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Introduction
The 2015–2020 Seniors Service Plan addresses
the service needs of the growing and diverse
demographic of those aged 55+ years living in
Richmond. The plan aims to ensure that effective,
meaningful and appropriate programs, services
and opportunities are provided to seniors and acts
as a framework for those who work with seniors
in Richmond. The plan was developed collecting
best-practice information from other jurisdictions in
Canada, exploring related research, and conducting
extensive community consultation with seniors, key
stakeholders and community partners. The 2015–
2020 Seniors Service Plan framework consists of
five strategic directions, with associated objectives,
outcomes and items for action (see page 2).
The 2015–2020 Seniors Service Plan: Active and
Healthy Living 2020 Update highlights the progress
made towards the actions within the plan. Partnerships
and collaboration between the City, Community
Associations and Societies, and other community
partners have remained vital to the delivery of
programs, services and initiatives to meet the needs
of seniors in Richmond and to keep them healthy,
connected and engaged. The progress made in 2020
supports the vision of the 2015–2020 Seniors Service
Plan for Richmond to be a nurturing, connected
community that promotes healthy and active aging.
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Currently, the two major City plans for seniors: the
2015–2020 Seniors Service Plan and the 2015–2020
Age-Friendly Assessment and Action Plan are both at
the end of their life cycles. In response, City Council
approved the development of a new 10-year Seniors
Strategy to advance the progress made as a result
of both plans and will incorporate foundational
elements of both previous plans. The development of
a Seniors Strategy will be based on learnings from the
previous achievements and the current community
context, best practices and research and findings from
community engagement.
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The Impact of the COVID-19 Pandemic
The COVID-19 Provincial Health Orders announced
on March 16, 2020 resulted in the suspension of all
in-person programs and services for seniors at City
facilities in Richmond.
The closure of City facilities and the discontinuation
of in-person programs and services for seniors
has had a significant impact on the population of
seniors in Richmond. City facility closures reduced
opportunities for seniors to socialize with their peers,
access information and resources and participate in
programs that support their well-being help to keep
them healthy and active in the community.
In response to the suspension of regular programming
and services for seniors, the City worked
collaboratively with Community Associations and
Societies and community organizations in Richmond
to deliver programs, activities and initiatives to seniors
either virtually or in-person utilizing safety protocols.
The Minoru Seniors Society was able to continue to
provide food services through a weekly Meals To Go
program at the Seniors Centre at Minoru Centre for
Active Living. The Meals To Go were prepared by
the cafeteria and allowed Richmond residents of all

ages to continue to pick up healthy, affordable meals.
To ensure seniors were aware of vital information
and supports that were available during COVID-19,
support services offered by community organizations
were widely shared including the Provincial BC211
Safe Seniors, Strong Communities initiative.
As COVID-19 Provincial Health Orders were gradually
lifted, limited programming was offered at some
City facilities to all age groups including seniors
such as outdoor and indoor group fitness; fitness
centre visits; aquatic classes and outdoor and indoor
pool visits. Seniors who were isolated or at-risk
were also connected and supported through oneon-one wellness check-in calls, the creation of a
COVID-19 Seniors Resource Guide and the delivery of
information and resources to their homes.
As the City works to gradually reopen City facilities
in alignment with provincial guidelines, City and
Association and Society staff will continue to monitor
the impacts of the COVID-19 on the seniors population
in order to support planning and delivery of programs,
services and other initiatives in the future.
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Who is responsible for
implementation?
The City of Richmond works collaboratively with
Community Associations and Societies who deliver
programs and services that contribute towards
achieving the actions set out in the 2015–2020 Seniors
Service Plan.

City of Richmond
The City has maintained an ongoing commitment
to support the unique and diverse needs of seniors
in Richmond. Working closely with Community
Associations and Societies, the following City staff
positions are dedicated to working with and/or
supporting seniors in Richmond:
y Program Lead, Seniors: Act as a resource to
staff, City Council, organizations serving seniors
and the public on seniors issues in Richmond.
The position also develops policies that meet the
needs of seniors and collaborates with others on
initiatives that achieve the actions set out in the
Seniors Service Plan.
y Area Coordinator, Seniors: Support the Minoru
Seniors Society and provide leadership to staff
in the delivery of seniors programs and services,
events and wellness programs at the Seniors Centre
at Minoru Centre for Active Living.
y Seniors Wellness Coordinator: Develop and
implement outreach and wellness programs,
provides leisure counselling, and information and
referrals to seniors in Richmond.
y Community Facilities Coordinators: Supervise
the planning, implementation, and monitoring
of recreation and wellness programs and services
at City facilities that deliver seniors programming
(e.g. Seniors Centre at Minoru Centre for Active
Living, Cambie Community Centre).

Community Associations
and Societies
Community Associations and Societies deliver
programs and services at community centres across
the city. Community Associations and Societies are
led by volunteer boards comprised of committed
community members. The Community Associations
and Societies in Richmond who deliver seniors
programs across the City are:
y City Centre Community Association
y East Richmond Community Association
y Hamilton Community Association
y Minoru Seniors Society
y Sea Island Community Association
y South Arm Community Association
y Steveston Community Society
y Thompson Community Association
y West Richmond Community Association
The following Community Association and Society
staff are dedicated to working with seniors:
y Seniors Coordinators: Develop, coordinate and
implement programs and services for seniors within
community centres.
It is important to note that many other staff deliver
valuable services to seniors, however, they are not
specifically identified as Seniors Coordinators. These
staff work in City facilities throughout Richmond
(e.g. Fitness and Aquatics).
y Volunteer Coordinator: Recruit, coordinate,
supervise, support and evaluate volunteers for
programs, services and events at City facilities.
y Community Leisure Transportation (CLT)
Coordinator: Coordinate a comprehensive
citywide transportation service to improve access to
recreation and wellness programs for seniors, youth
and individuals living with disabilities.

y Recreation Leader: Deliver, instructs and leads
a variety of seniors programs and events at City
facilities that offer seniors programming.
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Richmond Public Library
The following Richmond Public Library positions work
collaboratively with staff to enhance programs and
services for seniors:
y Head of Adult and Seniors Services: Plan,
organize, initiate senior services (programming,
collections and services) and develop and
implement new and improved methods and
procedures. The position oversees and works with
staff providing senior services and develops a
variety of training modules for customers and staff.
Establishes and maintains liaison with the City,
external contacts, and community organizations to
promote library services to seniors.
y Community Services Librarian – Seniors: Lead
and facilitate programs and projects for seniors
including home delivery services. The position
collaborates and liaises with the City and other
community organizations in the promotion and
delivery of services for seniors.

2015–2020 Seniors
Service Plan Directions
The 2015–2020 Seniors Service Plan consists of five
strategic directions and 27 associated actions and
timelines for completion, which are characterized as
short-term (0–2 years), medium-term (3–4 years),
long-term (5+ years), and those which are ongoing.
The five strategic directions were developed to
reflect achievements to date and the changing needs
of Richmond seniors. The strategic directions are
guided by overarching principles and the vision, “For
Richmond to be a nurturing, connected community
that promotes healthy and active aging.”
1. Communication and Awareness
2. Responsive and Relevant Services
3. Respect, Inclusion and Sense of Belonging
4. Coordinated Service Delivery
5. Targeted Training and Professional
Development
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Communication and Awareness

OBJECTIVE: Communication with seniors is timely, effective and
appropriately delivered and received.
OUTCOMES:
y Increased awareness and education among seniors and their families (e.g. under informed seniors,
caregivers, diverse populations, frail, isolated, etc.) of programs and services available in the community.
y Promotional materials for family focussed events encourage participation of seniors.
y Improved knowledge of health and wellness benefits.

