City of Richmond

2015–2020 Seniors Service Plan:
Active and Healthy Living
2019 Update

Introduction
The 2015–2020 Seniors Service Plan addresses
the service needs of the growing and diverse
demographic of those aged 55+ years living in
Richmond. The plan aims to ensure that effective,
meaningful and appropriate programs, services
and opportunities are provided to seniors and acts
as a framework for those who work with seniors
in Richmond. The plan was developed collecting
best-practice information from other jurisdictions in
Canada, exploring related research, and conducting
extensive community consultation with seniors, key
stakeholders and community partners. The framework
of the 2015–2020 Seniors Service Plan consists of
five strategic directions, with associated objectives,
outcomes and items for action (see page 2).
This 2015–2020 Seniors Service Plan: Active
and Healthy Living 2019 Update highlights the
progress made towards the actions within the Plan.
Partnerships and collaboration between the City,
Community Associations and Societies, and other
community partners have remained vital in supporting
the delivery of programs and services to meet the
needs of seniors in Richmond and to keep them
healthy, connected and engaged.
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The progress made in 2019 through collaboration
and partnerships between the City, Community
Associations and Societies and other community
partners supports the vision of the 2015–2020 Seniors
Service Plan for the City of Richmond to be a nurturing,
connected community that promotes healthy and
active aging.
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Who is responsible for
implementation?
The City of Richmond works collaboratively with
Community Associations and Societies to deliver
programs and services that contribute towards
achieving the actions set out in the 2015–2020 Seniors
Service Plan.

City of Richmond
The City has maintained an ongoing commitment
to support the unique and diverse needs of seniors
in Richmond. Working closely with Community
Associations and Societies, the following City staff
positions are dedicated to working with and/or
supporting seniors in Richmond:
y Program Lead, Seniors (formerly known as
Seniors Coordinator): Acts as a resource to staff,
City Council, organizations serving seniors and the
public on seniors issues in Richmond. The position
develops and manages policies and strategies
that meet the needs of seniors, 55+ years, and
collaborates with others on initiatives, activities
and events that achieve the actions set out in the
Seniors Service Plan.
y Area Coordinator, Seniors: Supports the Minoru
Seniors Society and provides leadership to staff
in the delivery of seniors programs and services,
events and wellness programs at the Seniors Centre
at Minoru Centre for Active Living.
y Seniors Wellness Coordinator: Develops and
implements outreach and wellness programs,
provides leisure counselling, and information and
referrals to seniors in Richmond.
y Community Facilities Coordinators: Supervises
planning, coordinating, implementing, and
monitoring recreation and wellness programs
and services at City facilities that deliver seniors
programming (e.g. Seniors Centre at Minoru Centre
for Active Living, Cambie Community Centre).

y Recreation Leader: Delivers, instructs and leads
a variety of seniors programs and events at City
facilities that deliver seniors programming.

Community Associations
and Societies
The City of Richmond works with Community
Associations and Societies who deliver programs and
services at community centres in the city. Community
Associations and Societies are led by volunteer boards
comprised of committed community members.
Community Associations and Societies in Richmond
include:
y City Centre Community Association
y East Richmond Community Association
y Hamilton Community Association
y Minoru Seniors Society
y Sea Island Community Association
y South Arm Community Association
y Steveston Community Society
y Thompson Community Association
y West Richmond Community Association
The following Community Association and Society
staff are dedicated to working with seniors:
y Seniors Coordinators: Develops, coordinates
and implements programs and services for seniors
within community centres. Seniors Coordinators
are supervised by City staff within their facility,
however, each Seniors Coordinator is employed by
a Community Association or Society.
y Volunteer Coordinator: Recruits, coordinates,
supervises, supports and evaluates volunteers for
programs, services and events at City facilities.
y Community Leisure Transportation (CLT)
Coordinator: Coordinates a comprehensive citywide transportation service to improve access to
recreation and wellness programs for seniors, youth
and individuals living with disabilities.
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The following Richmond Public Library positions work
collaboratively with staff to enhance programs and
services for seniors:
y Librarian: Researches, plans and organizes
programs and projects for seniors including home
delivery services. The position also collaborates
and liaises with the City and other community
organizations in the promotion and delivery of
services for seniors.
y Community Programmer: Plans, coordinates
and implements programs, services and resources
for seniors.
It is important to note that there are many other staff
that deliver valuable services to seniors, however, they
are not specifically identified as Seniors Coordinators.
These staff work in City facilities throughout
Richmond (e.g. Fitness and Aquatics).
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Communication and Awareness

OBJECTIVE: Communication with seniors is timely, effective and
appropriately delivered and received.
OUTCOMES:
y Increased awareness and knowledge among seniors and their families (e.g. under informed seniors,
caregivers, diverse populations, frail, isolated, etc.) of programs and services available.
y Promotional materials for family focussed events encourage participation of seniors.
y Improved knowledge of health and wellness benefits.

