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Greetings From The Mayor:

On behalf of City Council and the residents of Richmond, I would like to
welcome all newcomers to Richmond and to thank all contributors to the City of
Richmond’s Guide for Newcomers.

Initiated by the Richmond Intercultural Advisory Committee, this Guide

for Newcomers is an essential and valuable source of information for new
immigrants, visitors and Richmond residents. This Guide will enable individuals
to acquire useful information about our local community, programs available for
seniors and children, city services and the services of our partners.

Richmond has been experiencing tremendous growth and change, transforming
from a suburban community to an international city known for its vision “to be
the most appealing, livable, and well managed community in Canada.”

I hope that you will find the City of Richmond’s Guide for Newcomers to be a
useful tool which helps you live and thrive in Richmond.

My best wishes to all users of, and contributors to, the City of Richmond Guide
for Newcomers!

;-/!f -

Malcolm D. Brodie
Mayor 4
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Richmond'’s Intercultural Vision is:
“for Richmond to be the most welcoming, inclusive
and harmonious community in Canada”
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Disclaimer

The information contained in this guide is for general information purposes only. While the City of Richmond
believes the content to be up-to-date and correct at the time of production, it makes no representations or warranties
of any kind, express or implied, about the completeness, accuracy, reliability, suitability or availability with respect
to the information, products, services, or other information contained in the guide for any purpose. Any reliance you
place on such information is therefore strictly at your own risk.

In no event will the City of Richmond be liable for any loss or damage including without limitation, indirect or
consequential loss or damage arising out of, or in connection with, the use of this guide.

This guide provides links to websites that are not under the control of the City of Richmond. The City has no control
over the nature, content and availability of those sites. The inclusion of any links does not necessarily imply a
recommendation or endorse the views expressed within them.
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Richmond Intercultural Advisory Committee

The City of Richmond Newcomer’s Guide was coordinated and created through the vision of the Richmond
Intercultural Advisory Committee. The purpose of this Committee is to enhance intercultural harmony and strengthen
intercultural co-operation in Richmond. This is done by advising City Council on relevant issues and working to
make sure City services are open and accessible to all Richmond residents.

Acknowledgements

This Guide has been produced by the City of Richmond, under guidance of a subgroup of the Richmond Intercultural
Advisory Committee (RIAC) comprising Lawrence Lim (Chair), Rod Belleza, Nick Chopra, Mohinder Grewal,
Jocelyn Wong and Daphne McMillan. The Chair of this subgroup wishes to particularly thank Alan Hill, Cultural
Diversity Coordinator for the City of Richmond, for his hard work in pulling this document together.

The City gratefully acknowledges the sponsorship of the Royal Bank of Canada, and Aspac Developments Limited
for the printing and translation of the English and Chinese versions of this guide.

City of Richmond - A Guide for Newcomers \%