Highlighted Achievements
Information Sharing

y Delivery to buildings in Richmond with high
concentration of seniors including local churches,
independent seniors residences and care facilities;

Seniors and their families were kept aware of
programs and services available to them through the
creation of printed materials in addition to creative
distribution methods to seniors in Richmond. Printed
materials included:

y Distribution through meal delivery and
grocery order programs: reached seniors through
meal delivery programs hosted by Beth Tikvah
Congregation; Richmond Cares, Richmond Gives
included information with their meal deliveries;

y Richmond Seniors COVID-19 Resource Guide;

y Newspaper Advertisements: Minoru Seniors
Society continued to showcase offerings
for seniors through the monthly Richmond
Newspaper advertisements;

y Seniors Week Brochure;
y Richmond Seniors 55+ Virtual Programs;
y Citywide Seniors Newsletter;
y Richmond Seniors 55+ Wellness Workshops; and
y Community Centre Seniors Coordinators Contact List.

y Social Media: Program promotion through Social
Media outlets (Facebook, Instagram and Twitter);

In order to reach seniors and their family members,
a variety of methods were utilized to distribute
information on special events, programming and
resources available. During COVID-19, in-person
methods of promotion were discontinued and replaced
with paper and online advertising and delivery to
senior’s homes. Distribution methods included:
y Community Information Displays: City Centre
hosted a community information display booth at
Lansdowne Mall on January 26, 2020 and shared
information about program promotion as well as
wellness clinics across Richmond’s community centres;
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y Richmond Connects Website: A website page for
seniors 55+ was created on City website in response
to facility closures offering health and wellness
resources, technology support programs, online
programs and activities, and a staff contact list;
y Senior Centre Cafeteria: Printed resource and
programming posters/flyers were available at the
Seniors Centre at Minoru Centre for Active Living
to be taken with Meals To Go; and
y COVID-19 and Seniors Frequently Asked
Questions (FAQ’s): a document with frequently
asked questions for seniors during COVID-19 was
created and distributed to the City Registration
Call Centre to respond to specific seniors-related
questions that might be asked.

y Before COVID-19, Richmond Public Library offered
a range of in-person digital literacy programming
including Device Clinics, Tech Talks, and one-on-one
appointments for help with library resources. During
COVID-19, the library responded to community
needs through the Device Clinic by Phone, Online
Tech Talks and other technology programs.
y West Richmond, Steveston and Thompson
Community Centres collaborated to offer an
Intergenerational iPad program for seniors led by
youth volunteers. These coaching sessions focused
on teaching seniors how to utilize their technology
devices and create social media accounts to
stay connected with family and friends during
COVID-19.

In addition, staff informed seniors about programs
and events through existing community partnerships
and collaboration including the following:
y A workshop hosted by SUCCESS via Zoom,
translated in Chinese to inform their senior clients
about City programs and services for seniors;
y An advertisement in Beth Tikvah Synagogue’s
monthly newsletter to promote the City’s Seniors
Week activities; and
y Promotion through Community Centre volunteers
to their networks of seniors.

Digital Literacy
y The Seniors Centre at Minoru Centre for Active
Living and South Arm and City Centre Community
Centres collaborated with Richmond Public
Library (RPL) to offer the Tech Buddies program.
This 8-week program provided an opportunity
for seniors in the community to engage and be
empowered through learning how to use their
personal technology devices. The program utilized
eight RPL volunteer facilitators who were given
an opportunity to give back to their community
through supporting seniors through 51 one-on-one
technology appointments.
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Family Focused Events

Family Day Events:

Several events were offered to seniors and their family
members giving them the opportunity to connect
and socialize through a variety of intergenerational
activities, seasonal events and celebrations including
the following:

y City Centre Community Centre hosted a Family
Art and Music Activation session for all ages to
celebrate Family Day. This event included a mini
concert led by a local artist followed by a craft
session allowing participants the opportunity to
create a Japanese windsock called a Koinbori. There
was also an Intergenerational Dumpling Making
session the day that welcomed children and their
parents who joined seniors to make dumplings. A
total of 23 participants attended this event to listen
to a senior speak about the meaning of dumplings
for families of Asian culture and participated in a
hands-on folding of the dough activity.

Intergenerational Programming:
y South Arm and City Centre Community Centres
collaborated with Richmond Family Place to
facilitate and lead an intergenerational program
called Project Connect. Seniors and their families
came together weekly and in person in January
and March of 2020 to socialize and participate in
various activities including crafts and baking.

y Steveston Community Centre celebrated Family
Day by organizing a family drumming circle with
seniors, adults, youth and children playing and
learning about percussion musical instruments.
y To celebrate Family Day, Thompson Community
Centre hosted a Line Dancing try-it event.
Participants of all ages enjoyed a casual morning of
dancing a variety of styles and socializing.

Seasonal Events:
y Cambie Community Centre offered a Summer Fun
Event featuring weekly online activities including
trivia and crafts created for the whole family,
including grandparents.
y Thompson Community Centre staff celebrated the
Winter holiday season by decorating the park and
courtyard with lights and Christmas trees engaging
seniors and their families in a fun, outdoor, selfguided scavenger hunt to observe different holiday
traditions and activities.
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Health and Wellness Benefits
Seniors continued to learn about various topics
that helped to support their overall health and
wellness, empower them to self-manage and remain
independent at home in their communities. All
workshops were delivered virtually after COVID-19
restrictions were in place in March 2020. Various
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partnerships with community organizations and
health professionals supported the delivery of many
health and wellness programs for seniors with some
translated in other languages. Health and wellness
programs available to seniors were posted on the
City’s website, COVID-19 Restoring Richmond:
Richmond Connects page.

Positive Aging Campaign
The City of Richmond Seniors Services celebrates
National Seniors Day every year with a campaign that
showcases positive images of seniors in Richmond
with the goal to reduce ageism and existing
stereotypes. The theme of the 2020 Campaign was
Richmond Seniors are Resilient and showcased the
resiliency of Richmond seniors during the COVID-19
pandemic through stories of their experiences
and acceptance of what has become their “new
normal”. Nine seniors from all areas of Richmond
were asked to share their stories including those
representing Cambie, City Centre, South Arm,
Steveston, Thompson and West Richmond community
centres, Minoru Centre for Active Living and the
Walk Richmond program. The Campaign images
were displayed on the City’s website and promoted
on social media with the support of Community
Associations and Societies, and community partners.

Staff collaborated with several community
organizations to deliver virtual health and wellness
workshops and included the following topics:
y Advance Care Planning;
y Brain Health;
y Caregiver Support;
y Chronic Disease Self-Management Workshops:
Diabetes, Medication and Pain;
y Eye Health;
y Falls Prevention;
y Health Talks with a Doctor and Health Professional;
y Hypertension and Heart Failure;
y Music Therapy;
y Naturopathic Health; and
y Transit use during COVID-19.
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Responsive and Relevant Services

OBJECTIVE: Programs and services are developed based on best
practices, direct consultation and program evaluation to reflect
changing needs and priorities.
OUTCOMES:
y The needs of underserved segments of the seniors population (e.g. men, hard-to-reach) are met
through the offering of a wide range of program and service opportunities.
y Intergenerational understanding among program participants and the community is enhanced.
y Programs and services reflect the diversity of the seniors demographic group (e.g. function, age,
ethnicity).
y A wide range of volunteer opportunities are provided to support seniors to be active, productive
members of the community.

