h City of BC Seniors Week 2023 Frequently

i D Asked Questions (FAQS)
Sy R|Chm0nd Community Services Division

Q: When is the BC Seniors Week Opening Event?
e Date: Monday, June 5
Time: 10:30am-12:30pm
Location: Gateway Theatre, 6500 Gilbert Road, Richmond
Price: Free
Event ID: #236430

Q: Is registration required for the Opening Event?
e A:Yes, registration can be done online, by phone or in-person at any community
facility
e Use Event ID #238430 for the event and #236497 for wheelchair and scooter
seating
o www.richmond.ca/register
o 604-276-4300, Mon — Fri, 8:30am — 5:00pm
o In-person at any community facility

Q: What will the Opening Event include?
e A: Theme — “Seniors in the Spotlight”
o Live entertainment featuring seniors from across Richmond showcasing their
talents
o Light refreshments including cookies, coffee and tea provided

Q: Is there parking at the Opening Event?
e A:Yes, however the parking lot is limited
o Carpool or shuttle service is preferred
o Parking at Gateway Theatre is free for this event

Q: Is transportation provided to and from the Opening Event?
e A: Yes, registration is required with transportation provided for free
o Pick up and drop off will be at your preferred community centre (list below)
o Transportation users will receive a phone call before the event for pick up
times
o Departure back to the community centres will be available at
approximately 1:00pm from Gateway Theatre

Q: What is the process to register for transportation to the Opening Event?
e A: Registration is required using one of the Event ID #s below.

Cambie Community Centre Event ID #236396
City Centre Community Centre Event ID #232938
Hamilton Community Centre Event ID #236817
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Minoru Centre for Active Living Event ID #236389
Sea Island Community Centre Event ID #236812
South Arm Community Centre Event ID #236397
Steveston Community Centre Event ID #236413
Thompson Community Centre Event ID #236391
West Richmond Community Centre Event ID #236398

Q: Do registrants require a Seniors Facility Pass to participate in BC Seniors
Week activities?
e A:No.

Q: Where can | find more information about BC Seniors Week programs?
e A: Seniors Week brochures will be available at community facilities in advance of
Seniors Week. Information is also available on www.richmond.ca/seniorsweek.

Q: Are friends or spouses permitted to attend if they are under 55 years old?
e A: Unfortunately, no. Seniors Week is for those 55+ years old only.
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