Highlighted Achievements
Information Sharing
Seniors and the public were informed of programs
and services available to seniors through community
information displays at sites including:

Digital Literacy
Digital Literacy programs provided over 1,000 seniors
free access to programs that enhanced their digital
knowledge. Sessions were led by peer or youth
volunteers and covered topics including computer
basics, smart phones, tablets and laptops.

y 4th Annual Forever Young 55+ 8 km running race at
Richmond Olympic Oval;
y Biennial 55+ Activate! Health and Wellness Fair at the
Seniors Centre at Minoru Centre for Active Living;
y Richmond Public Library;
y Richmond Centre Mall; and
y Wellness Clinics at community centres.
As part of their outreach services, Richmond Public
Library staff provided programming and information
about library services to 479 seniors including
churches, care homes and members of the Richmond
Stroke Recovery Centre.
Additionally, staff delivered information on 55+
programs and services electronically through the
Community Services E-Newsletter, in-person to local
churches and seniors housing complexes as well as
a variety of other mediums including the program
guide, social media, newspaper advertisements, and
in-house displays at all community centres.
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Family Focused Events

Positive Aging Campaign

Family events such as the South Arm Community
Centre Block Party, City Centre Community Centre
holiday lunch and Doors Open event at Steveston
Community Centre encouraged seniors to engage
with the community through creative displays and
activities led by peers. Concurrently, staff were
onsite to engage and promote seniors’ programs and
services offered at other City facilities.

The annual Positive Aging Campaign showcased
positive images of seniors focussing their talents,
contributions and participation in the community.
The 2019 Campaign theme was A Benefits-Based
Look at Positive Aging and highlighted the benefits
of recreation and the importance of community
connections for seniors. The Campaign images were
displayed at City Hall, community centres, Minoru
Centre for Active Living and Richmond Public Library.

Health and Wellness Benefits
Seniors increased their knowledge and awareness
of health and wellness benefits through educational
workshops on various topics led by local
health professionals, businesses and non-profit
organizations. Topics included advance care planning,
surgery preparation, financial literacy, home and
personal safety, and healthy aging.
55+ Participation in Health, Wellness
and Information Opportunities

118

151

327

232

1000

1696

Outreach programs
Educational workshops
Foot Clinic
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Health & Wellness Events
Income Tax
Flu Clinic
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Responsive and Relevant Services

OBJECTIVE: Programs and services are developed based on best
practices, direct consultation and program evaluation to reflect
changing needs and priorities.
OUTCOMES:
y The needs of underserved segments of the seniors population (e.g. men, hard-to-reach) are met
through the offering of a wide range of program and service opportunities.
y Intergenerational understanding among program participants and the community is enhanced.
y Programs and services reflect the diversity of the seniors demographic group (e.g. function, age,
ethnicity).
y A wide range of volunteer opportunities are provided to support seniors to be active, productive
members of the community.

Highlighted Achievements
Men’s Programming
Men’s Programming provides a safe and comfortable
environment for men 55+ years to meet, socialize,
learn and discuss important topics of interest
including health issues. In 2019, programming
expanded to connect with this hard-to-reach
population and facilitate the involvement of more
men. Registered one-time programs reached 40 men
and one session was held in Mandarin to further
reach even more participants. Programs were offered
at Steveston, West Richmond, Thompson and City
Centre Community Centres and the Seniors Centre
at Minoru Centre for Active Living. The newest
peer-facilitated program launched in 2019, Senior
Gentlemen in Conversation, hosted 6–12 men
bi‑weekly at Thompson Community Centre.
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Intergenerational Programming
Intergenerational Programming created opportunities
for seniors to engage, mentor and socialize with
children and youth through activities and events. In
2019, examples of intergenerational activities included:

Intergenerational opportunities allowed participants
to engage with other age groups in a fun and social
atmosphere helping to reduce stereotypes and
increase connections in the community.

y Project Connect: a 12 week program that
brought families and seniors together to play, sing,
and connect. Funded by the Federal Government’s
New Horizons for Seniors Program, the project
was delivered in partnership with Richmond
Family Place and South Arm and East Richmond
Community Associations;
y Book Buddies: a preschool reading program led
by seniors at South Arm Community Centre;
y Sharing Farm Social Club: a project hosted by
the Sharing Farm Society that connected seniors
and youth to harvest vegetables together for the
Richmond Food Bank;
y Seniors Monthly Lunches: a regular lunch
program at Steveston Community Centre that
provided social opportunities for preschool
students and seniors;
y Chinese New Year Event: a celebratory event
held at South Arm Community Centre featuring
seniors and preschool student performances;
y Piano Lessons, Tech-Help and English
Conversation: programs hosted by City Centre
Community Centre that supported talented high
school students to share their skills with seniors;
y Food Services Collaboration: an annual event
that connected youth and seniors to operate the
food concession booth together at the Annual
Steveston Craft Fair which raised funds to support
community centre programs; and
y Intergenerational Garden Project: a project
that connected preschool children, youth and
seniors through gardening. Seniors, alongside
children from West Richmond Community Centre’s
preschool, maintained garden beds and learned
together about the soil and how to plant, maintain
and harvest vegetables.
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A new twist on the traditional “Pen Pal”
idea connects students with seniors
A new Letter Exchange program was launched
between immigrant students at Burnett
Secondary School and seniors living in Richmond.
Through the unique partnership between the
Richmond Public Library, Burnett Secondary
School and the Minoru Seniors Society, new
immigrant students and seniors took part in this
project aimed to help the students understand
life in Richmond including special traditions
and other activities as well as the importance
of making connections in the community. At
the conclusion of the program, all participants
had the opportunity to meet their “pen pals” in
person while sharing refreshments.

