canada and there Is 
a possibili ty that the Federal Government may not grant approval, resulting in the heights associated 
with the 11ew AZR applying t o this site. 

\IVith regards to ground transportat ion, Vancouver Airport Au thorll~• wishes to ensure that road5 af\d 
bridges des igned t o provide access to the airport are ava ilable for that purpose. Given t he increased 

dens ificat lon of the Cit y Cent re area, th e City should ensu re that th ese airport acces5 routes are not 
congested witll commuters travelling between the City of Richmond and City of Vancouver. 

Per vou r ear lier ou treach to us, we would be pleased to meet with the developer and Ci t \' staff to 
better understand the design pri nciples and conce p~ of the Master Land Use Plan for th e area. 
Additional comments to those provided in the lette r might be submitted following t his meeting. 

Thank you for the oppor tunity to comment. Please contact rne at (604) 276-6657 should you require 
additional information. 

OUY' / 
-dl-/ 

Don Ehrenhol,z 
Vice Pres ident, Engineering and Environment 

P.O. BOX tJ75D 
RI'Qil1' POH!ol !,l,UH .. T 

RICHPAO 0, tiC Co\tlAM V7B I V? 
........ WL<.A 

lfUi'>i uNE 1111, tl'U SDD 
F~II-4 1L£ •D<.2?U605 
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ATTACHMENT 5 
Stakeholder Meeting Notes (reviewed by stakeholder and applicant) and Letters to the City from Stakeholders 

Mall Tenants 
Stakeholder Meeting Summary - Lansdowne Centre Tenants (provided by the 
applicant) 

Meeting Dates, Descriptions and Summaries 

Tenant Preview of Information Centre 
Date: November, 21st 2017 
Location: Lansdowne Centre 
Attendees: Vanprop Staff and Mall Tenants 
Attendance Numbers: 50- 60 people (approximate) 
Materials available: Informational Display Boards and Model of Masterplan 
Fonnat of discussion: Informal questions and answers 
Items and Issues discussed: 

• How long will the cunent mall will remain operational? 
o It is currently estimated that the mall will remain operational until2025 

• When will pre-sales start for the residential project? 
o Marketing and sales in the first residential project may start in 2019 or 2020 

• When will residential construction start? 
o Construction ofthe first residential project may start in 2019 or 2020 

• When will leasing of the new retail begin? 
o While there is cunently no formal timeline in place for the leasing of new retail 

space that will be developed as part of the project, it is anticipated this work will 
start in advance of the mall closing. 

• When will the new retail be completed? 
o While there is no formal timeline for when the new retail will be complete, it is 

anticipated this work will stmi in advance of the mall closing. 
• What will be done to manage parking, traffic and noise during construction? 

o Though the various stages of construction, parking plans, traffic plans and 
construction management plans will be developed to ensure there are minimal 
impacts on ongoing mall operations. 

Tenant Preview of Public Information Meeting Room 
Date: February 20t11

, 2018 
Location: Lansdowne Centre 
Attendees: Van prop Staff and Mall Tenants 
Attendance Numbers: 30- 40 people (approximate) 
Materials available: Informational Display Boards and Model of Masterplan 
Format of discussion: Infmmal questions and answers 
Items and Issues discussed: 

• How long will the cunent mall will remain operational? 
o It is currently estimated that the mall will remain operational until 2025 

• When will pre-sales start for the residential project? 
o Marketing and sales in the first residential project may start in 2019 or 2020 

• When will residential construction start? 

5909756 
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o Construction ofthe first residential project may start in 2019 or 2020 
• When will leasing of the new retail begin? 

o While there is cmTently no formal timeline in place for the leasing of new retail 
space that will be developed as part of the project, it is anticipated this work will 
start in advance of the mall closing. 

• When will the new retail be completed? 
o While there is no formal timeline for when the new retail will be complete, it is 

anticipated this work will stmi in advance of the mall closing . 
• What will be done to manage parking, traffic and noise during construction? 

5909756 

o Though the various stages of construction, parking plans, traffic plans and 
construction management plans will be developed to ensure there are minimal 
impacts on ongoing mall operations. 
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ATTACHMENT 6 
Stakeholder Meeting Notes (reviewed by stakeholder and applicant) and Letters to he City from Stakeholders 

"Formal Community Consultation - Lansdowne Centre" (January - March 2018) 
Prepared by Applicant's Consultant 

Formal Comrnunity Cor sult at ion - Lansdowne Centre 
January - M arch 2018 

Conte nts 

!PUBLI C INFORMATI ON MEETIN .JS ........ ..... ... .. , .. .. .. ...... ..... ... .......... .... .. .... .... .......... ..... .. .. ... ....... ... .... ..... 2 

INFORMATIO ~ Cf JTRE ... ........ ....... .. .. ... .... .... .... .. .... ... ..... .... .. .. ..... .... .. .... .. ..... .. ... .. .... .... ...... ....... .. ........ 2 

lA SDOW E CE TRE CUSTOr E SERVIOE CONCIERGE. .... ..... .......... .. ... .. ..... .... ..... ... .. .... ....... .... .... .. ... 2 

BLI CITY .... .... ........ ...... ... ... ... ..... ... ... ....... .. ..... .. ..... ... .... .... .... .. ....... ........ .... .. .... .. ......... ... .. ... ........ ... .. .. 2 

Signs ..... ...... ....... ....... ............... .. ..... ... .... ....... .. ..... ....... ............ .......... ....... .......... ... ....... ... .... .... ... ...... 2 

A , no noe rTt'e ts ........ .............. ....... ....... ....... ....... .............. .... .................. ........................................ 3 

N1EDI.A ADVISO ¥ . .... .. ... ..... ...... ....... . .. .... ... ... .. .. .. ....... ........ .. ..... .... .. . .. ... .. .... .... . .. ...... ... ... .... .... ..... . .. .... .. 3 

