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To access the IVR System, dial 
604-276-4111

Press

to access the Inspector Main Menu

Enter your PIN number followed by

Press one of the following:
To Post Inspection Results

To Hear Contractor Messages

To Hang Up

Site Services
Single Family Dwellings
200 Sanitary Sewer Res

205 Infi ltration Test Res

210 Storm Sewer Res

215 Final Site Res

240 Water/Firemain

245 Drainage Check

Site Services
Multi/Family Res/Commercial
220 Sanitary Sewer Com/I

225 Infi ltration Test Com/I

230 Storm Sewer Com/I

235 Final Site Com/I

240 Water/Fire Main

245 Drainage Check

Gas
405 Gas Vent

410 Gas Piping

415 Visual Air

420 Air Test Certifi cate

425 Final Gas

430 Gas Check

Plumbing
300 Underground

305 Rough In

310 Shower/Bath

315 Water Service

320 Piping - Plumbing

325 Final Plumbing

330 Special - Plumbing

335 Plumbing Check

340 Cross Connection

345 Back Flow Preventor

350 Back Flow Certifi cate



Post Inspection Results
• Select  to post inspection results

• Enter the 8-digit Permit Number (system 
speaks the permit no., site address and 
FolderType),

• Enter Inspection Code (use one of the 
codes printed in this brochure or press the 

to hear a list of inspection codes).

 The system will speak the inspection code 
entered if correct.

• Enter Inspection Result

 01 Approved

 02 Rejected

 03 Partial

 04 Reinspection Fee

 05 Cancel

 06 Inspected

 07 Bring Forward

 08 No Contact

 09 Stop Work Order

 11 Non Applicable

If the entry is correct press 

If incorrect press  to re-enter

• Enter Defi ciency Code if applicable or 
press the  key to skip this entry.

• Enter        to leave a message to the 
contractor

  or
• Enter        to post result without leaving a 

message

• Enter        to end this call and hear 
confi rmation number.

• Enter        to post another result on this 
permit.

• Enter        to post a result on a different 
permit.

• Enter        to return to the Main Menu

• Enter        to repeat this menu.

Building
100 Forms

105 Elevation

110 Crawl Space

115 Sheathing

120 Frame

125 Insulation

130 Heating

135 Final Building

140 Commercial Cook Hood

142 Retaining Wall

145 Accoustical Letter

150 Building Check

155 Certifi cate Exterior Cladding

160 Chimney

163 Equivalency Report

165 Final Field Review Letter

168 Fire Alarm System

170 Foundation/Drainage

173 Geotech Letter

175 Membrane Liner Certifi cate

178 Membrane Test Certifi cate

179 Post Legal Notice

180 Survey Certifi cate

183 Trades List

185 Truss Certifi cate

Demolition
500 Final Demolition

Sprinkler
600 Sprinkler-Rough In

605 Final Sprinkler

Sign
700 Sign Forms F/S

705 Final Sign