Dementia-Friendly
Community Action Plan
In September 2019, Council adopted the DementiaFriendly Community Action Plan for Richmond. The Plan
is intended to guide the City, Community Associations
and Societies, and key stakeholders to support people
living with dementia and their families and caregivers.
The Dementia-Friendly Community Action Plan includes
25 actions categorized into four strategic directions that
will be implemented over the next five years including:
Awareness, Education and Stigma Reduction; Built
Environment; Programs and Services; and Support
for People Living with Dementia and their Caregivers.
Funded by the Union of BC Municipalities Age-Friendly
Community Grant, the Plan aligns with the City’s
commitment to become more age friendly and inclusive
of people living with dementia.

Programs in Other Languages
A variety of programs were offered in other
languages to reach more seniors in Richmond and
reduce barriers for those with English as a second
language. Programs focused on education, wellness
and physical activity. Examples included:
y Spanish Conversation at the Seniors Centre at
Minoru Centre for Active Living;
y Japanese Tablet Club at Steveston Community Centre;
y Sit and Be Fit in Cantonese and Mandarin at the
Seniors Centre at Minoru Centre for Active Living;
y Yoga and Introduction to iPads in Japanese at
Steveston Community Centre;
y Chronic Disease Self Management in Mandarin at
City Centre Community Centre;
y Open Health Forum: Learn more about Dementia and
Cognitive Impairment in Cantonese at the Seniors
Centre at Minoru Centre for Active Living; and
y Minds in Motion for participants with early dementia
in Cantonese at Cambie Community Centre.
Programs offered in other languages reflected the
needs of the seniors participating in programs at the
community centres and helped to support a more
inclusive and welcoming community in Richmond.

Eat, Play, Love with Greens
A new program facilitated by a nutritionist
in Cantonese was launched at South Arm
Community Centre in 2019. The program
provided 50 participants an opportunity to
learn about healthy eating, simple and low cost
meals, growing herbs, gardening and making
eco‑friendly products.
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English Lessons Support
Mandarin Speaking Seniors
The Seniors Centre at Minoru Centre for Active
Living introduced the Everyday English for
Mandarin Speaking Seniors program in 2019. This
program targeted seniors with limited English,
improving basic language skills to assist with
everyday activities. Sessions included how to
navigate a variety of scenarios including: using the
Library, where to find resources and how to ask
for help, shopping and accessing transit services.

Programs for all Physical Abilities
Seniors of all physical abilities were able to attend
fitness classes through specialized programs adapted
for those with mobility issues or physical limitations.
A range of programs and classes to keep seniors
physically healthy and moving offered included:
y Adapted Sports;
y Fitness and Mobility Exercise for stroke recovery;
y Agility Mobility Balance Strength;
y Parkinson’s Disease Exercise and Education;
y Chair Tai Chi and Chair Yoga;
y Balance and Falls Prevention; and
y Stay Strong for Life 8-Week Fitness Series.
Specialized programming allowed seniors with
physical and cognitive challenges to attend fitness
classes offered at Community Centres allowing them
to connect and socialize with their peers and improve
and maintain their health and well-being.

55+ BC Games Try-It Series
The 55+ BC Games Try-It sessions were offered in
2019 to raise awareness of the 55+ BC Games that
were to be hosted by Richmond in 2020. These
sessions were designed to increase excitement and
give seniors a chance to participate in the activities
offered at the 55+ Games. Sessions were held in
many locations across Richmond including:

y Bridge at the Seniors Centre at Minoru Centre for
Active Living and Richmond Curling Club;
y Curling at Britannia Heritage Shipyards;
y Tennis at Minoru Park;
y Pickleball at South Arm Community Centre;
y Lawn Bowling at Minoru Park;
y Table Tennis at Thompson Community Centre; and
y Track and Field at the Minoru Oval.
The Try-It sessions offered seniors a chance to
experience the various sports offered at the 55+ BC
Games to increase their interest in the upcoming
event coming to Richmond in 2020 and to encourage
their involvement either as a participant or volunteer.