Highlighted Achievements
Men’s Programming
Programs specifically designed for men encourage
them to be involved with their peers in a comfortable
and supportive environment. These programs cover a
variety of topics that are both familiar and purposeful
for men such as news, sports and health education.

y Prostate Cancer Support Group: In 2020, an
exciting new partnership was formed between the
Prostate Cancer Foundation BC and the Seniors
Centre at Minoru Centre for Active Living. In need
of a larger meeting room, the Prostate Cancer
Support Group relocated their monthly meetings
to the spacious Seniors Centre. Monthly meetings
continued during COVID-19 as the group continued
to meet monthly virtually via Zoom.
y Just for Men Talks: Talks geared to men
continued in-person at the beginning of the year
at Steveston Community Centre. A retired Doctor
facilitated the talks providing an opportunity for
men to learn about related health issues as well
as an opportunity to discuss men’s health with
a Doctor. Just for Men talks moved to a virtual
format during COVID-19 and were opened up to
include the participant’s partners as well.
y Gentlemen in Conversation: This men’s group
was hosted by Thompson Community Centre and
participants continued to meet every second Friday
virtually via Zoom. The change to a virtual format
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opened up opportunities for participants from
Steveston Community Centre to join. Participants
from both centres were able to connect with new
and old friends to share stories, ideas and laughs
from the comforts of their homes.

y Book Buddies: an interactive reading program led
by seniors at the South Arm Community Centre.
The opportunity enabled seniors to read and
play with children from the community centre’s
preschool program.

y Hanging with the Guys: This men’s group was
hosted by the Seniors Centre at Minoru Centre for
Active Living and continued semi-monthly during
COVID-19. In an effort to decrease technology related
barriers, the program was facilitated over the phone
and hosted by the Seniors Wellness Coordinator.

y Connecting Generations: a monthly program
that engaged senior volunteers from West
Richmond Community Centre with preschool
children. Seniors played music, read to the children
and connected with the children through craft and
arts activities.

Intergenerational Programming
Intergenerational programming provides many positive
benefits to the community including improving
the health and well-being of seniors, reducing the
stigma associated with aging and supporting healthy
development in children and youth. Examples of
intergenerational activities in 2020 included:
y Intergenerational Wood Working: a program
created in partnership between the City’s
Youth program and the Minoru Seniors Society.
Youth and seniors were paired together for a
woodworking activity in the wood shop at the
Seniors Centre at Minoru Centre for Active Living.
The program allowed seniors to utilize their
experience and skills to mentor youth which in turn
increased the youth’s woodworking knowledge.

y Valentines Day Lunch: a special Valentine’s Day
lunch that connected children and seniors was
hosted at Steveston Community Centre. The activity
included a sing-a-long performance by the children
and hand made valentines cards for the seniors.
Some intergenerational programs were offered
virtually in order to continue through COVID-19
including the following:
y Intergenerational Writing Project: a partnership
project between Richmond Public Library’s teen
volunteers and the Minoru Seniors Society involving
12 seniors and 16 youth who exchanged 41 letters
during a summer series. Youth and seniors were
able to connect with each other through writing
about their experiences during the COVID-19
pandemic in addition to exchanging information
about hobbies, family and other issues.
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y Holiday Christmas Cards: an intergenerational
activity in partnership with the Richmond
School Board and Richmond community centres
connected seniors with children through hundreds
of handmade holiday greeting cards made by
the students and distributed to seniors through
community centres.

Programs in Other Languages
Programs in other languages were developed to
reduce barriers for seniors with English as a second
language and to create a more welcoming and
inclusive atmosphere at the community centres. Some
of the programs provided senior-friendly sessions and
programs offered during COVID-19 were conducted
virtually via Zoom. Areas of interest to seniors
included the following fitness, education, leisure,
health and wellness and general interest programs:
y Prostate Cancer Foundation BC Support Group
offered monthly in English, Mandarin and
Cantonese at the Seniors Centre at Minoru Centre
for Active Living;
y Eat, Play, Love with Greens health education
program offered in Cantonese at South Arm
Community Centre;
y Fall Prevention One-on-One Check-Ins hosted
by Vancouver Coastal Health in Cantonese and
Mandarin at City Centre Community Centre;
y Yoga and Tablet Technology Club offered in
Japanese and English at Steveston Community
Centre;
y Using Transit in the New Normal Workshop offered
in Cantonese at the Seniors Centre at Minoru
Centre for Active Living;
y Chinese Multicultural Group offered in Chinese
languages at Steveston Community Centre;
y Chronic Disease and Diabetes Self-Management
Programs in Mandarin at City Centre Community
Centre; and
y Everyday English for Mandarin Speakers at the
Seniors Centre at Minoru Centre for Active Living.
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Outreach Project Connects Chinese
Speaking Seniors
The Minoru Seniors Society received funding from
the Canadian Red Cross Community Support
Grant to launch an outreach project for Chinese
speaking seniors in response to COVID-19. The
project launched in October 2020 for a total
of 15 weeks and reached 216 Cantonese and
Mandarin speaking seniors through activities and
outreach calls. A total of 25 activities delivered
virtually in Cantonese and Mandarin were offered
including chair exercise, music, health and wellness
workshops, and coffee and chat sessions. In
addition, project staff connected with over 30
Chinese speaking seniors on a regular basis
through outreach calls that included information
and resources, birthday calls and wellness checkins. The average age of participants was 83 years
and approximately 30% of participants were male.

Programs Adapted for all
Physical Abilities

Volunteer Opportunities Support
Seniors to Stay Active and Productive

A variety of programs were created for seniors with
varying levels of physical abilities including those
with mobility issues, chronic health conditions and
other physical limitations. Programs were adapted
to accommodate seniors who faced barriers to
participation and enable them to be physically active,
cognitively alert, connect with their peers, and stay
healthy and well. Programs were offered in-person
until March 2020 and included the following:

Volunteer opportunities allow seniors to share their
skills and experiences with their peers by engaging
them in supporting programs, services, special events
and other city-wide initiatives. At the beginning of
the year there were 484 active volunteers helping to
support and deliver seniors programs and services
at City facilities. While the majority of regular
opportunities for volunteers throughout Richmond
were put on hold as a result of COVID-19, many new
positions opened up with a focus on supporting
seniors impacted by COVID-19.

y Low Vision Support Group for those with visual
impairments to socialize and learn about local
services and resources at Steveston Community
Centre;
y Indoor Walking Club at South Arm and Cambie
Community Centres;
y Adapted Chair Fitness at Steveston Community
Centre; and
y Sit and Be Fit at Cambie Community Centre.

