
Easy Guide 
Parks, Recreation and Cultural Services

Richmond has an abundance of modern recreation 
facilities, a diversity of cultural experiences and an 
extensive system of parks and scenic trails – all 
contributing to a healthy active community and  
enhancing the quality of life for children and families.

Facility Locations
1.  Britannia Heritage Shipyard 5180 Westwater Drive 604-718-8050
2. Cambie Community Centre 4111 Jacombs Road 604-233-8399
3. Lang Centre (City Centre) #140-8279 Saba Road 604-233-8910
4. Richmond Arts Centre 7700 Minoru Gate 604-247-8300
5. Richmond Art Gallery 7700 Minoru Gate 604-247-8300
6. Richmond Museum 7700 Minoru Gate 604-247-8300
7. Hamilton Community Centre 5140 Smith Drive 604-718-8055
8. Minoru Sports Pavilion 7191 Granville Avenue 604-718-8004
9. Minoru Aquatic Centre 7560 Minoru Gate 604-718-8020

10. Minoru Arenas 7551 Minoru Gate 604-718-8465
11. Minoru Place Activity Centre 7660 Minoru Gate 604-718-8450
12. Richmond Ice Centre 14140 Triangle Road 604-448-5366
13. Richmond Nature Park 11851 Westminster Hwy 604-718-6188
14. Sea Island Community Centre 7140 Miller Road 604-718-8000
15. South Arm Community Centre 8880 Williams Road 604-718-8060
16. Steveston Community Centre 4111 Moncton Street 604-718-8080
17. Thompson Community Centre 5151 Granville Avenue 604-718-8422
18. Watermania 14300 Entertainment Blvd 604-448-5353
19. West Richmond Community Centre 9180 No. 1 Road 604-718-8400

Recreation Facility Map
For additional details and printable maps, please visit the “Discover Richmond” 
section of the City website or locate the Facilities Listings and Facilities Map in the 
Parks, Recreation and Culture Guide.

Need Assistance?
Interpreter support at your school
Call the Richmond School Board at 604-668-6000 and ask for a Cultural Interpreter.
Parks, Recreation and Cultural Services information
Call 604-276-4300 or visit www.richmond.ca
Information about cultural associations or to discuss a  
cultural need in your community
Contact Alan Hill, Coordinator, Cultural Diversity 
604-276-4391 or email ahill@richmond.ca
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How to Register
In order to register for a class you will need to have the following:

Family PIN Number and Client Number 
If you do not already have your numbers, please call 604‑276‑4300 or drop  
by your local community facility.
Name, birth date, phone number, address, postal code and program number 
Eg. Apr 5-Jun 7…W…3:13-4:15pm…$50/1 sess…WR-24851
AMEX, Visa or Mastercard number and expiry date 
Note: Charges for payment on your credit card statement will appear as  
“The City of Richmond”.

Choose one of the following methods:

•

•

•

Fee Subsidy
A Fee Subsidy Program is in place to provide assistance to Richmond residents in 
financial need. Please contact Diversity Services at 604‑247-4909.

Recreation Access Card
A 50% discount on drop-in activities is available to Richmond residents living with 
a permanent disability that seriously impacts their daily living. Contact Diversity 
Services at 604-247-4909 for more details on this card.

Refunds/Withdrawals
Please contact the Registration Call Centre during operating hours to withdraw from 
a class or contact the facility offering the class.

Internet
24 hours a day,  
7 days a week

Touch Tone 
24 hours a day,  
7 days a week

Registration Call 
Centre 

M-F 9am-6pm

In Person 
During Facility 

Operating Hours Only
Visit www.richmond.ca Call 604-276-4300 Call 604-276-4300 Note: Cross registration 

for other facilities is not 
available

Click on Register for 
Recreation Programs 
under: “Interactive City”

Follow the voice 
prompts through 
to AMEX, Visa or 
Mastercard payment

Press “3” for a 
Customer Service 
Agent

Go to the facility to 
register

Follow the online 
registration steps 
through to AMEX, Visa 
or Mastercard payment

Record your 
confirmation number

Registration payment 
with AMEX, Visa or 
Mastercard

Registration payment 
with AMEX, Visa, 
Mastercard, cash or 
cheque

A receipt can be printed 
off your home computer

A registration receipt will 
be mailed to you

A registration receipt 
will be mailed to you

A registration receipt 
will be given to you

Need assistance?  
Click on the Help Tab or 
email us at  
reghelp@richmond.ca

Need assistance? 
Press “0” to speak to 
a Customer Service 
Agent (available during 
Registration Call Centre 
hours)

Parks, Recreation and Culture Guide
Designed to allow easy access to information on events, activities, programs and 
services provided by Parks, Recreation and Cultural Services and its community 
partners.

Each age section in the Guide includes program information on swimming, 
skating, arts, culture, heritage, health, fitness, nature, daycamps (summer only), 
sports and general interest.

Age sections in the Guide
Preschool

Children

Preteen/Youth

Adult

Older Adult 

Other sections to reference
Middle Pull-out:  event and exhibitions, schedules and fee information for 
swimming, skating, open gyms, drop-in programs, racquet sports and fitness.

Diversity Services:  information for people with disabilities, in financial 
need or from ethno-cultural groups

Facility Listings:  address, phone numbers and hours of operation

Community Partners:  listing of community organizations in Richmond

•

•

•

•

•

•

•

•

•

Pick Up a Copy of the Guide
The guide is published 3 times a year: Spring, Summer and Fall/Winter. Copies are 
available at:

Community facilities

Safeway & Save-on Foods grocery stores

City’s website www.richmond.ca  
(click on ‘Recreation’ or ‘Culture’ then look at the options in the  
right hand column)

An office copy is also available at your local school.  Please ask at your  
school’s Administration Office.

Please note: The Parks, Recreation and Culture Guide and most services offered by 
Richmond Parks, Recreation and Cultural Services are currently offered in English 
only. 

•

•

•


