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Subject: Rz10-511408

Attention: Wayne Craig

It has come to our attention that there have been some complaints about the Bed and Breakfast at 3111
Springside Place in Richmond. We are also neighbours living at 10591 Springhill Cres. with our back
yard bordering on the back yard of the B&B at 3111 Springside Place and have had nothing but positive
experiences with John Falcus's business. His clients are respectful of neighbours, his house is very well
kept and John has always presented himself as open to listening tocomplaints or suggestions.

We understand that some of the neighbours who are complaining bought an adjacent lot, and then built
and moved into their new home with the knowledge that the house next door was being operated as a
bed and breakfast. We believe that if these people had genuinely and meaningfully objected to having
such a facility next door, they could have decided not to buy in that location, and had ample opportunity
to avoid such a situation. It ill behooves them to complain now.

Sincerely,

Dianne Milsom and John Skapski
Neighbours at 10591 Springhill Cres.
(604) 277-4747

SPEECH AND LANGUAGE SERVICES

DIANNE E. MILSOM M.S.,RSLP '
CERTIFIED IN SPEECH LANGUAGE PATHOLOGY
~UNIT # 110 - 3671 CHATHAM STREET

RICHMOND, BC V7E 2Z1

PHONE: 604-271-7523°

FAX: 1-866-565-9842

E-MAIL: dmilsom@shaw.ca

WEBSITE: www.speachandianguageservice.com

28/06/2010