Meaningful Volunteer
Opportunities for Seniors
The provision of meaningful volunteer positions
at City facilities allowed seniors to share their
knowledge, skills and experience. Examples of
volunteer roles in 2019 included:
y Groups and Workshop Facilitators;
y Tour Guides;
y Recycling Support;
y Arts Performers;
y Out-Trip Hosts;
y Ukulele and Drumming Circles Leaders;
y Food Preparation Support;
y Technology Skills Trainer; and
y Language Translator.
Volunteers at many City facilities supported various
special events, facility pass and outreach programs.
In addition, Council appointed Advisory Boards
and Community Association and Society Boards
also offered additional volunteer opportunities for
seniors to share their skills. In 2019, 265 registered
City volunteers aged 55+ years volunteered in
224 opportunities throughout the city totalling
15,537 hours.

y Badminton at the Richmond Olympic Oval;
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Volunteers Showcase Creativity and
Contribute To their Communities

2019 Age-Friendly Community Grant
Offers Creative Volunteer Opportunities

Volunteers showcased their creativity and had
opportunities to give back to their communities
through a Community Creativity and Art Show at
South Arm Community Centre that showcased
senior’s artistic skills through wood carvings,
photography, sewing, paintings and knitting. The
Cambie Knitters contributed donations raised through
knitting sales to Children’s Hospital for their Shaken
Babies Syndrome prevention program. The Senior
Craft Group at Thompson Community Centre donated
proceeds from a Christmas Craft Fair to several
community groups including Critter Care Wildlife
Society; Ronald MacDonald House and Salvation
Army Rotary Hospice. A retired professor of Internal
Medicine also volunteered to facilitate a series of Just
for Men Health Talks at Steveston Community Centre.

Seniors continued to be active, productive members of
the community through participation in an age-friendly
project that brought together a diverse group of
seniors living in the Seafair neighbourhood to identify
barriers to inform planning for successful aging in
place. Funded by a $25,000 Union of BC Municipalities
(UBCM) 2019 Age-Friendly Community Grant, the
project engaged seniors in the creation of age-friendly
neighbourhoods that support residents of all ages to
live safely, enjoy good health and stay involved. This
project advanced the work towards making Richmond
an age-friendly community and build upon the
Dementia-Friendly Community Action Plan.
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Respect, Inclusion and
Sense of Belonging

OBJECTIVE: There is a citywide focus and understanding of seniors’
needs and wants. Seniors are celebrated and recognized as valued
community members.
OUTCOMES:
y Seniors’ needs are met by a range of culturally appropriate and relevant programming.
y Diverse seniors have a conduit to share their knowledge and skills within the community.
y City buildings have welcoming spaces to support unstructured gatherings.
y Improved access and reduction of barriers for frail and isolated seniors (e.g. transportation to
community programs, Recreation Fee Subsidy Program).
y Consistency in terminology, that is reflective of this segment of the population, is established.
y Seniors are positively portrayed in all City promotional material and communications.
y An informed community that respects the contributions and needs of seniors.

Highlighted Achievements
Cultural Diversity of Seniors
in Richmond Celebrated
A range of inclusive events and programs for seniors
helped to recognize and celebrate cultural diversity
in Richmond. These programs provided opportunities
for seniors to connect socially and learn more about
cultural traditions celebrated in Richmond. Examples
of events included:
y Nikkei Japanese Seniors Luncheons;
y Diwali and Vaisakhi celebrations;
y Chinese New Year and Mid-Autumn Festivals;
y St. Patrick’s Day;
y Ukeing around the Christmas Tree; and
y Japanese Minyo Folk Singing Group.
Many of the events and programs offered allowed
participants to increase their knowledge and
awareness of many cultural traditions celebrated by
their peers helping to create a more inclusive and
welcoming environment for all seniors in Richmond.
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Culturally Appropriate
Outreach Programming

Minoru Centre for Active Living Offers
Welcoming Spaces for Seniors

The Genki Wellness Program at Steveston Community
Centre is delivered in partnership with the Tonari
Gumi Association, a grassroots community
organization serving Japanese Canadian seniors and
other members of the community. The goal of this
specialized outreach program is to decrease isolation
among participants by offering seniors an opportunity
to socialize with peers while celebrating culture and
engaging in physical and cognitive activities.

March 11, 2019 marked the opening of the Seniors
Centre and Event Centre at the new $79 million
Minoru Centre for Active Living. The new complex
is designed to meet the needs of Richmond’s
growing and evolving population and is a significant
investment in the expansion of seniors services and
sport and recreation services for the community. The
new age-friendly spaces provide a wide variety of
programs and services for the public. Built over two
storeys, the Seniors Centre provides 30,000 square
feet or double the program space of the previous
Minoru Place Activity Centre and includes a lounge,
activity rooms including an arts studio, music room,
woodworking shop, billiards room and full-service
cafeteria. The positive community response to the
new facility was demonstrated by the rise in the
number of Seniors Centre facility passes, from 2,375
in 2018 to 3,556 in 2019, an increase of 50 per cent.
Additionally in 2019, over 12,351 seniors participated
in programs, events, and out trips. Seniors continue
to be extensively involved in Seniors Centre
program planning and service delivery through the
collaboration with Minoru Seniors Society, a senior
led non-profit organization.

