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Richmond City Council
Front row, left to right:
Councillor Evelina Halsey-Brandt, Councillor Bill
McNulty, Mayor Malcolm Brodie, Councillor Sue
Halsey-Brandt, Councillor Derek Dang
Back row, left to right:
Captain Dave Cullen, Richmond Fire-Rescue
(retired), Councillor Harold Steves, Councillor Greg
Halsey-Brandt, Councillor Linda Barnes, Councillor
Ken Johnston, Corporal J. J. Stephan Peters,
Richmond RCMP
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Message from the Mayor
It is my honour to present the 2009 Annual Report
for the City of Richmond. We celebrated a number
of major achievements in 2009. In August the
Canada Line opened, connecting Richmond City
Centre with Vancouver International Airport and
Vancouver. Residents and visitors can now get from
downtown Vancouver to Richmond in 25 minutes.
Another highlight of 2009 was marking the first
year of operations at the Richmond Olympic Oval.
Well over 300,000 people visited the Richmond
Olympic Oval with nearly 100,000 skating on the
long-track ice, including thousands of Richmond
students. The Oval also played host to a broad
mix of sports and community events including
the 2009 World Single Distance Speed Skating
Championships. Prince Albert of Monaco and the
Emperor and Empress of Japan were among the
many dignitaries who visited.
In the lead-up to the 2010 Olympic Winter Games,
Richmond held its third Winterfest at the Richmond
Olympic Oval. This event allowed the community to
celebrate the one-year countdown to the Games,
while giving residents and visitors a sneak peek of
what to expect in the Richmond O Zone.
Richmond hosted its largest sporting event ever
in 2009 - the BC Senior Games, with close to
4,000 participants competing in 29 sports. Over
1,300 volunteers from 40 community groups
worked together to showcase our city and create a
memorable experience for everyone involved.
As Canada’s healthiest city, with an average lifespan
of 83 years, Richmond is dedicated to the health
and wellness of all its residents. The opening of the
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Hugh Boyd accessible playground provided new
opportunities for children of all abilities to play.
Richmond’s commitment to arts and culture
brought works by international artists to the
community. In October, Richmond was the site of
the Xiamen Philharmonic Symphony Orchestra’s
first performance in North America, which was
organized by our Sister City Committee.
City Council also invested heavily in public art. This
included a series of artwork programs at the Oval
under the auspices of the Vancouver 2010 Venues’
Aboriginal Art Program. Other interesting public art
projects unveiled were the Steveston Legacy statue,
adjacent to the Gulf of Georgia Cannery, which is a
life-size bronze sculpture of three cannery workers.
A life-size bronze statue of the racehorse Minoru,
for which Minoru Park is named, was also unveiled.
I’d like to take this opportunity to thank my fellow
members of Council, all of our staff, volunteers
and partners who work together to help Richmond
reach its vision.
I hope you enjoy reading this Annual Report and
reflecting on the City’s accomplishments in 2009 as
we prepared to welcome the world. I invite you to
contact me at any time to talk about our City, our
vision, our values and the services we provide.

