
RICHMOND FLEX HOUSE 
QUESTIONNAIRE 

 
 

Thank you for touring the Richmond Flex House.  We are gathering general feedback to measure 
understanding of concepts.  The information you provide will be confidential, neither your name nor your 
address will appear on the questionnaire. 
 
 
Question 1: Which of the following features have you heard about prior to viewing the Flex 

House? 
 
� Healthy Indoor Air 
� Building Material Selection 
� Flexibility of the Design 
� Convert to Suite 
� Convert for Home Office 
� Convert for Mortgage Helper (income suite) 
� Other ______________________________ 
 
 
Question 2  Question 3 
Which of the features did you like 
most in the Flex House?  

 Which of the Flex House features 
would you most likely incorporate 
into a renovation? 

(Please number from 
1 to 6, with 1 as the 
most liked feature) 

FLEX HOUSE FEATURE Very 
Likely 

Not 
Likely 

 Healthy Indoor Air   
 Building Material Selection   
 Flexibility of the Design   
 Convert to Suite   
 Convert for Home Office   
 Convert for Mortgage Helper   
 Pre-installed support for grab bars in bathrooms   
 Lever handles on all doors   
 Kitchen sink cabinet and faucet design for wheelchairs   
 Single lever window operating and locking system   
 Longer, lower pantry cabinet space   
 Small front yard / large planters in rear yard    
 Strategically placed utility switches   
 Bedrooms pre-wired for internet, tv, and telephone   
 Heating system for fresh and filtered air   
 Pre-designed space for future elevator   
 Upstairs plumbing designed to convert kitchen to bathroom or 

vice versa 
  

 Low pile carpet and hard surface flooring materials   
 Barrier free doors   
 Matching house & garage floor levels   
 Lower microwave shelf and hood fan controls   
 Low-E tint on windows   
 High-efficiency light fixtures and bulbs   
 Other   
 
 
Question 4: What other features would you like to see incorporated? 
             

             

             

              

 
Question 5: What would you expect to pay for this home with these features?  $     
 

            
 
Question 6: How much would be too much and would deter you from purchasing a home with 

these features?   
$         
 

Question 7: How likely is it that you will need to consider the following in the next five years? 
 

 



A Home Office               � 1 - Definitely will not 
� 2 - Probably will not 
� 3 - Unsure 
� 4 - Probably will 
� 5 - Definitely will 
� 6 - Don't know 

Elderly Parent  
will move in 

� 1 - Definitely will not 
� 2 - Probably will not 
� 3 - Unsure 
� 4 - Probably will 
� 5 - Definitely will 
� 6 - Don't know 

Need a suite 
for a grown child 

� 1 - Definitely will not 
� 2 - Probably will not 
� 3 - Unsure 
� 4 - Probably will 
� 5 - Definitely will 
� 6 - Don't know 

Need a  
mortgage helper 

� 1 - Definitely will not 
� 2 - Probably will not 
� 3 - Unsure 
� 4 - Probably will 
� 5 - Definitely will 
� 6 - Don't know 

 
 
DEMOGRAPHICS 
 
What are the first 3 digits of your postal code?         
 
 
Do you   
 
� (1) own?  
� (2) rent? 
  
   

Housing Type     
� 1. Single Family House 
� 2. Duplex 
� 3. Townhouse 
� 4. Apartment 
  

What is the highest level of education you have 
obtained? 
� Some high school or less 
� Completed high school 
� Some college 
� College graduate 
� University graduate 

Which group describes your family income? 
(Check appropriate box) 
� Under $20,000 
� $20,000 - $39,999 
� $40,000 - $59,000 
� $60,000 - $79,999 
� $80,000 - $99,999 
� $100,000 - $149,000 
� $150,000 or more 

Which age category do you fall into: 
(Check appropriate box) 
� 18 to 24 
� 25 to 34 
� 35 to 44 
� 45 to 54 
� 55 to 64 
� 65 years and over 

Where did you find out about the Richmond 
Flex House? 
� advertising in my community newspaper 

name of newspaper     
� advertising in the Vancouver Sun 
� heard about it on radio 

name of radio station      
� heard about it / saw it on tv 

channel       
� heard about it through my association i.e. Planning 

Institute, A.I.B.C.      
� word of mouth  i.e. friend or colleague 
� other _____________   ___ 
 

Do you have any other questions or comments on the Flex House? 
 
 
 
 
 
 
 
 
 
 
 
 
THANK YOU FOR YOUR TIME AND VALUABLE FEEDBACK 
 
You may deposit this questionnaire in the box at the Flex House,  
or mail to City of Richmond    
  6911 No. 3 Road, 
  Richmond, B.C.  V6Y 2C 
  Attention:   Rob Innes 
 
or fill in the questionnaire on the City of Richmond website at  www.city.richmond.bc.ca  
*You must have an email program installed to submit this form

When you click the submit button, your email application will open and attach this form to an email


	Healthy Indoor Air: Off
	Building Material Selection: Off
	Flexibility of the Design: Off
	Convert to Suite: Off
	Convert for Home Office: Off
	Convert for Morgage Helper: Off
	HIA1: 
	BMS1: 
	FofD1: 
	CtS1: 
	CfH1: 
	CfMH1: 
	GrabBars1: 
	LeverHandles1: 
	KitchenWheelchairs1: 
	SingleLever1: 
	PantryCabinet1: 
	SmallFrontYard1: 
	UtilitySwitches1: 
	PreWired1: 
	HeatingSystem1: 
	FutureElevator1: 
	UpstairsPlumbing1: 
	CarpetsFlooring1: 
	Doors1: 
	FloorLevels1: 
	LowerControls1: 
	WindowTint1: 
	LightFixtures1: 
	Other1: 
	OtherText: 
	OtherFeatures: 
	HIA2: Off
	BMS2: Off
	FofD2: Off
	CtS2: Off
	CfH2: Off
	CfMH2: Off
	GrabBars2: Off
	LeverHandles2: Off
	KitchenWheelchairs2: Off
	SingleLever2: Off
	PantryCabinet2: Off
	SmallFrontYard2: Off
	UtilitySwitches2: Off
	PreWired2: Off
	HeatingSystem2: Off
	FutureElevator2: Off
	UpstairsPlumbing2: Off
	CarpetsFlooring2: Off
	Doors2: Off
	FloorLevels2: Off
	LowerControls2: Off
	WindowTint2: Off
	Other2: Off
	LightFixtures2: Off
	PayFeatures: 
	HowMuch: 
	Other: Off
	HomeOffice: Off
	ElderlyParent: Off
	Suite: Off
	MortgageHelper: Off
	PostalCode: 
	OwnRent: Off
	HousingType: Off
	Education: Off
	Income: Off
	Age: Off
	FindOutAbout: Off
	Comments: 
	Submit: 
	newspaper: 
	radiostation: 
	tvchannel: 
	association: 
	other: 


