RICHMOND RCMP

3rd Qrt. 2020

CRIME PREVENTION
NEWSLETTER

WORKING TOGETHER TO PREVENT CRIME

Help Reduce the
Spread of Covid-19
The residents of the City of Richmond should be
proud of themselves — as a City we have been
social distancing and following the advice of Dr.
Bonnie HENRY during this COVID 19 pandemic and
it shows!
To keep up the good work and maintain the
progress we have made flattening the curve we
need to continue to avoid the THREE Cs:

Did you know that you can
report crimes online using the
Online Crime Reporting website?
http://bc.rcmp-grc.gc.ca/richmond/report
Residents and Business owners from Richmond
with a valid email address, are able to report
certain crimes online from the Community Safety
mobile app or the Online Crime Reporting website
using a computer, smart phone or tablet.

The following incidents are
reportable online:
•
•
•
•
•
•
•

Damage/Mischief under $5,000 to property
Damage/Mischief under $5,000 to vehicle
Hit and Run to unoccupied vehicle or property
Theft of bicycle under $5,000
Theft under $5,000
Theft Under $5,000 from vehicle
Lost Property

In order to make a report online, the
following conditions MUST be met:
• the member of the public making the online
report MUST use their real name and have a
valid e-mail address
• there MUST NOT be any witnesses or suspects
• follow-up by a police officer MUST NOT be
required
• reports MUST NOT involve personal
identification (passports, driver’s licences, etc),
firearms, licence plates or decals
• the user MUST agree to the terms and
conditions of use
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Stay CONNECTED!
Visit our Face Book page for Crime Prevention tips
and media releases.
https://www.facebook.com/
richmondblockwatch

Contact Numbers:
RCMP (Emergency): 9-1-1 (if a suspect is present)
RCMP (non-emergency): 604-278-1212
Visit our webpage at www.richmond.ca/crime for
an interactive map of Richmond with current crime
summaries and business tips. For Home Security
tips visit our webpage at www.richmond.ca/
homesafety

City of Richmond’s New
Community Safety App!
Click. Connect. Protect
The City of Richmond’s Community Safety app
builds on the partnership between police and
public, and allows residents and businesses to play
an active and vital role in keeping Richmond safe
by being connected, informed and engaged.
The Community Safety app provides Richmond
residents and businesses the ability to report a
crime, commend an officer or file a complaint–all
from the palm of their hand. Additional features
include access to news releases, emergency alerts/
broadcasts, criminal activity map, crime prevention
information, events calendar and details on the
many programs/services offered by Richmond
RCMP.
Click to download and connect to the City
of Richmond and Richmond RCMP for more
information on how to protect yourself, your
online identity and your property.
https://www.richmond.ca/
communitysafetyapp
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Richmond RCMP Front
Counter has Reopened
Police Information Checks and Criminal Record
Checks for Richmond residents are done at the
main RCMP Detachment – 11411 No. 5 Road

Operating Hours:
Monday to Friday
8 am to 6:30 pm
Weekends and Statutory Holidays:
8 am to 4:30 pm
Please bring two pieces of Government Issued ID
driver’s licence, passport and BCID and one with
current Richmond address.
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Hate Has No Place in Richmond
Richmond RCMP in partnership with the City of
Richmond, want to get the word out that there’s
no place for hate in Richmond. Beginning in July,
anti-hate posters will be distributed throughout
Richmond urging people to reach out to police if
they experience or witness any hateful behaviour.
While the poster originated as a result of racially
motivated incidents that have taken place in
recent months, it also addresses other forms of
hate motivated incidents.
“This poster is our way of reaching out to the
community to let them know we are here to
support them, and are just a phone call away if
they are victimized by someone else’s actions,”
says Corporal Adriana Peralta.
The Richmond RCMP are proud to serve the
culturally diverse community of Richmond. While
the majority of citizens interact in a positive and
respectful manner, race-based and other forms
of targeted hatred do exist. The Richmond RCMP
want the community to know it condemns all
forms of racism and will investigate every incident
of hate that comes to their attention.
“We are sensitive to the fact that our community
is woven from many cultures and ethnicities, as
is the makeup of our officers that proudly serve
Richmond” says Superintendent Will Ng, Officer in
Charge of the Richmond Detachment, “Be assured
that we will always investigate and treat all hatemotivated crimes seriously and continue to do our
utmost in protecting our community.”
“The public can be certain the City of Richmond
does not, and never will, tolerate hateful
behaviour,” says Mayor Malcolm Brodie.
“Such attitudes and actions do not reflect the
community’s celebration of our rich history of
culture and diversity. Council supports the RCMP’s
focus on building public awareness to call for help
if they experience any hateful behaviour.”
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hate