Malcolm Brodie
Mayor, City of Richmond
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Message from the Chief Administrative Officer
It is my pleasure to present the 2009 Annual Report
for the City of Richmond. As Chief Administrative
Officer, I am proud of the achievements of our
organization during 2009, which reinforce our
ongoing commitments to continuous improvement.
A major milestone for our community in 2009
was the long-awaited opening of the Canada
Line, providing light rapid transit service between
Richmond City Centre, Vancouver International
Airport and downtown Vancouver. The goal of
bringing rapid transit service to Richmond had
been a high priority for Council and the community
for more than half a decade. As the City’s
representative on the Canada Line Corporation
Board, it was gratifying to see the Canada Line
open well ahead of schedule.
The Canada Line has already made a huge
contribution to improving transportation in the
region and has proven popular with commuters.
But for Richmond, the Canada Line is more than
just a transportation project, it is helping to
reshape our city. Council adopted a visionary new
City Centre Area plan in 2009 that will transform
downtown Richmond into a pedestrian-oriented
community. Richmond completed $24 million in
urban streetscape enhancements along No. 3 Road
to support that vision (with approximately half the
project funded through external grants). As the
No. 3 Road corridor redevelops and integrates with
the new streetscape, Richmond will become one of
the most vital and vibrant city centres in the region.
The long-term vision that went into Richmond’s
planning for the Canada Line is echoed throughout
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the city. In 2009, the Richmond Olympic Oval
enjoyed an extraordinary first year of operations. It
hosted more than 300,000 users during that period
– a remarkable number given that many Olympic
venues often are inaccessible to the public prior to
the Games. The popularity and acclaim enjoyed by
the Oval have reinforced Richmond’s bold decision
to undertake this project.
On other fronts, the City’s sound financial
standing, created through a Long Term Financial
Management Strategy, allowed it to weather the
difficult economic times. We were able to minimize
property tax increases, maintain service levels, while
continuing to make strategic new investments that
will improve or help sustain our civic services and
infrastructure. The audited financial statements
included in this report highlight our strong
financial position, while ensuring transparency and
accountability to our citizens.
Much credit for the achievements highlighted
in the Annual Report go to our staff and senior
management team, who have consistently
kept Richmond at the forefront of municipal
administration. These important achievements have
been realized under the guidance and leadership of
Council and with the invaluable assistance of our
many community partners and stakeholders, who
share our vision for the City. My thanks to all of
them for their efforts.

George Duncan
Chief Administrative Officer
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Unique balance between urban and rural living

With a growing population, Richmond still manages
to find balance between city and rural living. A
short distance from the high rises and bustling
shops and restaurants, residents can visit a farm
and purchase locally grown blueberries, corn and
other produce. This balance between city and rural
living is what makes Richmond a unique community
that hasn’t forgotten its roots while expanding for
the future.
Adding to the vibrancy of the community is the
1,500 acres of parks/open space and more than 80
kilometres of trails, cycling routes and walkways.
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Spectacular views of the Coast Mountain range,
as well as trails along the Fraser River, make the
natural environment a key feature in Richmond.
Composed of 17 islands in the mouth of the Fraser
River, part of the draw of living in Richmond is its
unique and diverse landscape.
The City’s park system has over 90 parks. Terra
Nova Rural Park has won numerous awards
and community accolades for its dedication to
agricultural heritage preservation, education and
conservation. In 2009, construction began on the

Middle Arm Waterfront Greenway which will be
Richmond’s newest urban park bringing the Fraser
River waterfront to Richmond’s city centre. As well,
Hugh Boyd Park in West Richmond was upgraded
to include a new accessible play area for children
and a unique seniors’ outdoor fitness circuit.
Both projects received funding from private and
government partners.

balance
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Canada’s healthiest city enjoys multiple
recreational opportunities

Richmond residents have eight community centres,
four aquatic facilities (two indoor and two outdoor
seasonal), two arenas (with eight rinks) and a
multitude of playgrounds and sports fields to
meet with friends and take part in physical fitness
activities. This has helped contribute to Richmond
being the healthiest community in Canada and
its residents being the longest lived citizens in BC.
The Grade 5 Active Pass, Kidsport, Walk Richmond
and Bike to Work Week provide even more
opportunities for residents to get and stay fit.
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The City is proud to work in partnership with
many Richmond community organizations to offer
an exciting and diverse set of programs in the
City’s parks and facilities. There are programs and
community events for everyone - from parent and
tot sessions, to youth theatre improv evenings, to
out-trips and computer classes for older adults, to
community special events such as Earth Day and
Chefs to the Field. Helping make these programs a
success are the thousands of volunteers who give
their time. Not only are community organizations
run by volunteer boards, but many volunteers help
run our parks, recreation and cultural programs and
services.