OIF FICIA STAKEHO DER GROUPS .... ........... .. ........... ..... ... ......... ....... .. ... .. .. ............ ..... .. ........ .. ..... ... .. ... . 3 

AirJPort A hori ~· ......... ..... .. .... ..... .. .. ... .. ... .... ....... ... .... ... ............ .. ... .. ... ........ ... .. .... ..... ..... ..... ...... .. ... . 3 

l ra sli ,1<. ... .. . .. .... .... ... ... .. .... . . ... ... .... ... .... .. ... .. . .. .. ... .. .. .. .. . .. .. . ...... . .. .. .. .... ... . .. .. ... ... . .. .. . .. .. ... .. .. . ... . .. . .. .. . 3 

Richmond School Dist ric .. .. ..... .. .... .. ......... .... .. .... ......... ............ .... ... .... ..... ............. .. .... ......... ..... ...... 3 

KlNantlen niversity .. .............. ........ .... .. ....... .. ..... ..... .. ....... ..... .......... ....... ... .... . ~ ....... ......... ... .... ... ..... 3 

ADDI 0 ALS PEC~Al i NTE ' ES GRO 5 ....... ....... .. .. .... ......... ... ....... .... .... ............. .. ..... .. .. ...... ........ .. .... 3 

ansdow e Ce t re enan s ......... ...... ...... .. ..... ..... .... ....... ... ... ........ ....... ......... ......... .. .... ....... ..... ....... .. 3 

Rich m,ond Charnber of Comrrnerce Board ...... .. ..... .. ..... ... .... .. .. .. .... .. .. .. ... .... ... . .. ... ...... ... .. ... ............. .. 3 

Trinity VI/estern Universi" y .. ....... ...... ........ .... .... ...... .... .. ... .. ... .... .......... ... ........ .. ..... ......... ... ... ... ... ... ... 4 

Tai Chi Cit bs in Lansd v • .rne ... .. .. ... ...... . ...... ... .... ..... ... ... ... ........... .... ..... .............. ... .. ... ..... .. .. ... .. .... ...... 4 

ich n1ond Ch inese Cui ural Society (RCCS .. ....... .. .. ... ... .... ... ..... .. .. ..... ..... .. .. ...... ...... .. .... ..... .... ... ... ... 4 

· ich rnond Orches·ra a d Chor JS .. .. .... .... .. .. .. ... .... .. .. . .. .. . .... . .. .. ... ... ... . .. .... .... ... .... . .. . .. .. .. .... .. . ...... . . .. . .. 4 

Table 38 S h ol eade s 1ip Gro p ....... .... .. .. ... .. .. .... .... ... .. ..... .. .. .. .... .... .. ..... .. .. ..... .. ... .. .. ... ... .. ... ...... .. 4 

Adj ce n~ Strata Corporat ions ... .. .. ... ... ...... ............ .. .... ... ....... .. .. ... .. ... .. .......... ... .. .. .... ... .. ... ...... .. ... .. ... 5 

KEY fiNOI GS FROr\11 CO SULT.ATION .... .... ... ....... .... .. ..... ...... .. .. .... .. .... .... .. . .... ... .. .. ... .......... ... ... ... ..... ... 5 

Specific to et':s Tal Rich OJ11d Feedl}ack .. ... .... .. .... .. .. .... ,. ... ........ .. .. ... ....... .... .. .. .. ... .... .. .. ..... ........... .. 5 

General f ind[ g.s. ro 1 overall Consultatio ......... ... ...... .. ..... ......... .. ... ... .. ........ .. . ......... .. ... ... .. .... ...... 7 

APPE JDIX .... ... .... .... .... .. ........ .. .............. ... .. .. ..... ....... ... ..... ...... .. ... .. .... ...... ... ..... ... .... ... .. .. .... .. ... .. .... .. ..... 10 
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Formal CommL nity Consultat ion - Lansdowne Cent re 

PUBLIC INFORMATION MEETINGS 
1. Two Public informat ion mee ings (PIM} w ere held in a vacant retail. space inside t he Lansdowne 

Cent re on February 17 and 22, 2018. A scale model and infor ation hoards depicting t he 
approva l process, ·he proposed Master Land Use Plan and reqL ired OCP amendments were o:n 
display. 

2. Project t eam n embers and City of Richmon<l staff were on halld t o answer <1uestiolls about t he 
required amendments t o t he City's CCAP/OCP, as well as the proposed t\ as er La 1d Use Plan. 

3. Approximately 5 0 people attended the wo mee ings, w i h aro d 300 people Oil Sa urday, 
February 17'h and aboL t 200 people at the February 22"d evening mee ing. All attendees were 
enco raged to sign in and to complee the online .survey th rough Le•s• alk Ri l'i mond. Several 
numbe t·ed hard CCJ !) ies of t he sutvey w ere distr ilbut ed to t hose who reques ed. 

INFORMATION CENTRE 
1. In addi ion ·o the two PIM 's, Vanprop staffed an lnforma ion Ce t re in he all etwee 1 

Ja uary 15u. and March 2"d. 

2. The Information Centre, located adjace t t o t he food Cot rt, conta ined a scale model ofthe 

projec and a series of display boards. 
3. The lnforma·ion Centre was ope throughout regular mall hou s and staffed f}et ween OArv -

4P 1 most days. 
4. During staffed hours, a knowledgeable Va prop team member cou t ed all part icipants makillg 

ote of any part i l iar interest, concern s and comment s. 342 individuals who attended asked to 
be e t infon ed ancl approximately 1,900 people Visi eel he 1nfo Cen•re w hile it was s a" fed. 
J e ous acldit io al visitors have been observed view ing the Inf o Cent re whi le no s a· ed. 