Seniors Centre at Minoru Centre for
Active Living 2019 Highlights
y 122 members over 90 years of age
y 75,912 member visits
y 3,556 facility passes sold
y 12,351 seniors participated in programs,
events and out trips
y 248 volunteers contributed 25,540 hours
y 16,156 meals served in the full-service
cafeteria
Statistics reflect the fiscal year for Minoru
Seniors Society from September 2018 to
August 2019.
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Reducing Barriers to Participation
Improved access and reduction of barriers to
programs and services for seniors helped to connect
more seniors with support services and increase their
awareness of programs and services available to
them. Barriers reduced by these specialized programs
included income, physical and cognitive decline, social
isolation and lack of transportation. Examples of
programs and services offered in 2019 included:
y Low Vision Support Group;

Specialized Programs at the
Richmond Public Library
The Richmond Public Library (RPL) offered specialized
programming for seniors experiencing barriers to
accessing traditional programs and services. Programs
included Dementia-Friendly Resources for people
experiencing cognitive decline and senior-friendly
programming sessions including Book Club, Digital
Literacy, Pride Week, and Income Tax Clinics. In total
1,343 seniors attended 126 sessions.

y Community Leisure Transportation;
y Specialized Programming at the Richmond Public
Library; and
y Recreation Fee Subsidy Program.

Low Vision Support Group
Steveston Community Centres offers a Low Vision
Support Group for seniors with visual impairments
and offers participants an opportunity to meet other
seniors experiencing similar issues and challenges and
support each other. The goal of the program is to
increase awareness of programs and services available
to seniors with low vision and also to decrease social
isolation among participants.

Community Leisure Transportation
Community Leisure Transportation (CLT), a subsidized
ride service operated by the City of Richmond
in partnership with the Minoru Seniors Society,
supported a number of year-round trips and tours
for seniors and provided participants with safe and
supported opportunities to visit various locations with
their peers. A total of 4,837 passengers aged 55+
years participated in trips in 2019 with the highest
number of passengers being 726 seniors in July. The
CLT program also offered a Shopping Bus service
to various residential buildings in Richmond with a
high concentration of seniors which served 1,147
passengers in 2019.
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Other services offered by RPL included Accessible
Collections including large print books, audiobook
CDs and digital collections featuring audio or
adjustable text size. In 2019, 22 new DAISY players
were added to the collection which are designed
for people experiencing print disabilities to listen
to DAISY format audiobooks. The RPL also offered
monthly Home Delivery Services to customers who
are unable to visit the library because of disability,
illness or injury lasting more than three months.

Recreation Fee Subsidy Program
The Recreation Fee Subsidy Program (RFSP) continued
to support seniors in the community and increase
participation in programs and services due to expanded
program eligibility. In the first year of the updated
program (September 4, 2018 to August 31, 2019),
1,367 individuals from all age groups participated in the
program, including 375 seniors who were not previously
eligible. The number of seniors participating in the RFSP
continues to grow with 585 seniors currently involved
(September 1, 2019 to August 31, 2020).

Accessible Spaces at Richmond Public Library
A refreshed service point at Richmond Public Library’s
Brighouse branch was introduced to welcome seniors
accessing the 2nd floor collections. The space was
expanded and updated to include an information
desk designed to be accessible and to support 1-on-1
help for seniors. New lighting, ceiling and flooring,
and furniture were added to create a comfortable and
welcoming space to gather, sit and read.

New volunteer position at Richmond
Public Library reduces barriers for
homebound seniors
In 2019, five volunteer drivers were recruited
and trained to deliver resources to seniors.
The Volunteer Delivery Driver position was
introduced to support the Richmond Public
Library’s Home Services Delivery program. This
program provides isolated homebound seniors
with a valuable social connection and access
to library materials. In addition to supporting
seniors, the new volunteer position provides a
meaningful volunteer opportunity for adults.
15

Outreach Programs Decrease
Social Isolation

and supported specialized programming that featured
translation and door-to-door transportation.

Outreach Programming in 2019 continued to decrease
social isolation and build community connections
with programs jointly delivered by the City, Steveston
Community Society, East Richmond Community
Association, Minoru Seniors Society, South Arm
Community Association and Alzheimer Society of BC.
Outreach programs offered in 2019 included:

55+ Facility Pass Programs
Connect Seniors

y Wellness Connections (English/Cantonese/
Mandarin);
y Wellness Move and Social (English);
y Iki Iki Social (English/Japanese);
y Tonari Gumi Genki Wellness Program (English/
Japanese);
y Music Therapy and Movement: Awakening
Memories (English); and
y Minds in Motion (English/Cantonese).
Approximately 327 at-risk, frail and isolated seniors
participated in outreach programs that offered safe
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The annual 55+ Facility Pass promoted social
connectedness by providing seniors with a variety of
on-going opportunities at community centres across
Richmond. In 2019, 5,597 55+ Facility passes were
sold, an increase of 56.6% over 2018. Additionally,
the 55+ Facility passes were scanned 95,840 times, a
9.74% increase (8,512 scans) over 2018. This increase
is attributed to the number of seniors in Richmond,
the opening of the Seniors Centre at Minoru Centre
for Active Living and the increase in the variety of
55+ Facility Pass programs and services offered at
community centres. The pass provides participants
with ample opportunities to meet their peers on
a regular basis including activities such as Indoor
Walking, Ukulele and Drumming Circles, Coffee
Clubs, IPad Club, Wine Tasting Essentials, Armchair
Traveller, Akebono Karaoke and Music of the 1950’s.
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Seniors Celebrated through
Special Events and Activities
Seniors were celebrated and acknowledged at many
special events and annual activities held in 2019.
Seniors Week from June 3 to 9, kicked off with the
biennial 55+ Activate! Health and Wellness Fair that
featured 40 booths, 21 workshops, presentations
and “Try-It” activities focusing on transportation,
mobility, health and safety. The Activate Fair was
hosted at the Seniors Centre at Minoru Centre for
Active Living and attracted over 1,000 participants
with an additional 500 participants attending 20
other events held across the City throughout the
week. The annual Over 90’s Tea hosted by the
Minoru Seniors Society was also held during Seniors
Week with 91 Richmond residents over 90 years and
their caregivers participating. National Seniors Day
was held on October 1, 2019 and highlighted the
valuable contributions seniors make to their families,
workplaces, communities and society.
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Arts, Culture and Heritage Programs

y Take Home Floral Arrangement;

Various arts, culture and heritage programs offered in
2019 allowed participants to showcase their creativity
and experiences, increase social connections and
learn new skills and hobbies. Many programs also
gave participants an opportunity to improve mental
clarity and reminisce through storytelling and journal
writing. Examples of opportunities offered to seniors
in 2019 included:

y Watercolour Painting;

y Digital Storytelling and Nature Journaling;
y Moon Cake Making;
y Hawaiian Hula and Bollywood Dancing;
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y Ballroom Dance;
y Chinese Calligraphy and Brush Painting;
y Origami; and
y Writing from Memory and Place.
Arts, Culture and Heritage Programming gave
seniors the opportunity to engage in purposeful and
meaningful activities and allowed them to utilize and
share their skills and creativity while socializing with
their peers.
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Writer-in-Residence
In partnership with the Richmond Public Library, the
Richmond Writer-in-Residence program was offered
with author Cynthia Sharp hosting a series of free
workshops, programs and conversations. Events
were held at the Richmond Public Library, the Seniors
Centre at Minoru Centre for Active Living, and the
Richmond Media Lab.

Culture Days
Culture Days was held over three days in September
2019 and offered many other free, hands-on and
interactive activities for participants of all ages. The
Minoru Seniors Society hosted activities for the

11th Annual Culture Days including a pop-up radio
station, Chinese Calligraphy demonstration, drama
group improvisation and a multicultural dance group
performance. All activities were hosted at the Seniors
Centre at the Minoru Centre for Active Living.
The 55+ Poetry Group which meets at City Centre
Community Centre also participated in Culture Days
with an activity to celebrate the cultural backgrounds
of their members. Held at the Minoru Chapel, the
poetry group composed a song that illustrated the
different ethnic backgrounds of each member and
what was meaningful to them living in Canada.
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Coordinated Service Delivery

OBJECTIVE: The City works with partners including Community
Associations and community organizations to ensure services to seniors
are coordinated citywide.
OUTCOMES:
y Improved collaboration, information sharing, and transparency among partners to bring a coordinated
and collaborative response to service delivery.
y Service delivery is enhanced through standardized referral processes and defined parameters on
service boundaries.

Highlighted Achievements
Free Educational Workshops and Services
Free educational workshops and other programs and
services were delivered to seniors in partnership with
many community partners, health organizations and
local businesses. Partnerships allowed participants
to access programs and services at local community
centres in their neighbourhoods and all were offered
free of charge. Examples of workshops and services
offered in 2019 included:
y Free Legal Clinics for seniors were offered in
partnership with Minoru Seniors Society and Seniors
First BC. Legal clinics were provided to seniors not
able to access legal help elsewhere due to low
income or other barriers. Legal issues addressed
through these clinics included: Residential Tenancy
and Housing; Debt; Pensions and Appeals; Assisted
Living and Residential Care; Discrimination; Abuse
and Neglect; Financial Exploitation; Consumer
Complaints and Guardianship and Capacity.

y Holistic Health Workshops were delivered by
a Naturopathic Doctor, in partnership with East
Richmond Community Association and Minoru
Seniors Society. Workshops delivered in 2019
covered topics on Diabetes, Dementia, Bone Health
and Hypertension.
Partnerships with community organizations to
deliver programs and services to seniors increased
participants’ awareness of programs and services
available to them and reduced barriers for those not
able to access services due to lack of transportation
and low income.

y Community Kitchens were delivered in partnership
between Steveston Community Society and Family
Services of Greater Vancouver. Community Kitchens
allowed seniors to cook healthy meals, learn how to
plan and budget different cultural menus, expand
cooking skills and socialize with peers.
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Partnerships and collaboration keep
seniors safe at home
Richmond Fire-Rescue collaborated with
Vancouver Coastal Health (VCH) Primary Care
Network to carry out home inspections for
vulnerable and potentially isolated seniors
living in Richmond to address safety risks in
their homes. Seniors were provided a checklist
to address any safety concerns that would be
reviewed by a representative of the local health
group on a subsequent visit.