Whether it’s practicing your golf swing at West
Richmond Pitch and Putt, cooling down in the
Steveston Water Park or playing in the dirt at a
playground designed by children for children at
Garden City Park, there is something for everyone.
Throughout the year, Richmond’s sports fields,
community centres, pools and arenas are well used
by local and regional sports teams, recreational
leagues and residents looking for opportunities to
stay healthy.

healthiest
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Celebrating our past while exploring the future

Richmond is a community known for its diverse
population. With 57 per cent of the population
made up of immigrants, the most of any city in
Canada, Richmond celebrates its cultural and
ethnic diversity. Our community’s strong Asian
roots are evident in our restaurants, shops, places
of worship and store signage. The 125 different
ethnic backgrounds weave a unique fabric in our
community and serve as a welcoming environment
for newcomers to Canada.

Richmond also has a deep heritage and is home
to a number of heritage sites. In May 2009,
Richmond’s Doors Open event showcased the
diverse community and its rich heritage. The city
wide free weekend celebration allowed visitors
to explore Richmond’s culture, arts and heritage
through access to over 40 heritage buildings,
museums, places of worship, art galleries and
studios, green spaces, churches and temples.

In addition to celebrating heritage, Richmond
also has a strong public art program. By placing
artwork in our everyday environment, the Public
Art Program sparks community participation in the
building of our public spaces; offers public access to
ideas generated by contemporary art; encourages
citizens to take pride in public cultural expression;
and creates a forum to address relevant themes and
issues. The Richmond Public Art Program endorsed
by City Council on June 23, 1997 now boasts more
than 50 public art pieces.

celebrate our past

City of Richmond 2009 Annual Report Highlights

10

Vancouver

Oak Street
Bridge

Knight Street
Bridge

Nor

th A
rm
Fra
ser
Riv
er

Vancouver International
Airport
Bridgeport Rd

Cambie Rd

No. 7 Rd

Knight St

Moray
Channel
Bridge

Boundary Rd

Arthur Laing
Bridge

Burnaby

Dinsmore
Bridge

Alderbridge Way

No. 9 Rd

No. 8 Rd

Highway 99

No. 6 Rd

No. 5 Rd

Blundell Rd
No. 3 Rd

Gilbert Rd

No. 2 Rd

No. 1 Rd

Railway Ave

Granville Ave

Shell Rd

Westminster Hwy

Sturgeon Bank

Highway 91

No. 4 Rd

Middle Arm
Fraser River

Garden City Rd

No. 2 Road
Bridge

Francis Rd

South

Arm

iver
er R
Fras

Art Gallery

Williams Rd

Heritage Site

Steveston Hwy

Library

George Massey
Tunnel

Museum
North Delta

Theatre
N

Public Art
Ladner

City of Richmond 2009 Annual Report Highlights

11

Commitment to serve and protect the community

Living in a safe and secure community is a primary
concern for many Richmond residents. As such,
the City has identified the delivery of public safety
services as a top priority. Prevention, preparedness
and response are the key components of service
delivery. They work on the underlying principle that
safety is everyone’s responsibility.
The City’s primary public safety providers are
the RCMP, Richmond Fire-Rescue, Emergency
Preparedness and Community Bylaws. These
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providers work in partnership with other City
departments as well as local and provincial agencies
to identify needs and provide services in Richmond.

protecting your business; carbon monoxide
safety; medical emergencies and school fire safety
education visits.

Richmond Fire-Rescue employs over 200 fire
personnel who work out of seven fire halls. In
addition to fire suppression, a variety of community
education and fire prevention programs have been
developed. These include business inspections;
home safety inspections; infant car seat checks;

The Richmond Detachment of the Royal Canadian
Mounted Police is the third largest RCMP
detachment in Canada with a complement of 214
regular members. Fully committed to the concepts
of community policing, the detachment has a
bicycle squad and two community police stations
located in the areas of Steveston and South Arm.

commitment
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Richmond Olympic Oval centre
for world class excellence

The Richmond Olympic Oval set new standards for
pre-Games use of Olympic venues during 2009.
Following its official opening in December 2008,
the Oval hosted a number of major sport and
community events, as well as offered a diverse array
of sport, recreational and fitness programming.
More than 300,000 users visited the Oval during
2009, extraordinary pre-Games usage for a new
Olympic venue.