5. In ad liHon o point illg aii 1Jeople to the e 'sTalk Ri hmond sit e and upwmillg PIM's, visitors 
who regis ered he ir interest w ere also se t an email encouragi 1g •he ir pa ' ici pation in t he 

pcoming PlM's, as well as a direct link to t he et 's Talk Rich ond websit e. 
6. After t he formal PIM's, t he I nfor a ion Cent re remail'le<l open IJnst affecl t hrough rv arch. 

a. Let's Talk Richmond b .siness ca rds were txovidecl to indicate w here residen· s could 
provide feedback. 

LANSDOWNE CENTRE CUSTOMER SERVICE CONCIERGE 
1. Since January 2018, Project Ill or 1ation Sheet s with Lans{Jov.rne Dist rict 's web-sit e address 

{w ww.lansdownedistrict. com} have been available at t he La sdowne Cell re Cus omer Servi e 
Concierge. Conc1erge sta' f were f llll y briefed to di t·ec· any interes ed parties t o t he Information 
Ce nt re. Proj ec lnforma ion Shee s have been replenished as require I. 

PUBLICITY 

Signs 
1. Signage was illstallecl at all mal l en•ran es on Februaty 5'", 2018 o i form all interes ed parties 

of t he PIM's. 
2. Store f ron hoarding in t he vacant ret ail space where he PI vl's were held provided key 

inf ormation about the upcoming mee ing dat es and t i r11es f rom February S'h, 2018. 
3. Signage was installed at t he Lansdow e canada Li nes atioll i forming t ransit users abou the 

upco ing PJrvl' s f rom February 5th_. 2018. 

Vallprop Page 2 3/ 21/18 
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Formal Communit y Consultation - ansdowne Centre 

Announcements 
There was a formal anno ncen ent made from the Lunar ew Y·ear' s Fe.s ivai s age at 
La sdowne Centre on Saturday, feb. 17'h announcing the P·IM and invit ing pa icipat iorn. The 
Lunar ew Year's Fes iva i was a•tended by approxirna·ely 1,5 people with good 
representation from Richmond officials participating in he formal ~eremon i es. 

MEDIA ADVISORY 

The following media advisory was distribL ted by t he City of Richmon d o heir comprehensive media 
di ectory. 

OFFICIAL STAKEHOLDER GROUPS 
The following meetings were attended IJy Vanprop sta and City of Richmo d sta . 

Airport Aut hority 
To be scheduled o late March or early April 

Translink 
Scheel l.ed for March 20t\ 2018 

Richmond School District 
Attended by CoR staff and Van prop team on January '"· Sl n aryo' meeting provided loy City 
staff. 

Kwant len University 
Atten ded by CoR sta and Van prop team on Jaouar { 3· :;t . Sl mmary of meeti g provided by City 
staff. 

ADDrTIONAL SPECIAL INTEREST GROUPS 

Lansdowne Centre Tenants 
Original Lansdowne ten a t 's letter (two years ago, attache{!) 

2. Several infor ~a l meetings with tenan•s over the past wo years 
3. "Sneak preview" of lnforma" ion Centre: Novenli:Jer, 21:;1 2017 
4. Van prop has an "open door" policy and enco rages tenants to stop by, email or mee on an 

o111goi g basis as questions/comments arise. 
5. Van1)rop held an early morning opening of the PIM room on February 201h .• 2018 

Richmond Chamber of Commerce Board 
1. Vanpr p ea m meml}ers pres€nted to project Jroposal to "he Richmond Chamber of Commerce 

Board on February 6'h, 2018 

Vanprop age 3 -3/ 21/ 18 
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Forma! Community Consultation- Lansdov.me Cent1'e 

Trinity Western University 
1. Van prop team members gave an overview of the project to seniorT•NU staff on Februa1y 61 

2018. 
2. They i'lvited the university's engagement in the pmcess, including the pote'ltial for students to 

participate now or as the plan evolves. 
3. There 'Nas folio'.\' up i1terest expressed through two senior staff attending a PIM and in ongorng 

d~s.cussions, 

Tai Chi Clubs in Lansdowne 
1. 0,..1 Februarir 19 .. 2018 \fanprop team members gave o:"l overvie·w of the to members of 

the Tai Chi Gwups that use ope1 space at Lan~.downe Centre on a regular basis. 
2. Vanprop held an early nKH'rling opening of the PIM room on February 191

", 2018. 

Richmond Chinese Cultural Society (RCCS ) 
varqxop is scheduled to present overviev; of the La1sdow~~e rv'1aster Plan to the HCCS board on 
Ma:Th 2810

, 2018. 

Richmond Orchestra and Chorus 
1. Bill Maranda/ VP of the Richmond o~chestra and Chorus attended one of the PH'v'1's arrcl 

e~pressed interest in locating a performing arts' ce·1tre rn the Civic Plaza. 
2. Bill also met with Van prop's JiiT1 Cox ili(lividually vior to the PIM on Feb<uary 7 .. 2018. 

Table 38 School Leadership Group 
1. Table 38 is a monthly event for the Hichmc:nd school district that bri:~gs together al! the student 

cou:"Ki!s from various schools. They gather at the hosting school oft he month to discuss 
ways to improve leadership. 

2. Vanprop presented to Richmond School District secondary school student leaders Tab~e 38 
group at Ricr,mond Secondat·y School on Oct 31 .. 2017. 

3. The student group 'N8S invited to participate ir, the upcoming consultation process. 
4. The team was prepared to meet with the studen': group specifically to give them insights into 

the role of C(Jnsultat;on and commun!ty engageme~,t as it pertai"1S to long range municipal 
ptar,rdng. 

