Racquet Sports / Court Booking Procedures

The following procedures apply to all facilities unless stated otherwise. Please call facilities directly to
book a court.

e Reservations: One week in advance in person or by phone. Payment must be made at the time of
booking.

e Cancellations: For a refund or credit, 24 hours notice is required. There are no refunds or credits
with less than 24 hours notice (see below for the Steveston Community Centre Tennis Court
Cancellation policy.)

e Bookings per person: A maximum of two (2) courts booked per day.

e Private lessons: All court rentals are for public use. For the safety and enjoyment of all
participants, private lessons are restricted to those run by the Associations.

Schedules are subject to change.

Racquetball and Squash Court Information

West Richmond
Community Centre
604-238-8400

. South Arm Community Steveston Community
Facility

Centre Centre (Squash Only)

Phone number 604-718-8060 604-238-8080

Prime time court rental:

$8.40/45 min M-F 5:00-9:30pm N/A

M-F 4:45-8:30pm

Non-prime time court
rental: $5.25/45 min

M-F 7:15am-5:00pm
S/Su 8:00am-8:00pm

M-F 6:00am-8:45pm
Sa 8:00am-4:45pm
Su 8:00am-4:45pm

M-F 8:30am-4:00pm
Sa 9:15am-3:30pm
Su 9:15am-3:30pm

Racquet rental $2 per racquet $2 per racquet $2 per racquet

Ball purchase $5 + HST

Ball rental $1 per ball $1 per ball
Walleyball $12.55/45 min Yes N/A Yes
Free goggle rental Yes Yes Yes

*Prices do not include HST
TENNIS

Indoor Court Rentals
Steveston Community Centre

e Call 604-238-8080 for available court times and bookings.

e  $18.00/hr (including HST) per court — Monday — Friday: 6:30am -8:30pm
Saturday: 8:30am — 5:30pm
Sunday: 8:30am — 7:30pm

Tennis Court Booking Policy

e Must have a valid City of Richmond client number.

e All court rentals must be prepaid at time of booking.

e Only 7 days advance booking for court rentals. Only one month advance booking for private
lessons.

e NO REFUNDS OR CREDITS issued after a booking is made. We DO NOT issue refunds or
credits, we only reschedule bookings within 6 days of cancellations made.
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e May rebook a cancelled court booking within 6 days, if 24 hours advance notice is provided.

e Courts can only be rebooked/rescheduled once.

e If cancelled within 24 hours, the original court may be rebooked within the same day if available.
No refunds, No credits.

e Participants/clients are not permitted to be on the tennis court prior to their booking time as a
courtesy to other participants/clients.

Only authorized instructors are permitted to teach on indoor and outdoor City tennis courts.

Tennis Level in Programs

Steveston Community Centre instructors will assess an individual’s tennis level at the start of the

program. If the participant does not meet the required level for the class, the participant must withdraw
and find another appropriate class if space is available.

Private Lessons
Steveston Community Centre - Net Shed

Sessions are one-on-one focused or can be combined with other players with similar abilities/goals to
make up a semi-private lesson. Private lessons can be pre-booked up to one month in advance. All
private lessons must be prepaid at time of booking. Certified instructors teach lessons. Please fill out a
Private Lesson Request Form, available at the Steveston Community Centre. Call 604-238-8080 for more
information.

Single $46.00/hour (HST included)

Semi-private (2 people) $24.10/person/hour (HST included)
Small group (3 people) $17.10/person/hour (HST included)
Small group (4 people) $13.65/person/hour (HST included)

Please note proper clothing attire is to be worn for all tennis programs i.e., no jeans, no black-soled
shoes, non-marking soled shoes ONLY.

2659234