City of Richmond 2009 Annual Report Highlights

The diversity of events was also notable. In
addition to the 2009 World Single Distance Speed
Skating Championships, the Oval hosted major
competitions in wheelchair rugby, wheelchair
basketball, fencing, badminton, table tennis,
basketball and futsal. The 2009 BC Seniors Games,
the largest sporting event ever held in Richmond,
also used the Oval for ceremonies, various
Games support activities and a number of sport
competitions.

In keeping with the City’s vision for the Oval to be
a venue for the entire community, it also hosted a
successful series of summer youth camps, provided
the opportunity for more than 12,000 school
children to skate on the Olympic track and was
home to the third annual Winterfest weekend as
well as other community and cultural celebrations.

14
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Canada Line rapid transit and the new No. 3 Road

August 17, 2009 marks the day Richmond, along
with the building partners, celebrated the opening
of the Canada Line rapid transit system.
The extraordinary 19-kilometre Canada Line rapid
transit service connects Richmond City Centre
with downtown Vancouver and the Vancouver
International Airport. In Richmond, the line is
elevated and has four stations. In just 25 minutes,
riders can travel from the furthest station in
Vancouver, Waterfront, to Richmond’s city centre.
For Richmond, the Canada Line immediately began
to transform the city centre into an international
model for sustainable growth, with a positive
impact on our community’s economy and livability.
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Richmond’s city centre population is expected
to triple in size over the next century. The vast
majority of that growth will occur with the next few
decades. This densification within Richmond’s city
centre will create a vibrant and active environment,
while supporting the long-term regional goals
of concentrated, sustainable “smart” growth in
centres serviced by mass public transit.
In order to integrate the Canada Line elevated
guideway and stations into the existing urban
fabric along No. 3 Road, the City developed
a comprehensive streetscape plan to restore
No. 3 Road with a focus on improvements for
pedestrians and cyclists. The City and partners

invested $24 million on enhancements such as
dedicated bikeways, improved pedestrian access,
enhanced landscaping, public plazas at the Canada
Line stations, public art and street furniture.
The enhancements follow ‘Great Streets’ and
‘Transit-Oriented Design’ guiding principles –
making it more pedestrian and bike friendly. New
development along the corridor is specifically
planned to integrate with the streetscape to create
a more vibrant neighbourhood.
Richmond was a supporting partner in the
$2 billion project – British Columbia’s largest ever
infrastructure project – which was completed on
budget, and three and a half months ahead of
schedule.
16
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rapid transit
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Corporate Plan:
Objectives and success indicators 2009 to 2011
The City of Richmond’s vision is to be the most
appealing, livable and well-managed community
in Canada. This ambitious goal is being achieved
through Richmond’s mission of:
• Visionary leadership and responsible decision
making
• Accountable and sustainable fiscal practice
• The development of a unique and beautiful city
• Product and service excellence and efficiency
• Community consultation
The Community Charter requires that all BC
municipalities include a statement of their annual
municipal objectives for the current and future
years, along with measures to track success towards
these objectives.

2009–2011
Success Indicators
For 2009-2011 the City’s priorities and success
indicators include:
1. Community Safety
Continue to implement community safety
programs and initiatives to enhance the safety
and security of the community.
2. Community Wellness
Enhance the City’s social well-being in the
context of a growing, aging, culturally diverse,
and active population.
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3. Customer Service
Provide excellent service delivery to the
community and businesses in ways which most
effectively meet community needs in a cost
effective manner.
4. Economic Development
Promote Richmond as a business destination
and foster a municipal framework responsive to
business needs. Retain, expand and attract new
businesses in key sectors to ensure economic
diversification and long-term sustainable
growth.
5. Financial Sustainability
Ensure the long-term financial viability of the
City by diversifying revenue sources, controlling
expenditures and extending the life expectancy
of City infrastructure.
6. Livable Urban Environment
Enhance and sustain the natural and built
environment through civic beautification and
community livability.
7. Transportation Enhancement
Increase transportation options for residents
and businesses within, and to and from,
Richmond.
8. Waterfront Strategy
Continue implementation of the Waterfront
Strategy to enhance community and economic
opportunities.