5. VanprGp has fol!o•.ved up but there has been no '-'Ptake to date. 

Vanprop Page 4 3/21/18 
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Formal CommL nity Consultat ion - Lansdowne Cent re 

Adjacent Strata Corporations 

1 
2 

3 

1. An invitat ion to meet was sent to the manage e t of each of the follow adjacent st rata groups. 

Address 

8120 La ~downe Rd con 
8248 l ansdowne Rd con 
8280 Lansd owne RC!I COn 

Plan Building Name 
BCS 3614 Prado 

lfv1S1798 Richmond Towers 

BCS3043 Ver sanue 

Management 
First Serv ice Residen ial 

Fi rst Service Reside ial · 

Pa ci rc Quorum Pr opert ies 

4 5599 Cooney Road 

5 8460 l am d owne Rd RA.Ml 

6 8500 l ;m s:downe Rd RAMl 

7 8600 l ansd owne RC!I RAM l 

8 8680 Lansdowne Rd R!l.Ml 
9 8720 ansd owne Rd RAt'.U 

10 8871 Lansdowne Rd ROLl 

11 55 O.M ca dia Rd AAM :!. 

12 5131 Garden CiW Rd 'RCLl 

13 502.8 Kw ant len St RCU 

r-J WS1799 Lexington Square 

tN /51781 La nsdowne Manor 

t-J WS2821 Tiffany Gard ens 

NWS2880 M arquise Est ates 

NWS1684 Steep lechase 

NWS3459 Cent re Pointe 

r.J WS3058 Regen c~r Villa 

B CS721 Lions Pari< 

BCS1S61 Seaso ns 

Fi rst Service Residential 

Aa Property Managem ent l t d 

Bower Property a agemen< 

Ba•,rside Property Ser vices 

Confidential 

Dorset Rea ltty 

Dorset Reality 

First Service Resident"al 

Ran ch e~ M anagemen t Services 

v 
v 
J 
v 

2. To date, only o est ata council 1as esponded ·o a invitat ion to eet with it:s i clividual s"rata. 

5909756 

The meetf g was originally s heduled 'or f eb uary 21"\ but has bee pos~pon ed L nt il March, 
2 •t. 

3. It appears f ron1 t he sig r in shee"s at the f e ruary 171
h a d 22'.-~ PI· ;l's tha a nu ber of adjace t 

residents a tended. 

KEY FINDINGS FROM CONSULTATION 

Specific to Let's Talk Richmond Feedback 
1. 190 :SL rveys were completed, which is proporti.natly representative of m~ of he 1900 people 

who visited the Info Centre (or 40% of the 500 people who attellded an PIM). 
a. Of hose who completed a survey, betweern 25 - 40 {13.-22%) responded negatively to 

one or more ques ions. 
b. Ti ~ i s see s like a fairly -mall number in light of the ovefall participation. 

2. A majo ity o' respondents were support ive of all foL r changes to 1e OCP. Looking at t ile surv ey 
res Jlts in more detail, of those who responsed in eit her Support of, or Do Not Support the 
proposed amerrclme ts : 

a. Path: 78% Su port vs. 22% Do Not Support 
b. Density: 74% Support vs. 26% Do ot Support 
c. ' eigh : 65% Support vs. 35% Do Not Support 
<L Co 1 ercial Concentration: 71% Support vs. 29-% Do Not Support 

3. A large nu 1ber of the nega ive responses were generalized abou growth and developrnent 
ove all in Rich mond and not specif ic to the Lansdowne Project. 

4. It would be in eresting to compare those living <Skm from l ansdowne with those l ivi g i 
grea er Richmond with reference to these negative responses. 

Vanprop 

a. Spikes i TR visits correspond o L R push ernails suggest ing wider Richmond 
h. Smaller spi ·es correspond to PIM's (higher localized i nteres~?). 

age S 3/21/ 18 
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Formal Community Consultat io - l ansdowne Ce t re 

Visitors Summary 
700 

600 

500 

400 - Date 

300 
- Page-views 

- Visi;rors 

200 Visi;rs 

100 - New-Registrations 

(! 

---·---------------- ) 

5. Some pa i i pants self-ide ·t ifyi ng as adja•cent neighbours expressed co cern about loss of views 
and/ or loss of t ress/ green space. 

a. No e: Be ter educ-at ion a i}OU~ 1e OCP and he Lansdow ne Il l an ould ad dress ow t he 
rea llocation o t he park Sl)ace and bui ldi ,g heigh s could improve t hese act ors for some 
adj acent residen s. 

6. There was some good inp t with regard to ideas beyond the scope of t e · our-ques ionfo1· a• 
of the survey: 

a. T1e n·eed for covered space tor activity and' for pedest r ian move ent across t he site. 
h. lnteres in more co merdal outside he 5- inute wa lk zo e (nearer to Kwant len). 
c. Concern abou parkirng on si•e ind u ling fel eed for a Park & Ride o r Kiss a d Ride. 

Vanpmp age 6 3/21/ 18 
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Formal Community Consultat ion - Lansdowne Centre 

Statistical Analysis of Servey Responses and Synopsis of Comments 

Parks 

Responses % S/DNSOnly% 
Support 118 63% 78% 
Neutral 35 13% 

Do Not Support 33 18% 22% 
I Don't Know 4 2% 
Other 9 5% 
Tota'l 188 
Undecided 37, of which 8 made pos itive comments 

Do No Support - 33, of whi ) 15 did not respond to the ques ion but were ma ·ing a s eci f ic suggest ion 
or 1.vere ac ually pos it ive: 

Fully accessi de 
oo muc parks already 

Free park and ride 
Increase in clensity and raffic 
lrncrease the amo nt of i)ark space 
Increase the amo nt of pa ks 
Keep mall 
Pu park o top of building· 

Synoo·sis of Comments 

Favors develo er not the commL nity 
oo divided up/odd shapes 

Needs to atcommodate events 
Not enougl1 park 
Needs to be accessible 
Needs to be sa'e fo pedest rians 
1 oo much park 
More parik area 
More par space 
Ukes one green belt 
More green space 
More green space t fl rOL ghout the developmen 
50% of area forr park 
Likes more cont inuous park shape 
More parik space 

Vanprop 
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Page 7 

Park shou ld be 50% of area 
The proposal does ... benefit 
There is no park north of Lansdow e 
1ore green space 