Citywide Wellness Clinics
Wellness Clinics were offered monthly at eight
locations throughout Richmond and reached 6,445
seniors through drop-in blood pressure checks, blood
glucose testing and appointment-based holistic health
services including Shiatsu, Reflexology and hand and
foot treatments. Wellness Clinics were delivered in
partnership with Community Centre Associations and
Societies, Richmond Cares, Richmond Gives, BCIT
Nursing Program and retired and practicing nurses.
55+ Wellness Clinic Participants by
Service Type in Richmond

Dental Day Clinics Offered at
Minoru Centre for Active Living
In 2019, Dental Clinics were offered at the Seniors
Centre at the Minoru Centre for Active Living in
partnership with the City, UBC Faculty of Dentistry,
Vancouver Coastal Health, Dental Mission Project
Society and Minoru Seniors Society. Low income
seniors in need of dental and denture services
continue to be referred to the program and dental
services continue to be a significant need for seniors
living in the community with potential negative health
impacts for those with limited access to dental care.

Workshops for Caregivers
894

2109

A series of Relax, Recharge, Reset caregiver
workshops were delivered in partnership with
Richmond Cares, Richmond Gives (RCRG) and
Community Associations and Societies through
a Federal Government New Horizons for Seniors
Program grant. A total of 26 workshops at various
City facilities provided opportunities for caregivers to
participate in yoga, Tai Chi, expressive art therapy and
finger knitting.

3442

Blood Glucose Testing
Holistic Health Treatments
Blood Pressure Testing
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55+ Participation in
Programs in Richmond
The City and Community Associations and Societies
worked in collaboration with other organizations
such as the Richmond Public Library; Richmond
Cares, Richmond Gives; Alzheimer Society of B.C. and
Vancouver Coastal Health to enhance service delivery of
a variety of programs and services to seniors 55+ years.
Seniors 55+ years participated in 75,000 registered
programs across Richmond in community centres, parks
and the Richmond Cultural Centre. In addition, seniors
programming was also offered at other City facilities
including Aquatic Centres and Arenas.

55+ Registered Program Participation
by Location in Richmond

East Richmond Area
15,407

City Centre Area
34,815
South Arm Area
12,064

Steveston Area
9,335

East Richmond Area
Thompson Area
Steveston Area

Thompson Area
2,699
West Richmond Area
2,176

South Arm Area
West Richmond Area
City Centre Area

55+ Registered Program Participation
by Location in Richmond
East Richmond

y
y
y
y
y

Cambie Community Centre
East Richmond Community Hall
Hamilton Community Centre
Cambie Secondary School
Richmond Nature Park

City Centre Area

y City Centre Community Centre
y Minoru Centre for Active Living
y Richmond Cultural Centre

Steveston Area

y
y
y
y

South Arm Area

y South Arm Community Centre

Thompson Area

y Thompson Community Centre

Steveston Community Centre
Japanese Canadian Cultural Centre
Steveston Martial Arts Centre
Steveston Park

West Richmond Area y West Richmond Community Centre
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Drop-in Hockey and Skating
In 2019, Arena Services developed a new drop in
hockey program for adults 65+ years in response to
requests from the public. The new program had an
average of 10 to 12 skaters each session. Minoru
Arenas has offered a 55+ only skate for over 20 years
with a dedicated group of 12 to 15 skaters each week
with opportunities for socializing amongst peers.
55+ Recreation Pass Usage by
Pass Type in Richmond
Skating Pass
499

Fitness Pass
178,389
Swimming
Pass
279,709

Sports Pass
6,167

Swimming Pass
Fitness Pass

Sports Pass
Skating Pass
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5

Targeted Training and
Professional Development

OBJECTIVE: City staff, volunteers and community partners are aware
of the most current, evidence-based information related to seniors
programs and services.
OUTCOMES:
y Roles and responsibilities in the delivery of services for staff and community partners are clear and defined.
y An informed, knowledgeable staff, volunteer and community partner team to serve seniors.
y A coordinated seamless, consistent approach of service delivery at all civic facilities.
y Staff and community hold positive perceptions of seniors, reducing stereotypes and ageism.