9. Richmond Olympic Oval
Develop the Richmond Olympic Oval in
preparation for the 2010 Olympic and
Paralympic Winter Games.
10. 2010 Olympic Winter Games
Coordinate community and corporate planning
in preparation for the 2010 Olympic and
Paralympic Winter Games.

2009
Key Accomplishments
• The new Canada Line rapid transit service
connecting Richmond, the airport and Vancouver,
opened ahead of schedule. It is targeted to move
100,000 commuters daily.
• To better integrate the Canada Line into the city
centre, Richmond invested $24 million to improve
the No. 3 Road streetscape, with more than half
the project funded by external agencies. The
upgraded streetscape includes new bikeways,
improved pedestrian access, public plazas, new
bus malls, public art, enhanced landscaping and
street furniture.
• The City purchased a state-of-the-art
headquarters for our police detachment.
Formerly home to the 2010 Integrated Security
Unit, the building should be ready for occupancy
in 2012.
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• Funding was secured for the new Nelson RoadHighway 91 interchange to relieve tremendous
pressure from truck traffic on Westminster
Highway. The City will fund less than 10 per cent
of the almost $25 million total project cost.
• The City secured $14 million from senior
governments for a variety of infrastructure
projects for watermains, sewer improvements,
and pump stations as well as solar heating
projects at Steveston and South Arm Community
Centres.
• An expansion of Hamilton Community Centre
was approved with financial assistance from
senior levels of government. This will triple its size
and allow for a significant increase in the number
of programs and services.
• A pandemic plan was completed, making
Richmond one of the first cities in Canada to be
prepared for such an emergency.
• The re-construction and re-opening of Shellmont
fire hall was completed.
• Council adopted a new bylaw limiting cosmetic
pesticide use.
• A unique accessible playground was created on
the Middle Arm and a seniors’ fitness circuit and
accessible play area was established at Hugh
Boyd Park.
• City Council approved the City Centre Area Plan,
with a vision to create a new pedestrian-oriented
downtown with a series of urban villages
concentrated around Canada Line stations.
The City also initiated an update of its Official
Community Plan.
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• Richmond hosted the 2009 BC Seniors Games.
This community-led initiative attracted almost
4,000 athletes, making it Richmond’s largest
sports event ever.
• The Oval played host to a mix of sports and
community events, including the World Single
Distance Speed Skating Championships, an
official test event for the 2010 Olympic Winter
Games. More than 300,000 people visited the
Oval during 2009.
• Richmond’s Arts Awards were launched as was
the Richmond Winter Festival of the Arts, which
took place at a number of venues. Highlights
included the first annual Children’s Arts Festival
and the successful relocation of the popular
Winterfest weekend to the Richmond Olympic
Oval.
• Richmond was the site of the Xiamen
Philharmonic Symphony Orchestra’s first
performance in North America. Xiamen is one
of Richmond’s Friendship Cities in China. The
concert was organized by Richmond’s Sister City
Committee.
• A series of public artworks were installed at the
Richmond Olympic Oval and an art mentoring
program was created through Vancouver 2010
Venues’ Aboriginal Art Program.
• Two community-driven public art projects were
unveiled, including the Steveston Legacy statue,
a life-size sculpture of three cannery workers and
a life-size statue of the racehorse Minoru, for
which Minoru Park is named.

• A preliminary Sport Hosting Strategy was
approved to establish Richmond as a premier
international sport hosting city. It is funded in
conjunction with Tourism Richmond.
• The Britannia Shipyard celebrated the opening
of the Historic Zone. Each of the five buildings in
this unique waterfront setting explore the history
of Steveston society and community.
• The Hollybridge Promenade, partially funded
through a generous donation by the David and
Dorothy Lam Foundation, was upgraded with
cherry trees, roadway lighting, decorative paving
and seating.
• The innovative Steveston Village Conservation
Program to preserve important building facades
was adopted.
• The Strategic Community Investment Funds from
the Ministry of Community Development were
used to support the implementation of RCMP
Integrated Teams, additional RCMP members for
the local detachment and the Restorative Justice
Program, provided by Touchstone Family Services.
• Filming in Richmond increased by 62 per cent.
• Their Majesties, the Emperor and Empress of
Japan, were joined by hundreds of distinguished
guests from Richmond’s vibrant JapaneseCanadian community during a visit to the
Richmond Olympic Oval.