I a in support .... 
Don't need anothetr park 
I shoLid all be park. 

ikes long strip par , 
Two smaller parks are oo small/ plazas 
I ok small 
Shading? 
Brings b ildings too cl ~e o ansd wne 
Don't need more pa:rks 
Concentrate parks aro nd plaza 
Be neW residents more han general 
public 
Connect ion to orth side 
Smaller parks t hroughout proje t 
Accessible by all not just the deve loper 
More park area 
Covered walkway along l ansdowne 

3/21/ 18 
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Formal Community Consult at ion - ansdow e Ce t re 

Redistributing Density 

Responses '36 S/DNS Only '36 
Support 119 63'% 74'36 
Ne·utral 17 9% 
Do Not Support 42 22% 26% 

I Don't KillOW 2 1% 
Other 8 4% 
Tota l 188 
Undecided 27, of which 10 made somewhat pos it ive comments 

Do No Support - 33, of which about l·~ were opposed to density period. 

Synoosis of Con etnts 

Maintain high density on lo. 3 Road 
Medium density north of oentre park 
Prefer lo,,' rise - maybe high rise at Kwant len 
Don't support more ·ae tsi~y - t raff ic 
Density n eans more raffic 
Too much density - afffc 
oo 1uch high lensity 
o to density increase- raffic 

High density ea ns ove crowding 
High uild ings will l:tlod\ views 
Concen fat e highest density area 
Keep exis·i ng mall 
Density o · if 25% is a ordable housing 
Don't need ore ooncfos 
Distribute ~d ensity hroughout sit e 
Less density 

o more development 

Vanprop 

5909756 

age 8 

Concen•ra•e towers a• o. 3 to preserve views 
f rom Lansdowne l)uildings 
oo much densitv 

Kee1) a d expand all 
Should be more density 
oo dense and •oo high 

Keep density d ose t o Canada ine 
ransition de si y f rom wes to east 
oo dense 

~ o high bL ildings 
oo much density i Richmo 1d alfeady 

Why i tK rease in cfensilty 
Already too m ch developrn en in Rich 10 · d 
Dolfll' eed ~orre b i ldi gs 
oo much develop· e . t already 

Cons ider peopl e li ·ng across Lansdowne 
Will it shade park? 

3/ 21/ 8 
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Formal Community Consultat ion - lansdowne Cent re 

Expanding Area of Higher Building.s 

Responses % S/DNSOnly% 
Suppo.rt 97 51% 65% 
Neutral 24 13% 
Do Not Support 53 28% 35% 
I Don't Know 5 3% 
Other 9 50,6 

Total 188 

Undecided 
38, of which 10 wan~ed o;e information and/or rnade 
somewhat IJOSit ive comments 

Do No Support - 53, of whi about H were op osed o high rises in general. 

Synopsis of Co ments 

Do not support densifica · n 
Keep 45 on o. 3 Road and 25 in l:hilrk 
Helps developer - no addi iona l density 
Already too rn any condos 
Concen ate high buildings 
Too large an ar·ea of high buildi rgs 

o more towers 
Don't concen rate towers 
No high rises 
Too n any hig ise:s 
Towers oo concen rated 
Prefer 25 m t 1roughout 
Too many condos already 
Reduce density 
25 m around park 
Fewer high IJtJi ldings 
Shadows park 
r ore tall buildings around park 
Nothing ovef 8 stories 
Kee 1 the mall 

Vanprop 

'5909756 

age 9 

Do ,. increase (Jensity 
45 area oo lar·ge 

o r' increase 45 m area 
Reduce overall de sity and ransit ion height 
f rom wes to east 
Go higher tha 45 

Ok ex ept east of Cooney 
10 storey ax 
5 s orey max 
25 is enough 
25 only 
Will shaclo\iV park 
Already too 1any condo towers 
l ower around park and then higher away rom 
i ~ -

Should have varia ion i heights and densit ies 
t\ ore separation between 1uildings 
oo many towers already 

Spread towers t •f O ghotJt site. 

3/21/18 
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Formal Community Consult at ion - ansdow e cent re 

Concentratfng Area of Mixed Use 

Responses % S/DNSOnly% 
Support 107 57iJ<!l 71% 
Neut ral 22 12% 
Do Not Support 44 23% 29% 

I Don't Know 6 3~-6 

other 9 S~oti 

Total 188 
Undecided 37, of which 5 made posit ive comment s 

Do No SL pport - 44, of w i , many s u ppo~te d al lowing on n ercial throughout t 1e site. 

Synopsis of Comn ents 

Prefer less res i de n~i.al 

Allow retai l everywhere 
Keep current amount o · commercial space 
Keep mixed use every1Nhere 
Already t oo m ch development i Richmo ,d 
Mo e mixecl l se areas 
Retail too far f rorn northeas segment 

o more resident ial development 
oo congested t o allow ore development 

More mixed L se areas 
Moae retail area 
AllmiV mixed se eas· of Cooney 
Allov.r mixed use everywhere 

General findings from overall Consultat ion 

Allow ret ail east of Coo ey 
Too nmch clevelop e t al ready 
Retail spread thrOL ghout area 
Mixed use u ougho t area 
Clo ' l ike mix of re·ail a d esicle tfal 
Prefer iO e mixed use area 
.Airow retail aroun d park f ron ages 
Mixed use ihrougho t area 
Mixed use 'hrougho t area 
Less commercia l zoning 
Mixed use w rapping around park 
Keep Lansdowne as it is 

1. A large port ion of individuals and groups engaged out side o ' he LTR survey are exci ed to see 
change at La · sdowne (e.g., com men s like, "I s' been a long t i l e coming"). 