BC211 Safe Seniors, Strong Communities
Seniors that were able to continue to volunteer
during COVID-19 were referred to opportunities with
the BC211 Safe Seniors, Strong Communities (SSSC)
program hosted by Richmond Cares, Richmond
Gives—a designated COVID-19 Response Hub Agency
with the United Way of the Lower Mainland. The
SSSC program matched seniors who need help with
volunteers who wanted to help support seniors in need
in their own communities. Volunteer positions included
virtual visitor, delivery driver and shopping assistant.
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Snow Angel Program
The Snow Angel Program was created by the City’s
Parks Department to meet the needs of Richmond
seniors who are living with an illness or mobility
issue and are experiencing difficulty in clearing snow
and ice from around their homes. This volunteerdriven program is dependent on resources, severity
of the weather and the priority needs of those
requesting the service. An accumulation of three or
more centimetres of snow is needed to activate the
program. The Snow Angel program was advertised
on various Social Media platforms, during wellness
check-in calls to seniors and with flyers given with
Meals To Go from the Seniors Centre at Minoru
Centre for Active Living. A total of 86 volunteers
contributed 72 hours of service to the Snow Angel
Program in 2020.

Active Seniors Program Volunteers at City Facilities
(Total 484 volunteers)
60
8
60

60

198

26

26

24
24

58

50
58

Seniors Centre at Minoru Centre for Active Living

Seniors Centre atCambie
Minoru Centre for Active Living
City Centre
City Centre
Thompson
West Richmond
Steveston
Thompson

South Arm
Steveston
Richmond Public Library
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Cambie
West Richmond
South Arm
Richmond Public Library

Dementia-Friendly Community Action Plan
The Dementia-Friendly Community Action Plan was
adopted by City Council on September 23, 2019.
The Plan outlines four strategic directions with 25
recommended actions to be implemented over the
next five years that will ensure all Richmond residents
living with dementia and their families and caregivers
are included, supported and valued and continue to
be active and engaged with their community.
The following section highlights the progress
made towards the actions outlined in the 2019
Dementia-Friendly Community Action Plan.

Direction 1: Awareness,
Education and Stigma
Reduction
Increasing Awareness of Dementia
Staff worked with Alzheimer Society of B.C. and a
Naturopathic Doctor to present virtual workshops
on a number of topics related to dementia
including:
y Introduction to Brain Health in English and
Cantonese;
y Getting to Know Dementia in Cantonese;
y Dementia Friends Program;
y Naturopathic Approaches to Dementia; and
y Brain Health and Wellness in Times of Change.

Sharing Learnings on DementiaFriendly Initiatives
In September 2020, City staff were invited to
participate in a Dementia-Friendly Communities
Research Virtual workshop hosted in partnership
with the University of BC (UBC), Simon Fraser
University (SFU) and the Alzheimer Society of
B.C. A total of 30 Community Stakeholders with
past dementia-friendly initiative experience were
brought together to develop research priorities
related to the implementation of Dementia-Friendly
Communities across BC.

Online Dementia Resources for
Children, Teens and Families
Richmond Public Library (RPL) created a list of
resources related to dementia and families that
are available on RPL’s website. The information
included links to two new booklists of library
materials for children, teens and families.
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Direction 2: Built Environment
Engaging Seniors in
Age‑Friendly Planning
The City received a Union of BC Municipalities
(UBCM) Age-Friendly Communities Grant to create
a plan to engage seniors in Age-Friendly planning
in Richmond. A person living with dementia was
recruited to be a Neighbourhood Group participant
and provided input into the barriers and welldesigned elements in the Seafair neighbourhood
of Richmond. An Engaging Seniors in Age-Friendly
Planning document was created through this
project and is available to support future AgeFriendly Planning activities in Richmond and act as
a resource for other municipalities in their AgeFriendly endeavours.
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City of Richmond – Public
Washrooms Map
The City’s Parks Department created a list of
36 public washrooms located in City facilities,
parks and other spaces which is available on the
City website. Originally created to support those
experiencing homelessness during COVID-19, the
list contain washroom locations, accessible hours
and the availability of shower facilities, which is
beneficial to those of all ages including caregivers
of those living with dementia.

Direction 3: Programs
and Services
Specialized Programming
Those living with dementia in Richmond were
able to participate in the following programs and
services that included dementia-friendly elements
to remove barriers including transportation,
reminder calls and one-on-one support throughout
the program. Some programs were also offered
in the participant’s first language or provided
translation. Due to the vulnerability of the
participants, all of the in-person programs were
discontinued due to COVID-19.
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y Minds in Motion at South Arm and Cambie
Community Centres was offered in partnership
with Alzheimer Society of B.C. and allowed
participants to enjoy light exercise, social
opportunities, activities and lunch in a program
designed for people living with early-stage
memory loss. Participants could participate
accompanied by a friend, family member or
care partner.

Programming Resources
Several Dementia-Friendly books, games and
other activities were purchased by the City as part
of a number of resources available to staff who
work with seniors to enhance the development of
specialized programs for those living with dementia.

y Iki Iki Social at the Japanese Canadian Cultural
Centre at the Steveston Community Centre was
delivered in partnership with Tonari Gumi. The
program was offered weekly in both English
and Japanese languages, supported with
volunteers and was targeted to seniors with
mild to moderate dementia. Participants were
given lunch and had the opportunity to socialize
and enjoy easier-paced and culturally-familiar
activities in a safe and engaging space.
y Tonari Gumi Genki Wellness at the Japanese
Canadian Cultural Centre at the Steveston
Community Centre was offered in partnership
with Tonari Gumi. The program is related to
the Iki Iki program and is also offered in the
Japanese Language with a goal to engage
seniors through socialization, learning, braintraining exercises, tea time and other activities
that encourage fun and promote physical and
mental well-being.
y Wellness Connections at the Seniors Centre
at Minoru Centre for Active Living was offered
in English, Cantonese and Mandarin languages
and designed to connect at-risk, frail and isolated
seniors with their community through a supported,
weekly program with transportation, lunch, light
fitness classes and reminder phone calls.

Virtual Programming
In an effort to enable seniors to continue to be
active in low impact fitness activities, Chair Fitness
was offered virtually by the Minoru Seniors Society
in Cantonese and English languages and included
wellness check-in calls and reminders for participants.
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Direction 4: Support for
People Living with Dementia
and their Caregivers
Online Dementia-Friendly
Library Resources List
Richmond Public Library (RPL) created a list of 375
Dementia-Friendly resources available to those
caregiving for individuals with dementia. Available
on RPL website, the resource list includes a link to
nine new booklists of library materials related to
dementia including the following subjects:
y DVD, Streaming Videos, CD Downloadable and
Streaming Audio;
y Web Resources and Picture Books;

Resource packages for caregivers were developed
for distribution to those caregiving for people living
with dementia that included various materials and
resources in a City of Richmond Age-Friendly tote
bag. Package contents included Dementia-Friendly
resources from the Alzheimer Society of B.C., City of
Richmond and Richmond Public Library. Staff working
with seniors in Richmond distributed the resource
packages to caregivers during various programs and
at wellness clinics, outreach events and one-on-one
meetings. Community organizations serving seniors
in Richmond also received the resources packages to
distribute to their clients who are caregivers of those
living with dementia.

y Books for People Living with dementia;

Caregiver Workshops

y Books in Chinese;

Richmond Public Library (RPL) hosted workshops
for Caregiver Groups from Richmond Cares,
Richmond Gives on various library resources that
are available to caregivers of people living with
dementia. Workshops were delivered in both
English and Cantonese languages.

y Fiction and Non-Fiction;
y Children and Teens; and
y Memoirs and Personal Accounts;
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Caregiver Resource Packages
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Respect, Inclusion and
Sense of Belonging

OBJECTIVE: There is a citywide focus and understanding of seniors’
needs and wants. Seniors are celebrated and recognized as valued
community members.
OUTCOMES:
y Seniors’ needs are met by a range of culturally appropriate and relevant programming.
y Diverse seniors have a conduit to share their knowledge and skills within the community.
y City buildings have welcoming spaces to support unstructured gatherings.
y Improved access and reduction of barriers for frail and isolated seniors (e.g. transportation to
community programs, Recreation Fee Subsidy Program).
y Consistency in terminology, that is reflective of this segment of the population, is established.
y Seniors are positively portrayed in all City promotional material and communications.
y An informed community that respects the contributions and needs of seniors.