19
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Report from the General Manager,
Business and Financial Services
development cost charges and keeping business
license fees frozen. Despite the economic
downturn, Richmond experienced a two per cent
increase in the number of business licenses issued
and maintained its solid financial position.
The City’s financial position improved by $72.3
million in 2009 with accumulated surplus (formerly
equity) totalling $2.0 billion. Net financial assets
increased by $20.8 million, while net debt
outstanding was reduced by $6.5 million. Cash
and investments were $534.0 million and statutory
reserves remained steady at $273.7 million. The
City’s consolidated revenues were $368.9 million
and consolidated expenses totalled $296.6 million.
I am pleased to submit the City of Richmond’s
consolidated financial statements for the year
ended December 31, 2009. The financial
statements reflect a consolidation of the financial
position and results of operation of the City
of Richmond, Richmond Public Library and the
Richmond Olympic Oval Corporation.

In looking back on 2009, it was a challenging year
due to the economic downturn. Revenues from
building permits and development fees decreased
and compounding the problem, the demand
for services did not decrease. In fact, the library,
recreation, public works, fire rescue and police all
reported a higher demand for services.

Commencing January 1, 2009, the City adopted
the new Public Sector Accounting Board (PSAB)
standards for capital asset accounting and reporting
for local governments. This standardizes the
reporting of capital assets with the private sector
and senior governments and will be useful for
the planning of asset replacement. As a result,
the 2008 financial statements were restated for
comparative purposes using the new standards.

Fortunately, the City was well positioned to manage
through the turbulence and even took advantage
of arising opportunities. We aggressively pursued
stimulus funds from senior governments and
sought out land deals, including the purchase of
a new state-of-the-art facility for the City’s RCMP
detachment. Other steps taken by the City to
better position ourselves for this recovery included
a reorganization of the City’s administration by
the CAO to improve effectiveness in the delivery
of a number of programs and services, reducing
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Looking ahead, development activity is beginning
to pick up around the city. There continues to be an
emphasis on the development of the appropriate
infrastructure to attract businesses to locate in
Richmond. The City is also focusing on the Long
Term Financial Management Strategy for the benefit
of future generations without sacrificing the current
quality of life. The City of Richmond is expected
to be debt free by 2014. We are also working on
various sustainability initiatives to ensure we have
a great place for investing, living, working, playing
and learning for many generations to come.

Andrew Nazareth, BEc, CGA
General Manager, Business & Financial Services
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City of Richmond financial information
City of Richmond Consolidated Statement of Financial Position (expressed in thousands of dollars)
December 31, 2009, with comparative figures for 2008
2009

2008
(restated)

Financial assets
Cash and cash equivalents
Investments
Accrued interest receivable
Accounts receivable
Taxes receivable
Development fees receivable
Debt reserve fund - deposits

$

7,744
526,303
4,381
27,289
7,156
4,940
449
578,262

$

7,380
550,138
4,052
22,091
6,902
9,732
449
600,744

Financial liabilities
Accounts payable and accrued liabilities
Deposits and holdbacks
Deferred revenue
Development cost charges
Obligation under capital leases
Long-term debt, net of MFA sinking fund deposits

67,676
23,432
40,112
33,208
1,315
11,808
177,551

75,935
41,701
34,871
48,857
1,201
18,317
220,882

Net financial assets

400,711

379,862

1,600,691
2,253
1,594
1,604,538

1,549,299
2,412
1,390
1,553,101

Non-financial assets
Tangible capital assets
Inventory of materials and supplies
Prepaid expenses

Accumulated surplus
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$

2,005,249

$

1,932,963
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City of Richmond Consolidated Statement of Operations (expressed in thousands of dollars)
Year ended December 31, 2009, with comparative figures for 2008
Budget 2009

Actual 2008
(restated)