2. M any expressed i terest i , eve tuall y purchasing housing on the si e. 
3. fvla y tenants and a number of res iclen s/user groups are encouraged that t he exist ing mall v.~ ll 

remain open for a number of years. 
4. There is int erest i how the new pl bli<. spaces (par s, civic p laza, commun ity s ace uilding) wil l 

repla<:e or supplement t he large a oun of co ni y activity ha~ w-ren ly akes p lace ins ide 
and o rtcloors a Lans·downe Cent re. 

5. There was a high degree of it teract io with City of Rich and s aff and Van prop oject Team 
members at the two PIM's. 

APPENDIX 

1. Ci'y of Rich11oncl Media Advisory 2018 

Vanprop Page 10 3/21/18 
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City of 
Richmond 

For llmmedlate Release 
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News Release 
69 ND. 3 Road, Rithmol!d, BC I/6Y 2C1 

February 6, 2018 

Richmond invites feedback on P1roposed Master Land Use 
Plan for Lansdowne Centre shopping mall site 

Ridnnood, BC - The Cliy of Richmond m\-ites ~ publi.: to 1eam ~bo-ut a.IMl provide comment:;. 
on the p1·oposed phased rede,·elopmenl of the l =downe Cenire ::;hopping mall ~ite 1oi::.Jted ;rt 
5300 No. 3 Roac:L Oyer the C'Oming 1veeb, the p1-ope.ty owner \vill ll:ost two dro.,-in ~tyle pub · c 
info:nn.lti.on mee~~. The infollllation ;md feedback fo l!lll will3ho be ;w;~ihble on 
lebT;illJtichmoni'ca. 

The prope~iy owner h.1.> a.ppro..lched. the City regarding redevele>;ping the :cite. B:!!Sed on the size 
al!dpi·omine:nce of the property, ;md the 1!/eC~:;iiy of' redenlopil!lg in phase>, City sta:ffamised 
the owner to draft a Pl-op<Y..ed Mi?6te.· Land U:;e Plan to guide future ·redeore1opnlell>t of the :cite. 
Th.e ~pplicani's Proposed M.lS!a · Lmd Use P m inc1ude:;.propo::;ed ammdmah to llie City':; 
Official Community P m (OCP) md City Cenb·e Area iP m (CCAP) to r-efine fu.e on-site 
organizalie>n of building den:;~cy· arul height, and land me:.. iN!'o ;;:.dditiol!lal di!l!!Sify i:.. prop<Y..ed. 

Th.e aw ·cant \\ill host two drop-ill ::;fyle public illfot1ll.1tion meetings at llie L=downe Celllb'e 
shopping mill in Unit #210, \vmchis 1oc<llted west ofllie Food Court in the No11lh Mall. 
R.esidenh and intereosted pMti.5 ;;u·e imi.ted to attend to re\iew disp ~y boMds that pt·o,ride 
infonn..ltion about the Propo:;ed 1ia>ter Land Use Plm for the f!a-ope.iy, to comp1e.te a feed ar..k 
fo1m, and to rnl.k v.-ith the applicant's rejpt·~ntati.Ye. md City staff aibout the propo:;O!Jl. The 
public infollllation meetings are ~ed for: 

• Saturday, FebruJJ)' 17 from 10 a.!lL to 2 p.m_ 
• Tinn-:;day, Febnwy 22 fr01ll5 p.m to 8 p.m. 

The feedb..l ck fo1m and information about the propo:;.ll wil 3ho be ;;{1,-aibb e o.nlille a.t 
W\vw.LebTallJUclnnond..ca from Tu~ay, Feb1ua~y ·6, 2018 to Slmd..l)•, ~1.uch 4, 2018. 

All public feedback ·th..l l B 1·eceind fi'om ilb.e public infomJ.,:.ti.on llleeiimc.E;S ;md 
letsT3lhltichmond.ca will be ce>mpiled and pr~nted for Council' :; consider.tti.on. 

Media Contact: 
Kim DeckEf' 
Corpora~e Communications Officer 
Phon": 604-2764371 
[ ma.'l : KOetl:,:r@dr;hnJOJ Jd ct1 
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2.. Original Lansdow 1e Tenants etter 2015 
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Forrnal Community Con:sultatio - l ansdowne Centre 

Vanp op 

5909756 

Tenan Name 
Tenan Address 
~hmond , :sc Postal Code 

\.~NSDOWN E 
c e n t r e 

December H . 2015 

Via hand d effveryt'ma'l! securhyicourier 1o h~ad pffipe fur !l rdemt'k;uphlnat}pn.::~ l ( !halos 

Ooor arne of tenanl (s), 

As a vsi\Jed 1enamt ol Lansdowne Centre. I •woa.m! you to hs amorDg 1ile fi rst to know hat the mall's 
•owner ('/anprop tmve!ilmemts L d) bas recently sl!bmltted an applrcatkJn io the Chy of Rlct.mGoo 
to a erd that portion of the Off~ia l Co munii)' Plan (OCP) thlaf re131es to the Lansdow111e Centre 
sl:e. 

While f ls Is an important step. d sonly 1he firE.'i E!.ep In w·hal\\1111 !loa a muli i -~-ea r plannfrriQ p.rocess 
tlaal will e~'"E! niually enable cfeve'lopment in pilases &hat will be designee! to aUow Lansda.vme 
Cen!re Mall to con~inue to operate for many years. 

We will wurk close I>• with the Vanprcp lnves' nts !d. rna gement team ro hat \\'8 lha•"e the 
mos.! current Information and I invite you 1o drop by our c4flce to discuss any •specific questions 
~'O IJJ may have. 

exl year, we will be im touch wilh you regarding a "tenant p e·of.,.,w" o Vanprop"s de•,•elopmenl 
Ideas. 