Highlighted Achievements
Cultural Diversity of Seniors
in Richmond Celebrated
Richmond is a culturally diverse city with over 60
percent of its residents born outside of Canada.
Programs were developed to encourage participants
to learn and celebrate various cultures. Highlights of
cultural programming in 2020 included:

y Mid-Autumn/Harvest Moon Celebrations: City
Centre and Cambie Community Centres both hosted
virtual celebrations for the Harvest Moon and MidAutumn. The celebrations were held over three days
and included stories, trivia and lantern making.

y Chinese Lunar New Year Celebrations: South
Arm, Cambie and City Centre Community Centres
held events in February to celebrate the Chinese
New Year. In total, over 150 seniors participated in
last February’s in-person events.
y Monthly Luncheons and New Year
Celebrations: Steveston Community Centre
held monthly luncheons that celebrated Japanese
culture including Nikkei lunches and Japanese
New Year celebrations including Japanese cuisine,
dancing and singing performances. These activities
were held virtually after March 2020.
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Reducing Barriers to Participation
Richmond Public Library
y Book Dispenser: Richmond Public Library (RPL)
launched a new book dispenser located in the
Seniors Centre at Minoru Centre for Active Living
in February. The addition of the book dispenser
increased access for seniors to the library collection
and was convenient for those that attended
programs and services at the Seniors Centre.
Access to the book dispenser was put on hold due
to COVID-19 and the closure of the Seniors Centre.

y Outreach Visits: The library connected through
in-person visits with 202 seniors from January
to March 2020. Programs included one-onone tech help with Tech Buddies, Minoru Book
Dispenser outreach, visits to community facilities,
conversations with the Low Vision Book Club and
the Seniors Centre at Minoru Centre for Active
Living Anniversary Event.
y Home Services: The library prioritized easing
social isolation for home-bound library customers
with Home Services deliveries of library materials.
Over 2,100 items were delivered to 64 library
customers from March to December 2020. This
included a delivery of three months worth of books
to Home Services customers at the beginning of
the pandemic so as to lessen feelings of loneliness
and boredom while the library was closed. Library
staff also met individual needs of customers
through a readers’ advisory, by offering reading
suggestions for both fiction and non-fiction titles
over the telephone.
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y Free Wi-Fi and e-Services Card: Other ways
the library decreased barriers to accessing library
services included the availability of free access to
the library’s Wi-Fi and public computer labs at all
branches for those who have limited or no access
to a computer, the internet, and/or printing. The
library also introduced an eServices card for those
customers who did not yet have a library card.
This virtual card allowed community members to
easily access the library’s free digital resources. In
response to the significant increase in customer
demand for digital books and resources, the library
also increased their digital collections budget
by 43% and invested in its eBook collection by
purchasing new materials for all ages.

Low-Vision Support Group
The Steveston Community Centre and Richmond Public
Library collaborated to reduce barriers for members of
the Low Vision Support Group to access library services
and resources. Library staff supported the members to
acquire library cards and reading machines that would
be used for a Low Vision Book Club. Richmond Public
Library facilitated the first two sessions of the book
club and supported members to read the same book
in a range of accessible formats including large print,
DAISY discs and digital audio. Ten seniors participated
in the book discussions. The Low vision Support Group
was moved to a virtual format to allow seniors with
low vision to continue to socialize and connect with
their peers during COVID-19.
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Recreation Fee Subsidy Program
The number of seniors that participated in the
Recreation Fee Subsidy program continued to increase
in the time period between September 1, 2019 and
August 31, 2020. A total of 575 seniors participated
in the 2019–2020 program out of a total of 1,880
participants. The second year of the expanded
program eligibility saw a 35% growth in the number
of seniors compared to the previous year. As of
December 31, 2020, 278 seniors were registered in
the 2020-2021 subsidy program.

Check-in Wellness Calls
At the onset of the COVID-19 pandemic, City and
Association and Society staff phoned as many seniors
as they could who attended programs and services at
their centres to check on their well-being. It is estimated
that over 4000 calls were made in the first few months
of facility closures. A percentage of these wellness
calls have continued on a regular basis to the more
vulnerable individuals in the community. In addition,
staff connected with 300 seniors with tax clinic
appointments to redirect them to Richmond Centre
for Disability and Richmond Multicultural Society for
support with the filing of their income taxes.

Capital Savings provided Christmas meals to 103
seniors in Richmond. Recipients also received a $25
Grocery Gift Card, hot chocolate, 1 box of face
masks and informational resources included a Seniors
Directory and Seniors COVID-19 Resource Guide.
Seniors were given personalized holiday cards with
their meals made by the City’s Youth Program, the
MSS’s Pen Pal Program and the Interact Club at Hugh
Boyd Secondary School. Packages were assembled
by MSS volunteers, and meals were either picked
up or delivered by volunteers to seniors homes on
December 24, 2020. The seniors were identified
as either vulnerable, living alone or isolated by the
Seniors Centre at Minoru Centre for Active Living and
other Richmond Community Centres or by the City’s
community partners including Vancouver Coastal
Health’s Older Adult Team, Turning Point Recovery
Society and Richmond Centre for Disability.

55+ Facility Pass Programs
Connect Seniors

Christmas Meals Delivered
Minoru Seniors Society (MSS) in partnership with
several sponsors including the Rotary Club of
Richmond, Save-On Foods Steveston and Coast

Facility Pass programs provide seniors with
opportunities to meet their peers on a regular basis
and enjoy activities in a fun and safe environment.
As a result of COVID-19, in person 55+ Facility Pass
programs were put on hold. City and Association and
Society staff have worked together to create new
opportunities for seniors to join activities by phone
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or other technology devices. Some activities that are
now offered virtually include:
y Coffee & Tea Chat;
y Low Vision Support Group;
y Japanese Tablet Club;
y Ukulele Circle;
y Name that Tune;
y MapQuest;

The Minoru Seniors Society sold 8,206 meals and 4,476
soups from April to December. In addition to affordable
healthy meals, staff were able to maintain existing
relationships with members and make new connections
with other seniors by offering information and support
to those picking up the Meals To Go. Leftover food
from the program was donated and delivered to the
Emergency Response Centre operated by Turning Point
Recovery Society at Minoru Place Activity Centre.

y Drama Group; and
y Musical Interludes.
Facility pass programs now offer seniors the opportunity
to call in or use a device to maintain safe social
connections with others seniors in the community.

Seniors Celebrated through
Special Events

Seniors Centre at Minoru
Centre for Active Living
Anniversary Event

Each year special events and activities are coordinated
by the City and Community Associations and Societies
as a way to acknowledge and celebrate seniors in
Richmond. As a result of COVID-19 all in-person
special events and activities were cancelled. Other
online activities included Vegas Glam Iconic Tributes
featuring celebrity impersonators, Christmas Musical
Interludes and Holiday Games and Fun.

In March, the Seniors Centre at Minoru Centre for
Active Living celebrated its first year anniversary
with a number of free activities including a cake
cutting with the Mayor, cafeteria specials, games
and displays, facility tours, a travel presentation,
entertainment and a meet and greet with staff.

