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CRIME PREVENTION

WORKING TOGETHER TO PREVENT CRIME
Practice Safer Social Interactions
to Help Reduce the Spread of COVID-19

NEWSLETTER

Few things to keep in mind in any
situation:
 Fewer faces, bigger spaces - if people in your social
group are negligent when they are out and about, they

may catch the disease and pass it along to you and/or
your family. Keep that in mind when you are deciding
who you want in your social group.
 Physical distancing - it is very important when you
are around people outside your social group.
Maintaining a physical distance is the most effective
Social interaction is a very important part to our personal
well-being. Here is some information on how to spend
time with people inside your social group, in the safest

way during this pandemic. A social group includes people
outside of your household, that you spend time with in
person. It is recommended that you limit your social

way in preventing the spread of COVID-19.
 Be patient - with limited seating and maintaining
physical distance, there might be a longer wait at
restaurants, washrooms, gyms, and grocery stores.
 Avoid spending time in person if someone is feeling

group to no more than 10 people outside of your

unwell - if anyone within your household or social

household members and that they should be the only

group is sick, or thinks they might be getting sick, they

ones you spend time with in person.

should stay at home and not be spending time with

While spending time together, there are a few things to

others.

keep in mind, such as where you are meeting, how long
you are meeting for, and if anyone in your social group is

sick or is at a greater risk of getting sick.
If you are meeting at a restaurant, it is good to check and
make sure they have established physical distancing and
enhanced hygienic practices to protect their customers
and staff from illness. More information on safety plans
in re-opening restaurants can be found on the BC
Restaurant Association website https://www.bcrfa.com/
covid-19.
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Mail Theft Prevention
 Avoid sending cash, cheques and gift cards via mail, If not,
drop mail directly at the Post Office .
 Deposit mail close to pickup time.
 Immediately notify the Post Office of a change of address.
 Request signature confirmation on important mail.
 Obtain tracking number for all deliveries.
 Opt for electronic statements whenever possible.

 Don’t leave packages unattended for any length of time.
 Promptly pick up mail.
 If not available during delivery time, choose pickup from secure location instead.
 Consider getting a good quality locking mailbox - your mail should be deposited through an incoming mail slot
and not easily pried open.
 Pay attention to the delivery dates of your bills and bank statements so you will know if they fail to arrive on
schedule.
 Install a surveillance camera watching over your mailbox and porch. Turn on its notifications so you will know
when someone approaches your mailbox or porch.

 Don’t just recycle or throw your mail in the trash—shred documents that contain personal and financial
information.
 If you see suspicious activity at your mailbox or a community mailbox, report it to the police immediately.

Pedestrian Safety


Follow the rules of the road and obey signs and signals.



Use designated crossing points.



Watch for drivers turning when crossing the road.



Make eye contact with the driver. Never assume that a
driver has seen you.



Keep alert at all times; don’t be distracted by electronic
devices that take your attention off the road.



Wear high visible clothing so that it is easier for drivers and
cyclists to see you in wet weather, at dusk and at night.



Watch for cars entering or exiting driveways, or backing up in parking lots.



Always walk on the sidewalks whenever they are available; if no sidewalk is available, walk facing the traffic.

City of Richmond | 6911 No. 3 Road, Richmond, BC V6Y 2C1| www.richmond.ca/blockwatch .

4th Quarter—2020
How to Shop and Pay Safely Online
Online shopping has become an important part of many people’s lives. Many rely on the internet to acquire
affordable prices. It allows people to shop anywhere and anytime. While the increased availability of online
shopping is convenient, it also creates opportunities for scammers to trick consumers into paying for goods they
won’t receive or obtain personal information for financial gain.

Here are a few things to keep in mind when you are shopping online:


Keep a clean machine: Make sure all devices that are connected to the internet, i.e. smartphones, laptops,

tablets, are all free from malware and virus.


Use a secure internet connection: Do not use public Wi-Fi to shop online, internet banking or anything that
requires you to send personal information.



Use strong passwords in logins: Use a minimum of 8 characters including upper and lower case letters, and
at least 1 number and a symbol. Create unique passwords for every online account.



Think before you click: Do not click on untrusted pop-up ads. Scammers often use pop-ups to lure or
confuse online shoppers.



Only trust encrypted websites: The website URL should start with https: instead of just http: and should
have a padlock symbol in the URL bar. This helps ensure that your personal information is being transferred in

the safest way possible.


Do not overshare: Online retailers DO NOT need your social insurance number or your birthday. Do not use
an online store that requires more information than necessary to make the sale.



Check statements regularly: Don’t wait for your bill to come at the end of the month. Check for any
fraudulent charges regularly. If available, set up transaction alerts on all your credit cards so that you will be
notified every time a charge goes on your credit card.



Do some research: Read reviews to hear what
others say about the merchant.



Use a dedicated email address: This helps

reduce the risk of opening malicious email or
spam messages that are disguised as sales
promotions or other notifications.


Be wary of dream deals: If it’s too good to be
true, it usually is.



Schedule delivery: Make sure you are available
on the day of delivery to prevent parcel theft.
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BUSINESS LINK
WORKING TOGETHER TO PREVENT CRIME

NEWSLETTER

Business Grants and Loans Scam
While technology nowadays creates convenience to our daily life, it also creates more opportunities for
fraudsters. Fake official government websites are made and used to attract small and medium-sized business
financing. They may use government of Canada logos and the Canadian flag. Part of the link may include the
name of an official government or its department to make it look legit; however it is merely a website that
scammers use to gain personal information and money from users.
Some of the sites advertise special access to government funding programs. Applicants are required to fill out
application forms that contains confidential information and some may even request a draft of the business
plan. The site asks businesses to pay a one-time fee in order to access a list of available grants or as an
application processing fee. In some cases, the site may ask that you open a new business bank account to
receive the funds. Once you provide the details of the bank account, the scammers may use the account to
launder money.

Things to Know:


Government grant and loan services are offered free of charge by
government departments or agencies. For more information, visit
https://www.canada.ca/en/services/business/grants.html
 No one can guarantee government grants and loans.
 Private sector companies are not involved in the approval process of
government grants and loans.

How to Protect Yourself:


Know who you’re dealing with– always inspect invoices thoroughly before making a payment.
 Do not give out information on unsolicited calls - educate all employees to be wary of unsolicited calls.
 Limit employees’ authority - only authorize a small number of staff to approve purchases and pay invoices.
 Watch for anomalies - Beware of any changes in orders and/or invoices.

Email Break & Enter Alerts
Please help by reporting any
suspicious behaviour: RCMP
Non-Emergency line 604-278-1212.
If you witness a crime in progress,
dial 9-1-1.

To receive email alerts of neighbourhood
commercial break and enters, register your
business name and street address at:
RCMP_Business_Link@richmond.ca
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