Yours sincerely, 

Oail Spurgeon 

~* · i(l ';t-#,~ ,1; (,; ftil • •J•.\T.If(4: ' ~f.tt.fl LitwU •JW~ 'i ' -• t.•fi!Pl~ • 

Page 12 

ATTACHMENT 6 

3/21/ _.8 

CNCL - 531 



- 13-

Forma! Community Consultatio;--:- Lansdowne Centre 

3. Original lansdowne Tenants letter Translation 2015 

Vanprop 

5909756 

Pio.:inl Jewelers 
902- 5YJD No. 3 Road 
Rictmond, BC Vf5X 2X9 

2015~ 12 fl 18 D 

ll!lT•'ft; Lansdowne ') 1.r}fl:ii!:'iti1P · f,:·M'1\':tt:l'lii:iiliHH:ti!:JI~;r,,~. ~~""<··~± {Vanprop 
lnves!ments Ltd.) ~i!TP.iRJ7U::uxffil:'<lfili!!'Z 'flaY • i:l.lh"J ffi7YH'tlll Lansdowne r::'.f .• ~~.14H!:r8 Ji 
't. llli .\!1:11.' ( Official Community Plan • lilifiil OCP ) 

• TiJH·:J.Il'::1!·~.1;lii1'1iiYftJ~ ·!J; • J~llftl~if.'li':;jl+f!'n1lilf;til!;:c-y~6;l:ffl ·it 
l:flllJ!U~lt!iHf"'''t: • 

f.:l:'~¥.flF! Vanprop Investments Lld.(()'i:fJ.lilll~'l'~~fdf£ · f!l'!if.:ttrm'!f:iiHIUiirtl~ ·I\I,T1!1W!: 
'"1~=~.ijl. ll:fi'Jlli'~~f:f(J!(It•~ 1~6l · 

Gail Spurgeon ~1 ~> 
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Formal Community Consdtatio:-, -lansdowne Centre 

4. Recent Lansdowne Tena'lts Letter 2018 

Vanp:op 

5909756 

V/\NPROP 

February4. 20~8 

RE: Lansdowne Redevelopment 

Dear Tenants, 

Lansdowne is ooginnirlg an c·fficial c...nmmunit:; consultalion proce:>s !or the renewal cf LansdD'•Vne 
Centra in the coming years. We cordially invite yoo loa special preview of our plans. You wfll be able 
lo ask any questions of the project team. 

Please slop by Suite 210 (the old Shoe Warehouse space) after on Tuesday february 20, at9:00 AM. 
We will have colleellea and light refreshmenfs available. The room will have a lot of inforrnalion about 
lhe propol>Bd Mesler Plan for Lansdo•tme Centra ami ideas abou! how it could unfold in the CDfning 
~oears. YDur inpul is welcome and can be submi~led in writing or elaclronically. 

Date: Tuesda:,• February 20. 2018 
Time: !J:OOAM-10:00AM 
Place: Suite 210 (the Old Shoo Warehouse space) 

Wilh appreciation, 

Bronw:;n Bailey 
Markelirlg Manager 
Lansd·Jwne Centre 

On behalf of: 

Va nprop Investments Ltd 
tlellt?<;:O}ltJnsdo•Nnedisllic!' .. t'JDrc 
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ATTACHMENT 7 

Community Consultation 
Summary of Feedback Responses and Comments 

Question 1: Park Distribution/Shape 
While the Proposed Master Land Use Plan does not propose to change the overall total park area identified on 
the site by the CCAP, it does suggest changes to the shape and location of the park, that are supported by Parks 
and Planning and Development Depmiment staff, to create four distinct and connected areas and to increase the 
amount of park area on the site that is within a five minute walking distance from the Lansdowne Canada Line 
station. The question notes that the scope of the OCP/CCAP amendment application review process is limited 
to considering the location and orientation of the park and that the use and design details related to the park 
would be unde1iaken through separate planning processes that would be led by Parks Services staff and subject 
to Council review and approval. 

Note: Detailed design of the park and associated public consultation will be undertaken through separate future planning processes. 

Existing Park Distribution 
AJCotbrk:go 

Summary: 

• One park along Lansdowne Road 

Proposed Park Distribution 
A..~Clfbridgo 

Summary: 

• Four distinct & connected park areas 

• Same amount of park but more park area within 
a 5 minute walking distance of the Canada Line 
station 

76% of those who responded support or have a neutral opinion about the proposed refinement of the park 
distribution/shape. 

1. Here is how I feel about the proposal to change the shape and location of the park: 

118 (62.8%) 

Question options 
(Ciici< items to hide) 

• Support 

Neutral 

• Do Not Support 

I Don't Know 

. Other: 

CNCL - 534 
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The primary concerns related to the proposed park shape include perceptions that: 

• There is sufficient and/or too much park area within the neighbourhood. 
• Lack of support for distinction between park areas . 
• Perception that the shape of the park does not support active recreations (ex. jogging). 
• The proposed Lansdowne Linear Park is limited to being a wide sidewalk. 
• There is no need for a space to accommodate large events in the City. 
• Park space within proximity of the Canada Line station will attract people that are experiences. 

homelessness and crime rates will increase. 
• Designated park area should be provided along No. 3 Road. 
• Required building setbacks will be included in park area. 
• More than 4 hectares (10 acres)s ofthe 20.2 hectares (50 acre) site should be secured as park. 
• Park space should be concentrated on building rooftops to maximize developable area and to provide more 

and affordable housing. 
• Residents will be affected by noise from park users. 
• Support is conditional to: 

o Provision of free parking for park users. 
o Development of an elementary school on the site. 
o Inclusion of children's play equipment. 
o Inclusion of a covered walkway that connects the Canada Line station to K wantlen Polytechnic 

University. 

Question 2: Density Distribution 
Based on the property's existing land use designations, the existing CCAP supported density blended over the 
50 acre propetiy is 2.77 Floor Area Ratio (FAR). While the Proposed Master Land Use Plan does not propose 
any additional density, it does suggest redistributing building density, patiicularly within the p01iion of the site 
that is within a five minute walking distance from the Lansdowne Canada Line station. 