Meals To Go
In response to the demand for food services during
COVID-19, the Minoru Seniors Society kept the
in-house cafeteria open to serve Meals To Go for
residents of all ages in the community.
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Seniors Week 2020
In response to COVID-19, 10+ fun and virtual activities
for 55+ years were delivered in partnership between
the City, Community Associations and Societies
and other Community Organizations during Seniors
Week from June 1 to 7. The theme of Seniors Week
was Move, Groove and Improve and included the
following performances and activities:
y Steel Drum Performance;
y Moving to Improve with Donna;
y Keeping your Brain Active with Music led by
Richmond Addictions Services Society;
y The Relaxation Retreat with Richmond Centre for
Disability;
y Brain Health and Wellness in Times of Change led
by Alzheimer Society of B.C.;

Thirteen Steveston businesses offered discounts
and promotions during Seniors Week and together
delivered over 200 Age-Friendly bags filled with
resources to seniors and their families that included a
Seniors Resource Guide, a list of virtual Engagement
Activities for 55+ and Seniors Week brochures.
Seniors Week information packages were delivered by
staff to seniors buildings around the city. Seniors who
purchased Meals To Go from the Seniors Centre at
Minoru Centre for Active Living during Seniors Week
were also given free cookies compliments of Gordon
Food Services who donated 600 cookies.
Seniors week videos or posts reached over 100
views on social media platforms with views and
participation for all activities through Seniors Week
totalling over 5,500.

y Richmond Cares, Richmond Gives Caregiver Hub
Introduction;
y Virtual Scavenger Hunt;
y Richmond Nature Park Tour;
y Seniors Wisdom Corner;
y Over 90’s Fancy Hat Challenge and Virtual Tea
Party; and
y Tastes around the World Recipe Book
Collaboration.

Intergenerational Seniors Wisdom Corner
Staff facilitated a short interactive engagement
session on social media during Seniors Week to
connect seniors and youth in Richmond. Nine
seniors shared their words of wisdom and seven
youth participated by responding to what words
of wisdom they most related to. The Words of
Wisdom from both the seniors and youth were
shared on various social media platforms.
Richmond Public Library (RPL) offered help for seniors
who needed support to get connected virtually
through one-on-one technology support sessions.
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Arts, Culture and Heritage Programs
COVID-19 limited the number of in-person arts and
culture activities that were offered in 2020. The
following are examples of activities and opportunities
offered safely in-person or through virtual platforms;

Writer-in-Residence
In partnership with Richmond Public Library, the
Richmond Writer-in-Residence program was offered
in partnership with author Lindsay Wong who hosted
a series of free virtual workshops and conversations.
A weekly workshop entitled, ‘How to Start a Memoir’
was offered to seniors through November.

Culture Days
Programming for Culture Days was offered virtually
between September 25 and October 25. Various
activities were led by seniors from the Richmond
community and included:
y Introduction to Wood Carving Video and Online
Gallery hosted by the Richmond Carvers;
y Online Gallery hosted by the Richmond Arts Centre
featuring work by Resident Art Groups;
y Make a Quick Caring Quilt hosted by the Textile
Artists Guild;
y Dreams of the Dead film screening by Marlene
Rodgers;
y Plein Air Painting Sessions hosted by the Richmond
Artists Guild; and
y Cycling Art Tour celebrating community art and
Richmond Public Art.

24

These virtual activities enabled seniors to share their
talent and skills to a larger intergenerational audience.

Oral History Program
Every year, the Richmond Museum documents the
unique stories and individual memories of seniors
in the Richmond community through its oral history
program. These valuable records are treasures for
families, our communities and our country as they
preserve the everyday lives of Richmond residents for
the future. Housed in the City of Richmond Archives,
these oral histories also serve as an important source
of information for Richmond Museum exhibits and as
a record of Richmond’s past for future researchers.

No. 3 Road Art Columns
This year’s programming aimed to celebrate and raise
awareness of local Richmond-based community arts
groups and their work. A number of these groups are
made up primarily of seniors, including the Richmond
Artists Guild, Textile Arts Guild of Richmond and
Men in Hats. Members displayed their artwork for six
months at Aberdeen and Lansdowne Canada Line
stations, depicting Richmond’s agricultural heritage,
Fraser River, aviation history, Steveston Village and
contemporary scenes of a rapidly growing city.

Richmond Arts Centre – Resident Art Groups
Some of the longest-running community arts
organizations are comprised of seniors who receive
reduced rates on regular room rentals for their
activities. In 2020, when permitted by BC Provincial
Health Orders, these groups continued to access the
studio spaces for limited numbers of members so they
could meet safely and continue their explorations of
painting, pottery, lapidary, photography, dancing,
textile arts and more.
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Coordinated Service Delivery

OBJECTIVE: The City works with partners including Community
Associations and community organizations to ensure services to seniors
are coordinated citywide.
OUTCOMES:
y Improved collaboration, information sharing, and transparency among partners to bring a coordinated
and collaborative response to service delivery.
y Service delivery is enhanced through standardized referral processes and defined parameters on
service boundaries.

Highlighted Achievements
Collaboration Keeps Seniors Informed
and Connected During COVID-19
In response to the COVID-19 pandemic, staff from
community centres and Richmond Public Library worked
collaboratively to create a number of programs and
resources to keep seniors engaged and connected to
their community and peers. Both virtual and self-guided
programs in addition to resources and information
for seniors during COVID-19 were listed on the City’s
Richmond Connects website page and included:
y Resources and Information:

y Virtual Programs:
- Jeopardy
- MapQuest Travels
- Natures Wonders
- Beyond the Books Club
- Seniors Wisdom Corner
- Ted Talk Series
- Coffee & Tea Chat
- Gentlemen in Conversation Club
- Journey Through Time
- Decades Trivia

- Seniors Coordinators Contact Information List
- Richmond Seniors COVID-19 Resource Guide
- 1 on 1 with a Richmond Public Library Librarian
- Technology Guides for Connecting Virtually
- Meals to Go Program at the Seniors Centre at
Minoru Centre for Active Living
- Wellness Tips
- Choose to Move Program
y Self-Guided Programs:
- Self Care BINGO
- The 5 Senses of Nature Series
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Read, Relax and Rejuvenate Newsletter
The City and Community Associations and
Societies launched a city-wide newsletter for
seniors in Richmond to keep them informed,
engaged and connected. The monthly
newsletter included articles, special months,
free community events and resources, trivia,
fun facts, recipes, crafts, games and puzzles in
addition to programs and services available for
seniors during COVID-19.

Collaboration to Deliver Free
Educational Workshops and Services
The City, Community Association and Societies, and
partner organizations pivoted to offer programs and
workshops to seniors virtually to support and maintain
connections with community members through the
COVID-19 pandemic. A number of retired and practicing
health professionals and community organizations
donated time and resources to offer the following
workshops in both English and Chinese to seniors:
y Alzheimer Society of B.C.;

Richmond Public Library Share
Resources for Seniors
Richmond Public Library (RPL) partnered with City
and Community Associations and Societies to share
information and resources. The library joined online
sessions with the Seniors Centre at Minoru Centre
for Active Living’s Coffee and Chat, South Arm
Community Centre’s monthly meeting and Beyond
the Books Club to speak to seniors about services and
resources that are available through the library.

