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Reporting to the Police
Calling the police is an important part of protecting yourself and of being a good neighbour. When you observe
suspicious behaviour it is important to call the police as soon as you can and ideally from a safe and discreet
position while the incident is happening. Informing the police about crimes that have occurred is one way of
preventing future crimes, regardless of whether or not damage was caused.

9-1-1 is for Police, Fire, or Medical emergencies when immediate action is required: someone’s health, safety or
property is in jeopardy or a crime is in progress. If you need police assistance that is not of an emergency nature,
please call the Richmond RCMP at 604-278-1212. You can also report certain types of incident online, please
visit https://richmond.rcmp.gc.ca for more information.
When calling the police:


Try to remain calm, listen carefully and speak clearly.



Provide your information.



Know your location and let call taker know when asked.



Call takers are trained to ask questions that are needed to provide
accurate and specific information to responders. Please be
patient and provide the answers as requested.



Stay on the line until you are told to hang up.

Being able to describe the suspicious behaviour and people are
valuable skills that take practice. When you see something
suspicious, observe and start gathering information. These
observations are important for the call taker to determine what
resources are needed.


Observe and note down what the suspicious person is doing. What is their body language telling you?



What are they wearing, any logos or unique design on their clothing or hat?



What shoes are they wearing? A thief may wear extra layers of clothing in order to change their appearance
while fleeing the scene but rarely do they change their shoes.



Is there anything distinct about the suspect? Do they have any piercings, scars, or tattoos?

It’s always good practice to start your descriptions from the head down.
Also pay attention to the method of travel. Are they walking, biking or driving? Note down the direction of
travel. If you observe a suspect get into a vehicle, try and remember the license plate, colour, make and model
of the car, and whether or not the suspect is the driver or passenger.
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Online Shopping Fraud
Prevention Tips:
Online Fraud cost consumers millions of dollars every year and scammers can use many ways to attract potential
victims including:


Classified Ad Sales



Website Pop Ups on Social Media



Fake Company websites that look like the genuine online retail stores and may even use stolen logos

Items offered for sale by fraudsters can be almost anything, including:


Event tickets



Puppies



Luxury Items such as clothing, jewellery or electronics



Apartments and vacation rentals



Motor Vehicles

How do you spot an online shopping scam?


Is the offer to good to be true? Unbelievably low prices or amazing benefits and features?



If it sounds too good to be true it probably is a scam.



Unusual Payment Method: Are you asked to do a wire transfer, bitcoin, money order or
pre-loaded payment card. Sending money this way means you have no recourse if the item does not arrive.



Are the contact details vague? No customer phone number or email listed on the website. Can you contact
the company if anything goes wrong. Are you being pressured to make a decision or keep it a secret? Take
the time to think it through and do your research.



Are there spelling and grammatical errors. Legitimate organizations have professionals prepare their sites and
they rarely contain errors.

What can you do to protect yourself?


Never click on a link in an unsolicited email, instant message or on social media. Go to your internet browser
and type in the full website address yourself.



Check online reviews – Search the results yourself do not rely on the information provided.



Beware of sellers that have limited or no reviews.



Buy from companies or individuals you know by reputation or from past experience.



Use companies that offer secure payment services such as PayPal and websites with SSL certificate.



Before you buy: Check the refund and return policy and make sure that they sound fair.



Use a different password for each online site.



Contact your Financial Institution or Credit Card Company to report any fraudulent transactions.



Check Bank and Credit Card statements frequently for unknown charges.



If you went through an online Market Place such as eBay or Amazon contact them for assistance.



File a police report if you have been the victim of fraud. Call Richmond RCMP at 604-278-1212.