Actual 2009

Revenues:
Taxation and levies
User fees
Sales of services
Development cost charges
Provincial and federal grants
Other capital funding sources
Payments-in-lieu of taxes
Other revenues:
Gaming revenue
Investment income
Licenses and permits
Other

$

147,875
64,411
33,977
13,646
4,727
13,349
10,550

$

148,503
63,150
33,528
22,932
6,397
26,878
13,018

$

139,475
57,027
31,714
9,506
5,717
45,036
11,526

11,034
12,032
6,905
19,393
337,899

11,857
22,147
5,844
14,673
368,927

12,239
25,011
7,833
15,995
361,079

69,587
28,354
35,087
33,345

68,294
56,451
41,474
39,295

65,155
53,910
36,977
42,906

8,127
26,835
23,269
10,177
7,081
7,299
8,304
257,465

7,896
29,087
22,315
9,898
7,742
7,182
7,007
296,641

7,393
25,406
21,663
9,649
7,297
6,987
2,640
279,983

80,434

72,286

81,096

1,932,963

1,932,963

1,851,867

Expenses:
Community safety
Engineering and public works
Parks, recreational and cultural services
General government
Utilities:
Sanitation and recycling services
Water supply and distribution
Sewerage collection and disposal
Planning and development
Library services
Interest and finance charges
Richmond Olympic Oval

Annual Surplus
Accumulated surplus, beginning of year
Accumulated surplus, end of year
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$

2,013,397

$

2,005,249

$

1,932,963
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Statistical section
Housing Starts in Richmond 1999-2009
1999

Richmond Housing Starts by Type 2009

573

2000

620

2001

610

Apartment
29%
Single Family
49%

1,864

2002
1,499

2003

Townhouse
22%
1,649

2004

2,304

2005

2,338

2006
1,806

2007
1,085

2008
480

2009
0

500
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1,000

1,500

2,000

2,500
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Breakdown of $1 of Municipal Tax 2009

Breakdown of Residential Tax Bill 2009
20¢

Police
17¢

Fire-Rescue
Parks Maintenance

6¢

Recreation and Culture

6¢

Transfer to Reserves

6¢

Roads

6¢

Information Technology
4¢

Richmond Public Library

4¢

Corporate Services

4¢

Community Recreation Centres

3¢

Planning and Development

3¢

Business and Financial Services

3¢

Corporate Administration

3¢

Engineering

3¢

Fiscal Expenditures

2¢

Storm Drainage

2¢

Law, Emergency and Bylaws

2¢

0¢

City of
Richmond
51%

5¢

Facilities Management

Richmond Olympic Business Office
and Major Projects

School Province
of BC
39%

BC
Assessment
1%

Greater
Vancouver
Transit
Authority
8%

Metro
Vancouver
1%

Captial Program by Type 2009
Equipment
Program
3%
Land and
Parks
Program
18%
Building
Program
26%

1¢
5¢
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10¢

15¢

20¢

Infrastructure
Program
53%

25¢
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2009 awards and recognitions

The City of Richmond’s vision of being the most
appealing, livable and well-managed community
in Canada is an important part of decision making
on projects of all sizes. This pursuit of excellence
has resulted in numerous national and international
awards in 2009:
• BC Recreation and Parks Association
Environmental Leadership Award for Terra Nova
Rural Park.
• Leadership and Innovation in Environmental
Excellence from the Union of BC Municipalities
recognizing the features of Terra Nova Rural Park.
• Program Excellence Award for the innovative
UBCM pilot program Decreasing Barriers,
Increasing Wellness, an initiative between the
City of Richmond and Vancouver Coastal Health.
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• Award of Excellence from the Canadian Society
of Landscape Architects for Garden City Park.
The Garden City Park Play Environment was also
one of six projects from across the country that
won a National Merit Award in the category of
Design.
• Canadian Award for Financial Reporting from the
Government Finance Officers Association of the
United States and Canada (GFOA).
Many other awards recognized the Oval’s innovative
architecture, use of wood, green building practices,
steel design, sustainability and news worthiness:
• Fast and Epp Structural Engineers received a Gold
award in the prestigious Institution of Structural
Engineers Awards, in which the Oval beat out
the acclaimed Bird’s Nest Stadium in Beijing, plus
honourable mention in Sustainability.