City-wide Wellness Clinics
Wellness Clinics offer low cost appointment-based
holistic health services including reflexology, shiatsu, and
hand and foot treatments in addition to drop-in blood
glucose testing and blood pressure checks. Clinics are
delivered by partnering with Community Associations
and Societies, Richmond Cares, Richmond Gives, BCIT
Nursing Program, and retired and practicing nurses. Due
to COVID-19, Wellness Clinics were cancelled in midMarch for the remainder of the 2020.
55+ Wellness Clinic Participants by
Service Type in Richmond

y BC Transit;
137

y Dr. Law’s Optometrist Clinic;
y Dr. Romi Fung, Naturopathic Doctor;
y Richmond Centre for Disability;
y Richmond Addictions Services Society (RASS);
y Richmond Cares, Richmond Gives Caregiver Hub;

425

y University of Victoria Self-Management Program; and
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y Vancouver Coastal Health (VCH).

Blood Glucose testing

Blood Pressure testing

Holistic Health Treatments

Creative Partnerships Ensures Free
Dental Day Clinics Continue
When the Richmond Hospital was no longer able
to host the dental day clinics, the Seniors Centre at
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Minoru Centre for Active Living, in partnership with
Vancouver Coastal Health, agreed to provide space
for the much needed dental services. The free dental
clinics are delivered through The Dental Mission
Project Society (TDMP), led by Dr. Doug Nielson and
sponsored by the UBC Dental School. The Dental
Mission Project Society is a non-profit society that
was formed to support those in need of oral health
care and education both locally and abroad. In
February 2020, 20 patients, who were mostly seniors
were able to receive free dental services at the Senior
Centre. The cost of dentistry provided on this day
would have cost approximately $4,600.00. Plans for
additional Dental Clinic in 2020 were unfortunately
cancelled due to COVID-19.

Richmond Cares, Richmond Gives
BC 211 Safe Seniors, Strong
Communities Initiative
The Safe Seniors, Safe Communities initiative provided
ongoing support services to seniors impacted by
COVID-19 by calling 2-1-1. This initiative was provided
in a partnership between BC211; United Way of the
Lower Mainland; Richmond Cares, Richmond Gives
and the BC Ministry of Health. Richmond Cares,
Richmond Gives was the designated COVID-19
Hub for Richmond and coordinated and delivered a
number of support services for seniors in Richmond
that included grocery shopping and delivery, prepared
frozen meal delivery, prescription pick-up and delivery,
virtual friendly visits and check-in calls.

The City and Community Associations and Societies
helped to spread the word of the services provided
by this initiative by sharing social media posts,
newspaper advertisements, phone calls to seniors and
distributing flyers.

Family and Friend Caregiver Hub
In 2020 Richmond Cares, Richmond Gives launched
the Family and Friend Caregiver Hub. The goal of
the Hub is to reduce isolation and encourage healthy
aging among local caregivers and to offer support
to distance caregivers, by connecting them to the
support, information, and services they require. The
Caregiver Hub offers access to support and services
for caregivers that are free of charge and available
in English, Cantonese and Mandarin. The Hub also
offers workshops, an education and support series,
one-to-one coaching and information and referrals.
Workshops offered in 2020 included:
y Exercise Together at Home;
y Laughter Yoga;
y Getting to Know Dementia;
y General Nutrition Tips for Seniors & Caregivers;
y Living, Breathing Art;
y Vibrant Living Through Mindfulness;
y Caregiver Education & Support Series;
y Express Yourself: Lines to Mindfulness;
y Chair Yoga; and
y Library Services for Seniors at Home.
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Coordinated Service Delivery
Keeps Seniors Physically Active
and Engaged During COVID-19
Seniors were able to keep active and socially connected
through programs offered at a number of City
facilities that adhered to COVID-19 safety protocols.
Programs were delivered by Community Associations
and Societies and included arena services; indoor and
outdoor aquatics; and indoor and outdoor fitness and
sports. Examples included the following:

Pitch N’ Putt and Tennis: The City began restoring
outdoor park amenities such as outdoor tennis courts,
for public use in May 2020. The outdoor Pitch and
Putt was opened from May to October 2020. Seniors
were given a special drop-in rate during the weekdays
or had options to purchase a ten visit card or single
seasons pass. Over 1,000 seniors 55+ participated in
the 9-hole drop-in and 40% of the 10-visit cards and
season passes were purchased by seniors.

Arena Services
330 seniors engaged in physical activities offered
by Arena Services such as public skating, stick and
puck and drop-in hockey at Minoru Arenas and the
Richmond Ice Centre. The arenas closed in March
2020 due to COVID-19 but re-opened in November
of 2020 offering public skating and skating lessons
to allow people to get active and have fun in safe
environment. To ensure proper COVID-19 safety
protocols, pre-registration for all skating programs
was required.

Outdoor Sports
Pickleball: Before COVID-19, the Winter Pickleball
series from January to March at Thompson
Community Centre was fully booked with 12 seniors.
During COVID-19, Pickleball returned in November
with COVID-19 safety protocols and access through
pre-registration for 45-minutes sessions for up to
two people to attend for singles play only. Pickleball
is a paddleboard sport and combines elements from
badminton, table tennis and tennis. Pickleball is a
popular sport amongst seniors and can be played in
singles (one-on-one) or doubles (two-on-two).
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Indoor and Outdoor Fitness Classes
Outdoor fitness classes at the Seniors Centre at
Minoru Centre for Active Living started up in July
2020 for the remaining summer months and provided
classes for adults of all ages including Zumba, Dance
Fit and Yoga. Indoor low-impact fitness classes were
introduced in October 2020 and included class for
adults of all ages. Classes operated with reduced
capacity and met the Provincial health and safety
guidelines. Overall, 5047 fitness class spots were
attended by seniors.
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Indoor Fitness Centre Visits
In total, five City fitness centres were opened by
November offering pre-registered visits for 75
minutes. Fitness centres at South Arm and Thompson
Community Centres and Minoru Centre for Active
Living opened in August and continued to operate to

the end of the year with increased safety measures
and physical distancing in place. In November, the
fitness centres at West Richmond and City Centre
Community Centres were the latest facilities to open
with fitness bookings available.

New Fitness and Aquatic Centres Open at Minoru Centre for Active Living
The Fitness Centre at Minoru Centre for Active
Living opened in January 2020. The spacious 790
square metre (8,500 square feet) fitness centre
features a full complement of cardio, strength
and stretching equipment with an added focus
on functional training pieces that promote active
aging, performance and fun. The centre has a large
176 square metre (1,900 square feet) fitness studio
overlooking the track area that will host a variety
of group fitness classes. With the Seniors Centre
located within the same facility, the fitness centre
has equipment and specialized classes targeting
those aiming to keep active, mobile and healthy in
their senior years. In order to meet the needs of a
diverse community of seniors various classes such
as Joint Moves, Stay Steady and Exercise for People
with Parkinson’s will be offered. Due to COVID-19,
the fitness centre, including all fitness classes,
closed in March of 2020.

On September 21, 2020 the state-of-the-art indoor
aquatic centre at Minoru Centre for Active Living
opened. Located next to the Seniors Centre, the
pool features six bodies of water, Canada’s largest
hot tub and the Polar Plunge. The two 25 metre
pools have 14 lanes which provides a variety of
lane swimming options and aquafit classes which
are popular with seniors. Due to COVID-19 safety
protocols and the City’s commitment to public
safety, the aquatic centre opened with reduced
capacity and pre-registration for 75-minute swim
sessions. Limited drop-in spaces were also available
each session on a first come first serve basis.