Existing Density Distr ibution 
Aldcrtrldpo 

Summary: 

• Concentrated high density development 

• Shadow and overlook impacts on streets & 
public spaces 

5909756 

Proposed Density Distribution 
AJdcrbridgu 

tnnsdown& 

Summary: 

• Blended high-medium density development 

• Gradual density transition 

• Same amount of park but more park area within 
a 5 minute walking distance from the Canada 
Line station 

• More separation between buildings 

• Sunnier streets & public spaces CNCL - 535 
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72% of those who responded support or have a neutral opinion about the suggestion to redistribute building 
density on the subject site. 

2. Here is how I feel about the suggestion to redistribute on-site bui lding density: 

42 (22.3%) " 

17 (9.0%) 119 (63.3%) 

Question options 
(Ciid< items to hide) 

• Support 

Neutra l 

Do Not Support 

I Don't l<now 

• Other: 

The primary concerns related to the suggestion to redistribute on-site building density include perceptions that: 

• No support for high-density development on the site. 
• The City is already over developed. 
• The pace of redevelopment in Richmond needs to be reduced. 
• Density within proximity of park areas should be reduced. 
• The site should remain a shopping centre with associated surface parking. 
• High-density development should be concentrated at the northeast corner of the site (at Alderbridge Way 

and Kwantlen Street). 
• The subject site is impacted by traffic and aircraft noise and is not suitable for high-density residential 

development. 
• The site is best suited for townhouse development. 
• Insufficient on-site parking will be provided. 
• Support is conditional to: 

o Addressing existing traffic congestion in the subject area and the City generally. 
o Increasing transportation infrastructure generally, and road space within the City specifically increasing 

the number ofvehicle travel lanes along Alderbridge Way, No.3 Road and Lansdowne Road. 
o Development of Affordable Housing. 
o Stepping building heights. 
o Development of multiple free park and ride parking facilities on the subject site. 
o Prohibition of residential units being purchased as investment properties. 
o Development of a hospital on the subject site. 

5909756 
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Question 3: Tower Distribution 
The Proposed Master Land Use Plan suggests expanding the area where high-rise buildings are suppotied to 
include the portion of the site that is within a five minute walking distance from the Lansdowne Canada Line 
Station to increase separation between tall buildings without increasing on-site building density. 

Existing Tower Distribution 
A!d«~ r bridg tl 

lan'ido.,..-no 

Summary: 

' I 
I 
I 
I 
I 

M:ulmum:Bui'.ding t-loigh1 = 
~25 m 
I 
I 
I 

• Concentration of high-rise towers 

Proposed Tower Distribution 

1.! 
M 

0 z 

A!<l<rtbridga 

' I i 
Maxtrnum Bu:tding Holpht = Mnlmum Build•no : Ma ... ~~m1 = B<J2lr~ng 1 

Summary: 

.t~m 
I 
I 
I 

Ho~t=35 m : '\II' ' ~ 

• Minimum separation between high-rise towers 
• More separation between high-rise towers 

• More variety of building heights 
• Shadow impacts on streets & public spaces • Sunnier streets & open spaces 
• Privacy & view corridor impacts • Preservation of view corridors 

65% of those who responded support or have a neutral opinion about the suggestion to expand the area where 
the maximum pe1mitted building height is 45 m and to gradually transition building heights. 

3. Here is how I feel about the suggestion to expand the area where the maximum 

permitted building height is 45 metres and to gradually transition building heights: 

97 (51 .6%) 

5909756 

Question options 
(Click items to hide) 

• Support 

Neutral 

• Do Not Support 

I Don't l<now 

• Other: 
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The primary concerns associated with increasing separation between tall buildings and supporting a variety of 
building heights on the site included perceptions that: 

• Building height is associated with density and densification is not supported. 
• Tall buildings result in development that feels claustrophobic and causes residents to feel disoriented. 
• The maximum buildin~ height within the City Centre should be limited to 8 storeys. 
• Redevelopment will affect existing nearby residents' views of the north shore mountains. 
• It is not possible to design a tall building to be aesthetically pleasing. 
• Too many towers have been constructed along No.3 Road already. 
• The level of design detail is insufficient to evaluate the appropriateness of the proposal. 
• Tower development blocks sunlight and views. 
• Building heights should be restricted to 25 m throughout the site. 
• Building heights around the Centre Park and Event Space should be limited to 25 m. 
• The Richmond skyline is unappealing. 
• Support is conditional to addressing existing traffic congestion in the subject area and the City generally. 

Question 4: Commercial/Services Distribution 
The Proposed Master Land Use Plan suggests concentrating mixed land uses within a five minute walking 
distance from the Lansdowne Canada Line station and areas where pedestrian oriented retail uses are actively 
encouraged by the CCAP and limiting the remainder of the site to residential development. The existing CCAP 
pe1mits mixed uses throughout the site. 

Existing Commercial/Services Distribution Proposed Commercial/Services Distribution 
AJdcrbfldoe Ndvrbridgt} 

Lansdcr.voe lnn!downo 

Summary: Summary: 

• Mixed uses permitted on the site • Strategic concentration of mixed land uses 

69% ofthose who responded support or have a neutral opinion about the suggestion to limit the area where non­
residential uses are supported. 

5909756 
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4. Here is how I feel about the suggestion to concentrate mixed land uses in strategic 

locations on the site: 

107 (56.9%) 

Question options 
(Ciici< items to /Jide) 

• Support 

Neutra l 

• Do Not Support 

I Don't Know 

. Other: 

ATTACHMENT 7 

The primary concerns associated with limiting areas where non-residential uses are supported include 
perceptions that: 
• Commercial uses at ground level should be supported throughout the neighbourhood. 
• Residential redevelopment is ovenepresented within the City Centre. 
• Restricting non-residential uses will result in pedestrian and vehicle congestion. 
• No residential uses should be suppmied on the site. 
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