HAS NO PLACE.

la haine
N’A PAS SA PLACE.

If you’ve been the target of a racially
motivated incident call police.

Si vous avez été la cible d’un incident
à caractère raciste, appelez la police.

This includes any incident believed to
be motivated by hatred or prejudice
focused towards any identifiable
person, group or property.

Cela comprend les incidents qui
semblent être motivés par la haine ou
les préjugés envers une personne, un
groupe ou des biens identifiables.

Emergency: 9-1-1

Urgence: 9-1-1

Non-emergency:
604-278-1212

Appel non urgent:
604-278-1212

The posters will be posted in public buildings
around the City. Richmond RCMP will also
disseminate the posters through Richmond
RCMP Business Link and Block Watch, as well as
have officers from the Community Policing Unit
distribute them to the community.
To report a hate motivated incident contact
Richmond RCMP at 9-1-1 for emergencies or
604-278-1212 for non-emergencies.
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BUSINESS LINK NEWS
WORKING TOGETHER TO PREVENT CRIME

COVID-19 Cybercrime and Fraud

During the pandemic please be cautious of potential
COVID-19 scams and other cyber threats involving
websites, emails, texts and telephone calls.

Protect yourself, beware of:
• Questionable third-party companies offer to
help you fill out applications, such as CERB
• Criminals using your identity to sign-up for CERB
and receive payments
• Spoofed government, healthcare or research
information
• Unsolicited calls, emails and texts requesting
urgent action or payment and/or offering
medical advice, financial relief, or government
assistance and compensation
- If you didn’t initiate contact, you don’t know
who you’re communicating with
- Never respond or click on suspicious links and
attachments
- Never give out your personal or financial details
• Unauthorized or fraudulent charities requesting
money for victims, products or research
- Don’t be pressured into making a donation
- Verify that a charity is registered
• High-priced or low-quality products purchased
in bulk by consumers and resold for profit
- These items may be expired and/or dangerous
to your health
• Questionable offers, such as:
- miracle cures
- herbal remedies
- vaccinations
- faster testing
• Fake and deceptive online ads, including:
- cleaning products
- hand sanitizers
- other items in high demand
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The Canadian Anti-Fraud Centre is noting an
increase in telephone calls where fraudsters claim
that your Social Insurance Number (SIN) has been
blocked, compromised or suspended. Fraudsters
may add that this is due to your SIN being linked
to fraudulent or criminal activity.
If you receive these calls and provide your SIN and
other personal and financial information (DOB,
name, address, account balances etc) you are at
risk for identity fraud. Some fraudsters may also
press or trick you into withdrawing and depositing
your money into a safe account where it cannot be
frozen or seized during their investigation. None
of the information they provide is true.
These fraudsters are mostly pretending to be
calling from government agencies. Some popular
examples include: Service Canada, Department
of Justice, Canada Revenue Agency, Government
of Canada and RCMP. As well, the fraudsters
are manipulating the caller ID to display phone
numbers starting with your area code or the
legitimate phone number of these agencies.

Warning Signs:
• Criminals use “call spoofing” to mislead
consumers. This technology is easily available.
• Do not assume that phone numbers appearing
on your call display are accurate
• No government agency will contact you and tell
you that your SIN is blocked

How To Protect Yourself
• Never provide personal information over the
phone to an unknown caller
• If you provide personal information, contact
Equifax and Trans Union to place fraud alerts on
your accounts

Report Fraud
If you think you or someone you know has been a
victim of fraud, please contact the Canadian AntiFraud Centre at 1-888-495-8501 or report online at
www.antifraudcentre.ca
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