Highlighted Achievements
Partnerships with Educational Institutions
Partnerships with educational institutions provided
opportunities to educate and inform students with the
aim to encourage students to pursue a career working
with seniors while reducing stereotypes and ageism.
Activities offered through the partnerships included:
y University of BC Pharmacy and BCIT Nursing
students school placements at the Seniors Centre
at Minoru Centre for Active Living;
y Langara College Gerontology Students tour and
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information session at the Seniors Centre at the
Minoru Centre for Active Living;
y Staff presentation to Recreation Leadership and
Gerontology students at Langara College; and
y Staff participation on the Gerontology Program
Advisory Committee at Langara College.
Through these partnerships, students were given an
opportunity to learn more about the aging population,
supports and services offered to seniors in Richmond and
how recreation and leisure programs can help to improve
and maintain the health and well-being of seniors.
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Education and Training for
Staff and Volunteers
Staff and volunteers participated in education and
training opportunities to keep updated and informed
about topics impacting seniors, City strategic plans and
policies, best practices and effective program and service
delivery. Training and education opportunities were
hosted and included presentations from the Rick Hansen
Foundation, Richmond Food Security Society, Canada
Revenue Agency and TransLink. Staff and volunteers
also attended a session presented by the BC Seniors
Advocate, Isobel Mackenzie, during Seniors Week in
June, to learn more about the challenges seniors face
and the initiatives offered across the province.
Other educational and training opportunities
attended by staff and volunteers in 2019 included:
y How to Apply an Age-Friendly Lens to Community
Centre Programming, May and June 2019;
y Community Based Seniors Services (CBSS)
Metro Vancouver Regional Consultation Session,
February 2019;
y Cataract Surgery Information Session delivered by
Richmond Hospital Staff, March 2019;
y De-Prescribing of Seniors Medications: Public
Conference on Safe Medication Use, Council of
Seniors Citizens’ Organizations of BC. (COSCO),
May 2019;
y Advance Care Planning Workshop at Richmond
Hospital, May 2019;
y SFU’s 28th Annual John K. Friesen Gerontology
Conference, Understanding and Fostering
Resilience in Older Adults, June 2019; and
y Annual City of Richmond Diversity Symposium,
Working with Diversity: The Value of Difference,
October 2019.

Community Based Seniors
Services Leadership Council
Staff continued to represent the City of Richmond
on the provincial Community Based Seniors Services
(CBSS) Leadership Council comprised of Managers
and Executive Directors from not-for-profit senior
serving agencies, seniors who are volunteer leaders
in the sector and Managers and Executive Directors
of municipally delivered seniors services. The CBSS
Leadership Council acts as a consultative body for the
United Way and builds on the work that recognizes
the contributions and value of the sector.

Seniors Housing Lab Workshops
Staff participated in a series of Seniors Housing Lab
Workshops which brought together 40 stakeholders to
generate solutions to housing instability for vulnerable
senior renters in Metro Vancouver and support
innovations to ensure seniors are no longer at risk of
losing their rental housing. Participants were comprised
of staff and seniors from various sectors including
Vancouver Coastal Health, municipalities, Immigrant
seniors groups, seniors, community centres, BC Housing,
funding agencies, research and educational institutions.

On-going education and training opportunities allow
staff to network with peers, keep informed of and
updated on best practices and current issues affecting
seniors which will support them to develop and
deliver programs and services to effectively meet the
needs of seniors in Richmond.
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2019 BC Recreation and Parks
Association (BCRPA) Symposium

Conclusion

City Staff and the Minoru Seniors Society delivered
a presentation on the Minoru Legacy Stories at the
2019 BC Recreation and Parks Association (BCRPA)
Symposium held in May in Whistler. The Legacy Stories
project engaged members and users of Minoru Place
Activity Centre to document the impacts of the Centre
on the everyday lives of seniors in the community, prior
to the opening of the new Seniors Centre at Minoru
Centre for Active Living. Through digital storytelling,
this presentation examined the importance of place
and engagement with seniors in community recreation,
highlighting the impact and evolution of seniors
programming. The film and digital stories are the
culmination of a year-long artist-in-residency project
guided by the City’s Public Art section.

This 2015–2020 Seniors Service Plan: Active and
Healthy Living 2019 Update highlights the progress
made in 2019. This update demonstrates the
on-going commitment by the City, Community
Associations and Societies, and community partners
to ensure effective, meaningful and appropriate
services, programs and opportunities are provided to
seniors. The plan also acts as an important framework
and guide for those who work and volunteer with
seniors in Richmond.

2019 Provincial Summit on Aging
Staff showcased and represented Richmond at the
biennial 2019 Provincial Summit on Aging, Re-thinking
Aging, held on November 7 to 8, 2019 in Richmond
hosted by the United Way of Lower Mainland. Staff
participated on the Summit planning committee and
facilitated the following for delegates:
y Municipal Panel Presentation on innovative programs
that promote healthy aging in their communities;

The City of Richmond and its community partners
continue to meet the needs of the growing and
diverse 55+ years population in Richmond through
expansion and improvements to programs, services
and initiatives to ensure seniors in Richmond remain
healthy, connected and engaged in our community
for as long as possible.
The work completed in 2019, through creative and
innovative programming and important partnerships
and collaborations, supports the vision of the
2015–2020 Seniors Service Plan for the City of
Richmond to be a nurturing, connected community
that promotes healthy and active aging.

y Dementia-Friendly Community Walking tour; and
y Tour of the Seniors Centre at the Minoru Centre for
Active Living.
Staff and volunteers also attended educational
sessions at the conference on topics affecting seniors
including social connectedness and its impact on
aging, rethinking aging, analyzing perspectives on
aging and benefits of local government and service
agency partnerships.
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