• Innovation in Architecture Award of Excellence
from the Royal Architectural Institute of Canada.
• Institutional Design Award from the BC Wood
WORKS/Canadian Wood Council.
• Green Building Practices Award from the Globe
Foundation and World Green Building Council.
• Short-listed for a World Architectural Award in
structural design.
• Sustainability Star from the Vancouver Organizing
Committee for the 2010 Olympic and Paralympic
Winter Games (VANOC).
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excellence
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City of Richmond services

The City of Richmond is responsible for providing
essential services and infrastructure that support an
appealing, livable, world-class city. Our commitment
to service excellence means being respectful,
responsive, safety conscious and professional. Each
day, City staff endeavour to provide efficient and
effective municipal services within an accountable
and sustainable fiscal framework. Our integrated
Customer Service Centre ensures all residents
have streamlined access to the information and
assistance they need, in person, online or via
telephone.
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City services include:
• General public services: community centres,
libraries, parks, pools, arenas, cultural and
heritage services, business support services,
Gateway Theatre, Richmond Olympic Oval,
archives and the City Clerk’s Office.
• Public safety services: police and fire protection,
environmental protection, emergency
preparedness, bylaw enforcement and building
approvals.
• Public works and planning services: water, sewer
and drainage services, waste removal, recycling,
road construction and maintenance, engineering,
transportation, economic development, project
development, land use, development applications
and social planning.

• Internal services: administration, strategic
management, corporate services,
communications, production centre, human
resources, information technology, finance, real
estate services, legal services and facility services.
Our innovative approach to government
management has earned recognition from
numerous national and international organizations,
and attracts highly qualified staff who are
enthusiastic and committed to ensuring Richmond’s
continued success.

services
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City of Richmond contact information
Mailing Address
City of Richmond
6911 No. 3 Road
Richmond, British Columbia
V6Y 2C1 Canada
Information Centre
Phone: 604-276-4000
Fax: 604-276-4029
Email: infocentre@richmond.ca
Telecommunication Device for the Deaf (TDD)
Phone: 604-276-4311
Mayor & Councillors
Mayor: 604-276-4123
Councillors: 604-276-4134
Email: MayorandCouncillors@richmond.ca
Website
www.richmond.ca

The following is a list of main numbers for City Departments and Services.
Community Bylaws
Dog Licences: 604-247-4633
Animal Control: 604-247-4630
(For emergencies, call Richmond Animal Protection
Society at 604-275-2036 between the hours of
10:00 a.m. and 5:00 p.m., seven days a week. After
hours call Community Bylaws animal control at
604-340-4650).

Parks Department
Reception: 604-244-1208

Automated Parking & Bylaw Enquiries:
604-276-4345

Permit Centre
Business Licences: 604-276-4328
Building Permits: 604-276-4285
Inspection Enquiries: 604-276-4118
Inspection Request Line: 604-276-4111

Fire Department (Richmond Fire-Rescue)
Administration (non-emergency calls only):
604-278-5131

Public Works
Public Works Service Centre: 604-244-1262
24 Hour Emergency Calls: 604-270-8721

911 (emergency calls only)

Recreation & Cultural Services

Police Department (Richmond RCMP)

Information & Registration Line: 604-276-4300

Administration (non-emergency calls only):
604-278-1212

Taxes - Property & Utility
General Enquiries: 604-276-4145

911 (emergency calls only)

Transportation & Traffic
Parking Tickets: 604-276-4345
Transportation & Traffic Enquiries: 604-276-4388
Traffic Signals: 604-247-4616

Bylaw & Parking Ticket Enquiries: 604-276-4284

Garbage & Recycling
Information Line: 604-276-4010
Human Resources
Reception: 604-276-4105
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Library
Hours: 604-231-6401
Website: www.yourlibrary.ca

Zoning Information
Zoning & Signs: 604-276-4017
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