City of Richmond | 6911 No. 3 Road, Richmond, BC V6Y 2C1| www.richmond.ca/blockwatch

4th Quarter - 2021
Caller ID Spoofing
For phone scams to be successful, scammers need people to answer their phone in order to initiate the
conversation. As most people are not picking up calls from unknown callers and blocked numbers anymore,
scammers are always looking for new ways to get people to answer their calls. A common technique they use
nowadays is spoofing their caller ID information. This allows them to modify what phone numbers and information
to appear on caller ID. They often use neighbour spoofing so it appears that the incoming call is from a local
number, company or government agency that you may know and trust in order to try and get you to answer the
call. It makes it more difficult to tell right away if an incoming call is spoofed therefore you need to be extremely
careful when responding to any request for personal identifying information.


If you answer the phone and the caller or recording asks you to press any buttons, hang up immediately.



Never give out personal information such as bank account number, social
insurance number, mother’s maiden name or other identifying information
to unsolicited calls.



If you have any suspicions about the caller, do not stay on the line. Hang up
and call the organization yourself using the number from a trustworthy
source, such as their website, invoices or account statements.



When it doubt, just let the call go to voicemail.

Stay informed. Check out the Canadian Anti-Fraud Centre website and learn about how to recognize and protect

yourself from scams and fraud.

Pedestrian Safety


Always use crosswalks and follow the pedestrian signs and traffic signals.
 Wear reflective or light-coloured clothing - use reflectors on the front, back and sides. A reflective vest is an
inexpensive option.
 Choose familiar routes that are well lit, allow you to walk away from traffic, and don't have a lot of shrubbery
or dark areas.
 Use extra caution when crossing streets. Drivers may be focused on oncoming traffic and not see you. Never
assume that a driver has seen you.


Beware of tripping hazards. It is harder to see uneven sidewalks, roots, rocks, potholes, and trash when it's
dark. Scan the ground ahead.
 Don’t use earphones or gaze at your phone. This may make you more of a target to criminals as you may
appear to be distracted. Your vision won't be as acute if you've been looking at the lighted screen instead of the
path ahead.
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Prevent Catalytic Converter Theft
Catalytic converter thefts are on the rise as the price for precious metals is increasing. Thieves can remove them
within matters of minutes and sell it on the black market where there is a high demand of platinum and
rhodium. The increase in catalytic converters theft to any vehicle especially business vehicles happen mostly at

night and over the weekend, when there are no witnesses or cameras to record the instances. A lot of the
parking lots on business properties are either unsecured and fully accessible by the public or located within a
gated area that is solely secured by a chain lock. Locations with easy access, low foot traffic, low natural
surveillance and multiple targets are very attractive to thieves; hence business owners should put extra effort in
securing their vehicles and preventing catalytic converter theft.
Walk around your property and examine it for potential problems.


Which areas are vulnerable to access?



Are there any hiding places?



Could trimming shrubbery or blocking off alcoves make your vehicles

less desirable for thieves?


Remove or move any items that may aid thieves in gaining access
including ladders and large containers.

Install Security Cameras: Cameras should be placed strategically to cover the area. Mounting the cameras too
low can be an invitation for vandals to damage the camera lens. Mounting the camera too high means you will
only see the top of visitors’ heads and no faces. Make sure resolution is high to be able to provide a clear
identifiable image. Cameras should be protected with a cage to prevent tampering.
Block access: In order to steal the parts, thieves need to slide under the vehicle and use cutting tools to detach
the box from the pipes around it. This means how you park you car matters. Parking close to walls or fences or

installing barriers can help.
Hire Security Patrols: Randomly timed patrols can be an effective deterrent.
Use Signage: Signs alerting would be criminals that items are marked for identification, that they are under
video surveillance and the premises are security patrolled may persuade them to go elsewhere.

Email Break & Enter Alerts
Please help by reporting any
suspicious behaviour: RCMP
Non-Emergency line 604-278-1212.
If you witness a crime in progress,
dial 9-1-1.

To receive email alerts of neighbourhood
commercial break and enters, register your
business name and street address at:
RCMP_Business_Link@richmond.ca
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