In 2020, 35% of active memberships/visit cards for
both pool and fitness visits held at Minoru Centre
for Active Living belong to seniors aged 55+ years.
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5

Targeted Training and
Professional Development

OBJECTIVE: City staff, volunteers and community partners are aware
of the most current, evidence-based information related to seniors
programs and services.
OUTCOMES:
y Roles and responsibilities in the delivery of services for staff and community partners are clear and defined.
y An informed, knowledgeable staff, volunteer and community partner team to serve seniors.
y A coordinated seamless, consistent approach of service delivery at all civic facilities.
y Staff and community hold positive perceptions of seniors, reducing stereotypes and ageism.

Highlighted Achievements
Partnerships with Educational Institutions

Education and Training for
Staff and Volunteers

Interactions between educational institutions and
City facilities that offer seniors programming offers
students an opportunity to inform career decisions,
participate in practical experience in the community
and reduce ageism. COVID-19 limited the opportunities
for collaboration between educational institutions and
City facilities. The following activities below took place
before facility closures in March 2020:
y BCIT Nursing student placement at Seniors Centre
at the Minoru Centre for Active Living;
y Presentation by City staff to Langara Recreation
Leadership and Gerontology students; and
y Tour of the Seniors Centre at the Minoru Centre for
Active Living for Langara Recreation Leadership and
Gerontology students.
These partnerships allow students to learn the
practical application of supports and services for the
aging population in Richmond and how recreation
and leisure can maintain and improve the physical and
mental health of seniors.
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City and Community Association and Society staff
who work with seniors at City facilities continued
to meet virtually throughout COVID-19 to share
information and resources, and create virtual
programming opportunities to connect with seniors
in their communities. During the first few months
of COVID-19 meetings were held bi-weekly then
transitioned to monthly in September. The Richmond
Seniors Advisory Committee also continued to meet
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virtually on a monthly basis during COVID-19 to keep
connected and informed of issues affecting seniors.
In-person training and education opportunities for
staff and volunteers were affected by COVID-19 with
most transitioning to virtual webinars and information
sessions. Both staff and volunteers participated in the
following activities:

y Seniors Advocate Report Release of Staying Apart to
Stay Safe held virtually on November 3, 2020; and
y Accessible Book Club Discussion and Book Share
Webinar.

Information Sessions & Webinars
y Office of the Seniors Advocate Meeting of Key
Stakeholders on the Issue of Seniors Abuse and
Neglect held in-person on February 27, 2020
at the Seniors Centre at the Minoru Centre for
Active Living;
y Speak My Language Event at SFU Harbour Centre
held in-person on March 7, 2020;
y Seniors Programs and Accessible Services at
Richmond Public Library;
y Community Leisure Transportation (CLT) Services
for Seniors;
y The Impact of COVID-19 on Programs and Services
for Seniors at City Facilities;
y Richmond Cares, Richmond Gives Community
Support Services For Seniors and Family & Friend
Caregiver Hub;
y Richmond Primary Care Network;
y Compassionately and Effectively Working with
People with Dementia;

Special Events and Conferences
y Seniors Week 2020 virtual activities including
entertainment, fitness classes, socials, games and
wellness webinars held from June 1 to 7, 2020;
y National Seniors Day and the City’s Annual Positive
Aging Campaign: virtual display of stories on
the City’s website showcasing the resiliency of
Richmond seniors held on October 1, 2020; and
y City of Richmond Virtual 2020 Diversity Symposium
held remotely from October 19 to 23, 2020.

y How to Support Healthy Aging for LGBTQ2+ Seniors;
y TransLink Travel Training during COVID-19;
y Online Programming is Here to Stay;
y Multicultural Supports for Older Adults;
y COVID-19 Pandemic Supports to Seniors;
y Financial Impacts of COVID-19;
y Government Programs and Services for Seniors;
y Frauds and Scams during COVID-19.
y United Way – Healthy Aging Regional Consultation
for Community-Based Seniors Services (CBSS) held via
Zoom on October 20, 2020;
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External Partnerships and Collaboration
City and Community Association and Society staff
continued to participate in a number of external
partnerships and initiatives with local and regional
organizations through committees and major projects
to share best practices from Richmond, keep informed
of trends and issues affecting seniors, and to network
with those who work with seniors.

symposium. Solutions included a multi-level approach
from all levels of government, housing and the
services sector.

Community Based Seniors
Services Leadership Council
The City of Richmond was represented on the
provincial Community Based Seniors Services (CBSS)
Leadership Council. The CBSS Leadership Council
acts as a consultative body for the United Way and
builds on the work that recognizes the contributions
and value of the sector who serves seniors in BC.
Meetings were held in person until March 2020.
Virtual meetings included topics and discussions
of the regional and municipal responses to the
COVID-19 pandemic. The virtual Regional Gathering
for the Metro Vancouver Region in October consisted
of networking to meet other CBSS organizations;
updates on provincial, regional, and local healthy
aging activates; and information, ideas, and priorities
for the development of training, tools and planning to
help support the CBSS sector.

Seniors Housing Lab Project
The City participated in the Seniors Housing Lab
project which brought together 40 stakeholders
to generate solutions to enable low income senior
renters in multi-unit buildings in Metro Vancouver
to retain their housing, and age in the right place
and thrive. The four action-oriented workshops led
participants through a process to frame challenges
and opportunities, develop skills and tools to move to
action, and build concrete projects that will address
housing instability among senior renters. The robust
partnership approach led participants beyond a
generative dialogue to tangible ideas and solutions
for change. Findings for the Housing Lab project
was presented in November 2020 at a virtual HOME
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COVID-19 Reference Group
The City and Minoru Seniors Society participated
in a series of virtual Reference Group meetings
hosted by Richmond Cares, Richmond Give’s Better
at Home Program which was designated a BC211
COVID-19 Hub Agency by the United Way of the
Lower Mainland. Several organizations that support
seniors in Richmond came together to share resources
and information including the City of Richmond;
CHIMO Crisis Centre; Kehila Society of Richmond;
Minoru Seniors Society; Richmond Cares, Richmond
Gives; Richmond Centre for Disability; Richmond
Multicultural Community Services; Richmond Public
Library and SUCCESS.
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Conclusion
The 2015–2020 Seniors Service Plan: Active and Healthy Living 2020 Update highlights the progress made in 2020
and demonstrates the on-going commitment by the City, Community Associations and Societies, and community
partners to ensure effective, meaningful and appropriate programs and services are provided to seniors. The
Seniors Service Plan acts as an important framework and guide for those who work and volunteer with seniors in
Richmond. In response to the 2015–2020 Seniors Service Plan nearing the end of its cycle, a new 10-year Seniors
Strategy will be developed with the progress made on the actions used as an important foundational element.
The City of Richmond, Community Associations and Societies and other community partners continued to meet
the needs of the diverse and growing 55+ years population in Richmond in 2020 through creative programming
and the delivery of vital information and resources to seniors in response to COVID-19. The creation of virtual
activities and awareness of the available supports for seniors helped to ensure they remained healthy and informed,
connected and engaged in the community during the pandemic.
The progress made in 2020 with the support of key partnerships and collaborations supports the vision of the
2015–2020 Seniors Service Plan for the City of Richmond to be a nurturing, connected community that promotes
healthy and active aging.
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